Event Risk Assessment: 

Title: Princess of Wales hospital, risk assessment
Date: 5/11/2019
Only complete the following where relevant:
	Event Description
	A risk assessment carried out in the Princess of Wales hospital in Bridgend. On ward 11 (women’s ward)

	Department:
	Princess of Wales, Bridgend. Ward 11 (women’s ward) 

	Event Location:
	Princess of Wales hospital, Bridgend 

	Event Organiser (Module Lead) Name
	Rachel Williams 

	Student Event Manager 
	Rachel Williams 

	Student Treasurer
	

	Numbers of students attending
	One 

	Students with additional needs (please describe)
	

	Numbers of staff attending
	

	Number of first aiders attending
	

	Start Date:
	5/11/2019

	Return Date:
	5/11/2019

	Event Details:
	I have carried out a risk assessment which has highlighted all the hazards I had spotted when at the Princess of Wales hospital, which is in Bridgend. I carried out the risk assessment and discovered these hazards on ward 11, which is also known as the women’s ward. I have listed the hazards in detail and have also thought about what actions could be done to lower the chances of these hazards happening or to even stop these hazards straight away. I have thought about the workers in this care setting which would be doctors and nurses and I have also thought about the individuals in need of care and their visiting guests.





Examination and Description of Health and Safety Legislation Included (750 words minimum)
	During my visit to the Princess of Wales hospital in Bridgend, I discovered a few risks within the hospital grounds which could lead to serious hazards. A few risks that I noticed were linked mainly to the patients of the hospital, I had witnessed how vulnerable patients were being supported by members of staff within the hospital for bathing. This highlighted a few concerns to me personally as not only were the patients involved at risk but also the staff who were providing the care. A few risks are drawn to my attention when bathing a patient, such as the temperature of the water. If the water is too hot for the patient than this could burn the patient and leas to serve burns. Also, if the patient is unable to get into the bath himself or herself than it could lead to emotional distress and embarrassment due to having to rely on strangers to help maintain their own personal hygiene. The Human Rights Act, which was passed in the UK in 1998, would be influenced when bathing a patient as the act lets the individual defend their rights in UK courts and it is a huge must for public organisations. Such as the Government, police and local councils. The act mainly was created to treat everyone equally, with dignity and respect. This law can be applied to this case within the hospital as the patient has the right of being treated fairly and that their dignity is always respected, especially within the care setting of a hospital where the individual is seeking help and support. 
Within an hospital setting there are thousands of hazardous substances, such as medical treatment and cleaning products which are mainly forgotten about. However, during my time around the hospital I had noticed how cleaners would be mopping the floor which was preventing bacteria from within the hospital, but it was also creating another risk which would affect the patients and the staff as the wet floor did not have a warning sign around the whole area and it could lead to an individual having a predicted accident. The control of substances hazardous to health, which was passed in 2002, states how employers have a duty of care to prevent or reduce the amount of exposure to hazardous substances such as cleaning products like bleach. This law was created to prevent ill health of workers within facilities such as a hospital and to the individuals who use these facilities such as the patients within a hospital. 
Within a hospital there are hundreds of medical cases being treated by specialists, such as when I visited the Princess of Wales hospital, I noticed many patients who were unable to walk themselves due to several issues. Such as broken bones or being paralysed. These patients would need specially trained staff to help manhandle the individual and to help with creating a more efficient way of faster mobility. The Manual Handling Operations Regulations legislation which was passed in 1992 but then amended in 2002, acts like a safety guide to both the carer and the patient when it involves lifting, pushing, or mainly carrying a person or large object. It is important that this legislation is put into place as it highlights the safety for all individuals taking part. 
Working in a hospital and treating the unknown each day can lead to unwanted stress and worries for most of the staff who work within a hospital or medical setting. It is important that staff who are providing care are being respected by the public. However, this isn’t the case for most health care professionals due to stress within the workplace can lead to verbal abuse and even physical abuse. This can lead to staff not attending work due to the experience and the way of treatment. Treatment is also important within a team of staff members. For example, if the staff who are working on the same ward do not get along then this will also lead to a negative environment to want to work in and some individuals may not even attend work due to the treatment. It is important that all staff is treated with respect by members of the public and within the staff who they work with. Therefore, the Employment Rights Act was passed in 1996 within the UK and this act states that every individual within the workplace should not be treated or dismissed unfairly by their employer or to be treated unfairly compared to other members of staff within the establishment. 
The fifth and final risk which caught my eye, on my visit to the Princess of Wales hospital in Bridgend was the food being served within the canteen and to the patients. Food is a huge risk as it can cause illnesses such as food poisoning and it can also carry many different bacteria if it is not prepared correctly. The food within the hospital was being left out as a display for the customers who were very close to the products and talking over them, the food was also left out for a while that it attracted flies. The Food Safety Act 1990, Food Safety within general food hygiene was passed in the UK and this law states that food served within all food businesses should not add further unknown ingredients to the food and that all food should be monitored to a high standard and kept under a cover or produced fresh to prevent damaging to the health of people eating it. 



Reference list 
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Health-Finance/NHS-Programme-Budget/nhsexpenditure-by-budgetcategory-year

https://www.england.nhs.uk/about/equality/equality-hub/resources/legislation/

https://www.legislation.gov.uk/ukpga
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Event Risk Assessment

	Ref
	Hazard / Task / Activity
 Area of Concern
	Persons at Risk
	Existing Controls
	Describe Any Further Controls Actions Needed
	Actions By Whom
	Action By When

	
1
	Bathing vulnerable patients. Hot water could leave burns or risk of scalding.
	The patients and the staff members. 
	Staff must have special training when it comes to lifting or bathing a patient and also the staff can safely check the temperature of the bath water with a thermometer to make sure the water is a suitable temperature to bathe the patient in and also a suitable level of water. Suitable equipment should be given such as a hoist, if the patient is in great difficulty with the staffs help than a hoist will benefit both the staff and the patient in delivering a safe way to mobility.
	The staff members who are in control of the care of the individual must ensure that they have the right equipment which is suited for the individual in need. For example, the individual may not be able to wash in a bath and may need to have a walk-in shower fitted within their house or care setting, such as a care home. 
	these actions should ne taken by the carers and the managers can create and hire more staff if other members of staff need a break or need more staff to decrease the stress put on current staff. 
	[bookmark: _Hlk24534586]5/11/19

	
2
	Mopping floors, wet slippery surfaces could lead to a member of staff or even patient to slip.
	The patients, guests of the patients and other staff members from all over the hospital using the wet floor surfaces 
	A wet floor sign should be placed around or in the centre of the area that has been cleaned over and is still not fit for full purpose of use, until it is completely dry and safe to use.
	The floor which has just been cleaned could be closed off to let dry, as in sectioned off to avoid any accidents or a member of staff within the hospital could monitor the wet floor and warn others about the slippery surfaces.
	The cleaners within the hospital 
	5/11/19

	
3
	Moving and handling patients Patient heavy, uncooperative.
	The staff who are doing the handling and the patients 
	The staff should have been given the correct training in order to lift or move a patient around, this training is called manual handling courses and the council should offer free lessons or even the workplace. The right equipment should also be provided or fitted, such as hoists, transfer boards or slide sheets.
	Staff who have individuals in their care that need to be lifted or moved around and who are unable to transport themselves around will need more than one carer. The staff member should be accompanied by another member of staff to not only help with the individual in need of care but also to help the other member of staff. They need to support each other and work together as a team to provide the best outcome of care and while using their training to help provide the best care for the patient.
	The carers oversee the safety of the individual in need of assistance. However, staff who put these carers into place need to access the individual in need of care and help and can therefore put together a correct care pan which is made for a certain individual and it will be suited to them and their personal needs. For example, if the individual needs help to be moved around than one carer may not be enough. Therefore. Two carers may be put into the care pan to support each other and also the induvial in need of care. 
	5/11/19

	
4
	Undertaking workload with staffing levels below establishment numbers and staff leading to stress (the potential for clinical errors, sickness absence, depressed in the workplace and not enjoying the job so therefore be lack of care when doing the job.
	Staff and patients as quality of care will be down and for staff the teamwork will decrease and become harder due to having more roles to play during their shifts.
	Staff have support groups in place within the hospital in order to deal with any stress that the care provider is going through and there is extra staff trained up working along side the team. Therefore, they will be prepared for a few days or so if one-member of the medical team is down.
	Staff should have staff nights out or activity days where staff can bond more compared to just bonding together on a break or lunch during work. These staff activities can involve teamwork skills which create a stronger sense of trust and friendship which will benefit their workplace by making it a happier environment for them to feel comfortable in and to want to be in with their other staff members.
	Mangers and leaders of each department within the hospital have a duty to provide a good environment of work for their staff workers and the people who are being treated. It is also the staffs duty to report to higher authorities such as their bosses or team leaders within the hospital to communicate with each other and to report any issues or doubts within the wards, it is also the leaders job to follow up any inquests made.
	5/11/19

	
5
	Food hygiene within the hospital’s café area. Food was seen to be left out with no covers to protect it from bacteria. (such as files around the food or other individuals touching the food on display).
	Members of staff who order food from the café, also patients who are staying in the hospital and are eating the same produce and quests visiting the hospital.
	Signs above the food enforcing not to touch the food and cleaning products to kill bacteria. Also, I noticed that the café had one fly zapper to try to decrease the number of flies around the food being served and around the people.
	Food should be checked or monitored by the kitchen staff or chef within the kitchen and all ingredients used to produce the products that are being sold within the café area should be fresh produce and freshly made.
	The kitchen staff oversee the food provided and served throughout the hospital and within the wards.
	5/11/19




Risk Assessments 		

[image: https://upload.wikimedia.org/wikipedia/en/f/fe/TSDLogo.png]

Trinity St. David	Page 4 of 4


Review of Risk Assessment Process (250 words)
	Review Date:
	5/11/19

	During my visit to the Princess of Wales hospital which is in Bridgend. From visiting this care setting a few risks were discovered from within the hospital. I observed within from the visit to the hospital, I have highlighted the risks and explored how they could create a hazard further and affect individuals to the worse case scenarios. After my first visit to the hospital, I returned to the Princess of Wales hospital to see if any further action was taken on the risks I highlighted. The second visit to the hospital was very rewarding as changes had been clearly made. For example, equipment used to assist patients had been used more as a team and staff were also happier within the wards as they were not individually left to assist a patient and to control a hoist by themselves which lowers the risk of both the staff member and patient from being at risk of injuring themselves. Another change which had been witnessed was the risk of wet floor throughout the hospitals. As the wet floor was dried by a cleaner within the hospital, this is therefore lowering the risk of an individual having an accident such as falling. The final change I found was within the café area where all the food on display was covered to stop the spread of bacteria. 
Overall, from both visits to the Princess of Wales hospital, many changes have been made for the better of staff and patients within the hospital. It has decreased the number of risks and overall will positively benefit the whole of the hospital.














FULL RISK ASSESSMENTS MUST BE COMPLETED FOR ALL VISITS
NOTES:	
(i) In the event of any student or member of staff listed below failing to attend for whatever reasons his/her name must be given to the Faculty Secretary.
(ii) For purposes of Health Insurance the Tutor-in-Charge of the visit must make known to all members participating in the visit, the provisions contained in the relevant Insurance Notes. 

(iii) The Event Manager must deliver to Module Lead of the proposed Educational Visit ALL names and mobile numbers of all Students who have agreed to participate in the Activity.
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