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                                           GUILE DANIELLE VIRGINIE FOHE
                21 Alexandra Court, Alexandra Park, Fishponds, Bristol, Bs16 2bq
                 07392663400 ; daniellefohe2002@yahoo.fr

Profile: A compassionate, hard-working, dedicated healthcare assistant with 11 years of experience in delivering high -quality care in the home for elderly. Helped various clients with personal care, handling emergencies and providing first aid. Great communication skills, active listening, empathy, flexible and reliable. I am looking to grow my career with Bristol Care Home.

Employment History

- Care Assistant at Quarry House Care Home:03/12/2018 -current
. Support vulnerable people and provide personal care.
. Assisting patients with meals.
. Reading and recording temperature.
-Healthcare Assistant at Supreme Agency:10/11/2011 -02/12/2018
. Assisting patients with their needs.
. Monitoring patients’ weight, pulse, temperature.
. Serving meals to patients

Education

.2022-2023: Certificate of Higher Education Skills for the Workplace (Health and Social Care) level 4
.2014-2016: Diploma in Business Management at London School of Business and Management
.2000-2004: License in Sociology at University Paris Saint-Denis
.1997-1998: A level at Blaise Pascal High School Paris 

Key Skills

. Good communication skills: Establish a good relationship with patients and their family.
. Confidentiality: Observed all GDPR requirements for patients ‘personal data.
. Time management: Followed planned timetables for all activities to ensure all patients received care without delay.
. Health and Safety: Worked in accordance with regulations on ensuring patient’s safety.

Interest and Hobbies

. Writing, cooking, reading, swimming.
Languages

French and English
References contact information.
1. Miss Ogotseng Gosilemang                                                                      2, Mrs Joy Okotie
Senior nurse                                                                                                      Deputy manager
24 Victoria Park, bs16 2hj                                                                             Adelaide Place, Channon hill,                                                                         
07392663119                                                                                                  Bs16 2ed
                                                                                                                                   07859755040
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Bristol Care Homes                                                                                                                        22 March 2023
Adelaide Place
Channons Hill, Bristol
BS16 2BQ

Object: Application for the role of Care Assistant

Dear Madam, Sir
I am applying for the role of healthcare assistant currently advertised with Bristol Care Homes. I believe that my excellent interpersonal skills, education, and personal work experience make me the best candidate for the care job position. My background has provided me with great knowledge and the assurance required to properly assist people with their personal care needs. I have 11 years of experience working within care homes, residential homes, learning disabilities clients. I am comfortable with a diversity of tasks like housekeeping, laundry, ironing. I am reliable, flexible, hard- working, able to work under pressure. I am physically fit, well organized. I have gained a lot of experience in the care sector. I am adept in assisting with daily needs, managing client’s timetables, updating care plans. I am a well-trained care assistant. Your good reputation has attracted me to apply for this position and I would like to be part of your staff. I am a caring person, very conscientious, who knows how to deal easily with clients. I am full of compassion, courageous, competent, committed to my job and have a good communication skill. The care assistant job position can sometimes be challenging but I like solving problems and enhancing myself personally and professionally. Bristol Care Homes was recommended to me by a current nurse, working for your company. She told me the good support you provide to your staff and the way you look after their mental wellbeing. I have enclosed my latest cv to look into my academic records and professional experience and I am open to answer any questions regarding my skills and work experience. Please grant me the opportunity to meet you in person for further discussion. Thank you for your time and consideration. Best regards.
 Danielle Fohe 
   



                             SWOT ANALYSIS

                                     

	STRENGHTS:
	WEAKNESSES:

	. Good time management
. Active listening
. Good communication skills
Teamwork

	. Lack of leadership
. Lack of motivation
. Lack of concentration on independent work.


	OPPORTUNITIES:
	THREATS:

	. A senior care position will be available soon.
. more training sessions to improve skills.
. May receive a pay rise in the next April.
. Upgrade job position





	. A colleague may also be interested in the senior care position that will soon be available.
. The next appraisal may not go well if concentration on independent work do not improve.
. The senior care position may involve a lot of responsibilities.






	                                             PERSONAL DEVELOPMENT PLAN





	TARGET
	How will I achieve this?
	Why will this target benefit
me?

	What will change when I achieved this? 
	When do I want to meet this target by?

	Improve communication skills
	By listening, being brief and specific, think before I speak
	It will help me to build relationship, sharing experiences, connect to others
	Increasing job satisfaction
	August 2023

	Time management
	Plan, do not procrastinate, set smart goals, set up deadlines
	Reduce procrastination, enhance productivity
	Reduction of stress, no anxiety, increased focus
	December 2023

	Expand my knowledge
	Explore social media, reading, socialize with experts
	Boost confidence, gain skills, important in my career
	Wellbeing, sharpens skills
	February 2024

	Teamwork
	Communicate, set clear goals, Promote team meetings
	Better problem solving, increase personal growth, happier team.
	Smarter risk taking,more work opportunity
	March 2024




                                                       PERSONAL STATEMENT  
I believe that health and social care sector play a crucial role in people’s live, therefore I always had an admiration for people working in the health industry. I am also a caring person, and my wish is to work in a position where I will be able to interact with people and help them in their daily life. I am willing to make a positive impact on people ‘life and I believe to gain great satisfaction from this role.
Having previously studied Sociology, I did not enjoy it. It was not what I was expecting. I have taken some time out to decide which path to follow next for my new career plan and have come to understand that healthcare assistant is the suitable role for me. I am prepared to gain more knowledge in your firm and use it to help people. I have been working as a healthcare assistant for more than 11 years and I enjoy it. I have gained confidence and a great experience. I have acquired some skills as teamwork, communication skills, written communication skills. During my work experience, I have established a good professional relationship with clients and colleagues. The care assistant job is very challenging, but I like solving problems and improving myself professionally.
I am kind, compassionate, committed, hard-working and a good communicator. I do some voluntary job at the foodbank. I have a strong passion for taking care of vulnerable people. I always show empathy and enthusiasm when I am on duty and in the real life.
During my spare time, I like socializing with my friends, taking my kids out for dinner, going to the cinema to watch the latest cartoon movie. As a very friendly and sociable person, I would like to utilise these skills in a professional environment. I am also a fit person. I like swimming, dancing.
I am also a mature student on level 4 in Health and Social Care. I want to improve my job prospects. I believe to achieve my ambition for becoming a manager in the health and social care sector. I am ready for all challenges ahead. I am looking forward to ceasing the opportunity of working as a healthcare assistant in your firm. I am willing to improve my skills and share the skills I previously gained to the company.



       


                        REFLECTION ON MY PRESENTATION ASSESSMENT
I am reflecting on my presentation for “Working in Team” on Monday 13 th March 2023. I had to talk about Teamwork, the importance of teamwork, a practical example at workplace and a model of teamwork. I was a bit nervous because I was not really prepared. As a procrastinator, I finished my work the night before the presentation. I worked under pressure to finish my work before the deadline. I have retained some positives and negatives aspects on my presentation. The positive aspect of my presentation is that I covered all the parts requested by the lecturer. The structure of my presentation was good. As a second language learner in English, I experienced the challenge of the pronunciation. I found out that I need moral support to enable me to grab the confidence to work well during all presentation Based on the feedback of the lecturer, there were no eye contact. I was focused on the computer’s screen. It was most reading than presenting, lack of important communication skills, lack of proper preparation. I was not prepared for my presentation. I was really stressed during my presentation. I did not have confidence in myself. I read too quickly, and I made pronunciation mistakes.
If I could be granted another opportunity to present my work, I would spend more time for preparation by recording myself in order to correct my mistakes and weaknesses. I will also learn how to keep eye contact with my audience. I will be brief in my introduction. 
In conclusion, I will practice a lot to avoid the same mistakes in the future. I will pay more attention to the pronunciation of words. I will always keep eye contact with my audience. I have learnt from my mistakes and I will try not to repeat the same mistakes.
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