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30th March 2019, 12pm appointment with (M.S). 
Today is my clients first session, therefore the beginning is crucial as first impressions almost always count. This can be a start to a new stage in her life or it could either be something to fear.  My client seems nervous walking through the door, I greet her with a smile and my hand stretches out to shake hers. Whilst I close the door, I allow her time to take her coat off and get comfortable in the chair. Our chairs are   Before the session takes place, I firstly inform my client of appointment times, duration of the session and information regarding my qualifications and experiences and contact details where they can contact me if the appointment will not be suitable. This information can help to reduce any fears they may have and can also impress them of my professionalism. The first session is about building a therapeutic relationship and forming a contract with the client and the issues of confidentiality.  
I am now ready to engage with my client, by showing genuineness towards my client I invited my client to begin her story, making sure that good eye contact is kept as this will show my client that she is worthy and valued by listening, I gently smile at certain parts of her story. I reflected back to the client with regards to her mother’s personal items, also nodding gently as this will show her that I am listening,  understand and being sensitiveness towards my clients thoughts I begin to ask some open questions, so that I feel what it is like to be the client.(this might not have been appropriate or necessary, looing back, I could have possibly have re-phrased the question) but I wanted to make sense to what she was saying, my
I should not have interrupted my client when she was still speaking, (I could have waited as this showed disrespect).
‘Guilt’ was mentioned twice, I thought I would allow the client to explore the meaning, Carl Rogers states that the ‘therapist experiences empathic understanding of the clients internal frame of references and endeavors to communicate this experience to the client.
 My client, is beginning to get emotional, and instead of allowing her to cry, I asked a question when in fact I should have allowed her to feel her pain and tears, this is not being empathic towards my client
I begin to summarize and reflect by showing an understanding of what the client has spoken of in today’s session and avoiding critical or judgmental statements.

Looking and assessing my body language and my behavior in a client/ counselling session, I feel I have improved over the duration of the course, and I have developed the skills that is required to becoming a counsellor. I reflected on my therapeutic practice by exploring the combinations of empathic, reflective understanding as a professional. Bager (2010, p72).
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Counselling Contract Terms and Conditions
Sessions are usually weekly, unless otherwise negotiated.  They last for 50 minutes. Initial assessment appointments can be made by phone, and if both parties do agree on the number of sessions (usually6 sessions) to begin with, and after a review week 5, more sessions may be arranged.  Clients are responsible for arriving on time.  Confidentiality is held by the Counsellor at all times and notes are written and kept in a locked draw securely. No notes are kept on a computer. Supervision to the counsellor is given regularly one per month but the client is known by the initial and not by their name.                                                                                                                Confidentiality will be broken if the client is at risk to themselves or another person, or a child is at risk, or they have an intention to hurt anybody.  If confidentiality is to be broken it will be discussed at the time in the session between the counsellor and client.                                                        FINANCIAL ARRANGEMENTS                                                                                                      Payment maybe made in advance or at each session depending on the agreement made in the assessment.                                                                                                                                       Cost per session Counselling £40.00                                                                                 CANCELLATION CHARGES
In the event of the need for a cancellation, if an alternative appointment can be made during the same week there will be no charge.  There must be 24-hour notice given if not full fee is due. Also, if you fail to turn up for the appointment a bill will be sent to your address.  This is not dependent on the cause of the cancellation.                                                                                                                 BEGINNING AND ENDINGS ARE IMPORTANT IN COUNSELLING
Agreeing to work for a number of sessions is done jointly, usually with a review date built in. The ending is agreed in a session. Long term work requires a certain amount of time to complete. The number of sessions needed to complete the therapy will be decided co-operatively.
I agree to the following terms and conditions
Client Name …………………………………….
Client Address…………………………………………………………………………………
                       …………………………………………………………………………………

Date………………….                                                          Sign…………………………

Annette Evans Counsellor BACP……………………………………………………………
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