                         VIDEO CRITIQUE ON COMMUNICATION AND COUNSELLLING SKILLS
Following video critique will represent communication and counsellor skills used with in the approach Person-Centred therapy.  This video critique will apply Carl Rogers theory.  This essay will play a role between a counsellor and a client conversations.  Through the session the essay will focus on variety of communication and counselling skills examples of a counsellor and a client. 
Beginning of the session started off after charming, friendly and warm welcome, greeting with smile to each other.  The counsellor made a good Eye-contact with the Client.  Non-verbal communication language is described in need of speak loud out, to give a clue to the listeners.  The impact of the Non-verbal communication is trustworthy in our living world (Deepika, 2015).  Similarly eye-contact is an important in non-verbal communication skills because If you concentrate on while the client is speaking to you, It is obvious that you show your courtesy and pay attention to them (CandidCareer.com, 2017).  In addition to this it is essential that counsellor should consign non-verbal messages to the clients likewise should able to translate messages from the client (Sitton and Griffin, 1981).
A large amount of Research has explored that  There is a relationship between the brain action and facial expressions (Morioka et al, 2016).  Besides this Non-verbal communication is essential for gaining a knowledge of human-beings features (Morioka et al, 2016).  Non-verbal communication usually accustomed to point out ideas or opinions and to be shown aesthetic, approachable  to the listeners.  The Counsellor applied the communication skills that demonstrated by congruence.  The counsellor was congruent, open, obvious towards to the client and had a signs of genuineness.  Congruence is being described as perfect combination of knowledge and comprehension (Rogers, 1961a).  Rogers (1961, p.62a) states that ”The more genuine and congruent the therapist in the relationship, the more probability there is that change in personality in the client will occur”.
On the other side the Client looks so anxious, nervous, excited and feeling on edge being in this atmosphere.  Sometimes client turned away her eyes from the Counsellor and body language was closed.  Moreover it is obvious that The client was squeezing her hand.  The client was likely incongruent, Client’s tone of the voice was trembling.  In TV or Radio something irritates people when it is being watched is that advertising presented in wonderfully tone of voice and the speakers perform their work which they do not experience ever.  This is the perfect example of incongruent (Rogers, 1961b).  
The counsellor was staring and holding gaze her eyes without blinking to the Client when the conversation had begun.  The Counsellor was open body postures and asked open-ended Questions and by this meant, she was showing the client that ‘You are important, you have a value’.  In addition to this The counsellor was applying another core condition of Unconditional Positive Regard.  The Counsellor  was accepting of the client fully as they are and their situations.  Unconditional Positive Regard is the heart of the theories of Carl Rogers either for psychotherapy or for interpersonal rapport (Wilkins, 2010).  (Rogers, 1961, p.62b ) points out that, “unconditional positive regard is peaceful emotions with lack of hesitations and  judgement”. 
During the session The Counsellor was interested in what the client talking to her and was actively listening by nodding of her head to show understanding.  Roger points out that; He paid attention the thing that the clients talked to.  Rogers called “reflective listening,” “attentive listening,” “empathic listening,” or “active listening” was essential of Rogers “Person-Centred” approach (Guenther, 2022).  Empathy is described that, seeking human-beings who are in need and be able to demonstrate their knowledge  (Riess, 2017).
In the middle of the session The Client body language has changed and was open body language, posture.  Afterwards the client was able to hold her eyes a bit more because she felt trusted and was understood by the Counsellor.  The client looked more congruent.  It was clear that the more client felt trusted, the more she opened up to the Counsellor.  There was a evidence of Therapeutic relationship between the counsellor and the client. Therapeutic Communication is definition found by Ruesch in 1961, aims effective relationship between Nurse and patient (McCarthy, O’Donovan and Trace, 2020).
Communication and Counselling Skills is essential in Nursing environment to be able to communicate, understand patient.  Additionally we need those skills for social and family relationship.  Having a professional communication and counselling skills lead you to cope with challenging conditions, focus on in Nursing environment effectively, especially in those area Nurses are dealing with patients face to face thus it is a key factor for transferring their feelings.  Furthermore Communication skills develop congruence in crew and achieve having a team spirit.
By way of contrast, lacking of Communication and Counselling Skills Nurses might be struggled with complicated situations, might not able to transfer their feelings and  not recognize the symptom of the diseases of patients.  Nurses should be in contact with casualty and their siblings and relatives who might be anxious or scared. This describes that Nurses have to manage everything physically or mentally (Digan,2014)
 
To summarize it Communication and Counselling Skills plays a great role for each individuals life. Either verbal or non-verbal communication is matter.  Above it is being applied Communication and counselling skills with in approach Person-Centred therapy.  Empathy, Unconditional positive regard, Congruent these are the three core conditions helped us to build therapy. 
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