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[bookmark: _Toc235403352]1.1 Introduction
This report will focus on the adult social worker who is providing their social work in a health care environment. This role has been selected as adults within the social work sector might be experiencing disability, long-term illness, mental health difficulties, abuse, neglect or a decrease in their independence. It has some relevance and importance to safe and effective working in health and social care, which is dependent on the following: Accurate assessment of individuals and lawful decision-making process, Safeguarding and co-ordinated support. The report will outline the job and its history, discuss the competencies required, and explain how professional practice and service outcomes can be enhanced.


[bookmark: _Toc235403353]1.2 Description of, and background to, Adult social worker in healthcare 
Adult social workers work in various settings such as local authorities, hospitals, mental health services, community teams, residential homes and safeguarding services. Their roles are primarily to assess care and support needs, identify strengths and those in the individual's/family's support networks, to prepare a person-centred plan for care, arrange care, review outcomes, support caring, advocate for rights and keep and coordinate notes and/or work with other provider professionals such as nurses, doctors, occupational therapists, care staff, housing and voluntary providers. Legislation and professional standards underpin the practice of adult social work, with an emphasis on wellbeing, dignity, choice and independence being at the heart of care and support (Bohren et al., 2022).
The welfare and safety of an adult is crucial and must be considered when treating the adult with individual autonomy, rights and personal choice. Safeguarding is paramount as abuse and neglect can be physical, emotional, sexual, financial, discriminatory, organisational or relating to self-neglect. But any protective measure should be proportional and individual-centred. It is important for adult social workers to understand potential harm, collect evidence and act appropriately in line with that evidence, and to include the adult in decision-making, as far as possible (Masterson et al., 2022).
[bookmark: _Toc235403354]1.3 Evaluation of the skills needed for Adult social worker in healthcare
In the opinion of the three—communication and active listening, critical thinking and professional judgement and multidisciplinary teamwork—are the three most important skills needed by an adult social worker. These skills have been chosen as they are necessary at all the stages of social work practice, assessment, safeguarding, care planning and care review. Communication is vital as adult social workers are likely to be talking about issues which involve high levels of sensitivity, e.g. disability, mental health, abuse, neglect, family conflict and loss of independence (Chemali et al., 2022). For instance, an adult might express readiness to resume his or her home environment during an evaluation at the time of discharge from the hospital, yet may express worry about caring for his or her personal needs and medications. Applying careful questioning techniques will allow for the identification of any concerns that may remain and to ensure nurses, carers and support workers can offer safer assistance. If communication is not effective, key details will not always be shared, which could result in the inappropriate discharge of a person, cause distress or lead to a care plan that is inappropriate (Isidori et al., 2022).
But critical thinking and professional judgement are both equally important, as adult social workers are required to analyse complex and, at times, conflicting information. This helps staff to distinguish fact from opinion, to sift out the levels of risk, to take into account mental capacity and to make lawful and proportionate decisions. It also provides information for nurses/carers/support workers regarding risks, responsibilities and agreed actions. Some signs of financial abuse or financial coercion are: unexplained bank withdrawals, poor nutrition, and fearfulness around a family member (Mugumbate et al., 2023).There will be many consequential outcomes if professional judgment fails, including bad records, unnecessary referrals and a loss of confidence (Brazier et al., 2022).
Multidisciplinary team working is the third key skill, as adults may have several health and social care needs. The effective teamworking enables all social workers, nurses, doctors, occupational therapists (Westwood, 2022).
These skills are essential for the adult social worker to provide safe and sound support in the absence of them, the adult social worker may find it difficult to provide safe and effective support. Without nice communication, information might be lost or care plans may be inappropriate. Inadequate critical thinking can lead to suboptimal decision making or risks not being identified or mitigated. Poor information sharing and gaps in care can result from poor teamwork. Overall, this could contribute to a diminished quality of support and impacts on professional practice.
[bookmark: _Toc235403355]1.4 Strategies to improve the skills for Adult social worker
The first one is structured continuing professional development—or CPD, as it's popularly known. Social workers who are working with adults can access training relating to safeguarding, communicating with adults, mental capacity, risk assessment and changes in legislation. CPD is essential to maintain, enhance and update knowledge to encourage communication, critical thinking and decision making. For instance, an individual who finds talking about self-neglect challenging may take a communication course and learn and practise motivational interviewing. This may assist the worker to ask respectful questions, listen actively and involve the adult in a plan for support that is safe for the adult. This is relevant due to several factors – for example, social work law, policy and practice can vary over time (Edelman, 2022).
The second one is a regular reflective supervision and constructive feedback. Supervision provides opportunities to discuss difficult cases, ethical issues, emotional reactions and professional decisions with another person, whether a manager or other experienced person. It can be used for the identification of bias, judgement and support staff wellbeing. An adult might want to stay in his/her own home while family members seek out a nursing home for care. As part of the supervision, the social worker can review the evidence, take into account the adult's rights and wishes and mental capacity, as well as safety. Opinions of colleagues and service users can also provide information which highlights areas of miscommunication, incorrect listening skills or gaps within case recording. The reason for this is to minimise the effect of stress and assumptions on professional decisions, with the use of reflection (Farooqi et al., 2022).
In the third one, the strategy is Practice-based learning, role play, shadowing and multi-disciplinary case review. Role play can be used to rehearse challenging conversations and defusing skills in a safe setting. A social worker shadow experience may offer an insight into how assessments, the management of safeguarding meetings and disagreements are conducted. Multidisciplinary reviews also enable social workers to gain an understanding of the roles of the nurses, carers, occupational therapists, and support workers. An example of an adult with dementia and mobility issues who would require planning support on hospital discharge could be a simulated hospital discharge meeting. It may be helpful to review the activity and see if the group's responsibilities seem to be defined, if communication issues are found and if risks have not been identified. The decision to use this approach was made because repeating practice and providing appropriate feedback can make theoretical knowledge come to life (Husereau et al., 2022).



[bookmark: _Toc235403356]1.4 Conclusion
Adult social work has a vital contribution in delivering safe, effective and person-centred health and social care. It involves the application of effective communication skills, critical thinking and multidisciplinary team working in the evaluation of needs, management of risks, adult protection from harm and the co-ordination and provision of appropriate help/assistance. This means that these skills may be lacking, which could result in wrong choices, breakdowns in communication, slow services, and unsafe care. Continuing professional development, reflective supervision and practice-based learning can be useful approaches to enhance a professional's knowledge, judgment and teamwork. These skills contribute to adults having the best possible outcomes.
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