AHCI Tutorial: Participatory Evaluation

1. Read the article “Replacing Usability Testing with User Dialogue”

Write a sentence or two explaining what is meant by each of:

formal experiments

benchmark tests

participatory evaluation

State an example of each (from a real study, or you own description).

2. What are the advantages and disadvantages of involving users and developers in the usability evaluation process? 

3. Review the Danfoss study and give the advantages of participatory evaluation in this case. What was the opinion of the Microsoft researchers of this study?

4. A research study looks at the use of a virtual Web environment for hospital patients staying in another part of the country for treatment. Would an experimental study in a usability lab be appropriate in this study? Explain.

5. Questions on Fitt’s Law

· Why can large icons be accessed faster?

· You have a palette of tools in a graphics application that consists of a matrix of 16x16-pixel icons laid out as a 2x8 array that lies along the left-hand edge of the screen. Without moving the array from the left-hand side of the screen or changing the size of the icons, what steps can you take to decrease the time necessary to access the average tool?

· List the five pixel locations on the screen that a right handed user can access fastest.

· What are the problems with the Microsoft Taskbar which can be hidden?

· Why are Mac pull-down menus much faster to access than Microsoft ones?

· Why are Windows hierarchical menus difficult to use?

· Why would circular menus be an improvement over linear menus?

· What is the problem with the design of the iMac keyboard?
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