1501524	Assignment 1	ECSS6001
Critically discuss communication and language barriers. With reference to theory, policy and practice discuss their impact on inclusion.

This assignment will critically explore communication and language barriers by referring to a group that is at risk of exclusion. William Dwight Whitney believes that language is defined by "the expression of thought" (Whitney (1899:1) Cited in McNeill, 2018). Language is a form of communication. Communication is defined through interacting with others whether it is verbally or non-verbal (Munodawafa, 2008). Speech is used as a vital part of verbal communication.  

Language is one of the most important skills that a child can develop in the early stages of their lives (Bochner and Jones, 2008). In the early development of a child acquiring a language in a home setting, researcher Dr Patricia Kuhl states that ‘By three, a child’s brain is actually twice as active as an adult brain’, this highlights that by engaging with the child and communicating with it, it builds on a child’s language skills (Kuhl, 2017). There is evidence according to Public Health England that children acquire their language from the interaction they have with their parents, they believe that it is important to attain quality rather quantity (Early Language Development: Needs, provision, and intervention for preschool children from socioeconomically disadvantaged backgrounds, 2017).

According to the Office for Standards in Education (Ofsted) they identified that '34% of children in Early Years are struggling with speech, language and communication' (The Annual Report of Her Majesty’s Chief Inspector of Education, Children’s Services and Skills, 2011). 
Ethnologue has reported that there are 6909 languages spoken throughout the world. Statistics suggest that 83% of the worlds population use the English language as a form of communication (Ethnologue: Languages of the world, 2018). Contrastingly an article released by The Telegraph in 2015 suggests that in several schools the English language is a minority compared to the other 300 languages that are spoken throughout the schools by pupils (Espinoza, 2015). 

Sociolinguist language is the study of linguistics patterns used in the social environments and how the language adapts to the situation. This depends on individuals age, gender, ethnicity, religion and culture for example language within a gang is meant to cause social exclusion thus eliminating the wider population (Coupland, n.d.). Jargon is another form of language, it has been implemented for trade, professionals and advertisements. This language covers a wide spectrum from chemical terms for scientists to abbreviated terms for tools used by tradesmen for instance the act in law means Law (Green, n.d.).

Ethnocentrism is defined by the behaviour of an individual due to their beliefs. Language is affected by this for example an individual believes that there spoken language should be used by other cultures rather than their own cultures language. This is like forcing a language on another culture (Du Toit, 1976).  Cultural relativism is viewing other cultures without judgment however the individual is intrigued as to why particular cultures celebrate things in their own way (Tilley, 2000). This highlights that although society are aware of other cultures due to advancement of technology, it does not necessarily mean that individuals have become more tolerant. 

There are four different styles of basic communications. Passive communication being one, this is a way that individuals communicate without expressing emotion or their own opinions. Aggressive communication is a form of communicating through voicing their opinions with little regard to other individual’s emotions. Passive-aggressive communication is a way of putting others down through using sarcasm. Lastly, assertive communication is neither passive or aggressive, where the individual has high self esteem and confident with communicating with others (The Four Basic Styles of Communication, n.d.).

[bookmark: _GoBack]There are many language and communication barriers that individuals face. A child may face these barriers due the environment that they have been brought up in. This could be due to several reasons for example the social economic background, early language acquisition and medical reasons. The social economic background has a direct impact on children language question, according to (Duncan et al., 1994) he believes that poverty can impact on a child’s capability of being verbal or non-verbal more so than whether the parent has been involved in interaction. Early language acquisition can have a negative effect on the child language and communication which ‘does not guarantee later success in learning at school’ as stated by (Bochner and Jones, 2008). Critically these statements correlate as they both highlight the fact that in some cases early language acquisition may not be the best option for a child’s development in language and communication, due to the use of words that could be used because of the environment the families live in. There are a variety of medical reasons that could have an impact on communication and language barriers in an individual’s life such as dyslexia, dyspraxia, attention deficit hyperactivity disorder (ADHD) and autism. Autism is a highlighted medical reason that language and communication may be affected.

Autism is a disability that affects the development of the brain throughout their lives. Autism is an uncurable condition, to which individuals feel it has a fundamental impact on their lives, thus ultimately defines the person (Autism.org.uk, 2018). Autism Spectrum Disorder (ASD) is when individuals have different stages of the disability whether it ranges from lower scale of the spectrum to being severely autistic. People with autism struggle to communicate whether it is speaking or listening, and they do not have the adequate social skills needed for day to day life (Freedman, 2009). Individuals with autism tend to enter their own little world to which they have very limited dealings with others. There are more than 700,00 individuals in the UK that are on the autistic spectrum. Autism not only effects the individual, it also has an impact on the lives of family and friends (Autism.org.uk, 2018).

ASD can cause many barriers of communication as the individuals struggle with understanding others. Autistic children have great difficulty with non-verbal communication this being eye contact, body language or facial expressions (NIDCD, 2018). These communication barriers throughout the individuals social setting these include the home environment, school environment and social functions which many can struggle to overcome especially as autistic children struggle with change to their routines (Autism.org.uk, 2018). 

There are many strategies that have been put into action to help others communicate with individuals who have autism; people should use simplistic language through encouraging speech rather than asking a question, this meaning that the information passed onto the individual could be processed easier.  

Another form of communication is using a visual aid. This form of communication is known as Picture Exchange Communication System (PECS), this was designed by Andy Bondy, PhD and Lori Frost, MS, CCC-SLP in 1985 in the United States of America (USA). PECS was applied first in an autistic programme in Delaware, after it was implemented this system was successful and it began to be used globally to help benefit others with communication problems (Pyramid Educational Consultants UK, 2018). Bondy and Frost (1985) designed PECS through using B. F Skinners ‘Verbal Behaviour’ book, the reasonings for this was to allow the programme to work if children were making errors whilst using the PECS system they would not be prompted in changing the answers, they would be corrected to avoid any future dependency or confusion prompted by the instigator (Skinner, 1957). According to statistics PECS has been very successful with a figure of ‘76% of children that have used the system’ have improved their communication and speech through using the system as a permanent way of communicating (PECS and the Pyramid Approach, n.d.). 

There are six phases of PECS. The first stage is known as communication, this is where a resource is created that has images of basic items to encourage the child to communicate with an individual about daily wants and needs, whilst undertaking this stage it allows the child to exchange the image with others to enforce communication. Distance and Persistence is the next stage, this allows the child to communicate with others in a variety of locations and social settings. The child learns to use the images in different contexts rather than how they first learnt to use them, this allows the child to progress onto another level of PECS. The third stage is used to enable the child to communicate freely through using one or more images on a PECS communication book, this is known as picture discrimination. Once the child has progressed they then advance to sentence structure, which encourages them to use more than two images. The simplistic sentencing encourages their communication levels to improve an example of this would be I want apple in the park this highlights that the child is improving their communication levels. Meanwhile children are being introduced between stage four and five to verbs, adjectives and nouns to include in their sentence structures. Stage five has been implemented to allow the child to begin answering questions this is known as responsive requesting. Lastly, PECS are used for commenting, this allows the child to comment on answering questions (Pyramid Educational Consultants UK, 2018). 

Autism can affect individuals thought processes’, as it can take them longer to extract information that is being given to them. It can be a key factor to ensure that the individual has fully understood what you are saying, if they have misunderstood then instructions should be repeated to allow them to process the request (Autism.org.uk, 2018). 

Within a school environment there are strategies in place to help autistic children, as there are policies in place to cater for their needs. One strategy that is in place is that the school are aware that autistic children can have behavioural problems due to the challenges they face within the classroom setting. The problems are caused by frustration and underlying anxiety, it is very difficult for individuals to detect what has triggered the behavioural outbursts. Schools have implemented strategies to encourage autistic children to try and recognise these triggers, by communicating with them and enforcing support always (Autism.org.uk, 2018). 

B.F.Skinner (1957) Operant Conditioning theory of behaviourism was introduced as a form positive reinforcement for good behaviour. This theory links to language and communication through a child’s development as they begin to communicate and make connections between positive language choices to which they can identify whether they are being rewarded for this (Linden, 2007). An example given by (Ambridge & Lieven, 2011) of this would be a child saying ‘milk’ and the mother will smile, this would be a reward system for the child because of the good use of language.

However, Noam Chomsky’s Language Acquisition theory (1965) criticises Skinner’s theory.  Chomsky’s theory states that language acquisition is dependent on many contributing factors, as he believes that a child’s language acquisition is not only relied on language input (Chomsky, 1965).  

Piaget’s Cognitive Development Theory (1936) believes that a child’s development is caused by it’s surroundings rather than the intelligence of their parents. He believes it can also be caused by the maturity of the individual. This theory links to language and communication as it explores the surroundings that individual has experienced which can have a positive or a negative effect on the child (Linden, 2007).

Around Wales Flying Start has been a programme that has been introduced for families from aged 0-3 for families living in disadvantaged areas. 36,000 children benefitted from this programme in 2016 (Gov.wales,2017). This programme has been implemented as a multi-discipline approach for children. This service is provided to families as it has key elements, it has been provided to offer more support to families, with extra health visitor services, parenting classes, and most importantly speech and language development for children. These services allow children to be socially interactive with other children to build on their language and communication skills. The staff members have been trained to recognise whether children have speech and language problems which allows for the staff to refer the child for further support with a speech and language therapist (Gov.wales,2017).

The Communication Trust implemented a report in 2013 to encourage schools to adhere to polices and practice with regards to speech, language and communication. According to the report in some areas of deprivation more than 50% of children begin school with a speech, language and communication need (SLCN). They also stated that 10% of all children have a long term SLCN. It is reported that the impact of SCLN can affect the whole of a child’s development including their learning, attainment, behaviour and inclusion (A Generation Adrift, 2013). The report also highlights that children from lower income families are also up to a year behind with lots of gaps in their language skills clearly this puts the children at a disadvantage. 7% of all children have a specific language impairment which causes them distress in the school environment as the child began its education without any form of language (A Generation Adrift, 2013). 

After a broader understanding with communication and language barriers, it was found that in the discussion a child’s development with both language and communication impacts on life. There is evidence suggesting that if a child has received little or no language acquisition they find it harder to progress in life and would be highly likely to use colloquial language due to the environment.  According to the National Literacy Trust they state that ‘children have greater linguistic capability when confronted with televised information (Close, 2004). Young children have developed a technocentric way of living due to easy access to all forms of technology. Children watch many children’s programmes which help benefit their communication and language skills for example Mr Tumble from Cbeebies, who encourages children to improve their vocabularies through encouraging word recognition. There is a negative impact on this, as some children’s dialect can be influenced by Americanism. Poverty has also been a reoccurring theme throughout as children from a lower social economic background have lower levels of language and communication skills. 

In light of current research and the continuing increase of difficulties in language development it is important that initial training of teachers able to identify the barriers children may encounter through language and communication. There is importance in schools for continual professional development (CPD). 
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