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A critical evaluation and the identification of next teaching and learning steps
focusing on a case study of an individual learner or a group of learners, based on an observed critical incident.

Introduction

Within this assignment, I will evaluate and reflect on a critical incident that I observed within a  year two classroom. The objective of this task will be to make a direct correlation between  and incident I have chosen by being vigilant incident through a virtual classroom experience. It is indicated that a critical incident is assembled from the way we interruptive different circumstances (Tripp,2011,p.8) 

In this segment we will delve deeper into the aspects of contemplative practice and its integration, into the teaching profession. In this review we will be exploring theories related to praise and we will examine research studies that are interconnected with the concept of praise and emphasize its significance. The incident I have chosen is quite remarkable because I strongly believe that giving praise is an aspect of children’s learning experience as it aligns with the four purposes of learning in the welsh curriculum. When children are praised, it helps them develop into “ confident individuals “ (Gov.wales 2015). They are more likely to participate and answer questions when Teacher A acknowledges their efforts. I will delve into the significance of offering praise to children and its impact, on their behaviour. The school where I am observing this incident is quite large, it’s newly built to fit a capacity for 515 pupils (Gov.wales ,2019)  Welsh language plays a big role in the school’s culture and daily operations. 

In David Tripp’s Framework, a critical incident refers to an event or situation that occurs in the classroom and has the potential to stimulate reflection and promote learning ( Trip,2011,p.8) These incidents can encompass both negative experiences. Generally, occur when something unexpected or significant takes place during the teaching and learning process ( Trip,2011,p.8) 

Tripp emphasizes the importance of analysing classroom events that have impact regardless of whether they are positive or challenging. By examining these incidents educators can gain a deeper understanding of the complexities involved in teaching and the dynamics within the learning environment( Trips,2011) this reflection enables them to adjust their methods fostering continuous improvement. As stated by Tripp (2011), teachers can utilize critical incidents in two notable ways. First and foremost, Tripp (2011) incidents can have concealed elements. For instance, a child might repeatedly raise their hand in class without comprehending or knowing the answer to a question. This hidden aspect of the incident could be an attempt, by the child to seek attention due to a lack of attention at home or feelings of neglect. 

Explanation case study 
Throughout this study it is important to maintain the anonymity of the staff students and school involved. This approach aligns with the guidelines set by BERA (2018) which emphasize the necessity of treating participants data as confidential and anonymous when conducting research. 

The lesson started with all the children sitting down on the carpet facing the teacher, the classroom looked full and there weren’t any spaces between the children on the carpet, which suggested that there was full attendance. Having full attendance in school is essential as children can have the opportunity to broaden their curricular activities and have a sense of safety within the school enivroment (Mediaofficer,2023a) In addition to that, I believe it also gives the children structure and ability. Prior to commencing the lesson, the teacher greeted the children by saying “Bore da bois”       (good morning boys!)this is an example of an incautious bias against “intersectionality”. Coombes, H. (2020)  states that intersectionality is the inclusion and the consideration of all gender types. The children then answer back in Welsh “Bore da” Miss A ( class teacher)  a Miss  B ( the classroom assistant ) a ffrindie) ( Good Morning, Miss A and Miss B and friends). The children did look very happy and relaxed by the way they were sitting and the way everyone answered back “ Bore da”  to the classroom teacher. 

The teacher informed that they were going to start the lesson with practicing their story through Pie Corbett’s method. To emphasise more on the meaning of ‘ practising their story through pie Corbett’s method’ Pie Corbett is well known for his involvement, in the "Talk for Writing" method, which centres on fostering students writing abilities through communication and storytelling. This approach prioritizes a variety of techniques to improve literacy skills, such as imitation, creativity and independent practice (Corbett’s, P. 2019) The teacher asked the children what story have you  been learning, and I noted the teacher got the children’s attention by telling them to say together out loud what the story was, they all answered which meant all of them were familiar of what the teacher was on about and what the story is. The teacher got all the children engaged by asking them what exactly the story is, at the time I though the children were going to shout out the answers as she didn’t instruct them to put their hands up, however the children knew they had to put they’re hand up politely. I noticed after each child gave their answer, the teacher would always say “ da iawn” ( Well done)  to each child. The class teacher asked the children to repeat what she was saying a few times as teachers they must find an equilibrium, between repetition and other teaching methods to ensure students remain engaged and cater to the learning styles they possess (Nemours Foundation, 2016) . Moreover, recalling my school days, I discovered that reputation served as a teaching method. Being dyslexic myself, significantly enhanced my ability to retain information because repetition reinforced my memory. 

Teacher A asks the children who wants to be the ‘ captain cloi’ who is a character in the story they’re doing in the classroom. Teacher A asked questions about who exactly is captain cloi, and I believe she examined who’s been listening to the story by asking this rhetorical question. After some children had given, her answers she says, “ who’s been sitting quietly, folding their arms, and crossing they’re legs” the children immediately do as they’re asked to do as they know Teacher A is choosing who’s going to be ‘Captain Cloi’. She chooses Pupil B to be ‘ captain cloi ‘and Pupil C to be  ‘captain y cymeriadau’ it was something they had to do to be able to have the reward of being the captain characters. 

Teacher A has many teaching strategies, while she asks the children questions to do with the story, she does this by stopping the story in between doing the story through pie corbett. Teacher A askes the children if they could give her some adjectives that they have seen in the story, not only adjectives she asked but something within the story. As some children are shy and maybe don’t have the confidence to say their answer or maybe they aren’t sure on the answer which then Teacher A suggested that she wanted an answer off  pupils who hadn’t answered at all within the lesson. This helps to encourage children to be confident individuals. In relevant to the child not knowing the answer to the question asked by Teacher A  shows that the pupil can ask a friend for help  with the question Teacher A was asking. 

When the story finished Teacher A asked Pupil B and Pupil C to come up to the front as they were chosen to be the ‘ captain cloi ‘ a ‘ captain cymeriad’ to have a sticker. They were praised for having the responsibility to be these characters throughout the story.  You could see here that a lot of the pupils sit up nicely when Teacher A mentions stickers. In connection, Teacher A recognizes Skinner’s behaviourist theory by employing stickers as a method of reward or positive reinforcement. This aligns, with Skinners concepts on how behaviour can be influenced through consequences. (Bates.B  2019 p.35) She ends the lesson with a recap of what they have seen within in the story and what they have enjoyed about the story. The children loved the story and they liked having that responsibility of being ‘ captain cloi ‘ and ‘ captain y cymeriad’. I believe by doing this it helps the children to understand the story in depth. Teacher A always said to the children giving answer “ da iawn” overall I noticed that no one miss behaved and I did wonder where the children acknowledge that they were being filmed during the lesson hence why they didn’t miss behave during the lesson, and not only miss behave but the children weren’t talking over the teacher nor made any fuss while the teacher was asking who wanted to be the character. 

Literature review 

The incident we observed has brought attention to aspects that can be connected and explored in a literature review. The following  review will be exploring theories related to praise and its impact, on children’s behaviour. There are many aspects to implement praise within the classroom enivroment. Brummelman et al. (2016)  describes praise in a way of expressing positive feedback verbally, praise is when someone uses words to give approval. It's a way for people to openly communicate their evaluations. 

As stated, the explanation given in the Cambridge dictionary ( 2023)  the word "praise" can be defined as ‘ to express admiration or approval of the achievements or characteristics of a person or thing’  One possible reason for the critical incident observed shown is that lack of knowing wa=hat are the  different  impact praising has within the classroom on children’s behaviour. 
 
Henderlong, J. and Lepper, M.R., (2002) suggest that praising children can be a great way to motivate them and encourage positive behaviour. When children receive recognition and positive feedback for their hard work and achievements, it inspires them to keep putting in effort and actively participating. Teachers frequently use and promote praise as a method of positive reinforcement in the classroom, praise can be a form of positive reinforcement  (Morin, A. 2023). 
Positive reinforcement, as proposed by B.F. Skinner in his theory of operant conditioning, plays a crucial role. It entails providing a pleasant stimulus or reward after a behaviour occurs, with the goal of encouraging its repetition in the future (By et al. 2018) indicating skinner behaviourist Lang, D. (2020) states that skinner ( 1953)  put forth the argument that positive reinforcement not only has a more enduring impact on behaviour compared to negative reinforcement but also suggested that negative reinforcement could potentially hinder desired outcomes, and within the crictal incident positive reinforcement was used. 

 A significant majority of students showed that 91% expressed desire to receive praise for their intelligence and cleverness. However, when individuals were given the choice, between receiving feedback that focused on their abilities or feedback that emphasized their effort there was a preference, for receiving feedback based on their effort (Burnett, P.C., 2002. )Which indicates a high percentage of children acknowledging they want to be praised and that if it was affective the children wouldn’t ask to be praised if they didn’t think it would encourage them and feel better. 

 According to By et al.( 2018)  skinner held the belief that our behaviour is driven by the consequences we encounter, such as rewards and punishments , which suggests there that learning occurs as a result of these consequences. The critical incident as spoken above, shows that stickers were awarded to pupil B and to pupil C as stated by Gov.wales (2023) stickers are a great way to give kids immediate and tangible feedback. They go beyond just words of praise by providing a visual representation of positive behaviour, this instant feedback helps children understand the connection between their actions and positive results. Arguably Sammons, P. (1995) shows that sometimes, not all forms of reinforcement will be effective for every student and their effectiveness may also vary from time to time. The implementation of reinforcement tactics is in line with the principles of Kolbs theory, on learning. Agreeing with Sammons,P ( 1995)  it shows that Aberg, K.C., Doell, K.C. and Schwartz, S. (2016) states there are different learners may respond differently to forms of reinforcement based on their individual learning styles. It can be quite challenging to praise children who have different earning styles as each child has their individual preferences, strengths and ways of understanding information. The key, to providing effective praise lies in recognizing and addressing these differences.

A study conducted by Mueller and Dweck in (1998 ) explains that children who were praised for their effort were more likely to adopt a growth mindset. As a result, they enjoyed the process of learning and performed well after experiencing failure. On the other hand, children who were praised for their ability tended to have a fixed mindset. Consequently, they enjoyed learning less. Their performance suffered after encountering failure. Mueller and Dweck (1998) explains that praising effort highlights the importance of work while praising ability implies that intelligence is a possibly unchanging trait. However, from a study conducted  by Armstrong, K. (2019) it argues that dweck (2006)  believes that admiring intelligence has the potential to install a fear of failure since people might prioritize maintaining the perception of being intelligent, over embracing challenges and gaining wisdom from setbacks. Fan example stated by.According to the research conducted by Cimpian, A., Arce, H.M.C., Markman, E.M. and Dweck, C.S., (2007)   Dwecks ( 2007) theory has been found to hold true across tasks, age groups and settings. In studies children are asked to perform a task where some are praised for their qualities while others are praised for their effort and process. 
The results consistently demonstrate that children who receive praise for their effort exhibit helplessness show increased motivation demonstrate mastery of tasks and generally display resilience


Teaching and Learning methods 

If we fail to handle behaviour management, we will be unable to offer children the level of education they truly deserve. (Gov.wales 2019) having the right method as spoken in the literature above about skinner methods is important within the educational sector. The reflection of the incident discussed within the essay can be expanded through Brookfield ( 1998) four perspectives of  learning. First and foremost, the initial lenses prompt you to reflect on your experiences, where I had some suggestions regarding the incidents.  Although it was a virtual lesson we observed, I really liked how the lesson was presented. The teachers handled the  incidents that came up along the way. The teacher naturally used the scaffolding measures based on the theory of Vygotsky’s zone of premaximal development (By et al 2023) The main idea of the theory is that there exists a difference, between what a learner can accomplish on their own and what they can achieve with help. Scaffolding is most beneficial when it happens within this zone helping, for tasks that slightly exceed the learners’ abilities. (By et al 2023) The students sat up nicely when Teacher A asked them too, as of Teacher A explained if they were going to sit up nicely, as she chose two pupils to be one of the characters in the story within the ZDP it allowed children to have the encouragement and assistance to better their behaviour through the teacher asking them to do something for them to get what they want. In comparison to this, it can be seen through skinner  theory of learning through the more they reward the more they will be able get back in order to get what they want. An example this would be what Teacher A implemented within her pie corbett lesson with the sticker and sitting up nicely. 

 I can understand how the children felt when  pupil B and C their rewards. As I observed the lesson it was evident that they were happy to receive a sticker as a reward, for following instructions. In addition, this shows that the children awarded have acknowledge what they were awarded for, and in connections to skinner theory ( 1953)  recognition can play a role, in shaping intricate behaviours by providing reinforcement for incremental advancements, towards the desired behaviours (Conway, B. et al. 2023) In addition to this, children who weren’t chosen to be the captain can reflect on their own behaviour by doing the same next time , they will learn that by listening to instructions they might have the opportunity to be awarded with something.  As of dweck ( 2007)  introduced the idea that praise can be overwhelming, it important to balance the level of praise within the classroom however, balance of praise could be further targeted for the teacher to implement in her teaching. 

Upon discussing  on incident using  (SOCT) Skinners Operant Conditioning Theory it becomes apparent that changes, in behaviours are a result of an individual’s responses to stimuli in their environment. (KR, C. 2018) Consequently, the behaviours of all students, particularly pupil’s B’s and C’s underwent a transformation due to their anticipation of receiving stickers as a reward. However, this change may have influenced the behaviours of students well since all children in my observation displayed similar conduct. I believe this repetition played a role in the student’s awareness that they would be rewarded, likely because they had experienced lessons prior to this one.

Discussion 
Through evaluating my critical incident through Brookfield four lenses’ ( 1998) perceptive has broaden my knowledge within understanding how impactful praise can be from different perspectives, understanding the significance of praising children, within the classroom environment is essential. It allows me to develop my strategies to create a supportive atmosphere in my own classroom. Each student is unique and responds differently. It's crucial for teachers to find strategies that adapt to their reactions. a teacher can’t praise  one pupil when a few of them have done something good, when children who aren’t doing what their told aren’t praise some tend to acknowledge how the teachers say to other pupils such as  “ well done” which created a reaction from a pupils who aren’t praised. The teacher did not allow this to happen as each child were praised for their actions. 

Conclusion and Recommendation 

This assignment prompt asks for your involvement, with the idea of practice. From my observations I encountered an event that was recorded and later analysed using the methodology outlined in Tripss 1993 study. 

The incident observed highlighted aspects of how important it is to give praise, has an impact within the behaviour within the classroom. Weather it’s good behaviour or bad behaviour. In this case, a child having better behaviour. The support and positivity the children had from being praised within the pie corbett lesson concluded  to be the reason for the critical incident. As evidence show that praising is a way to positively reinforce behaviour. When students are acknowledged for following the rules, in the classroom showing respect or being kind, it motivates them to keep up with these behaviours ( Law, B.M.F., Siu, A.M.H. and Shek, D.T.L. 2012) In addition it made me think to believe from my own perspective and experiences through the virtual critical incident, that praise is a way of encouraging children to believe in themselves, without the encouragement and recognition children may second guess themselves to think if they’ve said the right thing. However, I  briefly spoke about how praise can be overwhelming for children and as stated by Carol Dweck ( 2007) it showed that constantly showering children with praise can have unintended negative effects even though praise is generally seen as a positive and effective tool, for shaping behaviour and the range of issue were discussing over. While it is beneficial to acknowledge and appreciate others it is crucial to consider the kind of praise we offer. We should strive to foster a mindset that recognizes the significance of work, continuous learning and personal development.

In relevance to the  case study, there was a  teaching assistance ( TA) in the classroom. Through the lesson the TA sat there and didn’t do anything. To make use of the TA the teacher should’ve asked the TA to do something with the children that may have found it hard to understand the story. The teacher could’ve asked the TA to  choose the characters of the story this will then include the TA in the lesson. 


In my development journey I've realized the significance of how discreetly sensitive it is to use praise within the classroom enivroment, realising that pupils have varying responses, to praise and the way praise is perceived can be influenced by backgrounds and how it’s  important to be mindful of cultural sensitivities to ensure that your praise is inclusive and positively received. Furthermore, I have discovered that offering praise has the ability to empower students enabling them to acknowledge their accomplishments and growth. This in turn contributes to a feeling of investment, in their journey.  On the other hand knowing the importance of  having a seating plan. When children are sat by friend in the classroom it can be distracting for the pupils, especially their behaviour within the classroom. Interestingly when the children were sitting on the floor, they still followed a seating arrangement on the carpet. Elaborating  on what James C. McCroskey (1978) believes that seating plan plays a role in classroom management and can greatly influence the learning environment. By incorporating measures in my teaching practices, I believe that students in the classroom will benefit positively and strive to achieve the goals outlined in the new curriculum  Wales (2022) of becoming ambitious and capable learners.  
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