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[bookmark: _Toc225776147]Introduction
In the 21st century, it is important to have more than academic knowledge to find a good job. In the United Kingdom, students need different skills to succeed in their studies and future careers. Today, computer and digital skills are very important for university and for the job market. Many employers are looking for people with digital skills, and a lack of these skills can affect the economy [1].
This report explores important academic and employment skills, collaborative work, and virtual collaboration. It also presents the use of tools such as RefWorks and the creation of an e-portfolio. Through this report, I was able to learn and use different tools that are important for my academic studies and for the professional world.

[bookmark: _Toc225776148] 	Task 1: Essential Academic and Employment Skills for the future career Path
[bookmark: _Toc225776149]		Task 1 (a): Report on Essential Academic and Employment Skills
Good communication skills are essential for expressing ideas clearly and confidently. They involve not only speaking effectively but also listening, understanding, and responding respectfully. In professional settings, they foster collaboration, prevent misunderstandings, and improve teamwork and leadership. Socially, they help build trust, resolve conflicts, and strengthen relationships. By developing these skills, individuals can share their thoughts, connect with others, and create stronger, more respectful interactions in both work and personal life [2].
[image: Essential Skills Day for Work and Life - Decoda Literacy Solutions]Figure 1: Developing Employment Skills [3].
Problem-solving and critical thinking are important skills that help students analyse information, understand complex situations and make effective decisions. These skills also support creativity and innovation, which are especially important in rapidly changing technological fields and modern workplaces [4].
The technical skills are the practical skills and knowledge you learn in your course or study. They are very important for people who are newly graduated when they are looking for a job. For example, if you study engineering, you must know how to use tools and understand some technical drawings [5].
In addition, using artificial intelligence tools for learning and research can help students improve their skills. These tools can give feedback that is made just for each student, which makes it easier to understand what they are doing well and what they need to work on [6].

[bookmark: _Toc225776150]		Task 1 (b): Evaluation of Task 1 (a) based on Similarity report
[image: ]

Evaluation of the similarity rate (35%)

The similarity rate is 35%. Most of this comes from using information from books, websites, and other academic sources. Some sentences are like other students’ work or common academic phrases. Definitions and information from references also add to the similarity. Because the quotes and the reference list were included in the check, the percentage became higher. This does not mean the work is plagiarized. It mostly shows that I used normal academic language and cited sources.
Self-assessment of the work (score out of 100)
I would give my work 70 out of 100. I showed a good understanding of the topic and used useful sources. However, I could improve by paraphrasing more clearly and adding more of my own ideas. I also need to make it clearer which parts are my own thoughts, and which parts come from the sources.



[bookmark: _Toc225776151]Task 2: Collaborative Mind Map and Individual Poster
[bookmark: _Toc225776152]		Task 2 (a): Mind Map (Collaborative) 
Link: Click here   
[image: ]
 [7].
		

[bookmark: _Toc225776153]Task 2 (b): Poster (Individual) 
Link: Click here 
[image: ]
[8], [9], [10] and [11].
[bookmark: _Toc225776154]Task 3: Virtual Collaboration and RefWorks
[bookmark: _Toc225776155]		Task 3 (a): Report on Virtual Collaboration
I chose Topic 4: Lights, Camera, Action! from Unit 3 Virtual Collaboration. This topic explains the importance of teamwork in modern organisations and how collaboration helps teams achieve better results.
Teamwork is important in modern organisations. Many companies need workers to do tasks faster and with good quality. Projects can be complex, so people need to work together and share their skills. Good teamwork helps workers support each other, communicate clearly, and solve problems. When everyone works toward the same goal, the team can perform better, and the organisation can achieve better results [1].
Teams need to focus on results because results help measure success and show whether a team is achieving its objectives. However, results are not always about money. Different organisations have different goals depending on their purpose. For example, a church may focus on helping people and spreading faith, while a charity may focus on feeding people or supporting communities. Shared goals help teams work more effectively [2].
Accountability is essential for effective teams. It means members take responsibility for their work, support each other, and ensure everyone contributes to the team’s goals. Research shows that team accountability is shaped by trust, commitment, and social interactions, increasing effort and collaboration. Without accountability, individuals may focus only on personal goals or departments, which can harm the team’s cohesion and overall success, even if task performance does not always improve immediately [3].
Lencioni also gives an example from basketball. He talks about the Chicago Bulls and a player called Scottie Pippen. In an important game, the coach wanted another player, Toni Kukoč, to take the final shot. Pippen was unhappy because he wanted to take the shot. Because of this, he refused to go onto the court. This example shows how personal pride can hurt teamwork [4].
In conclusion, teams work best when everyone focuses on the team result. Patrick Lencioni explains that trust, teamwork, and accountability are very important. When people think about the team first and not just themselves, the organization can achieve better results.




[bookmark: _Toc225776156]	Task 3 (b): Step-by-step process of using RefWorks with visuals
For this part of the assignment, I used RefWorks, an automatic referencing management tool, to organise and cite sources for my summary on teamwork. As I had already created my RefWorks account, I will not show the account creation process. The following screenshots provide practical evidence of how I managed references, inserted citations, and generated a bibliography in IEEE format.
Figure 1: In this first screenshot, I am using the online search engine to find RefWorks.[image: ] Figure 2: This screenshot shows the RefWorks homepage.[image: ]
Figure 3: This screenshot shows a message saying, “A user with this email address already exists. Did you mean to log in?” because I had already created my account.[image: ]
Figure 4: In this screenshot, I am entering my email and password to log in to my RefWorks account.
[image: ] 

Figure 5: In this screenshot, I am using RefWorks. I created a folder called "My Folder" by selecting Add Folder and naming it. At first, the folder is empty because I have not added any citations yet. [image: ]
Figure 6: I am automatically taken to RefWorks. There, I selected my folder LED AT T3 to save the citation and then clicked Import.[image: ]


Figure 7: screenshot, I am using Google Scholar to find information for my first bullet point, which is Teamwork is important in organisations. I am reading different articles and sources to help me understand this topic better.
[image: ]
Figure 8: In this screenshot, I am clicking on RefWorks. [image: ]
Figure 9: In this screenshot, after clicking on RefWorks, I am automatically taken to my RefWorks account. Now, I am selecting my folder and click on Import.[image: ] 
Figure 10: After the Import Process Complete, click Go to Last Imported.
[image: ] 

Figure 11 and 12: In Word, after writing my citation, I created the reference by clicking on RCM. I selected my citation, then clicked the quotation marks, and [1] appeared immediately in my text. [image: ]
[image: ] 

Figure 13: After clicking the quotation marks, we can see [1] appeared immediately in my text.
[image: ] Figure 14: To create the bibliography, we just need to go to RefWorks, click on Create Bibliography, and then click ‘Create Bibliography again.
[image: ] 
Figure 15: To change the author style, we need to click on the arrow and chose: type ‘IEEE’ in the search bar, then choose ‘IEEE UWTSD.
[image: ] 
Figure 16: Now we can click on Copy to Clipboard.[image: ]
 Figure 17: Finally, we can paste it into the References section of our document. [image: ] 
Figure 18: In this screenshot, I am using Google Scholar to find information for my first bullet point, which is Teams need and Results. I am reading different articles and sources to help me understand this topic better. [image: ]

 Figure 19: In Google Scholar, I clicked on the quotation marks of text who can help me to write my essay, after click “Cite” → then clicked RefWorks to save it in my folder. [image: ]
Figure 20: I am automatically taken to RefWorks. There, I chose my folder ‘LED AT T3’ to save the citation → then clicked ‘Import.’
[image: ]
Figure 21: After the Import Process Complete, click Go to Last Imported. [image: ]
Figure 22: In Word, after writing my citation, I created the reference by clicking on RCM. I selected my citation, then clicked the quotation marks, and [2] appeared immediately in my text.
[image: ] 
Figure 23: After clicking the quotation marks, we can see [2] appeared immediately in my text.[image: ]
Figure 24: To create the bibliography, we just need to go to RefWorks, click on Create Bibliography, and then click ‘Create Bibliography again.
[image: ] 
Figure 25: The author style is still typing ‘IEEE’ and ‘IEEE UWTSD. So, we don’t need to change anything. We can just click on ‘Copy to Clipboard.’[image: ] 
Figure 26: Finally, we can paste it into the References section of our document. [image: ]
Figure 27: In this first screenshot, I am using Google Scholar to find information for my first bullet point, which is Accountability importance. I am reading different articles and sources to help me understand this topic better.
[image: ]
Figure 28: In this second screenshot, I am using RefWorks. I created a folder: My Folders → Add Folder → Name your folder. First the folder is empty because I did not add any citations.
[image: ]
Figure 29: After creating my folder in RefWorks, I returned to Google Scholar. I clicked on the quotation marks “Cite” → then clicked RefWorks to save it in my folder.[image: ]
Figure 30: After the Import Process Complete, click Go to Last Imported.
[image: ]
Figure 31: In Word, after writing my citation, I created the reference by clicking on RCM. I selected my citation, then clicked the quotation marks, and [3] appeared immediately in my text.[image: ]\
\

Figure 32: After clicking the quotation marks, we can see [3] appeared immediately in my text.
[image: ]
Figure 33: To create the bibliography, we just need to go to RefWorks, click on Create Bibliography, and then click ‘Create Bibliography again.[image: ]  
Figure 34: The author style is still typing ‘IEEE’ and ‘IEEE UWTSD. So, we don’t need to change anything. We can just click on ‘Copy to Clipboard.’
[image: ]
Figure 35: Finally, we can paste it into the References section of our document.[image: ]
Figure 36: In this first screenshot, I use my HWB to access my Moodle.
[image: ]
Figure 37: In this second screenshot, I am using Moodle to access the course Learning in the Digital Era. [image: ]
Figures 38 and 39: In those screenshots, I am using my Moodle to access to the unit 3: Virtual Collaboration and the Topic 4: Lights, camera, action.


[image: ][image: ]
 
Figure 40: After click on the link, I accept the instructions. Figure 41: There I play the video
[image: ] 
Figure 42: I accept to play the video via YouTube [image: ]Figure 42: In this screenshot, I am using my RefWorks to create reference manually.
[image: ] 
Figure 43: On this screenshot, I am filling the gap manually using the information I get from YouTube, and after that I save it in my folder.[image: ]
Figure 44: In Word, after writing my citation, I created the reference by clicking on RCM. I selected my citation, then clicked the quotation marks, and [4] appeared immediately in my text.[image: ]
Figure 45: After clicking the quotation marks, we can see [3] appeared immediately in my text.
[image: ]
Figure 46: To create the bibliography, we just need to go to RefWorks, click on Create Bibliography, and then click ‘Create Bibliography again.[image: ]
Figure 47: The author style is still typing ‘IEEE’ and ‘IEEE UWTSD. So, we don’t need to change anything. We can just click on ‘Copy to Clipboard.’[image: ]
Figure 48: Finally, we can paste it into the References section of our document.[image: ]

[bookmark: _Toc225776157]Task 4: E-Portfolio Creation and Evaluation
[bookmark: _Toc225776158]		Task 4 (a): E-Portfolio Creation
Link: Click here
[bookmark: _Toc225776159]		Task 4 (b): Illustrative Review of E-Portfolio tool Selection
I created my e-portfolio using Wix. Wix is an online tool that helps people create websites [5]. 
I chose Wix because it is easy to use. It has a simple drag-and-drop system, so I can add text and organize my pages easily. Wix also has different templates that help make the website look clear and organized.
In my e-portfolio, I created a home page to introduce my work. I also created pages for Task 1, Task 2, Task 3, and Task 4. This helps visitors find the information easily.
E-portfolios are useful for students because they help present learning, skills, and academic work in a digital format. According to Fadzil and Mustafa (2018), e-portfolios include virtual, introspective, and personal documents that show how students develop in their field. They highlight achievements and can be updated over time to show progress [6].
[image: ]Screenshot 1 – Homepage
[image: ] Screenshot 2 – Task1
[image: ]Screenshot 3 – Task2
[image: ]Screenshot 4 – Task3
[image: ] Screenshot 5 – Task4



[bookmark: _Toc225776160]Conclusion
In conclusion, this assignment helped me learn important skills for my studies and future career. In Task 1, I learned about important academic and employment skills such as communication, teamwork, and digital skills.
In Task 2, I worked with others to create a mind map, and I also made an individual poster. This helped me understand how collaboration and sharing ideas can improve learning.
In Task 3, I learned about virtual collaboration and how to use RefWorks to organize references and academic sources.
In Task 4, I created an online e-portfolio using Wix to present all my work. The e-portfolio helped me organize my tasks and show my learning in a clear way.
Overall, this assignment helped me use different tools and develop important skills that are useful for my academic studies and my future career.
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Introduction

Academic and professional success in the Digital Era increasingly
depends on teamwork and collaboration skills, which help students
manage projects and digital learning effectively.

Students face challenges such as digital communication barriers,
remote teamwork, and the need to quickly adapt to technology-driven
environments [1].

This poster examines key concepts from Moodle Unit 2 Topic 4 “Life is
a Team Sport” and shows how they support academic achievement,
skill development, and career readiness in the digital sector.

Learner-Related Factors

key factors in online and di;
Higher intrinsic  motivati

Motivation and time management are
tal learning.

learners stay engaged and focused,
while structured schedules and planning
improve efficiency in collaborative tasks.

Home - Canva

[51
Key Determinants of
Academic and Career
Success:
The Importance of ‘Life is a Team
Sport’ Concepts in Digital Era

Research Objectives

To identify the key concepts presented in Moodle Unit 2 Topic 4
@ ‘Life is a Team Sport” and explain their relevance to academic
success in the Digital Era.

To analyze the role of teamwork, digital communication, and
@ collaboration skills in achieving professional success in the digital
sector.

To propose practical strategies for developing effective team-
@ based competencies that enhance both academic performance
and career readiness in a digital environment.

Result & Discussion

Team Support and Feedback
The literature indicates that academic and
career success in the Digital Era is shaped by
teamwork. Learner motivation and time
management, combined with constructive
supervisor  feedback and institutional
support, enhance engagement,
collaboration, and skill development,

on  helps

Your paragraph text Together, they sgpport academ‘ic showing that effective learning outcomes
Research Question success and professional readiness in depend on both individual effort and
the Digital Era [2]. coordinated team processes [3].
What is the impact of
teamwork, collaboration,
and digital communication Challenges Identified Recommendations
skills on academic * Limited access to digital and academic  Establish structured programs on digital
achievement and resources hindered effective teamwork collaboration, research methods, and
professional success in the and project completion. academic writing.
Digital Era?  Unclear expectations during collaborative s Encourage supervisors to provide
tasks extended completion times and mentorship that balances guidance,

reduced efficiency.

Methodology

Conclusion
Research Design

Effective teamwork, learner motivation, and Vols. 11, no. 1, p. 27, 2021, doi: 10.3390/educsci11010027.

A qualitative review of online [EIEEERGEGI=Ge RENT WIS TTLd)

feedback, and emotional support.
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I Individual reflection

Once you have completed the teamwork activity, take some time to reflect on the experience and write down your thoughts on what went well, the challenges you .
encountered and how you solved them. v
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Inattention to results

During the performing stage, teams should look out for inattention to
results, the fifth and final of Lencioni's dysfunctions of a team.

In this video, Lencioni explains why it is so crucial that a team overcomes
it.
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and organized.
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information easily.
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how students develop in their field. They highlight achievements and can be
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