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The aim of this assignment is to demonstrate my knowledge of boundaries and safeguarding as a trainee youth worker, and what we do within this role to keep professional boundaries and safeguard young people. Boundary management and limiting information we disclose to young people can be difficult when working in smaller communities and working within multiple roles.  We will look at how we protect our boundaries as youth workers and develop and maintain our professional practice by avoiding interaction through personal social networks and avoiding relationships not relating to the youth work role. We will then look at the safeguarding measures we use to ensure young people are protected from possible risk and potential harm, by looking at the purposes of policies and risk assessments. Also, how youth workers safeguard young people by identifying what their needs using tools such as NAOMIE. (Ingram and Harries, 2001, p.20)  In addition, we will look at some  implications of managing our boundaries and how safeguarding measures impact on the  youth worker’s role which may make it difficult to maintain both personal boundaries and professional values, and how personal and professional judgement can help with disclosures and recording procedures.  
It is important to have strict boundary management when it comes to managing yourself successfully as a youth worker. According to Ingram and Harries:

                           ‘’Our boundaries are defined by our own beliefs and Values’’
                                                             (Ingram and Harries, 2001, p.64)

Therefore, knowing your limitations and valuing the purposes, principles and policies in youth work, as well as any ethical codes of conduct, (Banks, 2010, Pp.10,11) help to keep a professional distance (National Youth Agency, 2002) to avoid our roles becoming compromised. For example, effective boundary management allows the youth worker to protect their personal lives. This can only be done when we limit the information we choose to share with the young people we work with, and be careful not to say or do anything that could jeopardise professional practice.  However, this can be difficult if we find ourselves working with young people whom we know outside the youth work role. (Banks, 2010, Pp.77,78) An example being, knowing a young person as a friend to your own child. The boundary line can be crossed, and the youth worker can easily slip into a more unprofessional role, more as a ‘friend’ than a youth worker. In youth work it is important to develop and maintain good strong relationships that are based on mutual trust and respect, (Young, 1999, p.62)  Therefore, it is important to explain to young people that we cannot disclose information about our personal lives and talk about general gossip when we are fulfilling our role as their youth worker. This helps the young person to understand and hopefully respect the youth workers boundaries which will allow the professional relationships to flourish. 
Youth workers need to have a degree of emotional intelligence (Youthwork Practice, 2020) in order to fulfil their roles and work alongside young people. Youth workers need to be able to identify a young person’s needs and put in place appropriate support and develop programmes that will enable the young people to overcome any challenges they are facing. Because of the youth workers friendly and unique disposition, young people may often become confused with what the exact role is of their youth worker (Young, 1999, p.73) For example, if we look at young people adding their youth workers to their social networking accounts, this is an example of  crossing the boundary from professional to personal. Organisational policies state that there should be no interaction between youth worker and young person on personal social media accounts. (Pembrokeshire County Council, 2020) For example, sometimes Young people at their adolescent age can develop infatuations with their youth workers due to their hormones and chemical changes in their brain. (Coleman, 2011, p.25) The need to gain more information about their youth worker means that social networking sites provide an array of personal information about that youth worker that again, can take emphasis off the youth worker being viewed as a professional and also jeopardise their role, with young people knowing too much about their personal life. (Youth Work Resource, 2009) Therefore, it is important that the youth worker safeguards and protects themselves to the best of their ability. 
Safeguarding is a crucial part of youth work. (Harrison and Wise, 2008, p.33) and safeguarding is a responsibility of everyone. (UK Youth, 2019) Safeguarding not just focuses on the young person, but it also helps to protect the youth worker, as well as organisation.  
The safety and wellbeing of a young person is central on what a youth worker does. Therefore, it is vital that all professionals are trained to the standards met in the National Occupational Standards for Youth Work. (LSIS,2012) and to be able to identify possible harm or risks a young person may be facing. This is done through induction courses and basic safeguarding and child protection courses provided by local authority or, organisation. It is the law to locate key procedures (Sapin, 2013, p.31) and have safeguarding policies put in place within all organisations and sectors. There are many ways in which we, as youth workers, safeguard young people. 
For example, youth work environments, create safe spaces for young people. (Batsleer and Davies, 2010, p.158) Therefore, it is essential to conduct risk assessments and have a health and safety policies in place. (UK Youth, 2019) This happens wherever the young person is, in a youth club, assessing potential hazards and harm with the condition of the building, to assessing activities in which take place away in another location. 
Risk assessments allow the youth worker to identify possible hazards in the area where young people are. By identifying these possible hazards and making recording the information found, Youth workers can evaluate the level of risk and put in measures to lower that risk. (UK Youth, 2019) Youth workers make a note of precautions and engage with young people about the potential dangers and refresh on any codes of conduct that are in place before engaging in activities.   Parental consent (Maguire, 2009, p.29) for young people to partake in activities is also mandatory for trips. (Youth Work Essentials, 2020) This is to obtain permission and obtain any personal information about the young person. If there is a medical emergency, consent is needed for the youth workers to administer first aid. Youth workers accept responsibility to a degree with outdoor and residential trips, however encouraging young people to develop autonomy and be responsible is also an important life skill young people learn when it comes to safeguarding themselves. 
Safeguarding also happens through working with young people to be able to identify any individual needs they may have. For example, a young person who has faced a traumatic childhood may show challenging behaviours. These challenging behaviours or ACE’s (Adverse Childhood Experiences, CDC, 2020) can impact on their development and cause learning barriers (Frankel and Hobart, 2009, p.117) adding to the risk of causing further damage to their development. Also, the influence peers can have is often noticed by youth workers, and depending on nature of influence, this can also damage that young person’s wellbeing. (Batsleer and Davies, 2010, Pp.3-4)
One of the roles of a youth worker is to identify what a young person's individual needs are and develop a plan that work best for the young person.  NAOMIE (CWYVS, 2014) is a tool that is used to monitor and evaluate progress that is made with young people. It is used to plan many youth work activities that are in accordance with the ethos of youth work- such as the principles, practices, and purposes of youth work.  NAOMIE can also help to get to the root of the issues young people experience which can often lead to young people disclosing information that they are at risk of harm or abuse. Such disclosures need to be recorded straight away to avoid being classed as legally admissible (Frankel and Hobart, 2009, p.149) However, it is not always easy to choose what to do with this information.  According to Williamson (1997, cited in Young 1999, p43) youth work also helps young people in developing their competency on making well informed decisions and developing their own critical thinking skills. This is important to understand when we may pass judgement or beliefs unknowingly, on young people when they themselves are beginning to develop these skills. Youth workers can be viewed as role models to a young person, (Harrison and Wise, 2008, p.15) adopting some of the qualities of a professional mother or father. (Banks, 2010, p.80) Youth workers need to be viewed as near enough flawless. As people who can be viewed upon and approached as someone to confide in at the same time making it clear from the onset of their relationships about the purpose of their youth work role (Banks, 2010, Pp.77,78) and the how not everything shared can be kept in confidence, especially where there are safeguarding concerns that have been disclosed.

For example, some of the implications facing youth workers and disclosures can be seen where young people are known in multiple roles throughout smaller communities.  An example would be that of a parent who is youth worker as well as mother to a young person. There needs to be boundaries in place where the youth worker as well as young person learn that when mother is at work, she is abandoning her role as mother, and fulfilling her role as youth worker. (Batsleer and Davies, 2010, p.3) Personal discussions about homelife are not acceptable and the role of parent within that context, putting rules down and dictating how the young person should behave is also not acceptable.  This is beneficial for young person and parent as  all young people, including the child of the youth worker, must be treated with equality and treated in the way stated within the code of ethics (National Youth Agency, 2004) and The National Occupational Standards for Youth Work (LSIS, 2012). This also protects the youth worker from becoming triggered by behaviours their child may be displaying within where youth work is taking place and it can be easy for the mothering role to replace the youth worker role and start to dictate what their child is allowed to do, when youth work is based on voluntary engagement. (CWYVS, 2018) According to the UNCRC (1989) Young people have rights, and this can implicate on the youth worker’s professional practice if their child discloses to another youth worker that their parent is fulfilling  their role as parent and not youth worker. 
If something is disclosed to the youth worker stating that they are being mistreated or at risk of abuse from a parent or carer, it can be very difficult for the youth worker not to become emotionally affected more so when the youth worker knows the apparent abuser in their personal life. The youth worker needs to handle this information with care and work in accordance to the child protection policies recording what was said and informing their line manager so information can be passed on to social services who then investigate matters. (Hobart and Frankel, 2009, Pp.86,87) However, for the youth worker, monitoring and observation is important. Although Batsleer and Davies (2010, P.149) state that the balances of power between young person and youth worker are jeopardised when youth workers use what Banks (2010, p.141) describes as ‘surveillance’ methods, such as recording incidents and using CCTV for legal purposes.  However, the needs to keep a record of what goes on can be critical for any legal proceedings, and evidence to be classed as legally viable. (Frankel and Hobart, 2009, p149)  
It is evident that boundaries and safeguarding are key elements in effective youth work practice. Being able to identify what our personal boundaries are and manage them accordingly means we are able to separate our personal lives from our professional lives. Keeping a professional distance away from young people and working to the standards set in The Youth Work National occupational standards (LSIS 2012) as well as ethical codes of conduct allow us to keep our practice to a professional standard, however, it can be difficult to manage ourselves when we are working alongside young people and their families that we already know within our personal lives. 
We have also looked at the many ways in which youth work safeguards young people through measures such as conducting risk assessments and having health and safety policies in place. How parental consent is needed for youth workers to accept responsibility and liability to a degree for looking after young people when attending days out and trips. As well as the importance of policies and procedures to follow when dealing with disclosures from young people, and identifying possible or actual risk or harm, as well as why it is essential to use surveillance methods such as CCTV and monitoring the behaviours of young people when identifying individual needs.
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