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Why digital competence matters: Supporting learners in a digital world.

Before I start, I should probably give a brief description of what digital competence really is. Not to be confused with ICT (information and communication technology) ... Digital competence to put it simply is the ability to use a computer, or any sort of technology safely, independently and responsibly, to be able to use it to communicate with friends and family, use it as a creative outlet, use it as a tool to help with daily queries and problems. 

[image: 260+ Toddler With Ipad Stock Illustrations, Royalty-Free Vector Graphics &  Clip Art - iStock]In Wales digital competence has now become a mandatory part of the curriculum, as the world progresses into a technology driven place, it’s a key part of education now to equipped children with the skills they’ll need in the real world! , this education will start as early as 3 all the way to 16, and the first steps of introducing this to the children starts with tasks as simple as using the interactive whiteboard in class, or using classroom iPad to complete educational games or tasks. (Istockphoto.com, 2025)

“Digital approaches to their schoolwork can enhance children’s learning by, for example, creating a chart or graph to strengthen their mathematical and numeracy knowledge. As the children progress and develop their skills they will be able to use more complex processes, techniques and systems to problem-solve, show research or present data. The DCF area of learning will greatly develop safe behaviour in the digital and online world. It also helps to point out the impact of daily use of the technology on health and wellbeing, especially on mental and emotional health.” (Twinkl.co.uk, 2021)

The DCF (digital competence framework. 
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The 4 strands - 
· Citizenship 
· Interacting and collaborating.
· Production of content. 
· Data & Computational Thinking.
	
The 5 progression steps: (Essential Digital Skills Framework, n.d.)

· Early understanding.
· Develop simple skills.
· More complex application.
· Critical evaluation, creativity, and independent problem-solving.
· Advanced, independent, and innovative application, critical evaluation, and contributing to the wider digital world (e.g., creating digital solutions, understanding AI). (Twinkl.co.uk, 2022)
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Communication is a crucial part of the curriculum teaching digital competence, there are many layers to what can be taught about communication in the digital world, for example, teaching learners how to write emails, this is an extremely important part of a skill that will be used in their everyday lives, for the jobs and personal lives. This skill would be taught from around the age 10. As part of the digital competence framework guidance it states “Under this strand learners will explore methods of electronic communication and identify which are the most effective for a given situation. Learners will also be able to store data appropriately and use collaboration techniques successfully.” (Welsh Government, 2018) after learning the basics like sending messages, the examples of the next progression step would be to send something like an image or a voice message to someone else, the next progression step would be to send documents or files to others and understanding what’s appropriate to send online, next would be to ensure that they can communicate effectively and understand how to react and respond to negative or inappropriate things online, the last step would to make sure that they understand the impact they can have online, and how to have a positive impact online when communicating. (Vecteezy.com, 2022)

[image: Text to speech - Free education icons]A good strength of the communication element is there can be a really clear progression, from very basic communication to independent and responsible communication digitally. However there can be limitations to this in education as there are some learners who may be dyslexic or not able to read, causing there to be a barrier to learning, of course online and digitally there are lots of tools that can help this along the way like spell checker (something I rely on a LOT!) .. and even text to speak tools that will read out a text to you. (https://www.facebook.com/flaticon, 2022). 
Learning how to send files, write emails and even how to act online in regards to how we portray ourselves and our digital footprint is so important for the real life skills to gain from school, and its not something that people in their 50’s,40’ and even 30’s would have been taught in school, so having it as part of the curriculum shows how the educational system is changing and evolving to keep up with the new world we all live in where technology is part of everything we do. 
Learning digital literacy and how to act online connects positively to the anti online bullying policy that all schools have, if children are taught from a young age how to act online, there should significantly be a change in the amount of children in schools getting cyber bullied, or at least that is the hope, Dr Derya Uygun wrote an interesting paper on the subject and his findings alluded to the fact that children with lower digital competency tended to be cyber bullied or would go on to cyber bully others themselves, as they did not have the knowledge or little amount of knowledge about the consequences or appropriateness of how they were behaving online “A study conducted by Livingstone et al. (2017) investigated the online experiences of children in Europe and found that while digital competence was associated with safer online practices, including the ability to handle potentially risky situations, it did not eliminate the risk of encountering negative experiences such as cyberbullying. This suggests that digital competency may act as a protective factor but might not completely mitigate the risk of cyberbullying.” (Uygun, 2025)
Upon reflection, I think overall schools adequately teach children digital competency and digital communication skills, of course there will be limitations but, in life there always will be, there are clear indications of progression and when properly recorded the progress can be evaluated and acted upon by teachers in school so that the learner can bring these skills into the outside world and into adulthood. When done properly in the classroom, and policies are reinforced alongside the curriculum, it can build the bridge between classroom learning and real life skills, and online interactions, however the skills can only be successfully learnt with access to digital tools and consistent skill building which is why its vital for schools to be able to offer access to technology in school.   
[image: Students Need Expanded Skills to Compete in a digital world; media and IP  literacy matter]
	


	(Berman, 2020)
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The impact of the digital world on children and young people: A critical analysis of theory, policy and practice.


This blog is going to talk about how the digital world affects young people, I’ll explore theories that analyse the good and the bad impacts and try to link it to policies and supporting evidence. 
· A balance of screen time.
· Inequality can cause some people to be more disadvantaged than others.
· Behaviours or personas portrayed online are desirable to imitate whether it be positive or negative.
· 
Positive.
· Access to a lot of information and resources for learning.
· Digital literacy – communicating online and a creative outlet.
· A way to express yourself.
· An inclusive space eg. Text to speech, subtitles and visual aids.
· Helps to develop your education beyond school eg. Open universities, own research, online courses and classes.
Negative.
· Exposure to inappropriate or harmful content.
· Exposed to being cyberbullied.
· A lot of misinformation and radicalisation online.
· Unrealistic beauty standards/ social comparison.
· Personal information and date risks.
· Hackers.
· Online stalkers. 
· Grooming exposure.
The middle ground.










There are many positives and negatives to young people surrounding the use of technology, and its important to consider that not everyone around the world has access to technology, countries in Africa and Asia are reported to have the least amount of access to technology and their digital literacy is far behind, this shows that socioeconomic factors play a huge role in if young people are digitally literate as without access there is no way to gain these skills, UNICEF did a very interesting blog post about the subject and a positive aspect I found from there is “The most popular activities children engage in online – using social media, playing video games and watching videos – all contribute in positive and measurable ways to their digital skills development. For example, those who use social media regularly are up to twice as likely to know how to change their privacy settings, and at least 50 per cent more likely to be able to identify the best keywords to use for online searches and know how to remove someone from their contact lists.” (UNICEF, 2025), it really does open up a whole new world and access to so much information that not too long ago you would have had to spend hours in a library to access, this makes learning so much easier and often at times more fun, it’s also opens the door to a whole new way of communicating, video calls to relatives on the other side of the world, instant messages [image: ]sent to friends and families , this is an amazing revolutionary way to communicate as a few years ago it would cost A LOT of money to contact friends or family via phone call, letters would have been the most cost effective way and we all know how long they can take to arrive, and that’s if they don’t get lost along the way! And as with everything with the smooth , there’s always got to be a rough, there’s lots of positives but equally there are a lot of negatives, some may argue maybe more, cyberbullying and an effect on the mental health of youth is at an all time high in the UK, a study done by the youth endowment fund found “The Youth Endowment Fund (YEF) commissioned a survey of 10,000 children aged 13 to 17 years old in England and Wales to explore their experiences with violence, both online and offline. The findings reveal that 70% of teenage children have encountered real-life violent content online in the past year.” (Youth Endowment Fund, 2024), screen time increases is also a big problem with parents find that their children are spending too much time behind a screen, unable to sit and have a family meal without a screen in front of them or not leaving their bedrooms to spend time with family as they are busy on social media or video games. (Vivali, 2025)

The social learning theory by Albert Bandura is a theory that people learn behaviours by watching and learning from others, so what they see, they begin to adapt their behaviour and their mannerisms and ways to the people they are observing, I personally believe that this theory really ties into the research I’ve done on the positive and negatives of the digital world, as if you think about the decline of mental health within the youth, they are comparing themselves to who they see online on social media, and when these things are unrealistic and they are unable to imitate their favourite celebrity or online celebrity , it can cause massive self esteem issues, also cyber bullying, its so easy for someone to watch other people gang up on someone they know or even a celebrity and comment horrible things on their posts, and herd mentality plays a part , if you see your friend doing it, it might make it more appealing for you to do yourself, not always but it’s a possibility. Not to just focus on the negatives but the social learning theory can link to the positives too, seeing people do positive things online can influence the youth too, like starting a new hobby or sport as they are inspired by a post they’ve seen online, ‘paying it forward’ is a nice trend online where people do random acts of kindness to strangers and that inspires other people to do the same, you have access to seeing more charities and that inspires people to do events or fundraisers online for different charities, and also the other end of the spectrum of seeing your friends or people you know comment positive things, the herd mentality again may make you want to follow suit and do the same thing.
All schools will have their own guidance and policies for online safety within their schools, for example IT department having access too all the students accounts to ensure they’re not accessing anything they shouldn’t be in school they will also have software in place to block certain websites and it will be monitored and reported back to SLT what was being attempted to be accessed, mobile phone policies to ensure children aren’t using their devices during class time, some schools even prohibit it at all during the day even at break times. All staff will have up to date mandatory training about good use practises including safeguarding aspects for example it being completely prohibited to befriend students or past students on any form of social media or obtaining their phone number. 



Blog two reference list: 
UNICEF (2025) Childhood in a digital world. Available at: https://www.unicef.org/innocenti/reports/childhood-digital-world
 (Accessed: 23 December 2025).

Vivali (2025) Woman on video call illustrations. Available at: https://www.istockphoto.com/search/2/image?mediatype=illustration&phrase=woman+on+video+call&tracked_gsrp_landing=https%3A%2F%2Fwww.istockphoto.com%2Fillustrations%2Fwoman-on-video-call
 (Accessed: 23 December 2025).

Youth Endowment Fund (2024) 70% of teens see real-life violence on social media, reveals new research. Available at: https://youthendowmentfund.org.uk/news/70-of-teens-see-real-life-violence-on-social-media-reveals-new-research/
 (Accessed: 23 December 2025).









[image: ]A reflective and personal perspective on digital teaching and learning.

I am a level 3 learning support assistant also known as a cover supervisor in a special school, I have worked here for two years and before that I was a level 1 LSA in a secondary school, I worked in the LRC, I’m also a part time student myself doing a bachelor's degree, so I have opinions to give from both perspectives, from my professional perspective, digital learning is an interesting topic as I have two very different experiences from the two schools I have worked in, il start by talking about my current role, where in the class I’m currently assisting, digital learning is very limited, its not quite a priority in the class and age range and ability range of the classroom I am in as their other needs are so much more severe that they are obviously the main priority, that’s not to say digital learning is completely ignored but sometimes it isn’t as focused on in another class or perhaps another school. The interactive white board is the most frequently used digital learning that is used in my current role, where the students will take turns to press the correct answer on the board and sometimes we will do the same but on an iPad, there are other things like Bee bots (mini robots in the shape of a bee that are controlled by a remote or buttons) however due to the nature of the class these can become more of a trigger than a useful resource. However in the main stream school digital learning was an integral part of the daily tasks in class, a lot of the learning took place on google classroom, teachers would set out tasks for the learners and then the learners would need to submit it to the class teacher on google classroom, every corridor of classrooms would have 2 to 3 trolleys with google chrome books so that the learners had access to the internet for research and submitting and completing work. Some teachers also used to let the learner have a ’brain break’ for a short period of time where in between work or if it was a double lesson in between lesson they could watch a video of their choice of their favourite topics or songs on YouTube or even play online games, although not every teacher did this, it was something I saw quite often. I thought it was a really beneficial tool to use in the classroom as it was so easy for the learners to independently walk to the front of the classroom grab themselves a chrome book and open it up, remember their log in and sign in , and then independently think of a prompt to use on google to help them get the information they need for their work, all of these steps to me are really important skills to have for when they go into the outside world. Of course, some learners didn’t always follow the rules and often would need their chrome book privileges taken away as their would be simple rules set by each teacher like only search appropriate things, only work related searches when its work time and appropriate content during the brain break, I think that doing things this way does make life easier for teachers as its easier to keep track on the students who have completed work without it being on loose bits of paper, however you could argue that it takes away the personality from the work as there’s no handwriting or drawing and these skills might suffer as a conscience . As a student myself, I would never ever have  been able to complete my foundation degree or start my bachelor's degree without my laptop or my phone, whether that be for research, doing the assignment, and even attending my lectures as I need to attend mine online due to the time I finish work and getting to a few towns over, so this means I rely heavily on my devices to gain knowledge [image: ]and do the work.  (Hand-drawn backpack Watercolor, 2025)

	



Tekshop – from website.


Like anything else, there wills always be barriers to prevent certain people getting the most out of their education and that is the same with digital learning, socioeconomic barriers are probably the biggest barrier, as if a learner doesn’t have any digital devices at home, they cant develop their skills outside of the classroom, this can cause learners to lack confidence in the classroom, as if they compare themselves to their peers who may be more digitally literate this can have an impact on their self esteem, there is a theory called the digital divide theory and it is believed that “The digital divide exists for a number of reasons. One of the chief reasons is the widening economic gap in incomes. A rise in income leads to a rise in the accessibility and usage of technology such as the internet. Poverty and economic barriers cut peoples’ access to technology and information.” And “However, this problem cannot be solved merely by transplanting more technology. People need to know how to utilize the information that they get from, say, the internet. An illiterate person will not be able to use a computer. People need to be receptive to the information as well. This means that their reactions also matter.” (Communication Theory, 2016), it’s a vital part of the curriculum now to include digital skills and literacy to ensure learners are set up for life outside of school as the world is so digital heavy now, it’s a skill that is vital for nearly every job in the world in some way shape or form, whether it’s how to print something or how to remember the details and log onto an account, or use digital software to input data and most companies use online software for all of their mandatory training. 
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(Dizain777, 2022)


It’s important to take into consideration for the teachers that there could be a lot of factors that affect the digital literacy of a student and that not everyone has the same access to the materials they need dependent on where they come from, where they live currently, and their financial status, teachers should be fully trained and confident to teach digitally and take into account all the barriers that could be in effect in their classrooms.
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[image: What is a Chromebook and what can it do? - Android Authority]Google Chromebooks in the classroom: A critical evaluation





In this post I will be talking about how google chrome books are used as a hardware tool in secondary schools, I have seen them in action in the LRC and in the mainstream classrooms, and LRC students in mainstream lessons, so I have seen a good variety of leaners using them to get a good gauge of how well or not well they work in certain circumstances, I will talk about how much chrome books are beneficial in the classroom in regard to the needs of the learners.
So when I worked In the LRC of a secondary school I assisted learners with attending main stream lessons and also we would have lessons take place in the LRC, the ability of the learners I worked with varied dramatically , some being academically gifted but socially needed support, others being social butterflies but academically behind their peers, and then some falling behind academically and socially, but one thing they all had in common was their love for using the chrome books, and all for very different reasons, the academically gifted children loved it as a form of research, making notes, doing their work and being able to make it look neat and tidy and also having everything they needed and worked on all in one place, the children who struggled a bit more in school saw the chrome books as a bit of a relief , they perhaps struggled to spell, that’s ok the chrome book would help them, their fine motor skills weren’t quite up to par so holding and using a pen wasn’t always the easiest, well that’s ok too I can just type it on the chrome book, or perhaps the learner who struggled with all aspects of school who was really struggling with their homework but also struggled with social anxiety? Well the chrome book gives them access to school emails, so they don’t have to face to face tell their teacher their struggling in front of all their peers, they can just type it and send it directly to the subject teacher, so what I’m trying to say is, I saw children of all abilities find a wide variety of benefits from the hardware resource. It’s also really beneficial to the learners who come from lower paid income families, as they may have limited or no access to technology at home so they can still gain knowledge of technology in school. I noticed as well using the chrome books allowed them to use resources like TT rockstars and literacy software that actually really helped them to improve these skills, as it made them seem fun and like a game. They gain skills like remembering passwords and login details and troubleshooting when they forget them like asking the teacher for help, this can help them gain confidence and problem solving skills.
[image: ]
	 (Shutterstock, 2026)







Google are the manufacturers of the chrome books used and google have actually started to collaborate with schools to become ‘google schools’ both schools I’ve worked in have been google schools and use their software for learning and staff , this means they use all the google software for the everyday running of the school, this includes google docs, slides , emails and forms. All of these documents are live documents for the staff and children so if the creator gives specific staff or learners access, they can edit the document from wherever they are whether they are at home or in school. This means that google provide the chrome books to the school and ipads this makes it a very cost effective scheme for the schools. 
Vygotsky’s social constructivist theory shows that children are able to learn more effectively through collaboration , and google classroom on the chrome books was a great way for teachers to put learners into groups and set them group tasks, this was a great way for some of the learners who perhaps had more knowledge and skill so mentor the learners that were not as advanced, this can also link into the socioeconomic factors that children from higher income households might have more knowledge on technology than others so being in a completely randomised group will help collaborative learning, Vygotsky also believed in peer support and this also ties into that. “This theory is not limited to academic or educational learning; it can also be applied to recreational learning such as playing games or using technology. In these circumstances, a peer or older child is more likely to be the more knowledgeable other.” (Gowrie NSW, 2022).
Teachers can use this software to by scaffolding another of Vygotsky’s theories, if teachers give learners examples of the work on google classroom, and with enough examples, and resources given they can eventually do the task independently.
[image: The Secret to Better Learning in the Classroom]







     (Spencer, 2021)



Benefits
· Promotes independence in class.
· Encourages peer support and collaboration.
· Access to a lot of digital tools and search engines. 
· Helps increase confidence.
· Helps to improve on skills.
· Supports inclusion. 
· Improves class participation. 
· Develops digital literacy. 
· Gives access to technology to everyone no matter where you come from.
· Setting them up for the way of the 21st century as everything is digital.














Limitations / negative attributes. 
· Heavily reliant on internet access, technical difficulties can lead to the chrome books not being able to be used.
· Can cause distractions in class, for example learners going onto YouTube or online games when they are supposed to be learning.
· Easy for learners to email each other and sometimes they can message each other inappropriate messages or cyber bullying.
· If they do not have access to technology at home learning can be limited to just in school and not at home. 
· Lose skills such as handwriting/fine motor skills.
· Lose social skills from not talking to peers or teachers as much.
· Adding to existing screen time use. 










Overall I think chrome books are very beneficial especially with the 21st century way of the world and the new national curriculum, the digital competence framework and life skills they will need outside of school, using chrome books ties into all of these factors really well and keeps learning fresh and exciting. 
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