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The report aims to provide details on the covered topics during the term.  I present a reflective account of the role play performed in week 10 online from my home. This was slightly more difficult than if we were in the classroom because we can more easily observe everyone's reactions there. My teacher was very calm while sometimes the internet connection was bad, but she was patient with us. I performed as both the interviewer and the applicant. I pretended to be the Wearhouse HR manager, and I asked questions for employer (Appendix 1) want to know more about her I like to know every detail about the applicant and get to know her a little better. Because of this, I wanted to be certain that she was truly interested in the position., open-ended questions are great and make for a crucial component of the interview.
"Why do some people almost always get the job they want? Because they know precisely how to truly excel at interview" (Innes, 2009)

As the applicant, I pretend to be a Cleaning Manager this is my career next step. 

Career Path
Because I have the necessary ten years of prior experience as a Cleaner in a variety of settings and previous experience managing or working with a team, I am qualified to become a supervisor in the cleaning industry. I have effective communication and interpersonal abilities, and speaking English well is very important. I will be able to use my experience gained over the years in this work and I will have the opportunity to develop.
Some career types are there are, my one is enterprising. This job is the next step to the way for my dream job. I would like to learn everything about the profession at this company and after one day I would like to open my own business. I want to start a successful cleaning business with a sizable clientele and hire more women.



[bookmark: _Toc112057980]Gibbs' reflective cycle

Gibbs' reflecting cycle is what I use to think back on this experience.
                                                                                                  This Photo by Unknown Author is licensed under CC BY-SA-NC

Gibbs' reflective cycle It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well. (The University of Edinburgh, 2020)
Analysis to create meaning of it, appraisal of positive and negative experiences.

[bookmark: _Toc112057981]1. Description
I was interviewed as Cleaning Manager for the full-time job at Cleaning Services in Croydon with Barbara HR manager 
[bookmark: _Toc112057982]2. Feelings
[bookmark: _Toc112057983]I was very nervous, but I was trying to stay focused on the task. I was well-prepared I was for this interview and did everything I could to look confident and planned to be ready for all the important questions.
3. Evaluation
The interview was continuous and rolling. Barbara was prepared and interested, I felt she really wanted to get to know me. She listened to what I was talking about and made notes. When we discussed how I respond when I encounter disrespectful clients, I could see by the look on her face that she liked me and my answers.

[bookmark: _Toc112057984]4. Analysis
This role play, in my opinion, was successful since it's crucial for both individuals to understand one another when they first meet. People who are empathetic connect with others in a way that makes the other person feel accepted and understood. I felt from Barbara that she was confident and that gave me some comfort because when we communicate with someone, we have to listen to what they want to say and not only just take notes because sometimes we can procrastinate before the other person has completed talking and hence, we may not be listening efficiently to another person.
(www.ukessays.com, n.d.)
This experience taught me about the interview process from both perspectives and showed my strengths and weaknesses, which I can now work on. I realized about Barbara’s body language that I spoke in a very soft tone because maybe she did not always hear me properly. Using the right body language to establish rapport means being warm, comfortable, and open. Our voice language is important for creating a connection. My shy personality often leads to a dilemma, which causes me to be sidelined, and this makes me find a solution. This made me want to improve my communication skills, both verbal and non-verbal.

According to Bryan and Clegg, ‘If you are under a lot of pressure then you will just concentrate on passing the course
I know that from bitter experience. One subject I wasn’t very good at and I tried to understand the subject and I failed the exam. When I re-took the exam, I just concentrated on passing the exam. I got 96% and the guy couldn’t understand why I failed the first time. I told him this time I just concentrated on passing the exam rather than understanding the subject. I still don't understand the subject, so it defeated the object, in a way.’
(Bryan and Clegg, 2019)
[bookmark: _Toc112057985]5. Conclusion
When I prepared for the interview, I took it very seriously. I learned a lot from this play role and developed my communication skills. I concluded that I must practice public speaking because I realized that I do not always make eye contact, I looked at my notes several times, and I was not confident. I was afraid she was going to ask me something I could not answer, so I tried to keep talking, which was quick and incoherent sometimes.

[bookmark: _Toc112057986]6. Action Plan
When I go into the interview next time, I will use my voice, make eye contact and will try to practice public speaking. I must listen to the questions more and think before I begin my answers and I will not use my notes because it just confuses me. After this process, I was relieved and felt great, I am grateful for the chance that I got to do this interview. It was a pleasant experience for me as well. After having this done, I felt better and more confident, and I'm thankful I had the opportunity to go to the interview.
[bookmark: _Toc112057987]Personal Development planning
[bookmark: _Toc112057988]Putter said that "A simple and effective way of keeping track of your personal development is by completing a personal development plan. If you don’t have a plan, it will make it difficult for you to focus, and you are unlikely to meet your goals – whatever these may be. As Benjamin Franklin once said, “if you fail to plan, you are planning to fail”. (Putter, 2021)

SWOT Analysis 
Personal strengths and areas for further development 

	       

                                      SWOT ANALYSIS

	Strengths
· Communication
· Time management
· Problem-solving
· IT skills
· Teamwork
	Weaknesses
· Public communication
· Academic writing skills
· Poor listener
· Impatient

	Opportunities
· Self-teach program
· Reading and personal development
	Threats
· Procrastination 
· Careless
· Self-doubt



[bookmark: _Toc112057989]Employment goals and a personal action plan/development plan
My professional goal is to become a successful cleaning manager and open my own business. I have been working in the cleaning industry for about ten years, performing general cleaning for the public as well as commercial buildings, factories, and industrial spaces. With this knowledge and skills, I hope to start my own business. I work in cleaning, as well as carpet and upholstery cleaning, so I am also experiencing increasing difficulties in this field. My main line of work is general cleaning, and I can also do this for my customers. Within this, I can accept company orders such as cleaning businesses, office buildings, industrial halls, and condominiums as well as work for the general public, such as cleaning apartments, and staircases. In addition to these, I can provide upholstery and carpet cleaning as an additional service, which is an increasingly popular service among both the public and companies. My main profile is the cleaning of the common spaces, social spaces and staircases of condominiums, as I have close business relationships with several large London condominium management companies, who constantly and in the long term entrust me with cleaning and keeping clean the buildings they manage. Our business partners are primarily the apartment house management companies, with whom I have a business relationship, through them, I get long-term contracts, and when asked to clean industrial, factory areas and office buildings, which they also mediate, we work together in a commission system. Whenever possible, I also try to handle residential requests through reliable partners, such as real estate and lease companies that help tenants and buyers who might later become my potential clients rent higher-end properties. Of course, I also try to promote this agency in places where they could get new customers. I have two different target groups. One of them is the flat blocks managers, who also arrange and outsource cleaning in the property they manage and maintain at the common cost to external cleaning companies so that I can obtain long-term, permanent and secure orders from them. My other target group is the richer families, who can afford to hire a cleaning company and have several apartments clean. The public primarily uses my upholstery and carpet cleaning service, but there have been several occasions when I have received requests from residents to clean or carpet clean while cleaning the common area. My two clientele, therefore, have the benefit of complementing one another. I must structure the pricing so that I can effectively reach both target markets without charging too much for either. 
My current strengths are that I can clearly manage my time well, have outstanding communication skills, I am honest and am able to listen to others. I have some areas that I must develop. I need to practise speaking in front of groups since I still find it stressful, and it will affect how I perform. I must read and write in English more since doing so would help me become a better academic writer.  I have long-term goals, I have an eagerness to learn and I don't want to stop learning. When I completed this term, I want to keep going to University and I desire a degree. Last year taught me a lot. I'm highly motivated and like achieving my objectives. Now that I am aware of what to do, I can start my own business when the time comes.
[bookmark: _Toc112057990]SMART Analysis 
My short -medium -long-term plans and goals
Specific (simple, sensible, significant).
Measurable (meaningful, motivating).
Achievable (agreed, attainable).
Relevant (reasonable, realistic and resourced, results-based).
Time-bound (time-based, time-limited, time/cost limited, timely, time-sensitive).                                        


	SMART         short term                      medium term                    long term

	S

	
I will pass this term; I got a Level 4 certificate from the WALES University  
	
I get degree
	
Open own business
in London.

	M
	
Practice role-play and I must take part in all classes if I want to write a good assignment because my lecture is explained.
	
weekly 30 hours study, better time management. 
	
Build my own team 

	A
	
I need more time to develop my academic writing.

	
Strengthening my reading and assessment writing skills
	
I have to be patient in the business and with my team, these skills have to develop over a lifetime

	R
	
My goal can be achieved with perseverance
	
I have a lot to learn to become a graduate
	
I will work hard to manage this goal because it is quite achievable.

	T
	
2- 3 months
	 
3 - 4  years
	 
5 years
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You may better your future by planning, which is an important step. 
There is a famous saying that says that
"If you do not plan to succeed, you plan to fail" (Web logo graphic, n.d.)

This means that everyone needs to plan if they want to succeed. Both long-term and short-term planning is now possible. The aim is designed to create opportunities for later life.
I want to define things that I think are important in later life and try to achieve in small steps. There are always goals in life that must be achieved sooner rather than later than those that can wait. For early goals, there is short-term planning, and for later goals, there is long-term planning.
One of my short-term goals is to put my business on a solid footing, in such a way that I can sign a long-term contract for as many apartment house cleanings as possible, thus ensuring the future of my business and predictable steady income. In the medium term, I would like to buy my own high-quality tools and cleaning machines with which I can do my work even more easily, quickly and environmentally friendly. In the long run, I would like to expand and hire a few employees so that I can take on more and more company orders, factory and industrial halls, or even complete hotels that require the work of a larger company, and more people.
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Appendix 1 
Task 1
Question for a Job interview 
1. Tell me about yourself? 
2. What skills have you learned in the 8 years you worked as a warehouse operative? 
3. How do you deal with conflicts in the workplace?
4. What is your leadership style? And why? 
5. Why should we hire you? 
Do you have any questions for us?

[bookmark: _Toc112057993]Appendix 2
Application form
Job application form
Application for [job title] - Cleaning Manager 
Your details

Name: 
Andrea Mohai
Education and training
Please give details:
- Thomas More Catholic school GCSE
-  Coulsdon College A LEVEL
- Workplace and Mental health course 
- Cleaning Health and Safety course
- Trinity St David Wales University 
Qualifications
Please give details:
GCSE
A level
Certificate WMH 
Certificate HS 

Employment history
Your current or most recent employer
Name of employer: Rea Maid Cleaning Service
Job title: cleaner
Length of time with employer:4 years
Reason for leaving: I like to move up
Duties: Cleaning private house and office, end of tenancy cleaning, Contact with costumer, by car delivery the cleaning team
Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
Previous employers Regina Coeli Primary school. I started 10 years ago in this school I did here health and safety course because we have to learn how can we use chemicals carefully that is very dangerous for children.
Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
I applied for this job because I feel now I got enough skills for this position, good up for me.I have 10 years of experience in the cleaning industry. I speak fluently English and Hungarian and understand many words in German. I can help any woman who can't speak English and want to work.
Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
Not need right to work permit because I'm English citizen
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Rea Maid Cleaning Services: Kristof Konya 07557507078
Regina Coeli Steve Brown 07562756249
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.   Name: Andrea Mohai  Date:11/07/2022
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