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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Policing is not only investigating crime, but also protecting vulnerable people and preventing crime. Vulnerability does not have a fixed definition, as it can be caused by multiple elements. Vulnerability is about an individual’s disadvantage, such as their age, gender, mental issue, physical disability, race, sexuality, cultural background, religion etc (Asquith et al, 2017). In policing, victims and witnesses are generally treated as being vulnerable, but offenders and the public can be vulnerable, too. Due to the various of impact factors, it is a challenge to identify and support all vulnerabilities immediately and effectively in policing. Potentially, it heavily relies on police officers’ experience and professional trainings. The following incident demonstrates the problem that police officers have to face during the performance. 
Three reports were made by a family who was targeted by the local youths within six months. The first two incidents were taken place within two days, the victims’ front door was kicked numerous times at night, but the door was not damaged. The female victim was alone, and she was heavily pregnant. After completing relevant lines of enquiries, the subjects could not be identified, as there was not any CCTV camera at the location, there weren’t any witnesses, either. Thus, these two live incidents were closed as ‘No Further Action’ (NFA). I had gained the victim’s consent and submitted Public Protection Notice (PPN), Victim Referral and Target Hardening Referral for her. I also tasked local Neighbourhood Policing Team (NPT) to conduct regular patrol on the location and provide reassurance visits to the victims. The third incident was taken place three months’ afterwards. The victim, her newborn baby and her partner were at home at night. The incident was captured by their new CCTV camera. Two subjects were identified by neighbours and the school. The victim did not want to make a formal complaint, she was happy to receive apologies from the subjects. The subjects were underage, their parents were very supportive and agreed to do apologies for the victims. With all parties’ agreement, a Restorative Justice (RJ) process was applied. There were not any more similar incidents that occurred at the location. 
These incidents were a typical Anti-Social Behaviour (ASB) issue. Anti-Social Behaviour Act 2003 defines that “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person.”  It is understood that not all ASB issue is a crime, i.e. noise, nuisance, hoax calls, begging, littering, graffiti and animal related problems (Metropolitan Police, 2024). However, some ASB actions can be criminal offences, i.e. criminal damage, drugs, harassment and careless driving (Crime Stopper, 2024). Due to the nature of ASB incident and its impacts towards people, identifying subjects is important, but providing supports is vital, too.

In these incidents, when two subjects were kicking the victim’s door, the door was not damaged, it was an ASB issue. However, if the door was damaged because of their behaviour, it will be a criminal damage offence. As a police officer, I understood that if I can stop the subject’s behaviour in time, the situation would not have escalated. Unfortunately, I was unable to identify the subjects after the first two incidents had happened. 
In fact, some ASB issues may cause significant impacts to the victim and the community, it can leave them feeling anxious, frightened, angry and miserable. If the victim had mental health issues, the ASB issue can worsen their mental health condition (Neighbourhood Watch, 2024). Resolve’s survey concluded: 28% of the participants stated that Anti-Social Behaviour problems made them feel unsafe within the location; 59.9% of the participants wanted the police to tackle ASB more effectively; 15.6% of the participants considered a move of house due to the ASB impacts, in result of the impacts, 6.3% of them actually relocated to another place; and 14% of the participants stated that Anti-Social Behaviour impacted on their mental health (Resolve, 2024). 
When I was speaking to the victim for the first time, she was very upset and visibly shaking. She said that this was not the first incident. It had happened a few times in the previous month. The victim did not report them to the police. Instead, she contacted the council, but the council told her to ring the police. She said she had a very bad experience with 101, so she did not contact the police. This time, she finally picked up the phone to contact the police, because she was alone and heavily pregnant. When the door was banged so loud, she thought someone was trying to break into her house. She was very terrified. I noticed that the victim’s reaction was a standard example of an ASB victim. I could feel the victim’s frustration and helplessness. I believed that a standard investigation method would not be suitable in this situation. I could not only explain to her about the investigation and referrals, but I also tried to calm her down by talking about her favoured topics. As a mother, I understood that being a pregnant woman was not easy, the rising hormone can make the mother to be emotional, anxious, sensitive and vulnerable (NCT, 2024). To calm her down, I spoke to her in short, simple sentences. I explained to her honestly that, I could not promise I could catch the subjects immediately due to lack of identification information, but I would try. I also provided her crime prevention information, and introduced the supports she could receive. Mainly, I focused on her welfare. I calmed her down by talking about her favourite topic- baby. It was a good way to divert her attention away from the situation and gained her confidence back. I made sure she was safe and well before I left her address. 
In the UK, by the end of June 2024, there were 1 million police recorded Anti-Social Behaviour incidents. 25% of people recognised Anti-Social Behaviour becoming a fairly or very big problem in the community (ONS, 2024). However, these 1 million reports were a recorded figure, the actual incidents were more than 1 million. What are the reasons of people unwilling to report ASB issues? In fact, there were many agencies responding to ASB issues, people could report them to their preferences. The record showed, 14% people reported it to the council; 26% reported it to the police; 8% reported it to their housing provider; and 8% reported it to various affiliated charities. On the contrary, 57% of them preferred not to report the problem to anyone (Resolve, 2024). To understand the reasons for not reporting the ASB, there are some barriers that need to be highlighted.
 First, when the victim reported the issue to the relevant agency which they thought was the right one, they were often being passed from one place to another. At the end, the problem had still existed or escalated. Victims were being let down and frustrated (Victims Commissioner, 2022). Second, people have a lack of trust with the police, surmising that the police were not interested in an ASB or that the police did not turn up to the scene. Third, poor access to support services for victims, for example, victims were being left without knowing whom would turn up for support between agencies. (Gov.UK, 2023). The victim had faced these barriers when she had reported her incidents to the council. 
 When the second incident happened the following night, the victim was crying. The victim said she was traumatised. I knew it was hard to speak to an emotional victim. I gave her a quick update in relation to the investigation progress, it would help her to understand that she was still effectively supported by the police. Unfortunately, two incidents happened very close, I did not manage to complete all the enquiries. Furthermore, PPN, Victim referral and Target Hardening team had not managed to contact the victim yet. These departments’ actions were out of my hands. The investigation seemed not very positive for the victim, even though, I still needed to be honest to the victim. I understood that talking about her favourite topic would not be as effective as before, I suggested to her to invite a friend to stay with her or stay in her friend’s house. She took my advice and stayed with her friend. 
In the third report, when I spoke to the victim, she was companied by her newborn baby and her partner. I could feel the victim had changed a lot. She was very calm and confident. The victim said it was quiet for a good few months since she was given advise from target hardening team to install a CCTV. When I offered her the supports again, I did not need to explain what relevant supports she could receive. Instead, the victim told me the support details.  I was happy that she made good progress after she received the right supports she needed. However, the victim declined the support offer this time. She said she knew the subjects were only two young boys from their camera, she felt relief. She added that she had a strong family and neighbours support network, she had no concern about her safety. Instead, she would accept apologies from the subjects if they could be identified. 
Under the help from the victim’s neighbour and local school. I finally identified these two subjects; they were underage boys. These two subjects were very apologetic, and their parents were professional and supportive. With all parties agreeing, Restorative Justice (RJ) was the most appropriate approach for this incident. The parents took the children to do apologies to the victim in person. The process went well, all parties signed the RJ, and the victim forgave them. I could tell that the victim was a new mother, she did not want to punish the subjects by taking any further action against them. It was the best outcome for all the parties concerned. A few months passed, there were not any similar reports from the victim. It was a happy ending for this incident. 
By reviewing how I handled these incidents, I noticed that there were some challenges that I need to be aware next time. For example, first, I could not guarantee the victim would receive relevant supports within 24 hours. I needed to pre-warn the victim of the waiting time, but I could send tasks to the referral teams when the situation had been escalated. Second, I needed to emphasise the benefit from all the relevant supports for victims, this incident’s victim had a positive change after she received the right supports, as I understand that victims’ welfare is very important. Third, there was not any similar incident reporting to the police, it was a positive result. However, if the victim felt her ASB incident had not been dealt properly, I could introduce Anti-Social Behaviour Case Review to her. This is a powerful tool for a repeat ASB victim, a multi-agency review can be requested by the victim. Relevant agencies needed to make an action plan to stop the ASB (Gov.UK, 2020). Finally, except arresting suspects and prosecuting perpetrators, RJ is also a reasonable and appropriated approach to manage victims and suspects.  
In all, even an ASB issue is not a serious crime, its impacts can be significant towards an individual and the community in some circumstances. Conversely, if the victims can receive the right support, the victims will be able to get their normal life back. As a police officer, I need to handle Anti-Social Behaviour incident properly, as there is no crime is small or big. 

(word count 1933)
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

Sex offence is a very sensitive topic in society. It has huge impacts towards victims, suspects, witnesses and communities. Sex offences’ complex nature can impact on its investigation. It is important to support all involved parties during the process. 
As a police officer, it was a challenge to investigate a sex offence for me. The suspect was a foreign nationality. He was a temporary school coach driver who drove many high school students to the UK for a school trip. He was arrested on suspicion of sexual offence involving children, then charged with Section 14 sexual offences – arranging or facilitating child sex offences and Section 15 meeting a child following sexual grooming. The suspect’s defence was he did not know Briton’s legal sex age, in his country, a child aged 14 can have sexual intercourse if consent was given. However, victims were not supportive, they refused to engage with the police. Instead, victims stated that they were paedophile hunters, they just wanted to teach the suspect a lesson. Additionally, the suspect accused that he was blackmailed by the victims. This incident was more complicated than the other incident I had dealt with previously. There were a few challenges during the investigation I needed to overcome. 
Briton’s area is small, but it is a multi-cultural country. Many people travel to the UK for short term or long-term stays, i.e. study, job opportunities, family visiting, business corporation, or traveling.  The latest figures show, the UK’s population was 67.9 million (ONS, 2024), but there were 132 million passenger arrivals, including 1,956,526 visitor visa holders in 2023 (Home Office, 2024). These visitors’ activities have a positive outcome towards the UK’s economic growth. In the other hand, there were 147,746 full-time equivalent (FTE) officers within 43 police forces in England and Wales, operational frontline officers were only 122,249 FTE by March 2024 (Home Office, 2024a). Thus, the UK’s population and the police’s ratio are imbalanced already, the large number of visitors could bring up various challenges towards the police when crimes taking place, such as, language barriers, victims’ cultures conflicts, the period of their staying, knowledge of legislations and crime, and personal experiences. 
The suspect’s criminal record was one of the challenges I was facing at the early stage of the investigation. The suspect was from Europe, if he did not contact the police in the UK before, there wouldn’t be any record of him on the Police National Computer (PNC) and Niche Records Management System (NICHE). It was important to know the suspect’s background to conduct an appropriated investigation. By following a standard procedure, I needed to set a Subject Access Request to ACRO Criminal Records Office (ACRO) to check the suspect’s criminal records. ACRO is a useful police department which is operating and managing criminal records and exchanging the records with other countries. The request result did not take long to come back, but it was not an instant process comparing the PNC and NICHE checks. I preferred processing the request at the beginning of the investigation to prevent any unexpected problems or delay. Still, When ACRO provided foreign nationals’ criminal records, it was not a full detailed record of the suspect. It showed his convictions only. There were not any intelligences or other crime related records about the suspect. Likewise, ACRO has the other limitation, they cannot provide a person’s records from every country in the world, only membership countries’ information available. For example, there are no records of people who are from North Korea and Mainland China (ACRO, 2024). Although the suspect’s ACRO result was very limited, it did not prove that he was an innocent person. 
Language barrier was another challenge. I had plenty experiences of engaging with immigration in my previous job. These experiences helped me to understand that even most foreigners were able to use English, but to ensure the suspect’s needs and concerns could be expressed well, interpretation services would be a better practice. As well, if non-UK citizens became victim, witness, or suspect, the police approach can be considered differently comparing to the UK residents. In general, I needed to consider their immigration status, visa length, accommodation, life and work in their original countries etc. To ensure the suspect understood the conversation and all the procedures, an interpretation service could be used during this investigation if the suspect request. Code of Practice highlighted that interpretation or translation services are a legal requirement for victims and witnesses to be able to communicate effectively and accurately during the investigation, such as, reporting crime and interviews (Ministry of Justice, 2015). By speaking to the suspect, he said he could speak to me in English without interpretation, but he could not explain to me clearly in English. To ensure he understand his rights and entitlements and received the right supports, I suggested him to use a telephone interpreter, which would be quicker and easier to understand our conversation. The suspect was satisfied with this arrangement. Ideally, a face-face interpretation for a suspect interview. However, I could not be able to find one in time after contacting many language providers. The custody clock was running fast, I had to make a quick arrangement which replacing with TEAMS interpretation instead. Interpreting remotely was not a perfect way for a suspect interview, but it was a good solution in this circumstance. 
 The third challenge for me was providing the right supports for the suspect. Do the sex offenders need supports? Actually, not only the victims, but sex offenders also need a lot of supports, from the early stage of investigation proceeding, to re-entry to the society. It is a lengthy and tough journey for sex offenders. Within the community, people might have negative views and attitudes towards sex offenders, the sex offenders might face a lot of challenges and pressures. For example, they may be outraged by people; they may be cold-shouldered by the neighbours; or they may be intimidated by the public (King and Roberts, 2017).  Additionally, the sex offenders might struggle with their mental health. Sex offenders might suffer stress, anxiety, depression and Post-Traumatic Stress Disorder (PTSD) when they were facing such accusation. They might lose their hope, fear to seek help or isolate themselves. Moreover, they might feel shame and guilt due to the stigma (Patituce, 2024). In the UK, sex offenders are able to access various supports in different stages if they need. For example, STOPSO, it is a charity-based Specialist Treatment Organisation for both sex offenders and survivors. They provide individual therapy and ongoing support for offenders and the partner; different aspects’ comprehensive assessments; online support for offenders’ family etc. Their services also available to persons who are in prison, in probation stage, non-offending paedophiles, or who may be concerned their behaviour might cause sexual offence (STOPSO, 2024). Circles is an organisation who can improve offenders’ confidence and support them to re-entry into the community slowly (Circles UK, 2024). I believed the supports played a significant role in relation to prevent sex offenders reoffending. The latest figure showed that adult sex offenders reoffending rate had the lowest figure (12.9%) comparing to other index offences in 2023 (Ministry of Justice, 2024). In the same year, the recorded sexual offences were 191,052 which was 2% lower than previous year (ONS, 2024). As a police officer, I understood that supporting suspects was as important as victims. 
I realised the benefits of the supports for the suspect. Before he left the country, I had explained to him the supports in details and helped him to understand the importance of his welfare. The suspect was not sure whether he wanted to take the supports when he was back in his country. I strongly recommended him not to ignore the support team’s call. I understood that the investigation was still in an early stage, the suspect had not gone back to the community, and he lived far away from the incident address. It was understandable that he might think the impacts towards him should be minimum. Also due to geographic reason, there would be some services that he was not able to access, or some services were not available to him. However, I strongly recommended him to try to have a good conversation with the support team, at least, mental health supports, and court process supports might benefit him.  I told him that he had not felt too much impact on his mental health at that time, but he might find mental health supports useful for his situation during the process. Or if he changed his mind, he could contact me anytime, I would do the referral again for him. The suspect agreed to try. 
The fourth challenge I had was the victims. Sex offence victims played a significant role during the entire process. Due to the nature of the incident, there were many barriers I needed to overcome when I engaged with the victims. Because they were sensitive, vulnerable, and fragile individuals. The victim might have a lot of concerns and worries, such as, concern privacy, feel shame, fear of being doubt, uncertain justice outcome, fear of perpetrator, public views, worry supports’ availability (Wieberneit et al., 2024) (End Violence Against Women, 2023). In this incident, victims refused to engage with the police, they had demonstrated that they were not victims. I could not just take in what they said. In order to find out the truth, I needed to make sure to reduce their concerns and gain their trust first. In fact, I had made a few attempts to contact the victims via telephone. They gave me the same answer of not being victims. When I mentioned that I want to speak to them in person, they refused, even though, I still wanted to visit them. I needed to make sure they were not threatened by anyone whilst I contacted them via telephone. At the end, I managed to speak to the victims and the parents in person, during the conversation, I noticed that they were not being forced to do or say anything. They were supported by their parents and schools in relation to their behaviours. The reason of refuse to engage with the police, because they realised their behaviour was wrong and did not want to expand the problem. As a mother, I knew teenage boys can be a handful, sometimes, they did not know what was right or wrong. If they could not realise their behaviours were extremely dangerous, they would put themselves into more trouble. I gave them a good warning, and provided supports to them and their parents for their behaviour by submitting Public Protection Notice (PPN). I hoped they could learn their lesson. 
Sex related incident was not my familiar area. It was a good opportunity for me to learn how to handle the process. I understood that the victims were not standard serious sexual offence victims, if they were, I believed I needed more help from the team, such as, I did not have an opportunity to take a proper sexual offence victim statement, I had not visited Sexual Assault Referral Centres (SARCs) before. 
After the incident, I did manage to conduct welfare checks on the suspect via telephone. He thanked me in relation to the supports he received; he found the mental support service was very useful. The victims were in a good situation, their parents were happy their children’s behaviour had changed a lot, which was a positive side for the family. I will continue to learn more knowledge in relation to handle sex offence victims and suspects to make sure I can bring the best safeguarding for the victims and the suspect. 

 (Word count 1939)
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