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This essay has as objective to describe the unexpected situation that stopped the world. From the smaller to the biggest organisations the impact was equal. Many losses of people, professionals, children. A scenario that changed the world, changed our habits, and reduced our freedom. Brought so many tears and hope for the future for better days to come quick. We watched the world stop, the streets empty, shops, bars, restaurants, cinemas, theatre closing and desperation in people's hearts. With all that happening, airports shut, people told not to travel to stop spreading the virus, flight cancelled we could not expect more of a chaos. This all contribute to decreasing the business for any hospitality business, especially for the Hotels business. There are not people around, there are not people to fill the rooms, to eat in the associates' restaurants, to dine in, to come and reunite with family, to visit the city. Everything has stopped. Now we are ruled by the government in a way that we are said where to go, when to go, can I go? Who I can see, how many I can see. Just a lot of rules we wero not usual to follow. This unfortunate virus came to paralyse everything and everyone. No one was safe, no matter how much money you had, how much wealth you are, you are not exemption for the terrible virus. The impact was so hard, that not long we start seeing people losing their jobs, companies firing your employers and closing their doors. 
The worse was to come when we start seeing every day the numbers of people infected, number of people dying. The hospitals were with the capacity completely full and the concern of more people getting ill was forcing the authorities to take hard measures to protect people and reduce the numbers of infections and reduce the spreading of the virus. Not long we hear the authorities' decisions on TV and sadly we are told to lock ourselves at home. It was a very scary time. Going out only to get food and other essentials if we needed too. The impact of Covid was in many things, not only for the companies and organisations or Hotel Groups. People suffering from anxiety, people with special needs, people who needs a career, people who needed to see their families. When people are affected, it will directly or indirectly affect the marketing and that situations with covid affected the hospitality Industry because there wero not people around to make use of those services, to spend money, to eat and drink at the restaurants.
The sector had to put many of its employees on furlough the government scheme. Having to pay 80% of their salary. 4.7 million people was on furlough and 1.15 million are people who were working on hospitality. The scheme is still going for a certain number of people. 

In 2019 the sector contributed to the economy £59.3 billions of gross value. With the impact of Covid 19 the hospitality sector was down 90% in April 2020. 
March 2020 to July 2020 the number of workers fall to 6% The number of unemployed people came to 147.000. 
According to the Guardian, Hotel Industry in UK could take 4 years to recovery from the 2019 level of business it used to be.
With no tourists around, no music events, sports events it was impossible for the industry to survive and attract guests, reducing a lot its earnings. It is expected to don advantage is that the city relies on International Travelers and corporate Marketing. But the problems are those two sectors have been hit hard and are going to take long time to recover. A lot of investments with hygiene safety measures was made, creating another budget for the sector at such challenging time to create profit. Alcohol for hand sanitising must be put in the premises, masks, cards, and pen sanitisers, also to attend the security measures of distancing the capacity of occupancy had to be reduced. All those changes take a substantial amount of budget to the sector be allowed to function according to the new authorities' regulations.

It is mentioned that there are not quick expectations for hotels who are affected by the pandemic to recover revenue they lost during this period.
Cities as Edinburgh, Oxford, and Cambridges had a significant reduction of tourists. There are domestic demands for rooms in some parts of England. Areas in the coast and rural like Bournemouth, Devon, and Cornwall had an increase in their demand and revenue due to the British Holiday makers. Many people opted to stay for their holiday at home and spend their money in Uk, benefiting those areas.
Reading those articles about the impact of Covid 19 made me realise that do not matter the restrictions has been partly removed. It is still difficult to put in place all the factor that would bring more demand and increase earnings for the industry. When we watch the News, we can understand that every country has your way of dealing with Covid. Some countries will still not be vaccinating people putting them on the res list. Which mean less demand from that part of the world, less people circulating and adding to the number of holiday makers. If things are not ok in general is hard to be functional as the hospitality depends on the Global world to function properly. If people are in India, Brazil, Dubai, and they are not allowed to travel for those restrictions' reasons, it will implicate in other areas such as travel agencies and leading to the hospitality. Considering in other parts where people are not coming from a red list country, people are afraid to put their selves out there and travel. They are too scared of contracting the virus and become ill or affecting members of their family if they catch the virus. It is many things to consider before anyone decides to go away. It became more expensive to travel as well, demand of PCR tests when leaving and returning. All those costs added to the budget could make a huge influence in peoples decisions to leave their home for travelling during a pandemic time. Things became even more difficult when in some countries the authorities decided to do the Hotel Quarantine. In UK, the quarantine in a hotel started in February 2021 and the cost is high. Another thing for people takes consideration in making decision to go away. Not mentioning that even someone decides to travel and none of those costs affect this person, there is another situation: any passenger would have to show a valid and very essential reason need to leave. Not everyone could just turn up to an airport and travel away. The authorities must approve and authorize your travel. All those rules only would demotivate people and creating less demand for the industries.
Hotels now have only 45% the room occupancy in the in 2021. The Marketing department are creating exclusive offers and packages with discounts to attract the guests back at the premises. Many hotels now are starting to be more flexible also, free cancelation or change of schedule so it motivates the guests to return.
To mention that Hotels outside London has suffered a bit more with lack of guests. London have been a bit more occupancy as it relies on the international tourism and the corporate market. 
The impact of Covid 19 on Hospitality also leaves a huge gap of employments. The Hotel had to make employees redundant. Now that the restrictions start to relax the Hotel needs to start rebuilding the work force, find new talents, bring back old talented people who are already experienced in the sector. They need to rebuild the team with talented and high performance to deliver a great costumes service.
Hospitality has always been experiencing shortage of skilled people and it is said that in 2019 it was considered as a sector with labour crisis. Hotel employers to solve this problem wero kin to hire new talents, old workers, candidates from other jobs sectors, ex-offenders to fill the gap of work force needed for the industry. But then Covid came, and this process was interrupted. The sector has lost also due Brexit International skilled talents too and adding Covid 19 the crisis of shortage is bigger, and the sector must find replacement with new talents in UK. The industry must work with the homegrown talents.
Now with the industry coming back post Covid the employers have not only to hire the right people but also convince them that hospitality is the right job and place for them. They must educate those new talents and make sure what an amazing career they can pursue if they dedicate and develop into the art of customer service role. Now that things start to recover the first people the recruiters will prefer are the skilled and experienced people, workers that need less time training and are ready to take the role. The sector will offer more a long-term recruitment, so they do not need to be replacing people who might not be satisfied with short term and start thinking to leave for something more stabilized. To prevent this outcome a long-term job offer is more suitable. But also, there are plans to sustain the new talent pool. People experienced and skilled for the sector are not always available in the market, so the employer's plan to create roles for them and attract them to give them an opportunity in hospitality.
Apprentices are a small number and is falling even more. The hospitality sector intends to change this trend reversing this situation because they need right now and will need in the future talented and skilled people. It will be a difficult job for the sector that intends to convince those young people and the public of other job sector that this career in hospitality is the best for them and make them understand they can build an amazing long-term career.
Springboard UK’s initiative now is to create jobs for 10.000 people. They want to trainee young people for the recovery of the industry gap for 2022
I understand that the Hotel sector have a huge role ahead to make sure they will have the right people for the rights departments. It is not an easy thing to do. Considering in my understanding the industry's first must have the right professionals for the HR departments. People who are experts in analysing candidates and picking the right ones for the right job role. Having that in consideration, it is knowing that the Hotels must invest in a HR team and spend high money to have the top professionals to develop these tasks of selecting people who are right for the sector and people who are reliable, people that are going to stay long term. The industry does not want to have to be training candidates constantly, it costs money and time. It should be avoided considering the sector have not generating much revenue during the pandemic and for sure training people who are not going to stay is a waste that no HR department wants to respond to. It is a big challenge and demanding work for the recruiters. As since the announcement of restrictions are off, they are preparing to hire. The sector now is looking forward to being more inclusive. They are planning to hire people of all age, apprentices and people who works in any other kind of sector to educate them into the hospitality industry. It will take a certain time for the industry get back to the level of sales it used to produce before Covid 19. The consumer's spending is starting to pick up and it is a positive for the financial recovery of the industry and path to keep developing and achieve the results it is working to accomplish.
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