The 7Ps Marketing Mix

1.Product: What are you selling? Is it good quality?
Does it solve a problem?

2.Price: How much does it cost? Is it affordable or
premium?

3.Place: Where can customers buy it? Online, in
stores, or both?

4.Promotion: How do you tell people about it? Social
media, ads, word of mouth?

5.People: Who is involved? Staff, customer service,
even customers themselves.

6.Process: How is the service delivered? Easy
checkout? Fast delivery?

7.Physical Evidence: What proves  the
product/service is real and trustworthy? Packaging,
reviews, website, etc.

(Booms and Bitner, 1981)



