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Monica de Carvalho

151 Upperstone Street
Maidstone
ME156HJ
Email: monicacool41@outlook.com
Personal Statement
I am an intelligent and ambitious logistics professional with high standards bringing 6 years of multi-stop delivery expertise and 1 year in management.
My goal is always delivering reliable results in the fast-paced last mile operations.  I’m Looking to join a reputable company where I can collaborate with industry leaders and like-minded colleagues to utilise my strengths, initiative and personality to make a genuine impact.








Professional Experience

Self-employed Courier (September 2020-Present)
· Delivery driver- Safely transport consignments from depot customer.
· Handling heavy load with care while maintain punctuality and route efficiency
· Provide professional customer service. Resolving issues on the spot
· Proficient at using the app for real time delivery procedures such as proof od delivery and age verified deliveries.
· Driver trainer-Trained new drivers on safety procedures, PPE use, app navigation, efficient routing and conducted on road knowledge checks to ensure competency that focused on prioritising safety and service standards.
· On-site Manager- Managed daily operations for a team of drivers, including payroll, rota scheduling and route allocations.
· Fleet management; sourcing vans and organising and booking maintenance for fleet.
· Coordinating with clients to secure routes, ensuring regulatory audits for safety compliance and resolving escalations.
· Utilised real-time tracking systems to oversee driver operations and optimise delivery performance.
· Led recruitment by sourcing, interviewing and onboarding new drivers.
· Had full accountability for the performance and daily running for my team at the depot.

          Personal Assistant July 2014- December 2018
· Assisted a frail individual with daily tasks
· Supported personal care and mobility needs
· Helped with household chores and meal preparation 
· Ensured comfort and safety
· Accompanied on errands and driving.









Qualifications

· University Of Wales Trinity St Davids (London, UWTSD) Oct 2025-Oct 2026
Certificate in higher education: Business skills for the workplace Level 4
· Virtual College Aug 2023
Introduction to Operational management approaches and models: certificate of achievement
· Virtual college July 2023
Intro duction to GDPR: certificate of achievement
· Virtual college June 2023
Certificate of achievement: Get moving Get Healthy (physical and mental wellbeing)

Interest and Hobbies

· Nature Appreciation-Gardening and outdoor Activity
· Psychology/Philosophy- Leisure reading
· Art-creativity, painting and sculpture work
· Fitness Health-Physical and Mental Wellbeing
· Politics- Leadership and Educational
· Vehicles and Machinery



*References available upon request*












20 July 2026
Dear Hiring Team Manager-Fulfilment and Operations management team,
I am writing to you to apply for Job ID 10453685- Area Manager role in Harlow, Essex which is advertised on the Amazon Jobs website. Please find enclosed my CV for your consideration.
Amazon has always been an inspiration to me since 2020 when I first became a customer and then onto working as sub-contractor. 
As you can see in my CV, I have 5 years’ experience as a delivery Associate (DA) and 1 year as an On- site Manager (OSM) in the Multi-stop parcel delivery industry.  The business has encouraged a deep fascination with the last-mile delivery services in Amazon Logistics (AMZL), and I believe because of this it makes me the right candidate for the role.
At present I am an active DA working from the Maidstone depot (DME4).
With so much experience and passion for the role I still find each workday brings something new.  This role has taught me to pay attention to details, resilience and to take calculated risks.  Every day is about parcels, safety and making sure my metrics are up to the delivery service provider (DSP) and Amazons’ best performance standards.  This experience took me from a minimal confidence beginner to what I am now today. A fantastic plus DA and a productive leader raising the bar and insisting on achieving ethical high quality performance standards.

I am loyal and have always demonstrated the capacity to adapt to difficult situations.  I understand within AMZL teams there will be third part distribution business too in the day-to-day operational running of the site.  With excellent listening skills and communication, I am confident I can multi-task effectively.  I’m a big thinker, using data and technology to troubleshoot and to solve problem whilst integrating creativity and innovation in the decision-making process.   I have seen my growth when I helped launch two sites.  At one sites my team went from the lowest ranking in the depot to being in the top Four.  It was an achievement I am proud of.  
I believe with this level of authority, that the team and I will have a positive contribution to the overall success of the site. 

Thank you for your time. 
I look forward to hearing back from the recruitment team.

Yours Sincerely,

Monica de Carvalho
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Area Manager, Amazon Logistics

Job ID: 10453685 | Amazon UK Services Ltd.

Description

Operations s the beating heart of Amazon. This key part of our business makes sure we fulfl and dispatch orders efficiently so that our customers get their items on time. As an
Area Manager, youll make sure your site is running as smoothly as it should so that we can meet customer demand. You will be leading a team that helps keep our operations
safe, efficient, and of a high quality and taking on a number of projects across our network to drive productivity, while also playing an integral role in the expansion and launch
of Nexus and Grocery across EU AMZL.

Key job responsibilities
Create, oversee, and drive a culture of safety and wellbeing

Analyse and implement changes to keep quality and productivity at a consistently high level

Oversee projects to streamline processes, optimise productivity and increase quality of service for customers within your area of responsibility
Analyse shift performance against relevant business objectives, and put in place actions to improve our operational excellence

Work collaboratively with management-level colleagues to standardise shift practices

A day in the life
‘You'll work on a shift patter at one of our sites, making sure it is as productive as it can be. Your main focus will be to own and dr
shift performance standards. You'll also oversee process improvements within your area and drive implementation. A typical day is varied, including everything from routine

team management and daily operational responsibilities to process improvement and wide-scale operational contingency tasks. You'll also be a role model and mentor to new

a culture of safety and uphold quality and

managers.
About the team
Amazon Logistics, or AMZL, handles ‘last mile’ delivery duties in partnership with third-party distribution businesses. We utilise creative thinking and continuous improvement

initiatives to get millions of physical products into the hands of our customers. Our goalis to make our customers' delivery experience s smooth as possible and roll out global

delivery solutions for our newest concepts.
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Nexus s a micro-fulfllment solution designed to enable faster same-day delivery service by combining storage and dispatch operations within existing Amazon buildings,
primarily Delivery Stations. The iniiative also integrates fresh and frozen groceries into their Same Day delivery service, creating a convenient one-stop shopping experience for
customers in need of immediate grocery delivery.

Basic Qualifications

- Bachelor's degree, or Master's degree in business, data science, public administration, finance, engineering, human resources or related field
- Experience in people management and stakeholder management

- Bachelor's degree, or experience using data to influence business decisions

- Speak, write, and read fluently in English, and have the ability to take direction in English

Preferred Qualifications

- Bachelor's degree, or experience working for Amazon or any Amazon subsidiary or affiliate
- Knowledge of Six Sigma tools, Lean techniques, PMP or similar standards preferred

- Experience in warehouse operations and logistics or equivalent

- Experience working with the MS Office suite (Word, Excel, Outlook) in a professional environment

Amazon is an equal opportunities employer. We believe passionately that employing a diverse workforce is central to our success. We make recruiting decisions based on your
. Protecting your privacy and the security of your data is a longstanding top priority for

experience and skills. We value your passion to discover, invent, simplify and bui
Amazon. Please consult our Privacy Notice (ttps://www.amazon jobs/en/privacy. page) to know more about how we collect, use and transfer the personal data of our
candidates.

Amazon is an equal opportur ty, or other legally protected status.

employer and does not discriminate on the basis of protected veteran status,

Our inclusive culture empowers Amazonians to eliver the best results for our customers. If you have a disability and need a workplace accommodation or adjustment during the
application and hiring process, including support for the interview or onboarding process, please visit https://amazon nt/en/how-we-hire/accommodations for more
information. If the country/region you're applying in isn't listed, please contact your Recruiting Partner.




