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Viewing Specific Values 
Tableau provides methods for using a number of different techniques to compare and highlight 

values. This workshop will introduce several of them. 

Creating Heap Maps 
Tableau heat maps provide a colour-coded (and/or size-coded) way of representing tabular data. 

This can be done either using the Show Me menu or by building it from scratch. 

Create a heap map using Show Me 
1. Select one or two measures and at least one dimension you want to compare, and click the 

heat map icon on the Show Me menu. 

 

 
 

2. Use the Marks card to adjust the shape sizes and colour palette as desired. 

 

Build your own heat map 
1. Drag one measure to Size and one measure to Color on the Marks card. 

2. Drag one dimension to Columns and one dimension to Rows to build a table 

3. Use the Marks card to adjust shape sizes and colour palette as desired. 
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Tasks 
1. Open the packaged workbook Workshop 8.1 – Heat Map Starter.twbx and create a view 

that has the following properties: 

 Shows Sales and Profit by Subregion and Category 

 Shows Sales as size and Profit as colour 

 Filters out all records that have a NULL value for Subregion 

 Uses a red-green (diverging) colour scheme for Profit. 

 

Creating Crosstabs 
Crosstabs (normal tables of data) are one of the most common methods of representing that where 

you need to see the specific values of each data element. You can create a crosstab from an existing 

view by right-clicking on the view’s tab and selecting Duplicate as Crosstab, but this requires you to 

create the view first. 

Create a new crosstab 
1. Drag a dimension from the Data window to the Columns shelf. 

2. Drag a dimension from the Data window to the Rows shelf. 

3. Drag a measure to Text on the Marks card. 

4. If you want to add extra measures to be displayed then drag and drop them into the view 

with the existing measure in the crosstab you’ve created. This will add a new column for 

each measure and will add Measure Names and Measure Values to be brought into play 

(Figure 1 below – a single value is shown in the left crosstab while two values are shown in 

the right crosstab). 
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FIGURE 1: CROSSTAB WITH SINGLE VALUE (L) AND MULTIPLE VALUES (R) 

Tasks 
1. Open the packaged workbook Workshop 8.2 – Highlight Table Starter.twbx and create a 

crosstab that has the following properties: 

 Shows Sales by Customer Segment and Region. 

 

 

Creating Highlight Tables 
Highlight tables are colour-coded crosstabs. These make very high or low data values obvious, and 

are useful for showing detailed values in text while highlighting outliers and patterns in colour. 
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To Create a Highlight Table 
1. Drag at least one dimension to the Rows shelf or the Columns shelf. 

2. Drag the measure to Text on the Marks card. 

3. Drag another instance of the same measure to Color on the Marks card. 

4. On the Marks card, from the drop-down list of mark types, choose Square. 

Tasks 
1. Create a new worksheet in Workshop 8.2 – Highlight Table Starter.twbx and create a 

crosstab that has the following properties: 

 Shows Profit for Department and Category by Region. 

 Uses an Orange-Blue diverging colour palette. 

 

Showing Grand Totals, Subtotals, and Changing Aggregation 
Grand totals and subtotals can be shown in any view but are most commonly seen in crosstabs. 

Grand totals are calculated using the aggregations shown in the view, not in the original data set. 

Subtotals are calculated from the sections shown in the view, not in the original data set. 
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Show Row and Column Totals 
1. On the Analysis menu select Totals and choose Show Row Grand Totals. 

2. On the Analysis menu select Totals and choose Show Column Grand Totals. 

To remove the grand totals, return to the Analysis menu and select the appropriate control a second 

time, which toggles it off. 

Show Subtotals 
1. On the Analysis menu select Totals and choose Add All Subtotals. 

To remove the subtotals, return to the Analysis menu and select Remove All Subtotals. 

Tasks 
1. Open the packaged workbook Workshop 8.3 – Totals Starter.twbx and create a view with 

the following properties: 

 Uses the Total Sales worksheet 

 Has row and column grand totals 

 Shows all subtotals 

 


