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[bookmark: _Toc236841607]1. Introduction 
The Health and Social Care sector offers vital support to people who need care, help and protection, and as such, is a profession which calls for members who are skilled, caring and committed. My ambition is to become a Healthcare Assistant (HCA) employed by the National Health Service (NHS) following completion of my BSc (Hons) Health and Social Care degree (Navarro et al., 2024). This career pathway resonates with my passion for helping patients and vulnerable people who want to enhance my professional expertise, skills and dedication to the person cared for.
The report concentrates on the role of the Healthcare Assistant in the NHS and investigates employability skills needed for successful practice in the role. It will examine the skills required in a job, investigate what skills and experiences I have acquired from similar jobs I have undertaken in the past and talk about what my personal brand/personal identity is, and an action plan for further development of my skills.
[image: https://upload.wikimedia.org/wikipedia/commons/thumb/d/d3/National_Health_Service_%28England%29_logo.svg/1280px-National_Health_Service_%28England%29_logo.svg.png?utm_source=commons.wikimedia.org&utm_campaign=index&utm_content=thumbnail]
[bookmark: _Toc236841636]Figure 1: Official logo of The National Health Service
Source: (NHS, 2025)
[bookmark: _Toc236841608]2. Job Description and Person Specification of Healthcare Assistant Role 
This report is about the work of a Healthcare Assistant (HCA) in the National Health Service (NHS), based on an advertisement for a post on NHS Jobs (Appendix 1). This position would be focused on assisting RNs and health-related workers to provide safe, effective, and person-centred care. Indirect duties involved in supporting patients while maintaining their dignity and ensuring their wellbeing, respecting safeguarding protocols/action plans and confidentiality. Health and Social Care Knowledge, Relevant Training, Compassion, Reliability, Respect, and a commitment to Continuous Professional Development are outlined in the Person Specification.
[bookmark: _Toc236841609]3. Analysis of Personal Employability Skills Required for Healthcare Assistant Role 
Healthcare Assistants must have a fusion of interpersonal, practical and professional attributes to deliver safe, effective and person-centred care in an NHS setting (Carroll et al., 2024). The position requires patient care, interaction with healthcare workers, and addressing various care requirements. Compassion, communication, teamwork and professional responsibility are core areas explored in healthcare practice and are emphasised in the Skills for Care Core Skills Framework, NHS Values and the 6Cs.
[image: ]
[bookmark: _Toc236841637]Figure 2: Employability Skills Framework
Source: Self-made
[bookmark: _Toc236841610]3.1 Communication Skills
A key component in the role of working with patients, families and health care professionals is the skill of communicating. Effective communication ensures accurate information exchange, patient safety and trusting relationships. Healthcare Assistants will need to exhibit: Listening skills, empathy and tailoring service to the individual's needs. This reflects the values of the NHS and the 6Cs of Nursing: caring and compassion. My administration experience built my communication skills, and my English and Arabic skills enable me to have diverse interactions with patients.
[bookmark: _Toc236841611]3.2 Teamwork and Collaboration
Healthcare Assistants provide support to nurses, doctors and other professionals in multi-disciplinary teams. There must be teamwork in order to share information and ensure patients are able to receive the right information to support them with their care activities (Bates et al., 2025). H.C.W's should exhibit reliability, co-operativeness and willingness to assist colleagues.
Through my previous work as a production operative and Amazon Warehouse Worker, I have developed teamwork skills by having to collaborate with others, obey instructions and accomplish jobs while being in a busy setting. These experiences have helped me to become more able to contribute to the team's goals and to be responsible in team settings.
[bookmark: _Toc236841612]3.3 Compassion, Empathy and Person-Centred Care
The qualities of compassion and empathy are important as Healthcare Assistants regularly work with some of the most helpless of people who might need support in physical, emotional or social ways. Respecting the dignity, independence, choices and circumstances of patients calls for a perspective on person-centred care. These values follow the principles of Health and Social Care; respect and fairness/thoughtfulness towards others are at the core of working within this care service.
[bookmark: _Toc236841613]3.4 Resilience and Working Under Pressure
Significant situations, heavy workloads and emotional requirements may occur in a healthcare setting. So, a resilient Healthcare Assistant who has a degree of patience and is professional under pressure is required. My production and warehouse career has allowed me to gain experience in an environment that requires a high level of adaptability, time management and confidence to handle challenging projects with speed.
[bookmark: _Toc236841614]3.5 Digital Literacy and Organisation
Skills in digital literacy and organising information are also needed as Healthcare Assistants are required to be part of documentation, record keeping, and maintaining confidentiality (Bhandari, Das and Kumar, 2025). There are transferable skills that have been formed during my administration experience, such as management of information accurately and Microsoft Office applications, which can be transferred to management in healthcare systems.
[bookmark: _Toc236841615]3.6 Theoretical Frameworks
The Kolb Learning Cycle illustrates that skills can advance through concrete learning experiences, the reflective Review and Rehearse, and the Learning Experience itself. Likewise, mention the Employability Skills Framework, which emphasises transferable skills and NHS Values and the 6Cs which relate to the behaviours of good healthcare providers. The use of these frameworks shows that competence in the field of Healthcare Assistant is developed through learning, working and C.P.D.
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[bookmark: _Toc236841638]Figure 3: NHS Values and 6Cs of Care
Source: Self-made
[bookmark: _Toc236841616]4. Evaluation of My Own Skills, Experience and Development Needs 
[bookmark: _Toc236841617]4.1 Self-Assessment Approach
To assess my suitability for the role of Healthcare Assistant, I have also conducted a SWOT analysis for the role, identifying and articulating skills and strengths I have, as well as stating what I lack in order to be better. My strengths are: great communicator, team guy, leader, administration skills, and thinking on my feet. I have gained this from previous career experiences as I have met many different people, had to take on responsibilities and work as a team with others.
But some things could be improved about this. I do not have direct experience in a clinical care setting, although I have some transferable skills to the healthcare field (Mujtaba and Meyer, 2022). I know that I must expand my healthcare-specific knowledge, which covers the safeguarding procedures, practices used in the care of the patient and healthcare-related professional qualifications. These gaps will enable me to feel more confident and prepared to work as a Healthcare Assistant.
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[bookmark: _Toc236841639]Figure 4: Personal Skills SWOT Analysis
Source: Self-made
[bookmark: _Toc236841618]4.2 Evidence from Previous Experience
I have amassed a set of transferable skills for my future job in the health sector from past work experiences. As an Administrator, I have improved communication skills and organisational skills related to the management of information, support for visitors, the response to enquiries and the keeping of accurate records. These are covered as relevant to health care environments where documentation, confidentiality and effective communication are fundamental requirements.
Leadership skills, teamwork and problem-solving skills developed from my work in retail and business. Supporting employees and responding to customer issues, handling daily tasks and operations helped me to become a better decision-maker and more at peace in challenging situations. These skills are useful in a healthcare setting where Healthcare Assistants have to collaborate with other personnel and deal with the patient's requirements.
Furthermore, I gained more resilience, awareness of safety, and pressure-working abilities through my work experience as a Production Operative and Amazon Picker-Packer. During their work in quicker time frames, they had to follow procedures, meet quality standards and finish the work in an effective way (Williams et al., 2022). The skills can be used in the health care profession arena to ensure that there is consistency in working safely and supporting children and young people.
[bookmark: _Toc236841619]4.3 Gibbs Reflective Cycle Application
Drawing on Gibbs' Reflective Cycle, I summarised my experience of working in a fast-paced working team before. It has been a learning experience where I had to do work in a specified time but had to work with other people as well. At the beginning, this pressure was challenging me, but I gained the confidence to tackle tasks and behave professionally.
This experience was good as it helped me work collaboratively with others, communicate with them and be resilient (Brown, 2022). But I knew that there were other skills that were required for healthcare, such as knowledge of clinical aspects and experience with caring for patients. Reflection helped me to see that I have a lot of abilities already and I need to build on them in order to make my job dream come true.
I will undertake appropriate training within the healthcare sector, build up practical skills via volunteering and employment opportunities and continue to build my professional skills to become a competent Healthcare Assistant as an action plan.
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[bookmark: _Toc236841640]Figure 5: Gibbs Reflective Cycle
Source: Self-made
[bookmark: _Toc236841620]5. Building My Personal Brand and Professional Identity 
[bookmark: _Toc236841621]5.1 Personal Values
Establishing a good personal brand is important to create a professional career identity in the Health and Social Care field. Compassion, respect, reliability, equality and continuous learning are my professional values and are very similar to NHS values and the principles of person-centred care. Respect allows me to treat patients with dignity and fair treatment; Compassion will enable me to understand people with varying needs and help my patients with their needs. Reliability is crucial because you have to expect your healthcare professional to be reliable so that you can muster trust in him/her to give safe and consistent support. Moreover, the commitment to equality means I can make care welcoming to people from diverse backgrounds, and ongoing training enables my ongoing professional learning and practice improvement.
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[bookmark: _Toc236841641]Figure 6: Personal Brand Model
Source: Self-made
[bookmark: _Toc236841622]5.2 Unique Selling Point (USP)
I am the only person who has done a Health and Social Care course, coupled with a wide range of experiences. I have acquired communication skills, adaptability and problem-solving skills through my previous administrative roles, service roles, teamworking and leadership positions. These transferable skills enable me to interact with the patient population in a healthcare setting with a wider lens and build positive working relationships with other people and multidisciplinary staff.
[bookmark: _Toc236841623]5.3 Professional Presence
I will build a robust CV to demonstrate my professional identity, work experience in the Health and Social Care sector, transferable skills and any training, plus a commitment to the development of Health and Social Care. A LinkedIn profile will be used to project a professional image through identifying activities, achievements, skills and goals as related to the healthcare field.
I will also do career networking in order to join groups on LinkedIn for healthcare professionals, attend healthcare career events and interact with professional organisations. The following activities will give me experience in the industry, opportunities for jobs and networking with healthcare professionals (Pianda et al., 2024). An online profile and an engaged professional practice will enhance my personal brand and NHS employability.
[bookmark: _Toc236841624]6. Action Plan and Timeline for Career Development 
To succeed as a Healthcare Assistant, involvement in ongoing training, experience, and enhancement of healthcare skills is necessary. A SMART Action Plan will ensure that I can define long-term career goals, track my progress and work towards my goals to reach my future career aspirations in the Health and Social Care sector.
[bookmark: _Toc236841625]6.1 Short-Term Goals (0–12 Months)
My short-term aim is to finish my studies for the BSc (Hons) Health and Social Care degree successfully, to develop my understanding and theory of healthcare working. Upon completion of school, I will seek a Healthcare Assistant career within the NHS to further acquire essential skills and transfer my current skills and knowledge to a work setting.
I will undertake the necessary training to enhance my preparation for this post, such as safeguarding training, infection control and first aid training. These qualifications will advance my knowledge of patient safety, professional scope of practice and providing effective care. I will also continue to develop the skills of communication and leadership in both the classroom and at work.
[bookmark: _Toc236841626]6.2 Medium-Term Goals (1–3 Years)
Moving forward in my career, I wish to gain experience in the NHS and improve my clinical skills. As a Healthcare Assistant, I will learn to enhance my knowledge of patient care, team working and healthcare procedures. I will proactively provide feedback and seek feedback from colleagues and superiors for further enhancement areas.
I will attend Continuing Professional Development (CPD) courses to extend my knowledge and continue professional development (Friedman, 2023). Furthermore, I want to build my leadership skills through taking ownership of my place in a healthcare unit and enable to support colleagues and patients better.
[bookmark: _Toc236841627]6.3 Long-Term Goals (3–5 Years)
Long-term plans for Career progression: Further training in Health and Social Care to continue to move up within the sector to higher levels of responsibility. I want to keep building up my skills and knowledge to work at a higher level in healthcare and be able to make a greater impact on patients and people's development within the workplace.
[bookmark: _Toc236841647]Table 1: Career Development Action Plan
	Timeframe
	Goal
	Action
	Resource

	During degree
	Gain healthcare knowledge
	Complete BSc Health and Social Care degree
	University

	0–6 months after graduation
	Gain employment
	Apply for Healthcare Assistant roles
	NHS Jobs and recruitment platforms

	6–12 months
	Improve professional skills
	Complete safeguarding, infection control and first aid training
	Training providers

	1–3 years
	Develop career experience
	Gain NHS experience and improve clinical skills
	NHS workplace and mentors

	5 years
	Career progression
	Undertake further qualifications and progress towards advanced roles
	Further study and CPD opportunities


This action plan will offer a realistic plan for progressing towards my career goal and help ensure that I can continually learn and grow and sustain employment in Health and Social Care.
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[bookmark: _Toc236841642]Figure 7: Schedule Table
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[bookmark: _Toc236841643]Figure 8: Gantt chart
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[bookmark: _Toc236841644]Figure 9: Network Diagram
[bookmark: _Toc236841628]7. Conclusion
This report has looked at my goal in employment to become a Healthcare Assistant in the NHS and the employability skills that are needed to help my goal come true. Communication skills, team working ability, organisation, and leadership are all aspects of my previous work, and the ability to work under pressure clearly shows that I am suitable for this grade 4, as these are all transferable skills that I have acquired. Yet I am aware that work must be done on some of these areas, including clinical knowledge, expertise in health-related work, and health-related qualifications.
Reflecting on my skills and experiences has led me to recognise the need to continually develop skills and knowledge in HSC. My action plan outlines a clear course of action to meet these development needs: completion of my degree, NHS work experience and relevant training to support me for further development. This will align with my objective of having a career in healthcare that is sustainable and successful.
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[bookmark: _Toc236841645]Figure 10: NHS Healthcare Assistant vacancy
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[bookmark: _Toc236841646]Figure 11: Person specification
Source: (NHS Job advert, 2026)
[bookmark: _Toc236841633]Appendix 3: Skills audit

[bookmark: _Toc236841648]Table 2: Personal Skills Audit for Healthcare Assistant Career Development
	Skill Area
	Current Level
	Evidence from Experience
	Development Need

	Communication skills
	Strong
	Developed through administration work, customer interaction and communicating with colleagues and visitors. Ability to communicate in English and Arabic supports interaction with diverse individuals.
	Continue improving healthcare-specific communication, including communicating with patients and healthcare professionals.

	Teamwork and collaboration
	Strong
	Experience working within teams as a Production Operative and Amazon Picker-Packer, requiring cooperation and shared responsibility.
	Develop further understanding of multidisciplinary healthcare teamwork.

	Leadership skills
	Developing
	Shopkeeper/business experience involved managing staff, organising activities and solving problems.
	Improve leadership skills within a healthcare environment through mentoring and workplace experience.

	Organisation and administration
	Strong
	Administrator role developed record management, organisation and handling information accurately.
	Learned healthcare documentation systems and electronic patient record processes.

	Resilience and working under pressure
	Strong
	Fast-paced production and warehouse roles required meeting deadlines, following procedures and maintaining performance under pressure.
	Develop emotional resilience for challenging healthcare situations involving patients and families.

	Healthcare knowledge
	Developing
	Currently studying BSc (Hons) Health and Social Care, developing theoretical understanding of care principles.
	Gain practical healthcare experience and complete relevant healthcare training.

	Safeguarding and clinical skills
	Limited
	Limited direct experience in clinical healthcare settings.
	Complete safeguarding, infection control, first aid and other relevant CPD training.

	Digital skills
	Good
	Administration experience developed confidence using Microsoft Office and managing information.
	Develop familiarity with healthcare-specific digital systems.



[bookmark: _Toc236841634]
Appendix 4: SWOT Analysis
[bookmark: _Toc236841649]Table 3: SWOT Analysis: Healthcare Assistant Career Development
	Strengths
	Weaknesses

	Strong communication skills developed through administration and customer-facing roles. 
Ability to work effectively within teams. 
Previous leadership experience from managing business operations. 
Resilience and ability to work under pressure. 
BSc Health and Social Care education provides relevant theoretical knowledge.
	Limited direct healthcare workplace experience. 
Need further development of clinical skills. 
Require additional healthcare certifications such as safeguarding and first aid. 
Limited experience using healthcare-specific systems.

	Opportunities
	Threats

	NHS Healthcare Assistant vacancies provide opportunities to enter the healthcare sector. 
CPD courses can improve professional skills and employability. 
Volunteering and placements can provide practical experience. 
Professional networking can increase career opportunities.
	Competition for NHS healthcare roles. 
Healthcare work can involve emotional and physical demands. 
Lack of practical experience may reduce competitiveness compared with experienced applicants.




[bookmark: _Toc236841635]Appendix 5: CV
Aspiring Healthcare Assistant | BSc (Hons) Health and Social Care Student
Professional Profile
Apprenticeship, various administrative, customer service, team and business working experience with a dedicated, caring and cultivating BSc (Hons) Health and Social Care learner. Developed and applied communication, organisation, problem solving skills with customers, employees and operations areas. Proven experience of taking on responsibility, keeping information accurate, assisting others and being effective when under pressure.
Shows a desire to progress to a role in the NHS as a Healthcare Assistant and wants to transfer skills to this role that involves Communication, Team Working and Professionalism alongside gaining more knowledge of healthcare, patient-centred, and practical skills.
Key Skills
· Communication Skills
· Effective verbal and written communication developed through administration and customer-facing roles.
· Able to communicate with individuals from diverse backgrounds.
· Fluent communication skills in English and Arabic.
· Teamwork and Collaboration
· Experienced working within teams to achieve shared goals.
· Able to support colleagues, follow procedures and contribute positively to workplace environments.
· Compassion and Person-Centred Approach
· Strong interest in supporting individuals and contributing towards positive experiences.
· Understands the importance of respect, dignity and equality when working with people.
· Organisation and Record Management
· Experienced in managing information, maintaining records and completing administrative tasks accurately.
· Good attention to detail and ability to prioritise responsibilities.
· Resilience and Working Under Pressure
· Experienced in fast-paced environments requiring efficiency, flexibility and reliability.
· Able to remain focused and professional during demanding situations.
· Digital Skills
· Microsoft Office skills including Word, Excel and general information management.
· Ability to learn new digital systems and workplace technologies.
Education
BSc (Hons) Health and Social Care
Relevant areas:
· Health and Social Care practice
· Professional values and ethics
· Supporting vulnerable individuals
· Communication in care settings
· Health and wellbeing
Professional Experience
Administrator
Key Responsibilities and Achievements:
· Managed communication with visitors, customers and colleagues in a professional manner.
· Responded to enquiries and provided appropriate information and support.
· Maintained accurate records and organised administrative information.
· Developed strong organisational and communication skills relevant to healthcare environments.
· Maintained confidentiality when handling sensitive information.
Transferable Healthcare Skills:
✔ Communication
✔ Confidentiality
✔ Organisation
✔ Professional behaviour
Shopkeeper / Business Owner
Key Responsibilities and Achievements:
· Managed daily business operations and customer relationships.
· Supported recruitment, training and coordination of staff.
· Developed leadership and problem-solving abilities.
· Managed customer concerns professionally and effectively.
· Maintained responsibility for decision-making and operational tasks.
Transferable Healthcare Skills:
✔ Leadership
✔ Teamwork
✔ Problem-solving
✔ Responsibility
Production Operative
Key Responsibilities and Achievements:
· Worked effectively within a fast-paced production environment.
· Followed health and safety procedures and workplace guidelines.
· Maintained quality standards while completing tasks efficiently.
· Collaborated with colleagues to achieve operational targets.
Transferable Healthcare Skills:
✔ Safety awareness
✔ Teamwork
✔ Reliability
✔ Resilience
Amazon Picker/Packer
Key Responsibilities and Achievements:
· Worked efficiently within a high-pressure environment.
· Followed operational procedures and maintained accuracy.
· Managed time effectively to complete tasks within deadlines.
· Demonstrated reliability and adaptability.
Transferable Healthcare Skills:
· Working under pressure
· Attention to detail
· Following procedures
Training and Professional Development
Currently developing knowledge and skills through:
· BSc (Hons) Health and Social Care studies.
· Understanding of healthcare values and professional practice.
· Commitment to completing future healthcare training, including:
· Safeguarding training.
· Infection prevention and control.
· First aid training.
· Care Certificate.
· Career Objective
To find employment in the NHS as a Healthcare Assistant where to use communication, teamwork and organisation skills; and to gain practical skills in healthcare. I would like to pursue CPD and develop my clinical skills and further my career in the Health and Social Care field.
References
Available upon request.
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Job summary

Priory North London are looking to recruit Healthcare Assistant's to
join their team. This s a full time role.

« £13.45 per hour

= 37.5 Hours per week, Mixture of day and night shifts. Days: 7.45am
10 20.15pm Nights: 19.45pm to 08.15am.

« Must be flexible on shifts

+ Ideal candidate with have experience working in acute mental
health environment

Located in London, in a peaceful and secluded part of Southgate,
Priory Hospital North London is set within a striking Grade | listed
building, overlooking beautiful parklands. It's one of the UKs leading
centres for the treatment of a range of mental health difficulties,
including addictions, depression, anxiety, stress and obsessive
compulsive disorder (OCD). Since North London first opened its doors
in 1986, we have worked tirelessly to establish our excellent
reputation as a specialist provider of mental health care.

Main duties of the job.

‘You will be part of a compassionate team who are committed to our
patients wellbeing. We take a personalised approach, using proven
therapies to help people move forward with confidence and build a
healthier, more fulfilling future. As a Healthcare Assistant, you will
play a key part in their recovery, assisting qualified staff with the
assessment and implementation of individual patient care plans,
undertaking routine tasks and activities as directed or delegated to
facilitate wellbeing, dignity and treatment of patients.

About us.

For questions about the
job, contact:

Bally
ballysidhu@priorygroup com

Priory

Date posted
09 July 2026

Pay scheme
Other

Salary
£13.452 day

Contract

Permanent

Working pattern

Flexible working

Reference number
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+ 375 Hours per week Mixture of day and ightshifs Days:7.05am  (@Rensinanew tsh)

<020 15pm Nighs: 19.45pm t0 08.15am.

+ Mo beflxble on hifs

+ 1deal candidste with have experience working n scute mental
hesth envronment

Located in London n » pesceful and secuded pat o Southaate.
Priny Hospital North London s s within 2 srking Grade | ized
building, overlooking beautulparlands. s one of the UKs leading
centresforthe treatment of  range of mental heath difficltie,
including addicions, depression, amety, stress and obsessive
‘compuisive dsorder (OCD).Since North London irs opene s doors
n 1985, we have worked tirelessly to establsh our excallent
reputation a aspecais provider of mental health care.

What you'l be doing

You will b partof  compassionate team who are comited to our
patients wellbeing. We take 2 personalsed approach, using proven
<herapies t help people move forward with confidence and build 3
heathier, more fufiling future. & a Heaficare Asistant, you will
playa key part i theirrecovery. assising qualified stff with the
sssesament and implementaton of indvidul ptientcare lans.
undertaking routine tasks and activiies s directd or delegated to
facitate wellbeing ignity and trestment of patients

+ Provides pracicl supgort snd respensive care to pstients who
require asistance with ntimate personal needs such asdresing,
bathing and toleting actitiessnsuring that such activies comply
with procedures and the relevant heslthcare lsgislaton.

+ Observes and monitrs the wellbeing of patiens ensuring that any
unusual physical, mental or emerionl occurrences are promptly
refrred o seniorsafithe primary nurse and documented =2
appropriste

+ Providespecicinterventions with patients as delegated by 3
Registered Nurse, and fllowing taining and competency.
attsinment. Such interventions incuds Observaton and
Engagement with Paiens, ascorting patients on eave, and being
Inualved in deescaation and managament of violence and
aggresion.

+ Contribute to a team approach to patient care in conjunction with
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Visas and immigration wsbste (Opens in a new tab).

From s Aprl 2017, silled worker apiicants, appiing for entry
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ALTHCARE ASSISTANT EMPL

’ COMMUNICATION
Effective verbal and non-verbal
. ‘communication with patients,
families and healthcare teams

[
[ l I |

TEAMWORK COMPASSION RESILIENCE DIGITAL SKILLS
Working collaboratively Showing empathy, ‘ﬁ'i Staying calm, adaptable Q Confident use of digital
with colleagues and Y& kincness and and positive in tools and systems for
healthcare professionals understanding challenging situations accurate information
handiing
PATIENT SAFETY @  PERSON-CENTRED PRESSURE AACCURATE RECORDS
Promoting safety by \./ EARE WOANESENENE Maintaining clear,
following procedures Respecting individuality Managing time, priorties confidential and
and reporting concerns. and supporting dignity, and workload effectively up-to-date records
choice and independence under pressure
LINKED TO KEY FRAMEWORKS
SKILLS FOR CARE

NHS VALUES 6Cs OF NURSING CORE SKILLS FRAMEWORK

« Working together for patients « Care « Personal Development

- Respect and dignity « Compassion O S

« Commitment to quality of care + Competence « Duty of Care

+ Compassion « Communication B E vl

« Improving lives « Courage < iRinghniliao

« Commitment « Health, Safety and Security




