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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities



How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Reflecting on my 12 weeks of tutorship I considered a number of coping strategies which I applied to develop my resilience and also to minimise my stress levels when adapting to my new role as a police constable.  Having already been a part of my new career for a number of months, I found a few coping strategies for stress that have already worked for me in the initial 6 months of training.  Having found these coping strategies, I continued to implement them into my day to day life as a student officer.  These strategies were: spending time with family and friends, going for bike rides and also attending gym sessions.
Conducting research into stress and resilience I found that “Good stress management is important in the workplace. If you often experience feelings of stress, you might be at risk of developing a mental health problem, like depression or anxiety, and stress can also make existing problems worse. Building resilience can help you to adapt to challenging circumstances.” (www.Mind.org.uk). 

Due to the new demands of the job I ensured that my coping strategies were in place to help me achieve my goals as a student officer and minimise my stress levels. During my research I also found that “Resilient people have solid goals, and a desire to achieve those goals.” (www.mintoold.com). To achieve this I used the SMART Model to help assess and manage my stress and achieve my working goals.  “A SMART goal is used to help guide goal setting. SMART is an acronym that stands for Specific, Measurable, Achievable, Realistic, and Timely. Therefore, a SMART goal incorporates all of these criteria to help focus your efforts and increase the chances of achieving that goal”. (SMART GOLAS). 
Taking one of my coping strategy of attending gym and partaking in cycling, I made sure this coping strategy was specific to me and that it helped me minimise my stress levels rather than possibly causing more due to the nature of the job and shift patterns.  I measured my stress levels by setting out an achievable and realistic goal of how much time I can spend taking part in sport whilst also leaving time to reflect and prepare for work.   Knowing that I was entering a shift pattern that was not structured and could change due to the demand of the job, my time management for my participation in sport would need to be realistic.  I understood that I may not be able to achieve partaking in sport every day and that I need to adapt to the new lifestyle.  This method of stress minimisation does not have a set deadline, as long as I can develop and reduce my levels in my new career, I feel it is an effective strategy for me.

Having been placed on a new team in a new area I did develop a bit of apprehension and worry before arriving.  I knew from researching into resilience in my previous assignment that there are many different ways to do this and that by building and developing my resilience, this would then in turn help to minimise my stress levels. I found that by talking and ‘opening up’ to my new team members about the nature of the job and any worries, concerns or things I felt difficult to cope with helped me to develop my resilience to these aspects of the job.

There are many different ways you can increase resilience. Having supportive relationships in your life with your family and friends seems to be an important foundation according to much resilience research. Good, positive relationships help a person with reassurance and encouragement when times get tough, and seem to help support a person’s ability to rebound more quickly after a difficult event or problem in their life.

Throughout my tutorship I found these strategies have been effective and reasonably easy for me to apply to my lifestyle – currently I am coping and enjoying the work, culture and pressures.  The shift pattern, although new to me – is manageable with some thought and planning of my life outside of work.  
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


A policing incident within which I played a role that involved dealing with a vulnerable person occurred during my last few weeks of tutorship.  This incident involved two males whereby the one had assaulted the other.  The victim was a young adult who suffered with severe learning difficulties and also had a speech impediment, the offender was also a young male who had been sectioned under S3 of The Mental Health Act 1983. “The Mental Health Act (1983) is the main piece of legislation that covers the assessment, treatment and rights of people with a mental health disorder.  (www.NHS.uk). Section 3 of the Mental Health Act 1983 “Allows for a person to be admitted to hospital for treatment if their mental disorder is of a nature and/or degree that requires treatment in hospital. (www.oxfordhealthnhs.uk). 
Having made myself familiar with the incident via NICHE, I was able to identify that the victim had been punched to the face when walking past the offender on the stairs.  This incident was witnessed by the offender’s social worker who was with him at the time.  Due to the victim’s disabilities, he was seen as mentally vulnerable, therefore may not be able to process the questions I will be asking and may find it difficult to articulate his account. This meant an appropriate adult was be required.
Upon arrival at the safe house I was greeted by the Victim and his social worker, we entered a room away from the other residents, somewhere quiet and where the victim felt safe to talk.  I ensured the victim felt as comfortable and at ease as possible. It was important to show compassion and reassure the victim as to not cause any escalation.  By doing this and making general talk about the victim’s hobbies, it helped me build a rapport and relax the young adult before I began obtaining the statement.   As I began to gather the victims account it became very apparent that I would need to use appropriate language and communication skills to ensure the victim was able to comprehend what I was asking.  I adapted my communication throughout obtaining the statement by using non-verbal actions as well as verbal.   I did this by asking the victim to point out where his injuries were and where he had been hit.  I also used open and closed questions to help me keep control of the statement and in order to keep the information I was receiving brief and to the point.   As I already knew the outline of the incident I was able to use closed questions to gather an accurate and precise account.  “A closed question usually receives a single word or very short, factual answer”. (www.mindtools.com).  I took a sensitive approach when questioning and obtaining relevant information ensuring that the vulnerable adult was dealt with in an appropriate manner allowing him time to respond.  

Having obtained both statements, it was apparent that the offender was out of control and could no longer stay in this safe house.  The Social worker disclosed that this was not the first time he had assaulted a resident/staff member and that his behaviour has escalated rapidly.   Due to this disclosure, the offender needed to be dealt with professionally and efficiently to prevent him from harming others in the future.  

I submitted a PPN (Public Protection Notification) form in relation to this incident as the victim was a vulnerable adult. “Officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims. This notice goes to the force public protection unit (PPU) which uses the information to assess the risk”. (www.justiceinspectorates.gov.uk).   Along with this, I knew that other public protection methods needed to be in place.  I was informed that the offender now had 2 members of staff with him at all times and was now confined to his bedroom for the majority of the day.  The offender was awaiting a date to move to a more secure and appropriate accommodation. 

I was informed that another officer was also dealing with an assault case involving this offender.  It was agreed that due to the offenders Mental Health and so not to cause any more escalation, that the offender would attend the local Police Station in order to undergo a Voluntary Attendance Interview (VA).  “A voluntary attendance is a police station interview when the volunteer attends to assist the police with an investigation and they are NOT under arrest.  Volunteers have the right to access independent legal advice and are free to leave the police station at any time unless and until they are arrested”. (www.levinslaw.co.uk).  Code C of the Police and Criminal Evidence Act (PACE) provides guidance on Individuals rights when attending a police interview voluntarily.   I agreed to Interview the offender for both offences.  This would reduce any risk of the offender becoming more aroused and only having to deal with the police on one occasion.  It was agreed that the offender would attend the police station with two of his social workers and an interview would take place. 
When the offender arrived, it was clear to myself and other officers that he was not in a fit state to be interviewed.  The offender has clear Mental Health issues, but has been deemed to have the capacity by his doctor.  However, the fact that he was accompanied by three staff members who have been instructed to physically restrain the offender at all times whilst he was out of his care unit, gave me cause for concern.  I did not feel it would be appropriate to carry out an interview under these conditions.  Having dynamically risk assessed the situation I believed that by using my officer’s discretion at this point to not proceed with any form of interview would be the safest and most appropriate action.  Officer discretion is the “freedom of the individual officer to act according to his or her own judgement in particular situations”. (Bryant, R. & Bryant, S.  2019 p. 43).   

Upon review of the incident and the vulnerability of the victim due to their learning difficulties and the offender with their Mental Health Issues, I feel that my level of communication skills were both effective and efficient.  Due to the learning difficulties suffered by the victim, when obtaining the statement, I had to make sure the level of communication and language used was appropriate, giving the victim every opportunity to respond to my questions.   It was essential to gain the trust of the victim in order to reassure and build a good working rapport.  I maintained a calm approach to allow all negotiations to remain peaceful.  I showed the vulnerable individual a high level of consideration, always taking into account their welfare, human rights and also options of safeguarding.  
“Safeguarding is used to define actions taken to protect vulnerable groups from harm. This harm might come from adults or other children and, as someone working closely with vulnerable groups”.  (www.highspeedtraining.co.uk) 
 As a Police Officer my role is to ensure the safety of the individual to the best of my ability.  Due to the high risk of the offender, reoffending I put forth my concerns and it was agreed that the offender was already in the safest place he could be, but he would need further members staff accompanying him in the communal areas of the safe house until his move to a more secure unit.  By liaising with staff regarding the offender’s safety, I also provided the victim and his social worker with further information from partner agencies in relation to vulnerable adults and victim support, such as POVA (Protection of Vulnerable Adults).   “POVA works to ensure that all vulnerable adults are protected from abuse and neglect and when a referral is received it may be necessary to take action to keep individuals safe from further actual harm or risk of harm”. (www.tofaen.gov.uk). 

Upon reflection, throughout his incident I have abided by the Core principles of ethics and assured that equality and diversity have been at the forefront of my mind. “The foundations of equality and diversity in the UK are enshrined in legislations. Under the Equality Act 2010 it is unlawful to discriminate on the grounds of certain ‘protected characteristics’. (Bryant, R. & Bryant, S.2019 P.52).  I understand that people (no matter what involvement they have with the police) must be treated within accordance with the Core principles of ethics.  As well as this I also ensured that the individuals Human Rights were adhered to throughout the investigation.  The Human Rights Act 1998 “stresses an individual’s entitlement to expect certain fundamental rights” (Bryant, R. & Bryant, S.2019 P.81).  Some articles which have been relevant in this incident are Articles 6 – right to a fair trial, Article 8- Right to respect for private and family life and Article 14 - Prohibition of discrimination.  Relevant Code of Practice considerations in relation to this case were codes C and D. Code C “Requirements for the detention, treatment and questioning of suspects not related to terrorism in police custody by police officers. Includes the requirement to explain a person’s rights while detained and the requirement to explain the rights of a person who has not been arrested that apply to a voluntary interview”. (www.gov.uk).  This code was a consideration as the offender was due to attend the police station for a VA Interview, however upon arrival it was clear this would not be acceptable due to his circumstances at the time. Code D “Main methods used by the police to identify people in connection with the investigation of offences and the keeping of accurate and reliable criminal records”. (www.gov.uk).  Code D was relevant for this case as investigations were made and information was kept in regards to previous criminal records, for example “Previous convictions”.  As mentioned previously the offender was not fit for interview so Codes E and F were considered in relation to audio and visual recorders but were no longer used. 
I understand and acknowledge that these Codes of Practice will be applied to many other future incidents and I will work in accordance to them in every case I take on. 














Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A policing incident within which I played a role that involved interviewing a suspect occurred in my first week of independent patrol whereby I was assisting in an ongoing domestic abuse call.  A suspect interview is defined as “the questioning of a person regarding his/her involvement or suspected involvement in a criminal offence or offences which must be carried out under caution” This is covered by PACE Code C. (Bryant, R. & Bryant, S.2019 P.557).  This incident involved a mother - the victim, and her daughter - the offender.  Both females had been involved in a verbal argument that had escalated therefore leading to the mother calling for police assistance.  
Upon arrival it became apparent that the daughter had thrown a mug at her mother’s head and punched her to the face leaving a minor cut to her mother’s chin and a small lump to her head.  Upon arrival I recorded the initial account from the victim on my Body Worn Camera (BWV), whilst my colleague spoke with the offender.  The offender admitted to attacking her mother, this was captured on his BWV and therefore was arrested for section 39 Common assault of the Criminal Justice Act 1988.  “An assault is any intentional or reckless act which causes a person to apprehend immediate unlawful force or personal violence”. (www.docmanager.pnld.co.uk). 

When planning and preparing for the suspect interview I had to gather as much evidence as possible.  I made sure that the relevant MG11 witness statements were obtained from the victim and any witnesses at the scene.  I then took multiple photographs of the victim’s injuries to use as evidence when in interview.  These photos were captured on Axon Capture and uploaded onto evidence.com as well as onto the Case File.  I also made sure that the initial account and offender’s admission was labelled on evidence.com. 
When planning the interview I considered any possible culturally sensitive practice and or language preferences.  The suspect was a young British women who had no cultural background and English was her first language, therefore there was no need to contact language line or consider any culturally sensitive practice.

Having gathered the relevant evidence I thought was necessary for the case and the interview, I took into consideration the suspect’s vulnerability.  “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”.  (www.college.policing.uk).  Having considered this I did not believe the suspect to be vulnerable.  The suspect was over the age of 18 and lived with her boyfriend.  The suspect did not have a mental disorder or otherwise mentally vulnerable and due to this I did not believe she would find the interview problematic or difficult to comprehend.  Therefore the presence of an appropriate adult was not necessary.  “An appropriate adult is there to act on behalf of the suspect and advise when necessary. He/she will also facilitate communication between the interviewer and interviewee, and observe whether the interview is being conducted properly and fairly”. (Bryant, R. & Bryant, S.2019 P.558).  I also took into consideration the presence of an interpreter but due to the fact the suspect spoke good English this also was not necessary.  “The role of the interpreter at the Police Station is governed by Code C of the Police and Criminal Evidence (PACE) 1984”.  (www.cps.gov.uk). 

When conducting the suspect interview I made sure it was commenced in accordance to the PEACE interview Model. “The PEACE Model was developed in the early 90s as a collaborative effort between law enforcement and psychologists in England and Wales.  It was conceived as a way to stem the proliferation of false confessions that were resulting from an accusatory style of interviewing”.
(i-sight.com)
 Upon reflection I believe that I did this in a professional and efficient manner.  I made sure that the planning and preparing phases of this model was done thoroughly so that I could take into account all the available information and identify the key issues and objectives of the interview.  I also made sure that when preparing the interview I had the needs of the investigation in the forefront of mind.  I planned a number of questions to ask the suspect in relation to the incident and I followed these throughout the interview.  It is vital to engage with the suspect when conducting an interview.  I did this by encouraging conversation and attempting to establish a rapport between myself and the interviewee.  I used active listening skills that I have learnt and developed upon throughout my 12 weeks of tutorship.  These skills helped in the rapport building phase as it showed the suspect I am listening and wish to hear what they have to say.  This in turn makes the interviewee feel more at ease and willing to provide information.  I then went onto explain to the suspect the objectives of the interview and provide her with a route map.  The next process I followed in accordance to the PEACE Model was the Account, Clarification and Challenge phase.  During this phase I gave the interviewee chance to provide me with her view on the incident.  I then clarified what she was saying by relaying back to her what she said to me.  Once I was happy with this I began to challenge aspects of her account and ask the questions I had planned before conducting the interview.  I also used a number of different skills during this process of the PEACE Model.  These were active listening, open and closed questions and also the use of probing questions so ensure I get every bit of detail relevant for the investigation.  I was careful not to put answers or ideas into the interviewees head as it is important that she provides her own details and answers to my questions in her own words, therefore I limited the use of leading questions.  Upon reflection I was satisfied with my performance on this aspect of the PEACE Model as the suspect provided a full and frank admission to the offence and answered all my questions in detail.  This provided me with enough evidence to charge the suspect.  Due to this I then proceeded to the closure phase of the model.  During this phase I made sure that the second interviewer did not wish to add or ask any further questions in relation to the offence, I then made an accurate summary of the interview and what the interviewee had said and brought the interview to a close by announcing the date and time before turning the recording off.  Following the conclusion of the interview, I then made a full evaluation of the interview by writing up the Interview summary and relevant PACE forms. 

Upon evaluation of my performance during the interview process I feel that I performed to the level expected of me.  I accept that I still have a lot of learning to do and there are areas I need to develop and improve on further. These areas are, gaining confidence in my ability and also being able to think of questions as the interview proceeded, rather than just relying on the questions I had prepared.  An area I feel I handled well and felt confident in doing was the solicitors briefing.  I made sure to provide the legal representative with all the relevant information I was required to, while also being considerate to the investigation and not to jeopardise the outcome.  I made sure to speak with my mentor who was also second interviewer after the interview had concluded to help me evaluate my performance.  As well as this, I also used reflective practice.  This helped me to think and reflect about what I did and how I performed.  “It is closely linked to the concept of learning from experience, in that you think about what you did, and what happened, and decide from that what you would do differently next time”. (www.skillsyouneed.com). 


I ensured that a number of policing values were engaged throughout this interview process and abided by the Police Code of Ethics.  I behaved in an integral way ensuring that I handled resources effectively and efficiently as to not abuse my power when investigating.  I did this by keeping the victim and suspects personal information confidential and to only use it for investigation purposes.  As well as this I also demonstrated the need to remain impartial when dealing with the suspect during interview.  I had to give the suspect her chance to describe in her own words what had happened that evening, giving her equal opportunity to express her views.  Impartially is covered by fairness in the Policing Code of Ethics.  Furthermore, I remained open and honest during the interview.  I informed the suspect that we had photographic evidence of the injuries she caused her mother and that two statements had been provided.  When the suspect asked me questions about the case and what was going to happen next, I answered them honestly and to the best of my ability providing her with all the relevant information I had.  I therefore believe that by engaging by the Policing values I executed a fair and effective interview. 










Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

A policing incident within which I played a role that involved dealing with anti-social behaviour occurred during my first two weeks of independent patrol, within which I was, along with my colleague called, to an ongoing house party.  “The definition of Anti-Social behaviour (ASB) is behaviour that has caused or is likely to cause harassment, alarm or distress to any person’ (s2(1)(a) of the Anti-Social Behaviour, Crime and Policing Act 2014”. (Bryant, R. & Bryant, S.2019 P.301).  When my colleague and I arrived at the address, we could instantly hear music coming from the alleged property, all the lights were on and there were a large number of individuals inside.  There are a number of different categories within Anti-Social Behaviour, but it was clear from the evident noise that is was a disregard for community/personal wellbeing. 
As we approached the property, it was clear that the occupant was having a party.  At first attempts of knocking we had no reply.  It was at this point I rang the RP to try and gather a bit more information.  The RP wanted to remain anonymous, therefore I spoke with him via the phone.  The RP stated that the party had started around 2200hrs and there has been constant loud noise coming from the property since then, the time was now 0200hrs, he then went on to say that a number of times throughout the night people have been coming and kicking his front door and running off.  The RP also stated that if nothing was done he would take matters into his own hands.
Due to this information my colleague and I then returned to the alleged property and continued knocking.  The occupants were reluctant to answer, we informed them that police would not leave until they had been spoken to. As soon as the front door opened it was clear that a number of individuals inside the property had been drinking heavily.  We entered and spoke with the occupant of the house and stated that there had been a number of complaints about the noise level and also individuals kicking neighbouring doors. Due to this I informed everyone that the party had to end and for them to go home. They were reluctant to move and due to the intoxication of some people they became slightly aggressive.  My colleague and I tried talking them down and assured them that if they did not leave when asked they will be arrested for Breach of The Peace.  This in turn got through to the individuals and they started leaving. I knew that we could not leave the property until all individuals had left.

Anti-Social Behaviour is a big part of policing due to the fact that it has a huge impact on the local community.  There are many different ways that Anti-social Behaviour can impact people within the community and the type of individual/victim can also play a role in how far the offender is willing to go, to cause them harassment, alarm or distress.  Some potential impacts of Anti-Social Behaviour are feeling vulnerable and living in fear of more attacks, a sense of powerlessness as some people may fear the offenders and believe they cannot do anything to stop them.  Another impact that is becoming more and more common within the community is that people are starting to have a lack of faith in the police and other responsible authorities such as housing and therefore people are excluding themselves from society, which can lead to ill health, whether that be mental disorders or physical illness.  As mentioned earlier there are two types of Ant-Social Behaviour victims, these are repeat victims, who have been subject to suffer 3 Anti-Social Behaviour experiences within the last 3 months and vulnerable victims, who as an individual, have been subject to an Anti-Social Behaviour Risk assessment.  Effective and appropriate police action can be applied in a number of different ways but mainly be identifying repeat and vulnerable victims, and that individuals reported as repeat or vulnerable will have a high level of response to their 999 calls.  Another effective and appropriate way of dealing with Anti-Social Behaviour is by working with partner agencies more efficiently.  By working alongside agencies such as Local authorities and registered social landlords, police can reduce and minimise the amount of ASB incidents recording in the community and also prevent them from occurring as all agencies will be aware of ongoing incidents and take a proactive response in dealing with it.  Finally, a full update on NICHE must be submitted, using the correct update codes and also task ASB Units after every incident. 


As the party dispersed I had chance to speak with the occupant. Due to the fact I believed that this person had been acting in an Anti-Social manner I required him to give his name and address.  I have the power to do this under (s 50(1) of the Police Reform Act 2002 (Bryant, R. & Bryant, S.2019 P. 302).  The male provided his details and I was able to do a person check on NICHE.  Due to the male’s age and the fact the searches came back negative with no other linked occurrences I made the decision to issue a verbal warning. “A verbal warning is issued by police, the council, or a housing officer if ASB has occurred (or is likely) and the individual’s behaviour is considered as unreasonable”. (Bryant, R. & Bryant, S.2019 P.303).    
I used my officer’s discretion and decision making skills by consulting the National Decision Making Model, and believed that this was the best possible outcome due to the factors involved.  


As a police officer, I tend to be the first responder when it comes to ASB In the local community therefore it is my responsibility to make sure that I deal with this type of behaviour in the most efficient and resilient way possible, with the overall view of  preventing and deterring any further criminal activity taking place.  I take this role very seriously and make sure that I am up to date with all the relevant enforcement powers and also knowledge of partner agencies that police can work closely with. X 
There are multiple ASB crimes that can occur so it is important that I am aware of the enforcement powers I have and am able to use effectively.  Some of these powers are, Civil injunctions- These prevent nuisance and annoyance behaviour and can be used at early stages to stop or prevent individuals engaging in ASB. Another enforcement power is the Criminal Behaviour Order- this was introduced to deal with the most persistent individuals committing ASB.  Further to these, “Out-of-court disposals for young people are favoured by the Government for dealing with young people in the first instance who cause ASB” (Bryant, R. & Bryant, S.2019 P.303). Some examples of these are: accepting behaviour resolutions, community resolutions, mediation, parenting contract, support and counselling, verbal warnings and written warnings. As well as some of the enforcement powers, Police can also use a number of different orders when dealing with ASB in the community.  These can be dispersal orders, these allow police to direct any person committing or likely to commit ASB crime to leave an area for up to 48 hours. Another enforcement that is on offer to police is the Community Protection Notices, this is designed to address ASB caused by individuals over the age of 16 and the ASB must have detrimental effect on the quality of life for the people in the community.  Furthermore, a Public Space Protection Order can be issued by the council and is designed to manage specific problems that occur on public spaces whether by individuals or groups. A final enforcement power that police have access to is the Closure Notice  and Orders, these allow authorities to close premises that are causing nuisance or disorder, these can only be used if deemed necessary. 
Police are always looking for ways to prevent ASB crime and as a newly qualified independent officer, I work hard in trying to achieve this.  I find that by regally patrolling the areas commonly known to have ASB crime this will prevent or deter groups or individuals form committing such offences, also by having frequent foot patrols carried out by the local PCSO’s this will show an increases in police presence. As well as increased patrols I feel that regular PACT meetings will help to identify and reassure the community that police are aware of the issues and that we are trying to work together alongside partner agencies to best prevent such issues reoccurring.  These meetings will also help officers identify any vulnerable/repeat victims by speaking with individuals and listening to their concerns, as well as being able to provide the community with ideas police have in dealing with the issues.  
“Partners and communities together (PACT) meetings are regular meetings organised jointly between local Policing Teams, local Councillors and partners. PACT meetings are your chance to raise issues affecting your local area.” (www.south-wales.police.uk). 
As well as helping to prevent crime by building awareness, I believe that these meetings are a great way to help develop partnership activity.  By police working together with local partner agencies we can establish ASB and act upon it in an efficient but also resilient way. For example with local housing authorities already working to prevent further criminal activity, and intelligence or occurrences at address linked to the council, police and share this information with housing and work together to solve the issues. 
Police have a huge responsibility when dealing with Anti-Social Behaviour, especially as more and more horrific crimes are occurring as a result of signal crimes, hate crimes and ASB escalating to a point where people affected cannot take any more.  For example the Fiona Pilkington case that occurred in 2007.  Police have a responsibility to tackle ASB at the root course to prevent it escalating. 

Having worked in this area for a number of months now, I have begun to recognise family names and also common addresses that I have been called to in relation to crimes reoccurring on a frequent basis.  This Anti-Social Behaviour call was no different.  When the PSC (Public Service Centre) came over the radio informing my colleague and me about this incident, although the RP (Reporting Person) remained anonymous, I did recognise the address and my unconscious bias did kick in.  “Unconscious biases, also known as implicit or sub-conscious biases, happen automatically and are triggered by our brains making quick judgements and assessments of people and situations. Unconscious biases are influenced by our background, cultural environment and personal experiences. They have the potential to influence our behaviour and decision making and to prompt us to act in ways that are not objective, fair or based on rational evidence.” (www.in-equilibrium.co.uk).  My first thoughts were that this incident was going to involve a particular family that police deal with on a regular basis, who live in the same area of the address given.  This family are known offenders and are commonly involved in drug related offences.  Without gaining any evidence or information my unconscious bias took over and I was already going through the National Decision Making Model in my head with this family in mind.  However, upon arrival it was clear to me that the family I had been thinking about were not involved in this incident and in fact were completely unlinked.  As mentioned, having planned my decision making process around my unconscious- bias, this had a negative impact on my initial attendance.  However, upon analysis of this incident, due to the RP remaining anonymous, and not really having any further information in relation to this incident, other than an ongoing part. I found it hard to start my decision making process without having some form of unconscious bias taking over in the initial phase. 


Considering my experiences as a Police Constable to date, I have been able to reflect on different aspects of policing, such as problem solving, evidence based policing, decision making and discretion and the impact these aspects have upon the wider police community relations. 
I used my problem solving skills to help me best manage this ASB situation, during this process I consulted the OSARA Model.  The OSARA Model is the most frequent used in neighbourhood Policing and partnership environment.  This Model is composed of 5 main stages of the problem solving approach, these are: Objectives, Scanning, Analysis, Response and Assessment.  The Objectives were to reduce Anti-Social Behaviour.  I then Scanned the area and information provided by PSC to identify the issue, which was the level of noise and behaviour of individuals.  This then lead onto the analysis phase which helped me to understand the issue and what has caused it, which in turn helped me to develop my response and provide a solution.  Finally, I assessed the problem and the impact it had on the community and people involved, this played a role in my overall decision making process on how to deal with the problem.  Another aspect of policing which may impact upon wider police community relations would be the use of evidence based policing.  When dealing with any crime I use ATLAS to help guide me through and make sure that relevant information and evidence is obtained.  ATLAS stands for: Ask, Test, Learn, Adapt and Share.  By asking questions that will help to understand a particular issue such as ASB in the local community, then use that understanding to develop a plan/theory in relation to solving the issues.  This plan will then be tested and adapted if needs be to make it more efficient/robust.  After these processes have been met, the outcomes will then be shared with the wider police community, such as PCSO’s and partner agencies who work closely with police.  This will have a great impact as tried and tested theories can then be shared and worked upon to help develop an effective crime prevention system.  As well as problem solving and evidence based policing, decision making and discretion can also impact the wider police community.  By using the National Decision Making Model when attending ASB related incidents can provide a simple, logical and evidential based approach to policing decisions, it helps to empower staff and give them greater confidence when in the decision making process. The Code of Ethics is at the centre of this 
Model and so any decision made has to be justifiable, Proportionate, legal, accountable, necessary and ethical.  As a Police officer, I realise I have a wide range of powers accessible to me to use if required.  But there will be times when it may not be necessary for me to use these powers and there will be occasion whereby my professional judgment can be used as an alternative resolution.  I have used my officer’s discretion a number of times in the past few months of being a police officers and I believe by doing this it has resulted in a better solution than using some police powers.  For example when dealing with this ASB incident, due to the fact it was the offenders first offence, I believed that by offering simple words of advice instead of him ending up with a criminal  record would resulting in a better outcome for both the offender and police.  He will appreciate the understanding of the police and therefore this should have a good impact on the wider policing community as this offender will appreciate the positive police contact he had.
On conclusion, these policing aspects all have a huge impact on the wider police community relations and they can implemented through a  number of different police services. These services ca be PCOS, police cadets and also more specialised services such as traffic, CID.   
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