Task 1: A reflection summary, using Borton’s reflective tool

Borton's reflective tool is a structured approach to reflection that helps individuals analyze and understand their experiences. In this reflection, I will use Borton's tool to reflect on how I prepared for Higher Education and how effectively I overcame any challenges I faced, with reference to two sources.

Prior to starting Higher Education, I engaged in a range of activities to prepare myself. I attended open days and talks, consulted with academic advisors and alumni, and read a range of material to gain a better understanding of what to expect. These activities were in line with the recommendations made by Sander and Sanders (2006), who suggest that students should engage in a range of activities to prepare themselves for Higher Education.

During my studies, I faced several challenges, one of which was time management. I found it difficult to balance my academic work with my social life and extracurricular activities. To overcome this, I sought out information on effective time management strategies. I consulted academic journals and online resources, such as the Harvard Business Review (2018), which provided me with a range of evidence-based strategies to improve my time management skills. For example, I started using a time tracking app to monitor how I spent my time, which helped me to identify areas where I could improve my productivity.

Another challenge I faced was adjusting to the academic expectations of Higher Education. The coursework was more demanding and required a higher level of critical thinking and analysis. To overcome this, I consulted academic journals and textbooks, such as the one by McMillan and Weyers (2019), which provided me with a range of strategies to develop my critical thinking skills. For example, I started using mind maps to organize my ideas and identify gaps in my knowledge.

In conclusion, Borton's reflective tool has helped me to analyze my experience of preparing for Higher Education and how effectively I overcame any challenges I faced. By engaging in a range of preparatory activities and seeking out information from a range of sources, I was able to prepare myself for the academic demands of Higher Education and overcome the challenges I faced. By drawing on the evidence-based strategies provided by academic journals and textbooks, I was able to develop my time management and critical thinking skills, which will serve me well in my future academic and professional endeavors.

Task 2: Video presentation link

https://www.youtube.com/watch?v=M8aUnFg3-zY
Task 3: A mind map about personal identity

One's values, beliefs, and feeling of location shape personal identity. Our sense of place is the physical and social environment in which we live and work, including our family, friends, and community. Beliefs are our thoughts about the world and how it works, whereas values are the principles and beliefs that influence our behaviour and decision-making (Katz, D. (1960).

My family, community, and upbringing influenced my identity. My beliefs are shaped by curiosity and a desire to improve the world, and my values include honesty, integrity, and empathy.

My personality makes me a good team player. For instance, my strong sense of community and respect for others allows me to work well with people from all backgrounds and opinions. Honesty and integrity make me dedicated to working towards common goals and succeeding through hard effort.

These parts of my personal identity are particularly pertinent to my career in customer service. As a customer service manager, I must be able to work with people of all backgrounds, values, and beliefs. My empathy and curiosity enable me develop close relationships with my customers and colleagues, and my honesty and ethics allow me to provide them good service in a transparent and ethical manner.

In conclusion, my values, beliefs, and feeling of location shape my identity. These components of my identity enable me work well with varied groups of people and guide my ethical and responsible behaviour, making me a good team player and contributing to my customer service career.
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Task 4: A summary on the importance of academic integrity

Academic integrity is a vital aspect of education that promotes honesty, responsibility, and trustworthiness in academic work. It involves upholding ethical standards such as honesty, respect, and responsibility in academic work. Maintaining academic integrity is crucial as it ensures that students' work reflects their knowledge, skills, and critical thinking abilities.
One of the key elements of academic integrity is avoiding plagiarism. Plagiarism involves presenting another person's ideas or work as one's own without proper acknowledgment. It is a serious academic offense that can lead to severe consequences, including expulsion from school. To avoid plagiarism, students must acknowledge all sources of information used in their work, including quotations, paraphrased content, and ideas borrowed from other sources.

There are several tools and resources available to students to help them produce original work. For instance, plagiarism detection software such as Turnitin can identify instances of plagiarism in student papers by comparing them against a vast database of academic works. Additionally, academic writing centers offer guidance on various writing skills, including paraphrasing, summarizing, and citation styles.

According to a study by Smith and Davy (2019), academic integrity is critical in higher education as it helps to promote honesty and fairness, which are fundamental principles in education. Furthermore, the authors note that academic integrity enhances students' learning outcomes by promoting originality, creativity, and critical thinking.

Another study by Roig and Caso (2005) supports the importance of academic integrity, particularly in graduate education. The authors found that graduate students who engaged in academic misconduct had lower grades, less motivation, and less satisfaction with their graduate education than those who upheld academic integrity.

Moreover, the consequences of plagiarism go beyond the academic realm. In the professional world, plagiarism can lead to legal action, damage to one's reputation, and loss of job opportunities. According to Scanlon and Neumann (2002), employers seek individuals with integrity, and plagiarism is an indication of a lack of integrity.

In conclusion, academic integrity is crucial in promoting honesty, fairness, and trust in education. Avoiding plagiarism is one of the critical aspects of academic integrity. Students can use various tools and resources, such as plagiarism detection software and academic writing centers, to help them produce original work. Upholding academic integrity promotes students' learning outcomes, creativity, and critical thinking, and prepares them for success in their future careers.

