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Executive Summary
This report provides a brief overview of the approach on key competences and their implication for the workplace, a short review of the most important ones and also a brief description of the most used methods to improve performance at work. Also a brief history of the evolution of the labour market and the adaptation of education and competency development accordingly to the changes is included, as well as the adaptation to the challenges brought in the labour market by the pandemic situation in the recent months.


























Introduction
Since ancient times work has played a fundamental role in human existence and social communities and has experienced continuous development. Labour status has evolved over the time, this being determined and influenced by the degree of social and economic development and the creativity and maturity of those who performed jobs.
Reality has shown that work remains the fundamental value which through scientific creativity, efficiency and morality, characterizes human life and evolution at various stages of development.
In the contemporary world, work exists in thousands of ways within the increasingly social and economic structure. With the development of work people developed also helpful procedures and certain skills.
Work has motivated human beings since antiquity and it still is the main engine of fulfilling the basic needs of humans. Over the time the development of skills has diversified thus, in addition to meeting basic needs, people begun to feel motivated. From motivation they moved further toward fulfilling a maximum potential and reaching the best version of themselves. This evolutionary path was very well ranked by Abraham Maslow in the famous pyramid of human needs.



















Analysis of the importance of employability skills in the workplace today
Studying employability enhance individuals by developing interpersonal skills, ability to think critically and analytically giving a start for the rest of their lives. It also helps in the development of personal skills and teach them to set good, SMART goals, how to prioritize the tasks and how to manage their time.
Employability represents a set of transferable skills that also enhance the chance of an individual to get a job, making that person most desirable for the employers. Employers typically look for individuals who have a number of qualities. The qualities that employers usually expect from their employers are along with good technical understanding and knowledge, good personal skills such as communication, teamwork, problem solving, decision-making, initiative, organising and resilience. Nowadays the occupation-specific skills are no longer sufficient for people to meet the needs of the labour market. Workers are expected to have additional skills and attributes, called employability skills which became a very important issue at the international labour market along with a number of personal attributes such as self-awareness, self-confidence, independence, emotional intelligence, flexibility and adaptability, stress tolerance, creativity, initiative, willingness to learn, reflectiveness and professional behaviour.
Among the employability skills at the level of most importance are resilience, time management, emotional intelligence and digital competency.
In the following lines the most important skills will be presented in detail.
Resilience
Is a soft skill, it is not an innate trait of personality but a series of thought patterns that can be learned and trained. It is also an essential element of achieving success.
Due to the economic uncertainty of nowadays and unemployment problems all people face significant stress at work. Stress at work is an increasingly theme in a constant changing world. Insecurity at work and inefficient communication also make employees to feel exhausted and the performance is getting weaker. The pursuit of performance and the desire of employees to obtain greater benefits makes them to exceed normal limits of work. Many people work now in constantly connected, always-on, highly demanding work culture where stress and the risk of burnout are widespread. Since the pace and intensity of contemporary work culture are not likely to change it is very important to build resilience skills to effectively navigate life.
A good method to increase resilience is to divide difficult tasks into smaller tasks and solve them one at a time. Another method would be to put boundaries between workplace and outside time. It doesn’t help at all to bring the problems and difficulties encountered at work, in the space outside work. The leisure and recreational time should be used as such. Sometimes resilience is a requirement for employment.
Time management
Refers to a set of principles, practices, skills and systems used to control the time spent to perform specific activities in order to increase work efficiency and productivity. More specifically, refers to the time given to each task and how to organize a task, the way how to prioritize the tasks, how to avoid procrastination and eliminate the distracting things. Time management begins with self-management, the main cause of failure being the lack of self-discipline. The most known method of streamlining the time is setting SMART goals. SMART stands for specific, measurable, achievable, realistic and in a given time. Choose motivating goals, set specific goals clear and well defined, to have criteria that can be quantified in order to measure the progress, goals that can be achieved but not too easy, important for the direction to follow and within a time limit. The objectives have to be listed in writing in order to materialize aspirations and commitment to achieve the goals, make an action plan containing the steps to follow to accomplish the goals and always be consistent.
Prioritizing or ranking the task in order of priority lead to efficiency, bring calm and focus the energy on the really important things. Another important technique in time management is to make a to-do list. This includes all the task that need to complete in order of priority, the most important first. Time management planning refers to achievement of previously identified priorities and objectives, depending on the available time but always allocate a period of time for interruptions and unforeseen events.
Emotional Intelligence 
The concept of emotional intelligence, sometimes called emotional coefficient, appeared in 1960 but became known three decades later thanks to Daniel Goleman. In terms of emotional intelligence there are no value scale or standardized tests. However, some companies have designed and integrated their own emotional intelligence tests into the recruitment process, out of belief that people who demonstrate a high level of emotional intelligence will be better employees or leaders. In terms of employability it represents the ability to send clear and understandable messages to everyone, to adapt easily to a discussion and to use the correct questions to solve a problem. It involves being aware of own feelings and emotions, self-control, motivation, empathy, interpersonal skills. The ability to control impulses will not make hasty decision because they anticipate the consequences of an action before launching it. Persons who have high emotional intelligence do find motivation to do certain actions, to work for their goals and are productive. They have long-term plans and are thinking about how their action will contribute to their fulfilment. Emotionally intelligent people are less selfish and empathize with others and their problems. They are good listeners, have the ability to think wisely and can understand the needs of others. For a person emotionally intelligent it is easier to collaborate and be a team worker but can also be a good leader due to communications and relationship management skills.
Digital Competency
Digital skills are playing an increasing role in all industries and sectors, as the boundaries between IT&C and non IT&C tasks, become increasingly blurred. This is an essential skill for employees in the 21st century for education, professional life and active participation in society.
Digital competence contains two key elements: competence in the use of technology and competence in the use of information and are gradually learned from an early age. Children for example come with strong digital skills and this phenomenon forces adults to keep themselves up to date in the digital field. Photography and videos among with online computer games, blogs and vlogs are basic communication tools for the newest generation.
The importance of digital competency has suddenly become high visible in the context of the pandemic, when many companies were forced to ask to their employees to work from home, where possible and most schools around the world hold online courses.
The most important resource of a company is the human resource. Having employees equipped with strong skills and a positive attitude can raise the level of performance of a team or even for the entire organization. A good employee perform the tasks making very few or no mistakes and can also easily understand and adapt to the rules and regulations. Good employability skills means to clearly understand the tasks and the work flow and to give the right feedback and readjust accordingly to the feedback received. An employee having skills and competences contributes to the increase of the income of the company for which works and even contributes to the growth of the entire economy.
From the employee perspective, the employability skills enhance the motivation and self-confidence as well as the chances to obtain a job. An employee who has multiple skills is much more confident, easily manages emotions, easily accept challenges making the most of any situation. Good personal skills will help to create a personal brand that will present to the employer, will know how to write a Curriculum Vitae and a Letter of Intention such way to make himself attractive for the employer. An employee having negotiation skills will present himself in a favourable light, digital competences allow to the employee to create professional profiles to launch on job platforms.
In 1961, Lord Lionel Robbins proposes a report that aimed to reshape the pattern of higher education according to the national needs and resources. Thus, the term of employability has been introduced and extensively investigated in the past six decades being identified as one of the main goals of the higher education.
Competence is a genetic potential of human beings, is the ability to act effectively in a given situation. The skill is trained competence whether it is general or specific, professional or transferable. Competences have always existed even if only recently they have become an educational target. Education, training and employability are recognized as a part of economic and social policies.
Knowing the difference between knowledge and skills is a very important as knowledge only is insufficient because it doesn’t guarantee that the person having it can apply it correctly in a real situation, the competence being the one that ensures this. Competences and further, skills have at least an additional dimension to any kind of knowledge. They show how knowledge is used in a real situation.
The demand for higher level skills with certain knowledge based service industries has expanded over recent years and will continue to grow. Higher level of skills are also more in demand in all other parts of the economy. Similarly, the public sector has not only invested more in workforce training and learning but is also a key driver of demand for higher level skills.
Over the years the technology replaced routine work based on people but also created new jobs with specific requirements as the technology advances accelerate the growth of companies. Globalization has also had a strong impact on companies and jobs and has allowed labour migration and movement. 
The digital economy has expanded firm boundaries and created fundamental shifts in their nature. Physically presence in no longer a prerequisite to doing business, companies provide online services from abroad. Digital platforms have emerged and generated income from the capital of others. For example warehouses that sale online. But digital markets provide new risks in the competition context and will develop an equal set of specific skills based on creativity and innovation in order to succeed and overtake the competitors. The demands for advanced cognitive skills, social-behavioural skills and skill combination associated with great adaptability are rising.
To identify the demands and to avoid the limitations associated with purely theory driven frameworks the researchers have relied on the information obtained from collecting data from job analyses and job descriptions in order to understand the skills necessary to perform a particular job although job analyses and job descriptions are based on very small sample sizes and possess a degree of subjectivity in identifying skills.
Covid already changed the way of working. Working from home has already become normality as it is here to stay. Skills such as communication, self-motivation, and reliability will now be essential. Britain business leaders consider that the transformation brought on by pandemic will become a permanent feature of the working model and will also change the demand for skills. There are fewer people in the offices and more home and virtual working and more than three quarters of business leaders agree that working from home will become a permanent feature of working life. Online working and online sales have also been accelerated and the Britain boardrooms are now thinking about what the future of work looks like and shaping views on the skills needed to succeed. Leaders consider that the demand for digital and IT skills will increase due to the rise in online and virtual working. Good listening and clear speaking, empathy and creativity will also be necessary skills as almost all the consultancy even medical will be via telephone or video.





















Conclusion
Employability skills are indispensable in the current era of technological expansion and globalisation. Around the world there are more employees having insufficient skills for the work place than employees that are well equipped with sufficient skills. The rate of unemployment is higher among young people than the adults thus, the tuition has to focus on providing more support for the young, teaching them either soft or hard skills. Beside technical skills, employers are looking for workers who have some abilities in communication, collaboration, problem solving and critical thinking. Employability skills refers to a multitude of generic attributes needed to be successful in the workplace which represent intangible assets for an individual. The pace of changing will also change the pace of innovation which will determine whether new jobs or tasks emerge to counterbalance the decline of old, routine-based jobs. As a final note, it is obviously that all the soft and hard competences and skills are interconnected and the highest sum of them the high desirable a person is for the workplace.
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