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FLEXIBLE WORKING, DIVERSITY AND INCLUSION 
AT THE WORKPLACE
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Top 3 most flexible large companies

TELUS International AI Inc. – IT services and 

customer service solutions

• FARFETCH – Fashion and e-commerce 

platform

• Allianz Global Corporate & Specialty –

Global leader in business insurance

Since the pandemic more and more business moved to hybrid or 

working from home, for some sectors that could not be applied 100%. “A survey 

earlier this year by Claromentis found that 73% of UK employees want to split their 

time between the office and home, while a Chartered Institute for Personnel and 

Development report revealed that around 40% of employers expect over half their 

workforce to work regularly from home after the pandemic.”, according to L. 

Mitchell(2021) in “How the retail sector can adapt to the demand for hybrid 

working”.

❑ In 2021, supermarket Asda has introduced permanent remote work for 

3500 office based staff called” Work where it works” 

❑ July 2022, Lidl new flexible option to work from home permanently and mobile

Examples of companies with 
f lexible working

Source: WFA(2022)

Source Farfetch(2022), Allianz(2022), Telus International(2022)
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Benefits of Diversity
▪ Always new perspective and skills 

▪ Quick decision-making and problem-solving

▪ Teamwork and engagement

▪ Employee self-stem boosted

▪ Loyalty and good reputation of the company

▪ Understanding needs and wants from the customers

▪ Healthy environment.

▪ Cultural exchange

Source: Spiceworks(2020)



Inclusion
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Benefits of Inclusion

▪ Multi-cultural environment 

▪ Both genders have same opportunity with same equal chances.

▪ Recruitment of High-Qualified Talent with no Favouritism 

▪ Employee commitment and contribution towards the company

▪ High-skilled people within organisation

▪ Healthy environment and satisfied employees

▪ Productivity increased

Source: Created by student via Canva



Difference between….

DIVERSITY INCLUSION



Examples of Companies with diversity 
and inclusion TOP SIX  COMPANIES WITH DIVERSITY AND 

INCLUSION

Capgemini UK

The Calico 
Group

Financial Services 
Compensation 

Scheme

West Midlands 
Police

Bupa Global & 
UK

LV= General 
Insurance

Source: Created by student

Source: INCLUSIVE COMPANIES(2021)



Conclusion
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