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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Introduction

Businesses, emergency services and, more importantly, people across the world are susceptible to the adverse effects of work-related stress, whether financially, physically, or psychologically. ‘Stress’ can be defined in a variety of ways, the Oxford Dictionary defines it as ‘pressure or worry caused by problems in somebody’s life or by having too much to do’ (Oxford English Dictionary, 2023). One study conducted a systematic review that uncovered the burden of cost in relation to work-related stress (Hassard et al., 2018). The results showed there is a considerable amount of expense to businesses in relation to work-related stress, with numbers varying from $221.13 million US dollars as high as $187 billion, accounting for 70-90% of productivity loss. With that in mind, more and more businesses and employers are investing in the well-being of their employees (McLellan, 2017). Despite this, there are several hobbies, activities and well-being strategies that can be used outside of the work force, that an employee may utilise to maintain health and well-being.
Whilst there is also a deprivation for the true understanding of resilience, studies have shown that a strong mental resilience has proved to be beneficial for both health and immune health (Van Schrojenstein Lantman, et al., 2022). A combination of implementing stress coping factors and strong psychological resilience, could therefore be, a very powerful tool when dealing with work-related stress.

Main Body

In order to cope with my own stresses, one mechanism I use is participation in sport and team activity. There are numerous studies surrounding the impacts of exercise participation on mental health and well-being, of which often result in concluding the positive corelation of benefits between participating and mental health. One study investigated the relationship between leisurely physical activity and depression and anxiety (Siefken, Junge and Laemmle, 2019). This study showed that just 150 minutes of moderate-intensity exercise per week had a positive effect on reducing depression and anxiety in participants. I have always found that being on a football pitch enables me to switch my brain off to the outside world. It allows me to concentrate on my teammates and the game itself. The competitive nature of the sport also proves to be a brilliant distraction from day-to-day routine. Another benefit of a team sport includes being a member of a club, this means regular fixtures and practice days through the week, this allows me to look forward to game days. 
Outside of the football pitch, a common interest in one of the worlds most popular sports provides a sense of comradery and comomunity. Social identity theory has attributed the general nature of group constructs to self-enhancement, leadership skills both in and out of the group setting and social mobilisation (Abrams and Hogg, 2004). Since participating in sport, I have found that I have an increased ability to maintain social relationships and developed my confidence in my ability to lead, inside sport as well as in my job role. In relation to coping with stress, having the improved confidence allows me to settle into a role more comfortably. Particularly, in policing, it allows me to feel more comfortable with senior officers, in terms of being able to ask for help when required and therefore prevents my levels of stress from increasing to a level that I cannot cope with. I have found forming and maintaining professional relationships also means colleagues are more likely to help when and where they can. 
A second and perhaps more unorthodox method I use that has helped me build resilience in this role is my relationship with my dogs. Though research is extremely limited in relation to this, one study conducted during COVID-19 evaluated the effects of pets and mental health. The results showed that, including dogs, pets had a positive effect on mental health and well-being, particularly, when in isolation or within a negative mind frame. (Grajfoner, Ke and Wong, 2021). I have noticed in my short time as a police officer that handling verbal abuse and threats to my person go straight over my head. I can focus on what is necessary during the incident much more clearly without being antagonised and unfocussed. Additionally, I can keep a calm and clear mind when my colleagues are also subject to threats and verbal abuse allowing me to maintain a high level of professionalism and service. When returning home from a shift, telling my dogs about the darker elements of the shift takes weight off my shoulders and allows me to vent, thus, clearing my mind. Further studies have shown that, when comparing dog owners and the general population, dog owners boast higher average scores in mental health testing in relation to service dogs (Shintani et al., 2010). Mental resilience in a work environment such as the police, or any part of the emergency services for that matter, proves to be a key component in ensuring success in the role as well as promoting a healthy work lifestyle.

Conclusion

In moments of self-depreciation, I have found that airing my problems to an entity that has no cause for judgement or opinion, has drastically improved my confidence and mental resilience. Implementing this with participation in sport and activity has given me a solid foundation for maintaining a high level of resilience, as well as an improved ability to cope with the stresses of working as a police officer. Furthermore, my open mindedness will lead to exploring other mechanisms and solutions for coping with stress and building mental resilience, should the above discussed ever fall short.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Introduction

There is much more to practical policing than just effecting arrests and guarding crime scenes. There are multiple incidents in which effective communication can be the harbinger of creating a positive policing experience for the public. The style of communication is what makes the biggest impact on the outcome of an incident. Due to the position of power that a constable holds, it is vital that this is considered when communicating with the public. This is because the level in which a constable communicates can dictate the final thoughts and feelings toward police from the public. (Gudjonsson, 2003). This suggests that, not only can a constable’s communication affect others, the style in which the communication is delivered can also affect public perception and response. There are communication models that are used as a theoretical approach to practical policing, to aid officers in conflict situations.
The first model, and perhaps the most used in all aspects of policing, is the national decision-making model or ‘NDM’. This model is familiar to every officer, both operational and non-operational. It consists of five parts: gathering intelligence and information, assessing threat and risk levels, considering the use or non-use of police powers and force policies, the identification of options and possible contingencies and finally, application of action and evaluation of effectiveness (College of Policing, 2013). This model can, and should be, applied by officers when attending any incident and is best used as a reference to make decisions, especially more difficult decisions. The model offers officers a strategic rationale as to the decisions that are made.
A model used to demonstrate the relationship between how attitude and behaviour affects others, used widely, is known as the Betari’s Box. This is a communication model that is used, particularly within a conflict situation, that offers a constable a small advantage in dealing with an aggressive or an emotional person. The us of Betari’s Box can be favourable due to its simplicity. The box suggests that if a constable were to behave positively to toward a person during a tense or stressful situation, then that person would react in a more positive way (Emslie and Hancock, 2008). The advantage that this model gives officers is that it can be used as a reference in preparation when attending a call that is expected to be hostile. The simplicity of the model allows officers to provide a higher quality of service whilst remaining safe.
Another model that officers need to be aware of is the drama triangle. It consists of three parts: the prosecutor, the victim and the rescuer. These three parts are considered to be the roles that a person personifies and illustrates a pattern of interaction between one person and another, without having formed any assumptions (Schwarz et al., 2011). For example, the prosecutor may be an officer who has attended a call and offered a drugs diversion course to an offender without explaining how the offender can undertake the course. Then resulting in an arrest when the offender has not attended the course.  An officer who is under a considerable workload is tasked by the sergeant to obtain an important statement. The officer assumes that if the task is not completed, the sergeant may deem them to be insufficient in the role as well as unhelpful. In this example, the officer personifies the victim part of the triangle. An example of a rescuer is when an officer believes they are helping a young offender by explaining why the offender was wrong in a certain situation without repercussion and as a result, the offender learns nothing.
As part of the police training programme, officer safety training has implemented the use of tactical communications. Tactical communications are a means of diffusion and management of conflict situations an officer may find themselves in, with use of force as a last resort. (College Of Policing, 2020). 

Main Body

So far in my policing career, I have quickly learned that no two calls or incidents are ever the same. Therefore, it has been important to recognise that not everyone will react in the same way when responding to instruction or communication in general. A call I attended whilst in tutorship evidenced this. Myself and my tutor responded to an emergency call in which information was passed that a sixteen-year-old male was causing damage inside his mother’s house. Further information was past that the male lived with a very young sister and an older brother, he also had warning markers for violence and had been in trouble with the police previously. When we arrived at the address and entered, the young male was in the kitchen with his mother and his grandmother. He  was very hostile towards his mother and failed to listen to any instructions or co-operate at all with my colleague. My colleague had attempted to meet his level in a, fight fire with fire, style of communication, which was ineffective. Instead of offering a solution, my colleague became increasingly frustrated with the level of ignorance and unwillingness shown by the young male. In reference to the drama triangle, my colleague in this situation would be considered the prosecutor. At this point, I had consulted the national decision model and considered my options. I had made the decision to separate the male from everyone who was present and took him out into the garden.
TO BE FINISHED












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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