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Component One: Reflective Journal 1000 words 

My Experience

In weeks 2-8 of my course I was shown many different aspects of business skills to do with the hotel and hospitality industry, these ranged from learning the importance of communication whether it was verbal or non verbal.also written communication and digital communication and how it matters to be professional in all aspects of communication we looked at the communication cycle model developed in 1940s by Shannon and weaver, we were also shown how to professionally produce a document and write a report, we were also shown referencing which was a first for me ,also in these weeks we looked at the importance of time management and effective planning and the tools to help with this like making lists and having a good schedule, plus being disciplined in all aspects of you life, we also looked at teamwork and how teamwork is a major importance in hospitality and hotel running showing that everyone has a part to play in teamwork being successful no matter whether you’re in management or housekeeping, we were shown the 4cs of teamwork ,commitment ,contribution, concern .clarity. We also looked at the importance of health and safety regulations and what documents must be up to date and completed for the safety of guests and staff  and also the safety aspects of running a kitchen with separate safety processes in place for that and the importance of food allergens and what needs to be kept in place and on show to customers, we also looked at fire safety, I was also asked to produce a PowerPoint presentation and was shown the basics on how to achieve this,

My Reflection

Reflecting on what my experience was I discovered a lot about my lack off computer skills especially with things like PowerPoint learning the basics, but I did actually put a PowerPoint together and it gave me a good sense of achievement no matter how basic it was, I do find referencing extremely difficult to grasp but I’m sure once iv done it a few times it will come naturally to me ,I enjoyed the communication side of things as I’m involved in the class discussions, although I get very nervous about doing a presentation and tend to talk extremely quickly to get it over with, I enjoyed the time management classes as I got a lot out of this helping me to prepare for writing my assignments I like the eat the frog reference by getting the horrible things done earlier or firstly in the day rather than procrastinating or becoming distracted as I find myself doing from time to time, so I purchased a wall planner to help with that as well. I enjoyed the computer skills we were shown like sharing our screens for presentations this also being a first for me .I also learnt a lot regarding the legal side of things and how important it is to keep accident reports or record any incidents that can be referred to at a later date if necessary ,I find that I do enjoy being part of a group learning and sharing thoughts to get different perspectives and makes you more a critical thinker ,thinking outside the box when things are not always as obvious as they seem so iv learnt to think and look at the wider side of hotel and hospitality industry looking at what the guest expects and how to think about problem solving withing a team ,like being put into groups on a task and  seeing other people’s ideas and thoughts ,I do feel I have become more confident towards the later end of the 8 weeks although iv always be quite vocal I’m confident when asked to go and research something when asked, I still don’t know where my skills lye as in hotel and hospitality but I’m very much enjoying this course and all the different things I have learnt so far practical and personally I feel returning to education after many years in one job has had a positive impact on me and being asked to produce assignments gives me a sense of discipline , I do feel that I have learnt enough to apply for a basic position in hospitality and hotel industry with regards to engaging with people and working in a team environment and ongoing training in certain areas, so overall I have enjoyed all of the learning from week 2 onwards some weeks are easier than some of the more complicated weeks and when its a lot of information I initially found this exhausting, but I do take notes each week to help this as for me I find writing things down easier to take in and helps going back over things as I wasn’t sure if I could get through the weeks with so much new information to take in and learn but am very happy with the whole learning process so far and what I have learnt.



Component Two: Action Plan


Action plan

My action plan for the remainder of the course is to work on my computer skills first and foremost putting quality PowerPoint presentations together trying different designs and using in text reference to make them look more professional , I will be looking at completing my digital skills as they are very basic so  whether that be via the library or outside classes that were offered when we had the careers lady visit the class with different Microsoft courses and learning tasks available to students, so will be looking to make the most of those I will be doing this after classes on a Wednesday afternoon setting the time aside will make sure I get the most out of the course, I also aim to work hard on my referencing by researching the Harvard referencing skills and also reading the handbook ,I also aim to see if there are any outside resource es I have access to ,I aim to do this weekly ,I still haven’t grasped how to do it comfortably so I definitely need to practice this and use the tools available to myself  by looking back over the weeks and study it closer reaching out if I need to , I feel once iv figured it out in my mind it will flow ,I also need to practice and control my presentation skills I get quite flustered and I’m sure with practice it will again flow need to look at, taking my time when doing this as I’m quite nervous so tend to speak quickly and lose track of what I’m trying to say so again I need to take a breather and work on speaking slowly and calmly I found that writing down what I want to say helps with a presentation but would like to be able to speak around bullet points , I will be also making use of going into Swansea universities library and sitting and reading through some physical books as I find reading online isn’t the same for myself as I get easily distracted from taking it in when its on screen, I am eager to see what we will learn in future but am glad the first term is coming to a close so I can focus on my weaknesses and try to develop more skills in all what I’m learning ,considering I have never wrote an ERA report I’m just happy to actually complete this and read over it.there are a lot of learning tools available so my aim is to try to use them and learn as much as I possibly can, no matter how long it takes .I feel these aims are achievable.






























Component Three: Professional development: build a personal brand and promote a professional identity. (700 words)
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https://www.linkedin.com/in/debbie-marriott-650251333/














Component Four: Using the information prepared for your CV, present a 5 minute presentation on the key attributes that a person working within the hospitality industry should possess.

This Presentation will be completed in person on site. 

Place your presentation time below.

Timeslot: 9.37
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