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Introduction: 
This report is to reflect my learning in this module and using a model of reflection to support my development in learning.


Task: Write an appropriately structured academic report where you reflect on your learning in this module.
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Figure 1: Gibbs’ reflective cycle 

(Gibbs' Reflective Cycle: Helping People Learn From Experience, 2021)
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1- Online Learning experience:

Description:
I joined the university when there was no on campus classes due to a global pandemic which required majority if not all universities to close for the time being. Due to this problem the university provided us with online classes.
Feelings:
I was unsure about my feelings about online classes because I did not think I would be able to learn much. I also did not believe that me if not all students would get enough help or attention. Furthermore, I believed that not being in a class would affect my focus and studies because the university environment is more stressful and focused compared to being at home when you feel relaxed.

Evaluation:
The good about my online learning experience was that I was learning at some point, and when I was learning I was very focused. When we were on call it was easy to talk to the teacher during class regarding our work. Also, finding and using the course materials was quite easy. I could find what I wanted and what certain criteria was very easily without my teachers help.
The bad about my online learning experience was that for the first 6 weeks we were being taught stuff I already knew. There were some things I would not know but that was mainly overall Moodle system or related to the university. It is very hard to contact our teachers outside our learning time and we could only contact/speak to them during class without having much time for proper attention for any question we may have. Due to the fact there was not enough time for our lecturer to teach and answer every question every student had. Also due to most of our class being older there was a lot of problems in terms of joining the class or not being able to do certain activities and internet problems so it would disrupt the class.

Analysis:
The sense I can make of this situation is that it was not one person’s fault. Due to the pandemic, it caused many difficulties. However, I do believe there could have been ways to handle the issues of some classmates not being able or not knowing how to do certain stuff. There was no proper learning until at least halfway into the semester. Which I believe should not happen and that they should have asked students if they knew how to do all the basic requirements to have an online class. Nevertheless, our lecturers tried their best to teach us and support us with our online learning even though the circumstances were not good.





Conclusion:
I could have tried to help my fellow students more than I did to try make these issues not come up as much or I could have focused more and read the course materials more to have a greater understanding about my assignments. Also, I could have used other resources provided by the university to further help my learning.

Action Plan:
Learning from these challenges I would use the course materials and other resources provided to help me with my learning. As it is all digital, I can learn online and get the most of out all this information and ask my lecturers questions based on anything I am confused on. The questions I had were answered on the assignments briefs so I could have used the time in class to ask different questions. I also could have tried to help some students or asked the teacher to just teach everyone quickly in one class rather then it being an ongoing issue for 4 to 6 weeks.
How it has been useful to me:
I have learnt a great deal on how to use the online tools and materials provided by the university which has helped me in my assignments outside of classwork. I have used them consistently and it has helped a great deal without me having to ask too many questions. However, I already knew the basics of using online learning, so I just had to learn how to use the resources provided by the university which I took some time outside of class to do.

2- Public speaking and giving presentations:

Description:
Public speaking is a form of having an interaction with the audience that is listening to the words that you are saying, its either you are doing it in impromptu or you can use different ways on how you will present it such as online. For our 2 classes we had to do 1 individual presentation and a group presentation. My lecturers taught me how to present and gave me tips I can use to support me further.

Feelings:
For me based on my own experiences, I am confident on how I speak in public because it is my bread and butter ever since I was young. Because for me, you can apply the public speaking in your everyday life, its either you are talking to your friends or family or a speech that you must do in school. It is easy for me to speak in public if I have ideas on mind that has been constructed before your start talking, also if you use some techniques like giving a presentation to everyone, it can help me to express more of what I want to say to everyone. 



Evaluation:
The good was that the lecturers taught me how to present better, how you should always focus on the watchers, and only use short notes to remind you off your points but to always maintain eye contact. To also make sure that you stay on topic and what u have written and what you are saying is relevant. I was also taught that body posture and actions matter a lot and have a big effect on my presentations.
The bad was that it was online and that there would be some occasional distractions. It makes it harder for me personally to present online rather then in person. It made me more nervous which made me at some points made it a bit hard to remember everything.
Analysis:
The sense I can make of this situation is that when presenting you need to be focused on your points and making sure everything you say is relevant however the focus must be the people you are presenting to. They cannot feel like you are just reading a script, you must always show them your attention using eye contact and body language. However, it is hard to show body language using online learning. Nonetheless the learning experience has been very educational, and I have been able to use these skills in not only for my presentations but also my work.

Conclusion: 
I could have tried practising my presentation to make myself better at doing it and so that I am more prepared on the day of my presentation. I could have also sent my presentation to fellow classmates to review my work and tell me what they think and make improvements where necessary. 

Action Plan:
If this happened again, I would try to be ready in all the possible outcomes. I will write notes that I have written on a piece of paper or on my computer screen. Since the notes have key points or guides that whenever I'm preoccupied or lose track of where I am, I know where I'm going to start again. Therefore, in my opinion this kind of activity will always make me improve because I can use it as an instrument to make myself better. Especially if I am talking to someone I know or if my lecturer gives me a task about public speaking in university, or if it ever occurs in some circumstances. I need to prepare myself beforehand more so that I can deliver a powerful and moving presentation. Also, it can help with public speaking because being prepared will make me more confident in my speaking.

How it has been useful to me:
Learning about public speaking and giving presentations to me has been a great experience. I have always been confident in speaking but sometimes I am not as prepared. My lecturer also taught us to have notes on the side but to make sure they are not too long and just enough to make me understand where I am. I knew that body language means a lot when speaking, but my lecturer explained to me how eye contact is most important and how what I am saying matters, however the priority is how I present. This has helped me improve my public speaking and presentations a lot because I know what to focus on even more and improve my strengths. I also searched online to learn how to present more professionally using videos.

3: Time Management – Organising Study:

Description:
Time management is the ability to use your time effectively and productively.
My lecturer taught me about how using my time effectively allows me to focus on my priorities and allows me to do more tasks. I was taught about SWOT Analysis. This helped me decide what was not a priority and the tasks I had to get done. It allowed me to focus on my goals and what I wanted to do.


Feelings:
Before I had always struggled with time, it always seemed to slip away, and I could not manage it properly. I always wanted to work on this. After my lecturer taught me a way to manage my time by analysing what is important and what is not. And focusing on what matters in that moment rather what I would like to do. I believe some people also feel the same way it is quite hard to manage your time properly, and I think it helped many others. After I had been taught about SWOT Analysis, I felt I could manage my time. Rather then it being one of my biggest problems. I believe others who had just found out about SWOT could also relate and understand because I believe this is one of the biggest problems for many people.


Evaluation:
The positives were that I learnt to manage my time better. I would think to myself that I would need to do first before what I wanted to do and had more motivation to follow through. 
The negatives were that I had less time to do what I would like and sometimes lead to no free time. However, it went well in the end due to the fact I felt better doing the things I had to do. What did not go well was that I did not apply it to my life straight away. But once I knew I had to make a change I tried my best to follow through and manage my time better.


Analysis:
The sense I made of this situation is that time management is hard for many people. Its hard to just mainly focus on purely what you must do then what you want to do. Of course, it is important to focus on what you must do to, however managing your time is a commitment and doing it helps you far more. It allows you to then relax completely while you are doing the things you want to do because you have done everything required of you.



Conclusion: 
This could be a positive experience for everyone, time management helps people with there daily lives so that they can constantly be aware of the routine they are doing and to relax after they have finished. If I were faced with this situation again, I would manage my studies better do parts of my assignment ahead of time, so I have an early start rather than 2 weeks before. I believe this would help improve not only my grades but my motivation towards learning. 

Action Plan:
I need to develop my awareness. To focus only on my priorities and what I need to do then focus on what I want too after. This would help me in the future. It would help me manage my work schedule my class assignments and my daily life too. So, what I need to do is focus on my priorities, write them down and do them when I have to, not when I want to so that I can have time for myself after to relax. 


How it has been useful to me:
I read into the importance of time management and could not believe how big of a problem it was. Learning to manage my time better has helped me with university, work and my daily life after learning about it in class, I did research to find out more to know how to better my self and my time. I knew it was important all along but after writing down what I do daily, I realised I do not put enough time into the things I need to be doing. Which is what I have been trying to change.

Published literature analysis:
Time management

Managing your time helps people in more ways than one, it helps with health, with reducing stress, job satisfaction and your perception of time gets a lot better. You understand what you are doing in a day and when. Time management has been realised to be more and more important over the years. Some studies show that doing things faster help improve your life. Eating faster and sleeping less is one of those examples, even making a phone call while eating rather than on a separate time. Saving time is a necessity to drive you to do more.
(PDF) A Review of Time Management Literature, 2021)
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