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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own designs at the end of the visit. 

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability, and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs, and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook). 

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  13/01/2026

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers. 

300 words (+/- 10%: include your actual word count at the end of each section).
________________________________________________________________________

The purpose of the observation visit will be to complete a mental capacity assessment with 
an 86-year-old male, who has a diagnosis of vascular dementia, and who lives with his adult 
age daughter and granddaughter. The client also has another adult aged daughter who lives 
nearby. Both daughters support their elderly father daily, and the client also receives up to 
three daily domiciliary care calls, who support the client around his personal care, 
medication prompts and with getting dressed and undressed. The mental capacity 
assessment is being undertaken in order to determine if the client would prefer to continue 
living at home, with an appropriate PoC, or if the client would like to consider a 24/7 care 
placement in the near future. This particular assessment is being undertaken according to 
the Mental Capacity Act (2005). 
I have met the client previously at home, and I have built a rapport with him, therefore, I felt 
satisfied that the client would be happy with the observation, and I did ask for the client’s 
permission as well. 
However, in order to ensure that the client felt comfortable with the MCA process, I offered 
the client the assessment through the medium of Welsh (“Welsh Language Active Offer”). I 
have also explained to the client the purpose of the MCA, the process itself and what 
support I could offer the client during the assessment, e.g. to speak louder, more clearly, to 
write anything down or to repeat any questions. In addition, and before commencing with the 
questions, I asked the client for his consent (verbal consent given by the client and from his 
daughters). 
The client is a former electrical engineer, a widower, and the client worked for a large 
employer locally before retiring. The client and his daughters stated that the client has 
always lived in the same locality and that he enjoys living at home at present, although he is 
aware that both of his daughters have been suffering from carers fatigue.
Word Count: 329




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers. 

You must use a person-centred approach to demonstrate the integration of social work ethics, values, and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).
_________________________________________________________________________

In this assignment, and with reference to the observation involving a mental capacity 
assessment with an elderly client, I will reflect on my communication skills and methods that 
I used during the observation, utilising an approach which is both strength-based and which 
uses the person-centred approach (Lynch, R., 2013). In addition, I will demonstrate how I 
have worked, in line with the values and professional standards expected of a social work 
practitioner, with reference to the Social Care (SCW) Code of Professional Practice (Social 
Care Wales, 2026). 
Beesley, P. (2023) and Reith-Hall, E. et al. (2023) in their qualitative studies around the 
importance of good, appropriate social and communication skills for social work 
practitioners, state the importance of social workers demonstrating qualities of empathy, 
respectfulness, compassion, warmth and active listening skills, in order to better develop 
better working relationships with clients, and their families. Consequently, Beesley, P. (2023) 
and Reith-Hall, E. at al. (2023), state that having such skills can lead to better, person 
centred, strength based and outcome focused goals for clients. However, and of particular 
note, Reith, E. et al. (2023) and Zaleski, K. (2017) query the definition of such attributes, 
such as empathy and compassion, due to the difficulties in defining and measuring such 
attributes. Additionally, Tompsett, H. (2017) and Zaleski, K. (2017) state that there appears to 
be a lack of focus upon the importance of reflective skills, and academic learning, within both 
social work training and within social work assessment and care and support plans, as a 
matter of course. Additionally, Bond, G. (2023), states that the interpersonal theory in social 
work emphasizes the importance of communication and social skills, not only when working 
with clients but also between professionals as well, in order for collaborative work to work as 
best as possible, across all working relationships. 
In relation to the aforementioned observation, I worked in a person-centred approach with 
the elderly client in question, when completing the mental capacity assessment (“Mental 
Capacity Act”, 2005), and in line with social work ethics, as outlined in the updated Code of 
Professional Practise (Social Care Wales, 2026). 
Indeed, and with reference to Gibbs, G. (1988) reflective cycle model, and as regards to the 
purpose of this observation, I was able to ask for the client’s consent before the home visit 
and again, immediately before commencing the mental capacity assessment, having 
received the client’s consent at this time as well. To reiterate, the purpose of the mental 
capacity assessment was to ascertain the client’s mental capacity to decide where the client
would prefer to live and with regard to his care needs going forward. Additionally, I was able 
to ask the client if he wished to have the assessment through the medium of Welsh (Welsh 
Government’s “Active Offer,” 2025) and if the client wished to have a family member with 
him, during the mental capacity assessment. Barry, C. et al (2018) note that having a family 
member or a close friend with a client, during the completion of a mental capacity 
assessment can be helpful in offering assurance for the client and in order to offer additional 
information if a best interest meeting would need to be undertaken thereafter (SCW Code of 
Practice, 2025). I was mindful to be able to develop a trusting, open, transparent, and honest 
working relationship with the client. By doing so, I also felt more assured in completing the 
assessment with the client, and in order to ensure that the client felt as comfortable as 
possible, as regards to the purpose of the assessment, with the nature of my questioning 
and as regards to the possible outcomes stemming from the assessment (Lynch, R., 2013). 
With reference to Gibbs, G. (1988) reflective cycle, and as regards to evaluating and 
analysing the observation, I felt that I was able to ask the client, in a clear manner, the 
necessary questions that I had prepared in advance and that I was able to make a 
determination around the mental capacity of the client, in relation to the decision sought from 
the client around his care and accommodation needs. Moreover, I believe that I was able to 
develop and sustain a person-centred approach with the client, with the focus of the 
assessment being strength based and outcome focused (Beesley, P. (2023). However, I 
believe that, upon reflection, I could have prepared questions that were more focused and 
succinct, as part of the assessment itself. For example, I believe that my questions did not 
have a clearer enough thread and progression, and therefore, I felt that the questions asked 
could have been observed to be lacking in coherence on occasions. Consequently, some of 
the elicited responses from the client could have been, inadvertently, impacted and were 
upon further reflection, unrelated to the decision that the client was being asked to make. 
According to Wilkinson, K. (2020), this particular issue is a common observation in relation to 
mental capacity assessments and he emphasizes the importance of considered and 
coherent questions. In addition, the client’s daughter’s, who were in attendance following the 
client’s request, in order to support the client, were observed to interrupt the assessment on 
occasions and I had to interject on one occasion in particular, to reiterate the importance that 
the client, was seen to be able to respond himself, without undue pressure or influence from 
anyone else (Wiklinson, K., 2020). With reference to Gibbs, G. (1988) model of reflection, 
and as a conclusion, I believe that I was able to determine that the client had mental 
capacity around the decision sought, which for the client, was to remain living at home with 
an appropriate PoC, for the time being. 
Of note, and according to the Mental Capacity Act (2005), the client was able to retain the 
information given to him for long enough, in order for him to be able to make an informed 
decision about his care and accommodation needs. Additionally, I believe that I was able to 
do so in a person centred and strength-based manner, with a focus upon the client’s 
strengths, feelings and wishes. 
Additionally, I was able to clarify with the client that he could ask for any questions to be 
repeated if required, and with reference to the client’s hearing difficulties, how I could best 
ensure that the client could hear me adequately. Moreover, I also ensured that the 
assessment took place in the late morning period, which was reported by the client’s 
daughters, to be the best time of the day to engage with the client. 
However, and as development points going forward, I would certainly consider the questions 
within the assessment more carefully, in order that the questions are more succinct and 
targeted. This would have afforded the opportunity for the responses from the client to be 
more relevant to the decision sought and possibly, would have taken less time to complete. 
For example, I had observed that the client was feeling tired by the end of the assessment; 
therefore, using more succinct and targeted questions, could have resulted in a shorter 
assessment, and for the client to feel less tired. 
In the response above, I have outlined, with reference to Gibb’s (1988) reflective model, a 
critical analysis of my communication and social skills during the aforementioned 
observation, which involved the completion of a mental capacity assessment. The response 
also references the “Active Welsh Language Offer,” the “Professional Code of Practice,” and 
the importance of the person centred approach when working with a client. 
Word Count: 1246









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided. 
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time? Or, if delayed, did he or she contact you?

	Yes, the social worker was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, the social worker gained permission as he spoke with one of my daughters. 



	Were you clear why the social worker met with you today?

	Oh yes, I understand.

	How well prepared do you think the social worker was for his or her meeting with you?

	Very good.

	  How has the social worker listened to you and respected your views and wishes?

	Yes, he listened to me.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, happy with English.



	How has the social worker’s involvement met your expectations for this visit?

	Yes, very happy.

	Are there any other comments or suggestions that you would like to make?
	Rhodri was very sensible and polite. I was happy with the visit.
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