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1.	Strategic Management and Organizational Behaviour in Marriott International
[bookmark: _Toc191730351]2. Executive Summary
As a global hospitality leader, Marriott International runs various hotel brands that serve multiple markets. The company succeeds in worldwide growth through its flexible franchise model, which connects corporate centralisation to brand consistency. Marriott builds competitive strength through its corporate culture, which is focused on delivering exceptional customer service, employee commitment, and diversity strategies. 
Recent organisational improvements in the digital revolution, sustainability practices, and diversity programs have positively impacted operational efficiency and employee engagement and enhanced guest satisfaction metrics. Operationally, Marriott faces ongoing obstacles regarding employee retention, escalating industry competition, and technological changes. Marriott directs its strategy toward worldwide growth while recovering from the pandemic and following ESG principles, which support its differentiation and cost leadership objectives based on Porter's Generic Strategies.
Achieving industry leadership requires Marriott to invest in AI-led customer interactions, sustainable operations, and systems that retain staff through career development programs. Expanding into growing markets and premium luxury services will propel business growth. Through strategic applications of technological innovation, HRM systems, and sustainability programs, Marriott has the potential to strengthen its market position for sustainable success in the evolving hospitality industry.
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[bookmark: _Toc191730354]4. Introduction
[bookmark: _Toc191730355]Marriott International maintains its position as a global hospitality industry leader because it operates more than 8,700 properties throughout 139 countries (Neupane and Khanal, 2022). Since its inception in 1927, the company has continuously developed to defend its position against major hospitality firms, including Hilton, Hyatt, and InterContinental Hotels Group (IHG). Marriott succeeds because it maintains an influential organisational culture, strategic management practices, and adaptation of ongoing industry trends (Wesley et al., 2024). The corporation operates as a multinational entity requiring expertise in handling market variations, workforce control, and sustainability programs. The analysis investigates Marriott International's organisational structure, corporate culture, strategies for change management, and strategic pathways. The research adopts notable theoretical frameworks such as Mintzberg's Organizational Configurations, Schein's Organizational Culture Model, Kotter's Change Management Framework, and Porter's Generic Strategies to analyse the findings (Wesley et al., 2024). This research evaluates Marriott's strategic actions and operational behaviours to understand how the company stays competitively strong while handling modern hospitality industry changes. The study analyses academic research with industry reports, peer-reviewed journal articles, and case studies. An empirical assessment and theoretical analysis of Marriott's management strategies enable this research to evaluate performance and suggest future enhancement possibilities. Marriott International's competitive edge within the worldwide hospitality sector results from its adaptable strategy, strong corporate identity, and methodical change management framework.




5. Organisational Structure, Culture, and Goals
[bookmark: _Toc191730356]5.1 Organisational Structure
The organisational structure at Marriott International combines corporate leadership centralisation with the decentralised franchise system that gives autonomy to its property locations, as per Figure 1 (Armstrong, 2021). The structure enables Marriott's corporate headquarters to control brand consistency, financial performance, and strategic growth alongside local managers who maintain operational autonomy for market-specific decision-making (Armstrong, 2021). According to Mintzberg's Organizational Configurations, the company operates a dimensionalised decision-making model in its hierarchical structure, with corporate-level management controlling the general decisions. At the same time, regional directors handle regional matters, and hotel-level managers focus on location decisions (Boddy, 2017). The company has grown quickly through its franchise system, which has standardised service quality maintenance.
[image: ]
[bookmark: _Toc191113122]Figure 1: Marriott Organizational Structure (Armstrong, 2021).
[bookmark: _Toc191730357]5.2 Corporate Culture and Its Influence
Marriott defines its corporate culture through the core values of "Put People First," "Pursue Excellence," and "Serve Our World"; this is demonstrated in Figure 2 (Adair, 2009). The company principles at Marriott develop a workplace culture that promotes employee engagement and superior customer service delivery through ethical leadership practices (Arnold, 2020). Through comprehensive employee training programs, leadership development initiatives, and recognition systems, Marriott fosters a high-performance work culture. Excessive customer loyalty and employee retention stem from Marriott's commitment to empowering workers while developing their careers (Adair, 2009).
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[bookmark: _Toc191113123]Figure 2: Marriott Organizational Culture Overview (Adair, 2009).
The organisational culture structure at Marriott includes visible artefacts like uniforms and service protocols, stated values about mission and ethics, and deeply embedded beliefs about service delivery and team dynamics, identified by Schein's Organizational Culture Model (Simões, 2021). Marriott promotes diversity and inclusion by implementing Employee Resource Groups (ERGs), supplier diversity initiatives, and inclusive leadership training as part of its corporate diversity strategy (Bloisi, Cook, and Hunsaker, 2007). The workplace initiatives improve workplace happiness and create a positive global corporate image.
[bookmark: _Toc191730358]5.3 Organisational Goals
Marriott's corporate objectives focus on global expansion, brand predominance, and financial profit. The company continuously expands its portfolio through new brand acquisitions, digital expansion, and sustainable practice investment (Armstrong, 2021). As a leading hotel company, Marriott now dominates industry segments, providing luxury and business accommodations along with budget hotels and expanding its market reach. By purchasing Starwood Hotels & Resorts, the company expanded its operational base worldwide and became the global leader in hotel chains.
Marriott's hotel-level operations focus on satisfying guests while maintaining operational excellence and retaining staff members (Huczynski and Buchanan, 2019). The company uses strategic human resource management (SHRM) principles to connect HR practices with its strategic business direction. Marriott implements talent development initiatives and performance-based incentives to boost employee engagement while providing career advancement programs. Through reservation systems and loyalty programs, Marriott incorporates data analytics with artificial intelligence to improve customer service (Huczynski and Buchanan, 2019).
[bookmark: _Toc191730359]6. Recent Change Initiatives
[bookmark: _Toc191730360]6.1 Key Change Initiatives
The leadership position of Marriott International depends on multiple significant change initiatives that focus on digital transformation alongside sustainability, diversity, and inclusion (Neupane and Khanal, 2022). The digital transformation strategy of Marriott Bonvoy stands as its most important initiative because it brings AI-driven personalisation to enhance customer engagement; this is demonstrated in Figure 3 (Neupane and Khanal, 2022). Two technological solutions from AI advances help Marriott deliver better user experiences while operating more efficiently. Marriott utilises these technologies for predictive maintenance, automated customer service, and dynamic pricing models, allowing the organisation to reduce costs and increase revenue.
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[bookmark: _Toc191113124]Figure 3: Marriott's digital transformation (Neupane and Khanal, 2022).
Sustainability is a primary Marriott initiative through its growth of green buildings, zero-carbon goals, and eco-conscious supply chain policies (Mullins, 2023; Selin, 2022). Marriott adopts LEED-certified building standards alongside efficient energy management and waste control measures throughout its global operations. Sustainable travel trends have positioned Marriott as an environmental responsibility leader through these initiatives that appeal to modern consumer preferences (Mullins, 2023).
[bookmark: _Toc191730361]6.2 Impact of Change Initiatives
Marriott's strategic alterations have substantially affected employee involvement, operational enhancements, and market position enhancement. Employee retention research demonstrates that Marriott achieved better worker satisfaction through its educational programs and career advancement initiatives while cutting staff turnover (Neupane and Khanal, 2022). The combination of programs that address employee mental health alongside leadership development and adaptable work options improves both organisational commitment and service quality at Marriott.
Operationally effective digital innovations now streamline booking reservations, hotel room distribution, and staff interaction processing (Robbins and Judge, 2017). Applying AI-based demand forecasting with automated check-in/check-out processes enables Marriott International to deliver faster services while decreasing operational expenses (Bloisi, Cook, and Hunsaker, 2007). Through cloud-based system investment and mobile-first customer engagement approaches, Marriott provides improved guest experiences, which creates effortless personalised transactions (Robbins and Judge, 2017).
[bookmark: _Toc191730362]6.3 How The Changes Were Managed
Marriott implements a change management strategy that functions according to Kotter's 8-Step Change Model for leading its transformation efforts successfully. The company develops urgent measures by adapting to changing customer requirements related to sustainability and digital innovations (Mullins, 2023). The strategy establishes effective management changes by combining exceptional leadership with multidisciplinary teams, facilitating the smooth implementation of transformational projects. Marriott develops its strategic vision by establishing formal training sessions and open communication systems that support employee connection (Mullins, 2023).
Marriott has successfully implemented short-term benefits, including digital improvements and sustainability efforts, yet continues to experience significant hurdles in its operations. Staff resistance toward AI automation remains a considerable business hurdle because employees fear job elimination, which causes diminished involvement in operational work (Rojas et al., 2022). Marriott doubts its ability to prove its sustainability pledges, especially when combined with its 2050 net-zero emissions goal because independent verification methods are needed along with improved compliance enforcement (Rojas et al., 2022).
A comparison with competitors shows that Marriott can enhance its operations through various improvements. IHG's sustainability framework showcases transparent supply chain tracking and circular economy principles that Marriott should integrate to improve its green initiatives (Mullins, 2019). Advanced customer relationship management systems from Hilton allow Marriott to boost its digital modernisation initiatives and customer outreach methods through artificial intelligence applications. Improving these key operational areas will lead Marriott to achieve better-controlled changes that deliver effective results.
[bookmark: _Toc191730363]7. Strategic Direction
	Section
	Key Points

	Current Strategic Direction
	Acquisitions (Starwood), franchising, differentiation, and cost leadership at Marriott Bonvoy (Neves, 2022; Liu, 2024).

	Strategies Implemented
	CHSE program, digital marketing, AI automation, ESG sustainability (Sanjaya & Sari, 2021; Fagyas & Datta, 2023; Alreahi et al., 2022).

	Challenges & Future Considerations
	Economic uncertainty, rising competition (Hilton, Airbnb), workforce retention (Shin et al., 2021; Wesley et al., 2024).


[bookmark: _Toc191113112]Table 1: Strategic Direction of Marriott International
[bookmark: _Toc191730364]7.1 Current Strategic Direction
Marriott International bases its current growth model on buying businesses combined with neighbourhood expansion and offering franchises to preserve its worldwide leadership position. Through purposeful acquisitions, Marriott International added Starwood Hotels and Resorts to develop its luxury and lifestyle segment presence (Neves, 2022). The growth model for Marriott concentrates on franchising hotel properties because this strategy lets the company reach its target markets through minimised investments.
Marriott's competitive strategy consists of differentiation and cost leadership strategies, which follow Porter's Generic Strategies framework. Marriott distinguishes itself through high-end product ranges, customised treatments, and technological improvements while achieving financial leadership in standard and economic divisions (Liu, 2024). By following both approaches, Marriott maintains profitability while pursuing various consumer markets. Marriott's brand loyalty programs, especially Marriott Bonvoy, strengthen customer loyalty while expanding its market presence.
[bookmark: _Toc191730365]7.2 Strategies Implemented
The post-pandemic recovery has driven Marriott to adopt the Cleanliness Health Safety and Environment (CHSE) program under Sanjaya and Sari (2021). Because of this program, Marriott has gained more confident customers, which has helped drive its financial success after the pandemic. Through digital marketing, Marriott has teamed up with flexible booking policies and better loyalty rewards to revive customer demand (Sanjaya and Sari, 2021). 
Technology, alongside automation, functions as Marriott's key framework component. Marriott's business processes gain efficiency through AI-powered pricing models, mobile check-ins, and automated concierge programs that enhance guest satisfaction (Fagyas and Datta, 2023). Implementing robotics and IoT-enabled rooms optimises hotel operations through reduced labour expenses and service-limiting issues.
[bookmark: _Toc191730366]7.3 Challenges and Future Considerations
[bookmark: _Toc191730367]Marriott's strategic direction faces worldwide economic uncertainties that restrict consumer buying power and investment movement. According to Shin et al. (2021), inflationary pressures and fluctuating travel demand require Marriott to implement dynamic pricing and cost-control measures. Marriott's global expansion strategies must also adapt to evolving trade regulations and changes in the political conditions of foreign markets.
The company faces essential challenges related to growing competition and technological disruptions. The high-level investments by competitors Hilton and Hyatt into AI, blockchain-powered loyalty platforms, and touch-free services force Marriott to maintain constant innovation (Fagyas and Datta, 2023). The rise of Airbnb as an alternative travel platform creates market challenges for Marriott through its ability to offer affordable experiences combined with personalised services.
8. Conclusion
[bookmark: _Toc191730368]Marriott International leads the hospitality industry because of its compelling combination of organisational structure, corporate culture, strategic direction, and change initiatives. Marriott operates a structure that can maintain brand consistency throughout its global network through its franchise model within its centralised framework. Its corporate culture, emphasising customer service, employee engagement, and diversity, set it apart from competitors like Hilton and IHG. The company has achieved operational excellence and market strength through its ongoing change programs encompassing digital transformation, sustainability, and diversity initiatives. Staff retention issues and intense competition are among Marriott's challenges for development.
The strongest points for Marriott result from its leadership in technological development combined with its recognised brand diversity and worldwide business expansion model. The company must advance its sustainability agenda and boost workforce improvement, using artificial intelligence to improve customer interactions and maintain market leadership. Strategic HRM practices, along with ESG compliance and a digital transformation adoption system, will ensure Marriott's continued success in the long term. Marriott must face upcoming economic challenges, technological advancements, and changing customer demands. Marriott can sustain its growth trajectory while continuously reinforcing its dedication to service quality, sustainability, and innovation by striking a productive middle ground between price leadership and product differentiation.
9. Recommendations
Marriott will maintain a competitive edge by improving digital transformation efforts using artificial intelligence for enhanced customer service and automation of operational tasks. Implementing predictive analytics and machine learning algorithms allows Marriott to customise guest experiences while optimising pricing models and boosting customer retention initiatives. By integrating robotic concierge services and AI-powered chatbots, Marriott can maximise operational efficiency and cut operational costs throughout their hotels. Business-to-business (B2B) integration represents a crucial recommendation for Marriott to establish secure transactions and loyalty program management while following optimal business approaches found in competitors.
Marriott must implement competitive salary policies, career development programs, and inclusive leadership training to retain employees and adequately train their workforce. Through mentoring programs and career advancement pathways for their staff, Marriott can build engagement, improving retention and worker satisfaction. Marriott needs to implement personalised learning systems combined with AI performance-measuring solutions to maximise the effectiveness of its training programs. Worker well-being initiatives created by Marriott that include mental health programs and adaptable work schedules will boost employee morale and workplace productivity.
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