Reflective essay on the academic and digital skills 
[image: Crest of TSD.png]

MODULE NAME: ACADEMIC SKILLS FOR THE DIGITAL ERA (BMSW4013)
STUDENT NAME: MAIS BITAR (2417052).
LECTURER NAME: FFION CUMBERPATCH.




WORD COUNT:  1648 
INTRODUCTION:
Academic and digital skills are important in higher education. Each student has their own skills but mostly they are not aware of them. During their studies, students will discover these skills, develop them and  then benefit from them (Zilionis and Kaiser, 2022). 
As a student, I have discovered the importance of developing academic and digital skills that helped me master the subjects and grow as both learner and person. Graham Gibbs developed the Gibbs’ reflective cycle in 1988 aiming on learning from past experiences; using this cycle effectively gives the chance to evaluate past experience and plan for the future (Robinson, 2022). The Gibbs Reflective Cycle consists of six stages: describing the experience, assessing the feelings during the experience, evaluating the good and bad, analysing and understanding the experience, concluding from the experience by identifying what was learned from the previous stages, and finally putting an action plan for improvement (McLeod, 2024). 
From my experience this term, I will reflect on the importance of academic and digital skills; their influence on my studies, and how I intend to use these skills in the future. Supported by Cottrell (2021), reflecting on a student’s learning experience is an effective way to evaluate this experience to avoid drawbacks and make better decisions.
DESCRIPTION 
During studying the module “Academic Skills for the Digital Era”, I had to do some activities and tasks either alone or as a part of a group such as finding and using information from the online library, Harvard referencing, critical thinking, and PowerPoint presentation. 
For critical thinking, we did a group activity in class where we were given a business to run which included challenges to overcome as a group through critical thinking.
In the PowerPoint presentation, I had to prepare a five-minute presentation on a successful individual and present it to the class. 
In the course work, I had to do an E-portfolio containing an essay, a report and a video using stream tool.  All these activities were challenging as I am returning back to study after a long time and English is not my first language. They also needed good time management to ensure that everything is done on time, and this was my first time writing an academic work that required researching, referencing and using different digital tools. However, participating in all these experiences, shaped my development and it was rewarding. I became more confident in using different academic and digital tools that enhanced my academic performance.
FEELINGS 
When I started the term, I was excited as I am starting a new academic journey and learning new skills that will help me in my future professional life. I was  also anxious as it has been a long time since I finished my undergraduate studies, I will be studying in a system which is different from what I am used to including doing several assignments and tasks, moreover English is not my first language.
Working as part of a team was uncomfortable at the beginning as sometimes it was difficult to communicate and to agree on certain opinions; that made me feel frustrated, however after several times I started to feel comfortable and confident in my ability to be part of a team. Moreover, I was worried to do critical thinking tasks, but exited. Then after knowing how to think critically, I became more confident and relaxed. Doing and finishing assignments on time was the most stressing as researching, referencing, and meeting deadlines made me feel overwhelmed, but with more practice and time management, I became more relaxed. Using digital tools for learning such as stream, library Infoskills and MyBib  made me feel anxious at first as this was new to me. However, as I practised more I started to feel satisfied and more proficient. PowerPoint presentation was a challenge for me as I felt stressed because this was my first time doing presentation in English, but after finishing I had a sense of pride.
EVALUATION 
Overall, my experience this term was positive and encouraging despite all the challenges I had. 
By engaging in lecture activities and tasks, I developed several skills like doing activities under time pressure, note taking, problem solving, and critical thinking. According to Generoso (2024), students can develop important skills through active learning.
Note taking while listening and trying to understand simultaneously was a challenge for me and it led to missing some important notes. Garbutt (2021) highlighted that a person will never manage to write notes while listening; it results in missing important information. These got better with time as I manged to listen and then write main ideas. Critical thinking was also a challenge, however things were better later on with more involvement in tasks and activities.
I had a problem with procrastination, because I had to deal with several assignment having close deadlines, and trying to do them perfectly. But I managed to organise them with the help of Eisenhower Matrix and Pomodoro technique for better time management, which helped with finishing them on time and relatively good. McMillan and Weyers (2021) stated that perfectionism and dealing with multiple tasks lead to procrastination. It's helpful to prioritise and manage time for tasks, which allows focus on multiple assignments and achieve better results.
During working in groups, the challenge was different opinions and arguments on some ideas, but these conflicts helped to enhance my communication, collaboration, delegation, and problem solving skills. Listening and discussing different ideas improved my ability to critically analyse information and organise better arguments and put innovative solutions. According to Cottrell (2021), working in teams is challenging as people may have different opinions, but this helps with developing different skills.
The biggest challenge was writing the essay and the report; I struggled because English is my second language, also finding the right information, paraphrasing and structuring, referencing, and finally meeting the deadline. Reinders, Phung, and Lewis (2017) suggested that these are common challenges for students whose English is their second language.
Another challenge was to make a video using Stream as I am not familiar with making videos and talking in front of a camera. Though, the outcome was good as I learned a new skill but it took more time than it should.
PowerPoint presentation was also a challenge as I had to present in English, it was long and I looked at the notes frequently, but I managed to do it and overall it was a good experience. Doing that and getting feedback from my peers and lecturer enhanced my public speaking, presentation skills, and visual communication abilities. According to Hammond (2019), feedback and practical learning help in enhancing PowerPoint skills and increases student confidence.
ANALYSIS 
The experiences I went through in this term made me understand that achieving academic success requires both understanding the lectures and using academic and digital tools. This helped me in organising and connecting the knowledge in a better way. According to Cabero-Almenara et al. (2022), digital skills are vital for academic success.
Working in groups taught me that a successful teamwork depends on good communication, collaboration, understanding, flexibility, and respecting different work styles. Acquiring these skills will certainly help me in my future professional life, as most careers now require good teamwork skills. Indeed (2024) stated that good teamwork depends on such skills, which are necessary for success in professional life. 
Doing the coursework, which included essays, report, video and presentation and using different academic and digital skills in these assignments improved my academic achievements. Simonite (2010) stated that coursework plays an important role in influencing student achievements by developing their academic skills.
Using digital skills like library Infoskills and online searching allowed me to find reliable and credible sources for my academic writing, also referencing tools like MyBib helped me cite my work properly. Tools like Eisenhower Matrix and Pomodoro method helped me with prioritising tasks and achieving good time management to meet deadlines. Staake (2023) emphasized that such strategies are beneficial for students to prioritise tasks and enhance productivity.
All these skills I learned, are also essential in any future professional work and career development. 
Learning and then using Stream to make a short video helped me recognise that I can talk in front of a camera and this certainly will help me in my future professional life if I have to do a similar thing.
Also PowerPoint presentation assured me that I can present in front of audience. Therefore, practicing this skill was important as presentations are very likely to happen in any work place. 


CONCLUSION
To conclude, despite all challenges, my experience in studying this term was encouraging, it added significantly to my academic and professional life, I developed many skills such as using of professional language and vocabulary, time management and organization skills, finding information from books and online  and citation and referencing. The University of Wolverhampton (2018) emphasized that these skills are essential in academic writing and contribute to overall employability.   
Regarding academic skills, I have more confidence in myself using them such as time management, note taking, researching, critical thinking, academic writing and communication. On the digital skills side, I also made progress in finding and using information from the online library or reliable websites, searching for credible academic articles and managing citations using tools like MyBib. Navigating these tools was initially a challenge, but with practice, I became more proficient in using them to enhance my academic performance. The Scottish Government (2016) pointed out  that students can develop their academic and learning skills by using the right tools.
However, I still think that I could improve my skills of finding information, time management, presentation, and language.
Finally, looking back at myself before engaging in the course, I never thought that I can get through. However, the different academic and digital skills I learned and how different issues, which were challenges are now skills and tools that made me confident that everything gets better with learning and practice.

ACTION PLAN 
Finally, as I still have skills to develop, I am going to do an action plan to help me set my goals and track my progress. I am going to do this using SMART model, where S is Specific, M is Measurable, A is Achievable, R is Relevant, and T is Time-bound (Cottrell, 2021).
The skills I need to develop to get ready for the next term are: researching and finding information, time management, presentation, and language skills.
	Specific
	Measurable
	Attainable
	Relevant
	Time Bound

	For  researching and finding information: I will book researching sessions with the University Library, watch YouTube videos and practice on line searching to improve my skill on finding the right sources and credible information.
	These sessions are available for students, and tutorials on researching  are available on YouTube. I will also do some practice sessions to test my progress.
	I will book one hour library session at 6 pm on Wednesdays, I will spend 30 minutes in the evening on Tuesdays and Fridays to watch YouTube videos and 30 minutes on Mondays and Thursdays evening to practice using online university library and other research tools.
	learning to find information from experts through the library, also learning different ways of researching through YouTube and practicing will definitely improve my researching skills and will enhance my academic writing which will be reflected positively on my career plans.
	I will accomplish these goals by the 10th of January, 2025.

	For time management skills: I will improve my time management skills through applying the different tools I studied in the module in particular the Eisenhower matrix and Pomodoro technique.
	I will practice the Eisenhower matrix to prioritise my tasks and Pomodoro technique to break down tasks and stay focused. I will check regularly on my schedule to avoid procrastination.
	I will practice the Eisenhower matrix once a week at 9:00 am on Monday  and Pomodoro technique on every task I do.
	Using time management tools and techniques effectively will help me meet deadlines without stress and spare me some time for work, personal activities and will help me in my professional life. 
	I will achieve this goal by the 10th of January, 2025.

	For PowerPoint presentation skills:  Enhance my skill in PowerPoint presentation including creating slides and presenting them. 
	Tutorials on YouTube on how to create PowerPoint slides, how to structure them properly, and how to deliver the presentation in an effective manner. Also, practicing in front of friends and family.
	I will spend 30 minutes on Wednesday evenings to watch short videos and 15 minutes on Saturday mornings to practice presenting.
	Learning how to do a professional looking PowerPoint presentation and how to properly present them will help me in my future studies and career.
	I will achieve this goal by 15th February 2025.


	For English language skills:  improve my English language in speaking and writing.
	read the book “Studying in English: Strategies for Success in Higher Education by Hayo Reinders” and do the tasks included in the book. Also, listening to podcasts on the internet.
	spend 30 minutes daily reading sections from the book and doing the relevant tasks. Spend 15 minutes on Fridays and Sundays listening to podcasts.
	improving my English language will make my studies easier and will help me with my communication skills in my future career.
	I will accomplish this goal by 15th March 2025.
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