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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In this essay, I will be discussing the coping strategies I have applied to develop my resilience and minimise my stress when adapting to my role as a constable while adapting to the nature of the work, shift patterns, pressures of work and joining a new team.


One strategy I use to deal with the stress of being a constable is to exercise. As an avid rugby player, I have always found that keeping fit is a great way to minimise the stress I may be feeling in my work life. By sticking to an exercise plan, I believe it helps take my mind off the stresses of work and concentrate on a different aspect of life. This also helped me challenge myself on a daily basis constantly pushing for better and developing my resilience. By constantly trying to challenge myself, I feel that I am more confident within when carrying out day-to-day duties.


Part of my plan was not just the physical aspect but also the nutritional side. I realised that due to the nature of the work that my diet may slip and the foods that I would be eating may not be the best nutritionally as it would be on the go (fast food) or no food at all. Mind say that if you eat regularly and that the correct foods will help your mental health “If your blood sugar drops you might feel tired, irritable and depressed. Eating regularly and choosing foods that release energy slowly will help to keep your sugar levels steady”. (About Food and Mood, 2021) This quote from Mind emphasises that diet is just as important as exercise in the way it makes you feel. This information has proved that although it is quick and easy to get something in work like fast food I would need to make a conscious effort to prepare food for work so that I do not feel lethargic and I am ready for work

An aspect I started to struggle with was the lack of sleep; this was due to the night shifts, as I have never worked shifts before. To overcome this I tried drinking caffeine to keep me up and alert but realised that it was a short-term fix and wore off quick and I became tired all over again. Due to the fatigue I did not want my standard of work to drop therefore, I began to do more exercise, ADAA say, “Exercise is also considered vital for maintaining mental fitness, and it can reduce stress. Studies show that it is very effective at reducing fatigue, improving alertness and concentration, and at enhancing overall cognitive function.” (Anxiety & Depression Association of America, ADAA 2021). This quote from ADAA shows that exercise is not just a physical benefit but also a mental one improving all aspects of health. I was aware that although more exercise suited my fatigue issue it would affect me in other ways, such as soreness and time spent away from family. Therefore, that is why I had to devise my exercise plan to suit my busy lifestyle. One other helpful tip I have had from colleagues about night shift is to sleep before hand as it has helped them in the past.

To build on my resilience in the new role I knew that I would have to endure some stress. This is where I set goals of going to calls and taking action. Dealing with incidents head on and taking control of a situation, has helped improve my confidence and has allowed me to develop on my resilience in what were stressful situations. 


As I reflect on some of the strategies I have used to develop my resilience and cope with stress, I can say that what I have tried seems to have worked for me. I believe the exercise plan I now have in place will help me long term with my overall mental and physical health and is now tailored to my schedule. Looking back on my sleeping pattern, I am now more use to shift work and believe exercise and small naps have helped me overcome the fatigue I once felt and will be continuing to use these strategies going forward.
Overall, I believe that I am happy with the strategies I use and the way I deal with stress.  
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay, I will give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. I will review the fundamental elements of effective communication used. I will explain my consideration in relation to vulnerability and my responsibility for safeguarding individuals involved. I will outline the police role in managing these factors to reduce risk. 

Officers have attended an incident whereby a victim has reported that the subject has bitten her finger whilst having social drinks with friends. Officers have spoken to the witnesses who were at the address, they have said that the subject has gotten jealous at the fact that the victim has not taken interest in him and because of this has become aggressive and then has bitten her finger. The subject has then left the address to an unknown location. As the victim was injured, she needed urgent medical attention and conveyed to the nearest Hospital A+E with a male witness. Officers have then left the victim at the hospital in company with her friend to look for the subject involved. Officers have visited his address and found the subject outside, subject was compliant with myself and arrested on suspicion of Domestic Violence common Assault. Subject was handcuffed to the front and  was conveyed and his detention was authorised by a custody sergeant.


Speaking to the victim and the witness, I used a variety of effective communication styles. While taking statements off both the witness and the victim I believe it is important to engage and actively listen to what is being said. Active listening has been described by verywellmind as “Active listening involves more than just hearing someone speak. When you practice active listening, you are fully concentrating on what is being said. You listen with all of your senses and give your full attention to the person speaking.” (Verywell Mind, 2021). This quote is an example of things that I was doing when engaging in conversation, to get as much information for the statement as I could. To begin with, I would make eye contact while the persons were speaking and would occasionally nod to let them know I was paying attention while taking notes. Another active listening skill I used was to paraphrase what was being said and asking open questions, as this allows the victim and the witness to give their version of the event that had taken place and in their own words. As this was a traumatic experience, I was patient in dealing with the victim and give her as the time she needed to give me her version of events. Listening and implementing the styles of communication I did I believed it would allow me to build a rapport with them. 

Many people who are victims are vulnerable. A vulnerable person is more at risk of exploitation and therefor the police are there to help and support these people from being further victims of crime.  A vulnerable adult is “From the perspective of UHS, a vulnerable adult is a patient who is or may be for any reason unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation” stated by the NHS (2021). As the victim was vulnerable, the police help by putting in safeguarding measures, which I will outline. 

There are safeguarding measures the police can use to protect the victim from further harm. The first step was to arrest the subject in line with code G of the Police and Criminal Evidence Act 1984. As the subject was in custody, the victim was safeguarded. 
 
Another aspect of safeguarding is to apply for bail conditions. This will then put certain conditions in place which if the subject does not adhere to then they are liable to arrest.  Conditions in this case such as no contact to be made between subject and victim. Another condition to the subjects bail could be that they can not visit the victims address. The conditions put in place will be known by the victim, which they have been advised if the subject does make contact or visit the address  that they would inform the police of what has happened. 



As the there is a vulnerable victim the officers will have to complete a Public Protection Notification (PPN). As the incident in question was domestic, a PPN can be filled out with the consent of the person. This is done when an officer identifies an adult at risk during the course of their duty. It allows officers to identify the needs of the victims and allows them to grade the severity of that vulnerable victim.
There is a risk assessment section to the PPN to identify domestic abuse victims, the Domestic Abuse, Stalking and Harassment (‘DASH’) tool. It contains a variety of questions, which allow partner agencies to understand the severity of what had happened and what help, and support that can be provided to the victim. 

Victims of domestic abuse are offered the opportunity to make a Victim Personal Statement (VPS). A VPS gives the opportunity to the victim to explain in their own words how the incident they were involved in has effected them and their family.  I offered a VPS to the victim and explained to them if they do complete the form that it would help with any prosecution going forward, she declined the VPC. I explained to the victim that anytime during the investigation that she could change her mind and complete a VPS. 

A VPS is stated by GOV as : “The Victim Personal Statement (VPS) gives victims the opportunity to explain how the crime affected them and their family, and what the impact of release will be.” GOV 2021



I believe I have carried out my duties as an officer thoroughly and effectively. As she was a victim of domestic violence the matter was classed as a more serious crime due to its nature. I kept the victim up to date with all relevant news and progression of the investigation throughout to ensure she knew that the matter was taken seriously.  All parties were treated equally throughout. 

As this was domestic violence South Wales Police will treat as a high priority and positive action will always be taken. In this instance, an arrest was made to prevent any further harm or injury to occur to the victim or another person, and an investigation was carried out to understand what had occurred. 

To conclude, I have outlined the main elements of effective listening and how important it was. I have explained the safeguarding options and how assists in providing another security measure to a vulnerable victim. I have also outlined how, throughout the entire incident, I have adhered to the codes of practice and the policing values. 


Word Count – 1138 








Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




During this essay, I will give a description of an incident that I have attended including any social and legislative contexts and any cultural, ethnicity and language issues if they become relevant. I will outline how I have planned for an interview; I will explain and reflect on my responsibilities when conducing an interview in accordance with the PEACE interview process. At the end of this essay, I will evaluate my performance in the interview and the overall investigations. I will illustrate how policing values were engaged throughout this incident. 

A call was made to the police in regards to a male subject who has been harassing his ex-partner. This was in relation to a previous Domestic issue between both parties where the subject has been placed on bail with the conditions that he should not contact the ex-partner directly or in directly through a third party. Officers have attended the address and spoken with the victim who has informed us that the subject has been messaging her from her brother’s phone and sending flowers and letters to the house. Victim has told officers that she would like to make a statement, as she is willing to attend court on the issue, as she just wants to be left alone. The victim has given photographic evidence of the messages to officers so that they can begin their investigation. 
Officers have then gone to speak to the brother to as the messages were sent from his mobile device. The brother has told officers that he was told to send those messages by the subject, as he did not have a phone. The brother said he would comply and give a statement in relation to the harassment to confirm that he sent the messages on the subject behalf.
Due to the information gathered by officers, they have then located the subject and have arrested him for harassment. His detention was authorised by the custody sergeant. 


A necessity for the arrest is to allow for a prompt and effective investigation, by the means of interview. The interviewing process is vital for officers, as this allows them to ask questions in relation to the offence to grasp a better understanding of what has happened. This also gives the subject an opportunity to give any relevant defence they may have if they wish to say anything.  

While the subject is, detained officers will then proceed by collecting enough evidence for the investigation before they commence with an interview. There is a term in policing called the ‘golden hour’ principle.
“The Golden Hour is a term for the period immediately following the commission of an offence when material is abundant and readily available to the police.
Positive action in the period immediately following the report of a crime minimises the attrition of material and maximises the chance of securing the material that will be admissible in court.” (Core investigative Doctrine 2005)

During the golden hour, officers would need to obtain statements from all parties that would like to give them. Officers would need to gain CCTV to see if the subject has visited the victim, which would be a breach of his bail conditions. There would also be house to house to occur, this would allow officers to obtain any evidential information from neighbours if they have seen or heard anything. Also due to the report being about messages over a mobile phone, officers may need to seize them and download any evidence of value. 


When all possible evidence is gathered, officers would be ready to interview the subject. During an interview, the subject would be entitled to free legal rights. On this occasion, the subject denied a solicitor and has told officers I is because he does not need one. 


Officers when conducting an interview follow the PEACE framework. This framework is set in five stages. 
Stage 1 – Planning and Preparation 
Stage 2 – Engage and Explain 
Stage 3 – Account Clarification and Challenge 
Stage 4 – Closure 
Stage 5 – Evaluate

The planning and preparation phase is very important in the PEACE framework. This is where officers plan the whole interview with detailed open questions they have planned to ask to the subject in relation to all the evidence they have gathered beforehand. As I reflect on this part of the interview, I believe I have done this well in regards to planning the questions I needed to ask in relation to the incident that occurred to get the most information I could. 

The engaging and explaining phase is when officers welcome and explain to the subject how an interview works and to make sure that they understand what will be happening. This will allow the interview to run smother and may produce better results as the subject understands the process. Once the subject understands, the interview may commence starting with the memo card being read aloud which explains the role of each person in the room. 

The next stage is account clarification and challenge. “This is the main part of the interview to gain the suspect’s explanation of what has happened in relation to the offence they are being questioned on. This should begin with an open question. Following the free recall of the suspect, it is your chance to get a greater level of detail and seeking explanation for anything that has not made sense. Although you should always try and use open questions you may have to be more specific and use closed questions to get this level of detail.” (Policenow.org 2021)


Next stage is closure, this allows the officer if he is satisfied to end the interview. During this interview, I have asked the second interviewing officer if he has any further questions to be put to the subject. The subject is also asked if he would like to add or clarify anything that was said during the interview. Once everybody is happy with the interview being concluded the date and time are announced and the recordings are stopped. 

The final stage of the model is to evaluate. This part of the process comes after the interview this will then allow officers to take in to consideration all the evidence they have collected and if anything else needs to be done to ensure the investigation is thoroughly conducted. This stage also allows officers to reflect on how they interviewed the subject, what they did well and what they could improve on next time. 


On reflection of the interview, I believed it was conducted in line with the PEACE model. The questions that were asked were planned to ensure that information was given about the incident. The subject answered the questions that were put to him, which allows officers to paint a picture of the truth. Evaluating the interview officers knew they would have to gain further evidence of messages to ensure that the subject was indeed the person who sent the messages to the ex-partner. I believe that this interview was great practice to understand the process involved with interviewing and how planning questions is vital to gain best evidence. 




Word count - 1176











































Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this essay I will give a brief description of an incident I have attended including social and legislative context and add cultural, ethnicity and language issues if they become relevant. I will outline the responsibilities when responding to an anti-social behaviour call and illustrate how policing values were engaged throughout and I will analyse the potential impact of bias on the decision-making process. I will also reflect on different factors which may impact wider police community relations. 



Officers have received information that there are a group of youths going around knocking doors waiting for the resident to answer then running away before the person has answered. When offciers have attended the reporting persons address they have told officers that thye are a repeat victim of this and knows the youths involved. The victim states that they are a nuisance in the area and has been happening for some time now. The victim states that they are doing this regularly to not only herself but the neighbours late at night and that they would all like to be left in peace. Further information was passed to officer confirming the victims information that it is an ongoing problem. 

Officers have then attended the addresses of the youths involved in this incident to speak with the parents. Officers have then explained to the parents that their children can not carry on doing this as the have become a nuisance in the neighbourhood and many residence are not happy. They were then told that this behaviour cannot carry on or there could be subject to further orders from the police. The youths when asked  what they wanted to do about this offered to go to each of the houses they have persistently knocked to offer their apology that they will not carry on with this behaviour. A community resolution was made. The victims in the community were pleased with the outcome of this. There was an ABC acceptable agreement contact that stated that the youth will not continue with this behaviour and if so will be liable for arrest. This information was then passed to the relevant services. 


Anti social behaviour is defined as “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (Legislation.gov 2021). 

What is antisocial behaviour?  The Met Police say, “There are three main categories for antisocial behaviour, depending on how many people are affected:
· Personal antisocial behaviour is when a person targets a specific individual or group.
· Nuisance antisocial behaviour is when a person causes trouble, annoyance or suffering to a community.
· Environmental antisocial behaviour is when a person’s actions affect the wider environment, such as public spaces or buildings.” (Met Police).

The police can take multiple different action to reduce the ASB occurring in a community. There are Neeighbourhood policing teams (NPT) which can be tasked to patrol areas that have had an ongoing report of ASB. The NPT will be able to get closer to the community to show police presence in the area which will be looked as a deterrent to the individuals who are at fault. 
Police have also got the power to arrest individuals in line with Code G of the Police and Criminal Evidence Act 1984. 
Another action police can take is to complete a restorative justice (RJ), this is for lower level crimes, it is a community resolution whereby the offender is sorry for their actions and agrees they will not offend again. RJ will not show on your offenders DBS check but will be noted on the Police system. However if the offender does offend again then they are liable for arrest. 
The police have another option that is called Acceptable Behaviour Contract, this is “ An ABC is a voluntary written agreement between a young person, usually aged between 10 and 18, and the local authority and police. Under the ABC, the young person agrees not to be involved with certain specified anti-social acts.
The terms of the ABC are developed and agreed with the young person in an interview.
They then sign the contract in the presence of their parents or guardian, a representative of the local authority and a local police officer.
The contract normally lasts for six months. It is not legally binding but, if breached, can be used as evidence if enforcement action needs to be taken through the courts.” (Tameside.gov.uk, 2021)
This aims to get children to understand the people and the community they are effecting with their behaviour and what possible consequence it would have if they carried on to behave in an antisocial matter. Each contact will state what it is they have agreed to stop and if they breach that contract then an ASB order can be applied for from the courts. 

To try to tackle the issue of ASB, the government introduced new legislation. This was the Anti-Social Behaviour, Crime and Policing Act 2014. A quote from the government website says “The Act introduced simpler, more effective powers to tackle anti-social behaviour that provide better protection for victims and communities. The Community Trigger and Community Remedy empowers victims and communities, giving them a greater say in how agencies respond to complaints of anti-social behaviour and in out-of-court sanctions for offenders.” This act has allowed for a general standard in how to respond to ASB and made it easier for all parties involved. 



Another way to try and prevent the rise in ASB is the 10 principles of crime reduction. Here are the 10 principles explained by West Yorkshire Police. 
“
1. Target Hardening
Making your property harder for an offender to access.
 
· Upgrading the locks on your doors, windows, sheds and outbuildings
· Fitting sash jammers to vulnerable doors and windows
· Using secure passwords to prevent criminals hacking your online accounts
 
2. Target Removal
Ensuring that a potential target is out of view.
 
· Not leaving items on view through your windows – i.e. laptops, phones, keys, bags
· Putting your vehicle in the garage if you have one and not leaving valuables on display
· Being cautious about what you post online as it may be used to identify or locate you offline

3. Reducing the Means
Removing items that may help commit an offence.
 
· Not leaving tools and ladders in the garden and clearing up any rubble/bricks
· Keeping wheelie bins out of reach, as they may be a climbing aid or help transport items
· Making sure that bricks and rubble are cleared up
 
4. Reducing the Payoff
Reducing the profit the criminal can make from the offence.
 
· Security marking your property
· Marking your property in such a way that others will not want to buy from the thief
· Not buying property you believe or suspect to be stolen
 
5. Access Control
Looking at measures that will control access to a location, a person or object.
 
· Locking your doors and windows to both your house and your vehicle
· Ensuring that fencing, hedges, walls and other boundary treatments are in a good state of repair
· Putting a security system in place at a commercial site (entry barriers, security guards, ID cards)
 




6. Surveillance
Improving surveillance around homes, businesses or public places to deter criminals.
 
· Removing high hedges / fences at the front of your home that allows an offender to work unseen
· Consider adding CCTV to a commercial site or public place
· Establishing a Neighbourhood Watch Scheme in your street
 
7. Environmental Change
Ensuring your property and wider community looks cared for.
 
· Ensuring that graffiti and domestic/commercial waste is cleared up
· Reporting issues with fly-tipping or broken street lights to the relevant authority
· Working with the police and local authority to close a footpath

8. Rule Setting
Changing our habits by setting rules and positioning signage in appropriate locations. 
 
· Introducing a rule that the last person entering / leaving should lock the door and remove the keys
· Informing visitors to commercial sites that they must report to reception on arrival
· Informing users that a particular site is closed between certain times and should not be accessed

9. Increase the Chances of Being Caught
Increasing the likelihood that an offender will be caught to prevent crime occurring.
 
· Making use of dusk to dawn security lighting is in place and in working order
· Using good quality CCTV and/or alarm systems, especially on commercial sites and public places
· Upgrading security to delay an offender, meaning they have to spend more time to gain access
 
10. Deflecting Offenders
Deterring an offender or deflecting their intention.
 
· Using timer switches to make our homes look occupied if vacant after the hours of darkness
· Running youth diversionary schemes with partner agencies
· Referring offenders to drug rehabilitation programmes” (westyorkshire.police, 2021)


When you are looking at using the principles of crime prevention to improve security around your home, the best way to approach it is to look at your home or premises as if you were the offender.  Identify the weak spots, vulnerable areas and concealment points and prioritise the areas for improvement. These improvements will help you deter the chance of a crime being committed. 


On reflection, my experience with policing the night time economy has been very limited due to the restrictions put in place by the government. Due to COVID-19 people have been more cautious about venturing out of their residence to go and sit in large gatherings. There have been some incidents where people have not adhered to the laws inside pubs. People start to get agitated with the potential threat of COVID-19. As officers attending it is out job to move the individuals on or to give them a verbal warning about the potential harm they could cause others. As we have to consider the threat is airborne there could be a number of individuals in the area who could be seen as vulnerable. So officers would have to make the decision if the group should stay or leave and in this incident as the individuals in question were intoxicated it was for the safety of the community that they left the premises. By making this decision I was able to improve relations with the pub and the community within. Acting this way gives the public confidence that if an issue like that occurred again where there is potential risk that the police will step in and make a decision, this will then hopefully enable people to trust the service of the police and report crime as they can see that issues and offences are dealt with efficiently and effectively. 

In conclusion, I have given a brief description of an incident I have attended where there has been ASB, I have considered how ASB impacts the local community and what the police can do about this. I have outlined the responsibilities of responding to ASB. I have illustrated how policing values were engaged throughout this incident and I have analysed the impacts of bias on the decision-making process. I have also reflected on any aspects that may impact on police community relations.
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