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	DRAFT RESEARCH TITLE QUESTION: Can Response officers effectively deal with mental health calls, and how can this be improved?
INTRODUCTION:

I have chosen this topic as I feel it is very relevant and an issue that needs discussing about more. I have a keen interest on the topic of Mental health and if the police deal with the mental health calls effectively, and if it is correct that the police respond to the calls. 
I believe this topic has many chapters to it to look at and explore, for example, do police officers feel they are trained well enough to respond to Mental Health calls, do they believe it is a police matter, how can we improve the response for the public that need the help and support. Are the mental health services equipped to deal with demand. There are so many chapters to explore, and obviously I will be taking a look into mental health and explore as much as possible why mental health issues is seemingly on the increase. 
I believe this research, with some questionnaire, will reveal what officers believe is going right and what is going wrong with dealing with mental health calls , ultimately it is to try and see what is the best way to support the people that need the help. 

The sources that I have looked at she far in relation to this topic have definitely shown me that there is so much to look at within this topic. 
The is a Journal article that is called “Police and Mental health”, this article explores the mental health crisis that is effecting the communities and looks at police responses , it shows considers how it works and looks into how the police service can work better with mental health services. (H. Richard Lamb, 2014). 
Another I have come across is an online charity website called “Rethink mental illness”  this discusses what the police should do when responding to a mental health call. And briefly states what they believe should be the best response from Police and also other emergency services and sectors. (Rethink Mental Illness, 2023).
There is also a very interesting read from Her Majesty’s inspectorate Constabulary and Fire and Rescue services that was published in 2018, this report looks at various factors but begins by basically saying police should be the last resort and not the first point of call when dealing with someone’s mental health crisis. (HMICFRS, 2018)
There are so many sources to look at and read on this topic and the above are just a small handful to mention, the idea with looking at so many different sources if so that they offer different views and opinions and statistics.   

 




	SUMMARY OF RESEARCH OBJECTIVES: 
KEY OBJECTIVES OF THE PROJECT
· To find out how well Police officers believe they are quipped with dealing with Mental health calls 
· How can the service better equip officers, is there any other way that would be better 
· What is the best way to support and provide the best service to the people that need this support and help. 
There will be a questionnaire designed to help gather this information. There may be more objectives to add once I start the project and see other interesting factors that perhaps I have come across yet.  


	LITERATURE REVIEW:

There is so much literature available on this Topic, for this project I will be looking at as many journals as possible, any articles any other academic research. 
I will be looking at research already done in this project to either at weight to point that is being mentioned or to offer a different viewpoint on the particular point that is being discussed. And may even offer completely different solutions as it where or opinions. 

My aim for this project is get the views of serving Police officers and how they feel they are at responding at Mental health calls, how they believe it works and if they believe the current procedure can be improved or not, should there be more training and so on and so forth. I want to gage the feelings and opinions of Police officers. To do this I will need to design a questionnaire, it will be anonymous, and they questions will be mainly “yes/no” responses, but will offer a chance to write something if they wish. This will hopefully support or not, any findings that I have collated throughout this project. I want this to reflect what frontline officers think about the matter. 

Any research that I undertake will be considerate of the topic and considerate of the people I will be asking to partake. 



	SUMMARY OF RESEARCH –SURVEY METHOD: 

So far, the only way that I have considered doing my research is via a questionnaire, at this moment in time I cannot think of another effective way of doing this. 
This method would ensure the anonymity of the officers I will ask and will be the best way to collate answer and views. 

	SUMMARY OF SAMPLING FRAMEWORK: 

The questionnaire will be aimed at serving  South Wales Police officers, in any department. The idea is, that if I can ask across the service it will provide me with different answers, different views and results as hopefully I will reach officers of different roles, different experiences and different length of service. 
The type of questions I will be asking is the type that will be mainly “yes/no” – so “Do you think officers receive enough training to deal with mental health calls?” and then if they answer is no – I may ask for a little explanation as to why they think that , or ask what they think needs to happen to improve Officer response to a mental health call. 
My overall aim is to see how well officer think they are trained in the area , to see how , if any, there can be any improvements from Police Service, do they think that Police are the right service to respond to mental health and whether yes or no as an answer I will ask if they could give an explanation as well, if they wish too. 


	ETHICAL ISSUES:
During the course of completing this project, I do not intend on focusing on any individuals experiences or story, the focusing on mental health issues for this project will be kept as broad and general as possible. At this moment in time, I do not see any ethical issue  

	TIME SCALE:
. 
I aim to complete each stage in a timely manner, getting the chapter in on time for review.
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