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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In this essay I will be talking about the coping strategies I have applied since beginning at the Professional Development Unit to develop resilience and minimise stress whilst adapting to my new role as a police constable in the workplace. The obstacles I have had to manage and overcome include the nature of the work, shift patterns, pressure of completing police work and university work and joining a new team.


[bookmark: _GoBack]Firstly, organisational skills is a coping strategy that I have applied during my first few weeks at the Professional Development Unit. This has played a key part of forming resilience and minimising stress for myself as I plan and my organise my shifts as best as possible. This can be hard sometimes due to the nature of the job as calls can be unpredictable and sometimes impossible to plan before arrival. I believe it is important to manage my time and prioritise my workload. I will carry out the most important tasks of the day first and work my way down the list of tasks. As a police constable its important to manage your tasks well as this can result in a quicker process for criminal justice and can also reduce the growing number of victims. When carrying out these tasks its important to time manage your day so you can complete the relevant tasks. “Good time management can help you prioritize your to-do list and set aside the time needed for your most important tasks, so you know exactly what you need to do and how much time you have available to complete everything. Prioritizing your tasks and giving yourself enough time to accomplish them can help reduce your stress levels.” (The Importance of Time Management: Tips for Boosting Your Productivity, available at :https://www.freshbooks.com/hub/productivity/importance-of-time-management, accessed at 12th February 2021)






Furthermore, asking for support from my tutor and colleagues has been a strategy that I have used whilst working in the professional development unit to cope with stress in work. This has been an important strategy for myself as my tutor and my colleagues can share their experiences and ideas on how I can manage my work. My tutor has been a Police constable for 14 years and he has been through similar situations to myself and will have plenty of knowledge about the role therefore communication is key as he can offer support to myself and help minimise stress. “With so much time spent with co-workers, their social support can be of significant value to your mental wellbeing, often reducing stress and helping to maintain a balanced emotional state. Positive relationships even have a welcome impact on physical health.” (The benefits of positive relationships at work, December 2020, available at, https://www.benenden.co.uk/be-healthy/work/six-reasons-to-support-your-colleagues/, accessed at 12th February 2021)

Finally, having reviews with the Professional development unit Sergeant is a great way reduce stress within the workplace. Whilst in my initial 12 weeks as a police constable I have had 2 reviews with the Sergeant where I have had the opportunity to state any concerns I have. The Sergeant has been able to provide support with any issues that have developed and has also reassured me that support is always there if I need it. Having these reviews helps minimise stress and develop resilience as the Sergeant will also provide positive feedback as to what I have accomplished within my initial 12 weeks which improves my confidence and mentality. “Without reviewing, groups and individuals can get stuck at a particular stage of development. Reviewing provides a range of strategies for moving beyond this stage and for getting the cycles of learning and development turning again.”

It is important to develop different strategies whilst working within the police to stay resilient and to minimise stress as there are so many types of obstacles to overcome in this role. Stress can effect so many people in the work place so it is important to develop these strategies for your physical and mental health and to improve your work.


(Word count – 629)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

In this essay I will be evaluating a policing incident that I attended that had caused a person to be vulnerable and at risk. I will highlight the key elements of effective communication that needs to be or can be used within an incident such as this. I will explain the considerations I had to make in relation to the vulnerability of the person and my responsibilities of safeguarding this individual as well to inspect what type of factors in this situation can cause harm or risk to the individual. I shall also develop a reflection of this incident of where I showed an understanding of the core principles of ethics and the key code of practice considerations.

The incident I was involved in was harassment between ex partners where the victim stated that her ex partner keeps calling, messaging and going to the address. The call came through as a priority call. My colleague and my self attended the address and located the victim to ensure she is safe and well and also spoke to witnesses. I took statements from the witnesses who were working on the victims address. Once I had taken statements from the witnesses I took a statement from the victim.
A victim personal statement was also taken from the victim. In situations of domestic violence and harassment, a victim personal statement is key to take off the victim as this can play a huge part in the prosecution of the suspect as well as providing an opportunity for the victim to explain their feelings, emotions and how the incident has effected them. Whilst filling in the VPS with the victim it’s important to ask open questions which will allow them to explain exactly how they feel and what effects the incident has had on them. If you ask closed questions, there won’t be enough accuracy in the description of their emotions and can result in an insufficient VPS to go against the suspect. “The victim personal statement (VPS) gives victims of crime an opportunity to tell criminal justice agencies and the courts about how the crime has affected their lives. It also helps the agencies to understand the impact of the crime on the victim so that they can make informed decisions about the case.” (College of policing, October 2013, Victim and witness care, available at, https://www.app.college.police.uk/app-content/prosecution-and-case-management/victim-and-witness-care/, accessed at 14th February 2021)


This call was in relation to the male attending the address where he was shouting up towards the address. The suspect has a police order against him for attending this address due to previous incidents with the victim as well as other people he has been involved with at these flats. He was shouting towards the builders who were working on her address where he asked if anyone is in the flat. The female went to the front door where she stated she made eye to eye contact with the suspect and then she ran back inside the address. She also had a young child in the address that the suspect has previously cared for and she stated she is concerned for his safety. She didn’t want to speak to the suspect as she stated that she felt shocked to see him and left her feeling breathless and in a state of panic. Whilst I was taking her statement she was hyperactive and struggled to stay calm therefore I asked her take a few minutes to calm down and gather her thoughts. This needed to be done as she may start mixing information and lose track of her account of the incident. 

At this stage I was actively listening to her account to show her that I am listening to the information she is providing to me. This is an important skill in communication as this will allow the victim to have full support to state their account and it wont leave them feeling that we aren’t listening. “When you apply an active listening technique -- for example, paraphrasing what the speaker has just said -- you get validation that you’ve accurately grasped the message as the speaker intended it. People like to know that they are being heard and understood. By actively taking in both what they are saying, and also the emotions behind the message, you’re creating an atmosphere of trust and mutual understanding. The speaker is more likely to be open and honest with you if he knows he's speaking to a sympathetic, active listener.” (Mathews, Rose. February 2021 "The Benefits of Active Listening" available at, https://penandthepad.com/info-8599007-benefits-active-listening.html#:~:text=The Benefits of Active Listening 1 Avoid Misunderstandings.,in the workplace. ... 4 Overcome Disagreement, accessed at 14th February 2021)

Whilst being involved in this type of incident I considered all the available elements of effective communication to develop a rapport and understanding of what occurred. It is important to show that you have an understanding of what information the victim has provided to you, therefore active listening is effective as the victim knows you are listening. I also asked open questions at this stage as this allows the victim to provide their full account of the incident and allows them to express their feelings. Once the victim has provided their account it’s also important to clarify the information they have provided to ensure it is correct and this will also show the victim that you have an understanding of the incident. “Effective communication shapes service delivery towards the needs of the public. The various ways the police communicate should be proportionate to the needs and requirements of the different communities they serve.” (College of policing, October 2013, Engagement and communication, available at, https://www.app.college.police.uk/app-content/engagement-and-communication/communications/#:~:text=Effective communication shapes servicedelivery towards the needs,they serve. Communication is broader than face-to-face interactions, accessed at 17th February 2021)

As the male wasn’t at the address, this ensured the safety of the victim and her child. Photo’s were taken of the messages between the victim and the suspect as well as all the other methods of contact which will support the case of harassment. I filled out a DOMESTIC ABUSE, STALKING AND HARRASSMENT AND HONOUR BASED VIOLENCE form also known as a DASH with the victim. This is “to enforce the law and pursue criminal justice sanctions against the perpetrator, and undertake safety planning with the victim, informed by risk assessment, to try and reduce the threat posed by the perpetrator and protect the victim from further violence and abuse.” (Amanda L. Robinson, Andy Myhill, Julia Wire, Jo Roberts and Nick Tilley, College of policing, September 2016, Risk-led policing of domestic abuse and the DASH risk mode, available at, https://www.college.police.uk/News/Collegenews/Documents/Risk-led_policing_of_domestic_abuse_and_the_DASH_risk_model.pdf, accessed at 17th February 2021)


Public protection notices are written down to develop an understanding of this incident. This will be completed by the attending officer which is myself in this case. The first part of the PPN is officer observations. This is where I have the opportunity to provide my opinion on the incident and what occurred. Strengths of the incident and what can happen in the future is also an important part of the PPN. The strengths of this incident were that the victim is moving away from the address where the incident occurred and the suspect isn’t aware of the location so this should result in no further incidents involving these people. To ensure that no further contact is made between them she has blocked all his numbers, and all contact through social media which will reduce the likely hood of further risk. The PPN will also highlight any concerns for the child’s safety and welfare which is important as children are vulnerable. 

Whilst conducting this incident it is important to consider the codes of practise and the core principles as well as the most effective and efficient ways to manage these incidents. Information should only be shared where appropriate as people can offer further support to the victim as they can be left feeling mentally unwell and worried about an incident recurring. Further support will be offered by a numerous amount of agencies such as ‘MIND’ who provide support by empowering people to understand their condition show them what choices they have after this. Equality is a key principle when dealing with incidents as every service user deserves the same high quality service however this doesn’t mean that every incident should be treated the same. It is important to highlight an individuals needs when dealing with sensitive incidents. Communication tactics are one of the most effective methods in dealing with all types of incidents as long as the correct type of method is used in the right circumstances. “Law enforcement officers who build their communication skills toolbox are the most effective because they understand how to communicate with people from different backgrounds under a host of different circumstances.” (Police Need Communication Skills to be Effective Leaders in their Organizations and Communities, August 2019, available at, http://buytheway.ascjclass.org/police-communication-skills-are-more-important-than-ever/#:~:text=Communication is crucial for a police officer’s success.,public perceptions and improve relationships with the community, accessed at 16th February 2021)

Word Count (1350)


Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be outlining the key considerations I have to make when planning and preparing for an interview. I will explain and reflect on my responsibilities when conducting a suspect interview in line with the PEACE interview process. I will also evaluate my performance within the interview and how effective this interview was carried out in the investigative process. I will also explain how I have engaged with the policing values whilst conducting the interview.

The incident involves an aggressive male causing criminal damage to a T.V estimating a value of around £500 in a hotel he has been residing. The initial incident was carried out by a constable on the previous shift and I took a handover from this officer to complete the investigation. The male had recently been released from prison and had been placed in a hotel where the council are homing the homeless. The male had been at this hotel for around a week and the owners stated his behaviour had been appropriate up until the incident. The call came through with report of loud banging and crashing coming from within the suspect’s room at the hotel. Initially the security guard attempted to deal with the male but was unsuccessful. The responding constable arrived at the scene where she arrested the suspect for criminal damage. The officer stated that the male appeared to be intoxicated and was acting aggressive. The suspect was then taken to custody where he stayed overnight and then my colleague and myself had prepared and carried out the interview on the following day.

Every interview that is carried out must be fully planned and prepared by the interviewing officer. This can be done by using the PEACE method for the interview process. The first stage is to plan and prepare the interview. This is the stage where you gather all the relevant information from the initial incident as well as gather information about what type of person will you be interviewing. Whilst at this stage I had to consider if the person is a vulnerable adult, if he has learning difficulties, any language barriers, or a hearing impairment. In this incident we had to consider the numerous warning markers that the suspect has prior to this interview. The male is Methadone dependant and has warning markers for mental health so it was important to consider if he needed an appropriate adult. You must not assume people are fully capable without asking them. 

This is also the stage where I prepare all the relevant questions and topics to cover within the interview to ask the suspect. The first question within an interview should always be, “Were you responsible for the offence carried out at this date and time?” After they have answered this you should then allow the suspect time to provide their account. The following questions should then be relevant to the suspect asking him of his location, what he was doing, who he was with, and why did it happen. “This is one of the most important phases in effective interviewing. The success of the interview and, consequently, the investigation could depend on it.” (College of policing, October 2013, Investigative interviewing, available at, https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/, accessed at 12th February 2021)

Before the interview starts you have to carry out the second stage of the interview process. This is to engage with the suspect and explain the interview plan and how it will be conducted so they can have an understanding of what is going to take place. At this stage I had to ensure that the suspect had knowledge that he has the right to free legal advice however the male stated he did not wish to have a solicitor. It is important to go through the aid-memoire at the start of the interview as this will help explain the interview process, why the suspect is here and it also gives the suspect time to state if they believe they have a reason that the interview should not be carried out. 

[bookmark: _Hlk66017355]The main part of the interview process is the account. This is the stage where I asked the relevant questions about the suspect’s involvement in the incident. I started with a closed question where I asked the suspect if he is responsible for the criminal damage caused to the television in the hotel room. The suspect replied “YES.” To follow up from that question I asked an open question to allow the suspect to explain his account of the time period when the incident occurred. This allowed myself and my colleague to take down any notes and then ask probing questions to get the best detail of the incident. The probing questions worked well as this allowed me to gather further information to which I could then focus on a probe further. The questions should always be as small and simple as possible so the suspect can understand the question. “These should be as short and simple as possible. They should not contain jargon or other language which the interviewee may not understand.” (College of policing, October 2013, Investigative interviewing, available at, https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/, accessed at 12th February 2021)


After the suspect has replied to questions, it’s important to take note of his answers. This is because it allows you to challenge certain things he has commented on in comparison to the witness statements. It’s also important because you have to clarify what the suspect has said to ensure you have the correct information written down. “Summarising is an essential skill used in the practice of Mediation and I would say that it is an enormous contributor to the effectiveness of any communication that we have, whether in the role of a Mediator or not.” (Communication and conflict, Summarising as a Practice in Effective Communication, available at, https://www.communicationandconflict.com/summarising.html, accessed at 14th February 2021)

To end the interview you have to go through the closure stage. This stage should be planned so that the interview does not end abruptly. I asked my colleague who was the second interviewer if he has any further questions before closing the interview as he may have picked up on a key point that I may have missed. It is important to summarise and go over all the relevant information that has been said within the interview as this can help ensure that all the information is true to what the suspect has said. It is also a point in the interview process to tell the suspect what will be the next stage after the interview. In this case he was taken to the custody sergeant where he authorised a charge and released the suspect with no conditions and has to go to court for criminal damage.

[bookmark: _Hlk63969666]The final stage of the PEACE model for interviewing is the evaluation. At this point you can determine if any further action is needed which in the case it wasn’t and you can determine where the suspects interview fits in with the rest of the investigation. Evaluation is a key part of this process as this is a time to highlight what went well in the interview. For me, the questions I asked went well as this resulted in the suspect providing his account to what happened and also resulted in him confessing to the criminal damage. This stage is also there to reflect on any negatives that occurred during the interview. In this interview I would have liked to have been more confident in explaining the process of the interview. In order to improve this I will have to improve my knowledge on the aid-memoire and all the necessary information that needs to be mentioned at the beginning of the interview. “Reflection is a process of exploring and examining ourselves, our perspectives, attributes, experiences and actions / interactions. It helps us gain insight and see how to move forward.” (Gillett, A., Hammond, A. and Martala, M. (2009) Successful academic writing. Harlow: Pearson Education Limited)

Throughout all stages of the PEACE model and interview you have to meet the policing standards and values. Some of the values that are carried out whilst conducting an interview is to analyse critically, take ownership, deliver, support and inspire, and to be innovative and open minded. “It’s extremely important that you can take an open-minded approach to police work. Not everything is straightforward and ‘by the book’. There will always be problems which require an innovative and creative solution, and it’s your job to come up with this! Furthermore, it’s essential that you can take an open mind to new ways of working, and understand that continuous development is a necessity for any police officer.” (New Police Core Competencies: Clusters, Values and More! April 2018, available at, https://www.how2become.com/blog/new-police-core-competencies/, accessed at 14th February 2021) 

(Word count – 1380)
Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.

2400 words (+/- 10%: include your actual word count at the end of each section)

	


ANSWER:

In this essay I will explaining and outlining what it takes to understand the police constable role when policing the communities. I talk about an incident involving anti-social behaviour that has had an impact on the wider community and what type of police action should be taken to deal with this type of incident. I will also state my responsibilities when responding to anti-social behaviour which will include enforcement, prevention activity and partnership activity. I will illustrate how policing values were engaged through an analysis of the potential impact of bias on the decision-making process and also consider my experience as a police constable so far, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may have an impact upon wider police community relations.

Anti-social behaviour is behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person. Anti-social behaviour can come in many different forms. Personal anti-social behaviour is when a person targets a specific individual or group of people. Nuisance anti-social behaviour is when a person causes trouble, annoyance or suffering to a community and environmental anti-social behaviour is when a person’s actions have an effect on the wider environment. Anti-social behaviour encompasses a huge amount of police time as this is the majority type of incidents that occur. These types of incidents can be drug related, prostitution, criminal damage, harassment, nuisance behaviour and many more. As stated by the home office, ‘It has been estimated that there are around 13.5 million reports per year or one report every two seconds.’

Anti-social behaviour often leaves a person, group of people or even a community feeling victimised. This can lead to people becoming frightened of even leaving their own home and can cause them to feel unsafe when in their homes. If a person is made to feel like they have been targeted causing them to feel vulnerable it can lead to them not being able to walk to the shops or even walk to their car to go out. This will have a serious impact on the quality of life of an individual and can cause serious mental health issues. Anti-social behaviour also has a wide impact on communities as it can often lead to the degradation and neglect of areas.  This will cause the standard of living to decrease leading to people leaving the area and businesses will begin to close down. This will only increase the likelihood of more anti-social behaviour in these areas and will develop an environment where more serious crime can take place. This type of offence can have an impact even if it is taking place whilst you are inside your home. The effect of noise outside can stop a person’s ability to relax or concentrate on work. 

One method of managing anti-social behaviour is when an agency can provide a case review. The victim or a third party of anti-social behaviour can report anti-social behaviour and develop a log which will eventually have to meet a threshold for these agencies to then file a case review. This case review will look at all the previous incidents and what action has been taken and they will then consider what further action needs to be taken. Once the case has been reviewed by the agencies involved, the victim will have an opportunity to state whether they like the outcome or not. “The Anti-social Behaviour, Crime and Policing Act 2014 introduced specific measures designed to give victims and communities a say in the way that complaints of anti-social behaviour are dealt with. This includes the Community Trigger (also known as the ASB Case Review), which gives victims of persistent anti-social behaviour reported to any of the main responsible agencies (such as the council, police, housing provider) the right to request a multi-agency case review of their case where a local threshold is met.” (GOV.UK, Anti-social behaviour (ASB) case review, July 2020, available at, https://www.gov.uk/guidance/anti-social-behaviour-asb-case-review-also-known-as-the-community-trigger, accessed at 18th February 2021)

The incident of anti-social behaviour I was involved in is very relevant to date. Since Covid-19 has been made aware to the public, there have been many laws and rules set in place to stop the spread of the disease. One of the main laws being that you cannot meet with other people from different households in large groups. Myself and colleague attended a covid-19 call where there were reports of a large party with approximately 20 to 30 people at the address who appear to be intoxicated. 

Once we arrived at the scene at 00:30 hours there were approximately 20 people there who appeared to be intoxicated, and causing a nuisance by being loud as well as breaking the covid-19 lockdown restrictions. First we established who the organisers of the party and the owners of the house were. This enabled us to hand out fixed penalty notices for breaking the covid-19 laws as well as dispersing people who do not reside at this address. When dealing with large parties it is hard to issue everyone there with fixed penalty notices as there aren’t enough resources to do this. I called for more units to attend the address for back up to ensure everyone leaves and the correct actions can be taken. 

When I asked everyone to leave the address, two males started to become agitated and aggressive towards my colleague and me. They began shouting towards us and saying that they ‘don’t have to leave, they can stay as long as we want.’ As the males were refusing to leave they were also issued with covid-19 penalties and asked to leave again. The males decided to leave the address and go home however when they got outside the address, they began kicking the side mirrors on the cars parked on the street and shouting towards the neighbours of the address they have left. At this point more units arrived at the scene where we were able to arrest them for criminal damage. Upon leaving the incident, a neighbour stated to me that this is a regular occurrence on this street and people are causing a nuisance every weekend and targeting specific people on the street however she feels like she doesn’t want to report them through fear of further victimisation. Anti-social behaviour can also often be dealt with through the council or other agencies which can also provide support for victims on how to manage ASB in their community.

One company that strives to support victims of anti-social behaviour is ‘Victim Support BRAVE.’ They offer emotional support to help victims understand and cope with the experience of living with persistent fear and disruption due to the anti-social behaviour. Practical help is also provided to the victims which will involve developing a personal action plan that offers strategies to help them protect themselves and reduce any repeat incidents. Information is also provided to help people understand what options they have to stop ASB and get the support they need. 

When dealing with this type of incident as a police constable it is important to consider what powers are available to you. In this incident there was a large group of people causing a general nuisance by being drunk and disorderly and loud which has an effect on the neighbours. The power I used in this situation was my dispersal power which allowed me to issue an order to the people who were causing any alarm and distress to leave this area. As well as my dispersal power, I issued fixed penalty notices to the relevant people involved in organising the party which should prevent them from doing this again because of having to pay a fine.

Policing values have to be engaged when dealing with this type of incident. Its important to not have a bias when dealing with offenders and they should be dealt with proportionately and transparently. Impartiality has to be shown as a police constable throughout all incidents when dealing with colleagues and members of the public. It is important to assess the situation and to ensure that I am fair and consistent when deciding what action is best to take. Integrity is also key when dealing with all incidents. It is important to maintain the publics trust in our actions and to uphold ethical standards and values of the police service.

The impact that this type of incident has on the community is huge. Not only have the people who have attended this party caused loud noises, been drunk and disorderly, caused criminal damage and been a general nuisance, they have also risked the lives of themselves and others as we are in the middle of a worldwide pandemic where the infection has caused the deaths of thousands of people in the United Kingdom alone. As the neighbour had stated that this is a regular occurrence then the street can be a hotspot for other types of crimes. This can result in the deterioration of the area as people may want to move away from the area therefore leading businesses to close down due to lack of income from the area. This will deprive the community of any support as people can be made to feel unsafe to even leave their homes as a result of anti-social behaviour. 

[bookmark: _Hlk64921436]After dealing with this incident in the night time economy, it has changed my perception of the community. At night I believe crime increases from the day. This could be due to the introduction of alcohol and drugs that are often taken at night at pubs, clubs and house parties. After regular patrols in the night time economy it is clear to see that there are hotspots of  “Alcohol is often associated with a wide range of offences. These include violent crime, sexual offences, domestic violence, criminal damage, theft, and anti-social behaviour (ASB)” (Christopher Snowden, Alcohol and the Public Purse: Do drinkers pay their way?, August 2015, page 12) 

One of the main problem-solving approach’s in the police is called the SARA approach. This method of crime reduction is based on the idea that the underlying problems within an area that lead to crime and disorder should be addressed. This involves collecting and analysing data on the crime or disorder problem. Police officers working within a problem-solving framework have widely adopted the ‘SARA’ model and practitioners may find this a useful tool to use in their work to reduce anti-social behaviour. There are four stages of the problem-solving process. 



“This model is used to support problem-solving policing. The scanning, analysis, response and assessment model (SARA) (Eck and Spelman (1987)), can be used to manage all problems, including crime, disorder and substance misuse. The four stages of SARA are: s canning – identifying issues or problem areas using basic data.” (College of policing, October 2013, Intelligence management, available at, https://www.app.college.police.uk/app-content/intelligence-management/analysis/#:~:text=This model is used to support problem-solving policing.,identifying issues or problem areas using basic data, accessed at 18th February 2021)

The first part of the problem solving approach is scanning. This step requires police to recognise recurring issues in the community and the outcomes. This is the stage when police must prioritise these issues and set targets to resolve the issue presented. Officers must then further examine problems within the larger issue. The second stage is to analyse. To analyse the problem, police officers need to identify and understand any causes and the entailments of an issue as well as collecting data on the issue in hand. At this stage, it allows police officers to research, specify current responses to this issue, resources, and to look at potential reasons for the issue’s that have been caused. 

The third step is the response. This enables police officers to use their research from the analysis stage. This will enable officers to go through their ideas for intervention, to outline the plans and objectives, and implement the proposed plans. This stage is most effective if you work with the community as they will be able to provide you with first hand information as they have witnessed the incidents. The final stage is the assessment. 

The final step of the SARA model takes place after the police have tried to solve the issue. The analysis stage requires police officers involved to evaluate the success of their plan and collect all data regarding its outcomes. During this stage, it will allow police forces to determine whether their initial goals were met. If they weren’t met then it provides a time for the involved officers to reflect on the situation and point out the stages that may have not gone to plan. The reflection stage is still a key part of the SARA approach as it can help you maintain the efforts carried out in this incident and to implement this effort into future occurrences. This will have a huge benefit towards the community as it will allow for a more practised approach from the police when they deal with anti-social behaviour.

Throughout the policing role it is important to maintain standards whilst conducting our work as this will influence the wider community. Policing values should always be engaged and tasks should be carried out proportionately. Outlining your responsibilities is also key as this will help allow you to develop plans to prevent further crimes as well as form partnerships with other agencies. In order to outline your responsibilities you should use the common police approaches such as using the SARA model to develop a working strategy to tackle crime.
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