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[bookmark: _Toc49619695]INTRODUCTION
The purpose of this report is to write about my personal reflection on my role play as an interviewer and interviewee in a  social worker job interview and to demonstrate my understanding of career development  planning showing my grasp of what skill and knowledge is required in order to work effectively and my readiness to enter the employment market including the demonstration of this knowledge through a SWOT analysis and personal development plan.
                                                                                                                 
[bookmark: _Toc49619696]ROLE PLAY REFLECTION
[bookmark: _Toc49619697]Description
 Graham Gibbs  model will be used in the structuring of  events around my interview and in my reflection of the interview which will assist me in understanding myself and in shaping my future actions(Sandars, 2009) . I was to be interviewed on a prospective job of a social care worker and I had to interview the other student for her role  as an assistant in a drug and alcohol rehabilitation centre.. At about the time allocated to us to begin the interview, I suddenly realised that I had forgotten some of the key legislation that a social worker in an aspiring interview had to know, this was particularly important because our lecturer had drummed it into our ears on the last class that we had to connect our role play to current legislation. I was consumed with curiosity thinking about how being in a role play would compare to the interviews I had in the past.
[bookmark: _Toc49619698]FEELINGS
I felt nervous because I wanted to do well in this particular course because the  role play was 40% of the overall marks and I particularly wanted to impress my lecturer because I always found her class stimulating. I felt more nervous when the other student suggested that I should be interviewed first by her for my role as a jobseeker. I felt she had taken the opportunity away from me to use the time acting as an interviewer to jog my memory and recover from my nervousness. When she asked me the first question which was why did you choose to be a social worker, I didn’t feel as nervous as I thought because I was able to relate the answer to the passing away of my sister who died of cancer and the way the medical personnel including the social workers took care of her. My feelings had completely changed from nervousness to complete relaxation by the time she finally asked me the fourth  question about mentioning some relevant legislation linked to social work, I responded by linking my role as a trade union representave at work, the equality Act was easiest to remember and the need for confidentiality in disciplinary meetings and in handling information given to me during meetings helped me in linking it to the importance of patient confidentiality laws. I felt I could then link it with the common law duty of  confidentiality, the Human rights Act of 1998, the Data protection Act of 2018, Coronavirus Act 2020 etc.
[bookmark: _Toc49619699]EVALAUTION 
What was good about the experience was the fact that overall I triumphed over my fear even though I was unnecessarily worried by the fact that my favourite lecturer was hanging behind the dark curtains of Microsoft teams watching over our role play unheard and unseen but with claws ready to scratch out our mistakes, the nervousness was unjustified and unnecessary, the good part about the experience is that it brought out my speaking abilities which was an advantage to me because I have practiced speaking to a large number of employees before and successfully convinced them to take industrial action against unfair and unjust treatment by a global company. Another good thing was I was aware that my own personal development was being mirrored in my reflection which will strengthen my confidence and personal beliefs (Persson, Kvist and Ekelin, 2018). What was bad about the experience was the fact that I was very worried initially and the lecturer might have noticed my tenseness but I have reasonable belief  that I did grab the bull by the horns as the questions flowed.
[bookmark: _Toc49619700]ANALYSIS
The fact that I could be nervous surprised me, maybe it was interview anxiety and my assertiveness (Feiler and Powell, 2015)  because I had practiced the night before talking to myself and timing myself to see if I would keep to the five minutes allocated time, and I thought I had gotten over any kind of nervousness I might experience in any interview but I was initially wrong. I am a convincing speaker, this is my hidden area in the Johari window by psychologists Joseph luft and William Inhgam’s model of 1955The incident challenged me to bring out the best in myself and to confront and conquer my fears although I think the fact that I slept for only a few hours the night before the role, overworked myself and I was fatigued might be the sensible and logical reason that may  have influenced my earlier state of nervousness.

[bookmark: _Toc49619701]CONCLUSION
I realised that I assumed wrongly that it will be like my past interviews,  and I should have practiced deep breathing and relaxation techniques before the commencement of the exercise. It would have been better for me to have gone to bed earlier the night before. I have learned to to triumph over my fears and be more confident in my abilities. 
[bookmark: _Toc49619702]ACTION PLAN
Through this exercise I now know that if the same situation arose in the future I would sleep earlier, study more interview techniques and believe in myself more. At the end of the role play interview session the lecturer remarked that I was ready to go into future studies of social work and that I should confirm if  the university offers a degree programme in social work, I took action by emailing students services and they confirmed that the university indeed offers a degree programme in social work.
[bookmark: _Toc49619703]CAREER DEVELOPMENT PLANNING
This can be referred to as a list of written goals and the planning,including steps that I have to take in order to achieve them. In other to have a career as a social worker I must first plan ahead and look at the options that are available to me like how much education and training would I need, this is important because I would require more skills to carry out my duties as a social worker and I currently do not possess all  the skills that are essential to this role although I have progressed from last term, furthermore I will have to ask myself questions like what I want to do , when I want to do those things and how or what steps I will take to achieve them. Searching through social woker job description has enabled me to identify the fact that having a university degree l.ike a  B.A.  and an  M.A would be advantageous to my plans of being a social worker.
Obtaining the  professional qualifications required and joining professional bodies like BASW would open greater opportunities for me, Furthermore searching for non graduate vacancies, deciding if I want to be employed permanently or on part time basis, this is  important in order to achieve a balance between studying and employment. Moreover I hope to link my ambitions with current and future priorities like family, travel and financial implications.
I hope  to work for a local council, furthermore I have to try and identify what roles I wish to be doing and if I seek status, money or influence while also work shadowing, volunteering and doing  social work placements. Prioritisation of my short term and long term goals is important for clarity. Below is a brief table of my career development plan.

[bookmark: _Toc49619704]Career development plan
	Michael Abak
	26th August 2020

	Goal
	Qualified Social worker

	Current education and situation
	Studying to obtain a Certificate in Higher Education Skills for the Workplace (Health and Social Care)

	Required education
	A university degree in Health and Social Care


	Current skills
	English skills and  numeracy skills

	Required skills
	Computer literacy, employability skills, 

	My resources
	Financial capacity

	Action plan
	Steps to take to reach my goal



Current skills like  reading , writing, listening and speaking coherently in English language and  to be able to read and act on a risk assessment, spell out a care plan and the reporting of an accident and numeracy skills like doing calculations, utilising timetables, planning  of my schedule,  recording  numbers and salary are important skills for a social worker. Furthermore, employability skills,  such as  problem solving skills, the ability to work together as a team and  thinking ahead  are useful skills. This is important when in the response and management of challenging behaviour, helping me to adapt to rapid changes at work and the prioritisation of workloads. The acquisition of skills are fundamental because this will make me possess the critical thinking, academical and personal requirements, professionalism, work ethics, required to enter the job market and be ready for employment, furthermore having this skills will be inevitable if I want to operate optimally.
The first step guided by my career choice I have researched and chosen my current university course  and I have contacted several volunteer organisations and charities in order to carryout and obtain some experience in my chosen area while also contacting the BASW for registration as a student, and understanding the professional capabilities framework (PCF) and the standards of conduct performance and ethics (HCPC, 2016) the target completion date is February 2021. My second step is I hope to finish my current course by the beginning of next year, upon completion my desire is to further my studies with the university and apply for the BSC Programme in Health and Social Care,  I have contacted students affairs in order to verify if they are still offering a degree programme in my chosen field and they have confirmed that it is still offered at the university and I hope to complete this target in the first quarter of 2023.
I will be revisiting my career development plan to adjust my plans accordingly and I have contacted career counsellors to coach and advice me as regards the path I have chosen. I should use self awareness tools to ask myself and know what employers expect from employees like safe working, time management and attention to detail. I should also engage myself in self motivation in order to sustain my drive for achievement. Furthermore, I will use the four panes of the  Johari window to understand my hidden, blind, unknown  and open self. As humans we are not aware of the way others look at us,the manner  we present ourselves to people and how deeply we know ourselves. Force field analysis  of Kurt Lewin (1940)is a tool that I should use and consider, I hope to understand better the forces that drive change and those that are against it  (Force Field Analysis: Analyzing the Pressures For and Against Change, 2020)  in short, the push and pull factors that ultimate engender or hinder change. I hope to learn to have interpersonal skills, set borders and be mentally strong, moreover having organising skill  will assist the social worker to be able to cope under pressure and to prioritise cases. (Smith, 2020). I have to learn how to assess clients mental and social necessities ( Nuffieldtrust, 2016) , conflict resolution, be client centered and be non discriminatory.
A Personal development plan is a systematic individual plan to identify and face my professional and learning needs, it assists in identifying sections for future development and encourages learning all through life, furthermore it can also be used to set goals for the future and the best ways of achieving them (NHS, 2020).
[bookmark: _Toc49619705]SWOT ANALYSIS
 The means of knowing my strengths and weaknesses then examining the opportunities together with threats that surround them is SWOT analysis. (Personal SWOT Analysis: – Making the Most of Your Talents and Opportunities, 2020).
	STRENGTHS
	WEAKNESSES

	· Communicating/listening/speaking
· English and numeracy skills.
· Enthusiasm
· Trustworthiness
· Patience
· Dedication


	· Writing academically
· Managing my time
· Working in a team
· Ability to lead
· Mental toughness
· Urgency in getting things done
· Creative and Critical thinking
· Organising
· Time management
· CV writing



	OPPORTUNUTIES
	THREATS

	· University education
· Volunteering

	· Computer knowledge
· Coronavirus (Bottery, 2020)


Table 1: Swot Analysis
 Listening skill could be described as the ability to effectively and accurately get and then interpret a message to avoid  misinterpretation with serious or possibly fatal consequences(Skillsyouneed, 2020) . Speaking skills will allow me to convey my message in a thoughtful way and thereby be  able to convince my captive audience, this means speaking in a manner that my message is clear and can be acted on effectively(Skillsyouneed, 2020) . Taking a skills self assessment questionnaire (Morgan, 2017) has enabled me to understand the importance of not wanting bto have the last word..
[bookmark: _Hlk49620899]The ability to spot a solution to a problem and introduce ideas to solve it when customary thinking has yielded no fruit could be defined as problem solving, this is a weakness that I should improve on. This skill allows me to outline the  problem then  analyse the available  evidence (Maund et al., 2017) . I should learn to  identify blockages connected with the demonstration of my creative ability and instinct and take preemtive action to create a beneficial outcome (Morgan, 2017). I have to increase my formal and informal education which will assist me in making better decisions as a social worker (Lemmetty and Collin, 2019), Being insightful and having the ability to examine an idea or thought with great scrutiny before arriving at a logical conclusion is critical thinking. and can make me start to question my former ways of getting things done. (Pacello, 2018).My organising skill like,  arranging, planning  will also  have to improve.
 I should use my time productively (Morgan, 2017) and instill a culture of real  management of time (Rydén and El Sawy, 2018) while avoiding multitasking and  fixing boundaries that I must stick to  (Morgan, 2017) knowing that  personal empowerment is coactively  related to working in a team. (Bektas and Sohrabifard, 2013), moreover I should learn leadership skills  and build allegiance and loyalty along the way through my acts. (Morgan, 2017)
[bookmark: _Toc49619706]Conclusion
Through my refelection on my studies, personal development plan, career development plan and swot analysis I hope to be able to achieve my goal about being a qualified social worker, although traditionally ideal goals are supposed to be 12 month long, but I beg to differ with the hope that with diligence and hardwork my goal will be accomplished and I will cross the river into the land of social work.
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