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Introduction
This report will first define what digital technology is, then provide an overview of the various types of digital technology used in the workplace, as well as how Covid-19 has increased the use of technology in the workplace, as well as what are the advantages and disadvantages of using digital technology in the workplace. One will conduct research using a variety of resources, including e-books, educational websites, academic books, governmental and industrial publications; these sources may also include academic journal articles, textbooks, current news articles, and organizational documents; all of the information gathered will allow one to complete this report. In order to develop lines of argument and make sound judgments in accordance with basic theories and concepts of the underlying concepts and principles associated with digital technology, one must also be able to demonstrate knowledge, evaluate and interpret qualitative and quantitative data, and evaluate and interpret qualitative and quantitative data. Finally, the report will be concluded and summarized, as well as some recommendations made.
Defining digital technology:
A digital device is any tool, device, or system that combines electronic components to generate, process, or store information. The difference between digital and analog technology is that in analog technology, data is converted into electric signals.
Smartwatches and smartphones, for instance, are paving the way for multi-functional tools. Computers and laptops are also getting faster and more convenient than ever before. With all of this innovation, technology has also made our lives easier. (Rogerson, 2021)
An overview of the types of digital technology used in the workplace.
According to (Mcauliffe, 2021) It is important to highlight that the categories established within the conceptual taxonomy of digital technologies for workplace mental health are not mutually exclusive. In addition to resuming in-person meetings, online teleconferencing technologies can also be used to conduct remote teamwork. As a result, we can see how smart and flexible digital technologies can be, but also how complex they can also be (like in this descriptive research) which can be both advantageous and difficult at the same time. Furthermore, a taxonomy is not definitive because technological advances occur seamlessly and rapidly nowadays. Despite the aforesaid constraints, people are experiencing more mental health issues as a result of the epidemic and its associated changes in working life.(AGILE COPING IN THE DIGITAL WORKPLACE : emerging issues for research and., 2021).
(Reggiani, 2017) People's daily lives and the way businesses operate have been revolutionized by digital technology. It saved them time, money, and inconvenience. It supplied companies with new prospects, markets, and products. Computers, the internet, mobile phones, social media networks, cloud computing, big data, the internet of things, 3D printing, machine learning, virtual reality, natural language processing, block chain, artificial intelligence, robotics, and quantum computing were all introduced during the digital revolution. Digital technologies are so dynamic that keeping up with the rate at which new technologies grow over time may be challenging. In several nations, digital technology is now being employed in the event of a pandemic to control the spread by detection, contact, and monitoring of people movement utilizing Big Data and Machine Learning.
According to (Potenza, Faust and Faust, 2020) Digital technology use is widespread throughout cultures, whether on smartphones, tablets, computers, or other devices. Certain types and patterns of digital technology usage have been linked to mental health issues, but the same technologies also have the potential to enhance mental health by collecting data, focusing therapies, and delivering care to remote locations. Furthermore (Ifenthaler et al., 2019) the Oxford Handbook of Digital Technologies and Mental Health offers a thorough and authoritative examination of the connections between mental health and the usage of digital technologies, as well as how such technologies might be used to benefit mental health. Understanding the good and negative effects of digital technology use has important implications for personal and national health. Furthermore many parents are concerned about how digital technology may damage their children's development. Various studies have shown, however, that the majority of individuals believe social media has a good impact on their children's life. Many of them use social media to stay in touch with family and friends, as well as for enjoyment. (Brown and Leigh Nanney Hersey, 2019)
Social media use has both harmful and beneficial effects on today's adolescents and teens. Young people devote a significant amount of time to social media. Peer pressure, low self-esteem, and mental illness are also more common among them. A number of studies have identified links between increased usage of social media and sadness, anxiety, sleep issues, eating disorders, and the risk of suicide.(Bu Zhong, 2022)
How has Covid-19 increased the use of technology in the workplace?
According (Baskaran, 2020) to previous research, the influence of digital transformation on internal, external, and/or holistic firm dimensions may be used to determine the extent and pace of digital transformation (Kronblad 2020; Reis et al. 2018). COVID-19, interpreted as an external shock, has resulted in a rapid growth in professional advice businesses' digital transformation. (The Post Covid-19 Pandemic Future of Work, 2021) For example, with new methods of working, there has been a rise in the usage of digital tools and technology, including the transition of physical workstations into virtual workspaces that allow for remote work and access. The rising usage of virtual courts is an excellent illustration of this, however they are not common workplaces for all professional advisers. This demonstrates that a conventional institution like the court can operate digitally, raising the issue of why other services shouldn't follow suit. Thus, we observe that these extraordinary times have entailed extraordinary changes, which society has increasingly accepted and trusted. (Planning for the post-COVID-19 pandemic future, 2020)
(Oliva, Said Ali Hassan and Mohamed, 2021) state that one interviewee claimed that she had skipped five years of digital transformation, while another stated that what seemed impossible just a few months ago was suddenly possible. It seems that we have entered a phase of new normal, a new much more digital normal .(Digital Innovation For Healthcare In Covid-19 Pandemic., 2022) To understand the new normal and anticipate what will happen after COVID-19, we need to understand the current extraordinary situation inlight of the ordinary situation. We need to explore if the current extraordinary practices will last in particular, if the extraordinary circumstances have made such changes to the ordinary context, which have eliminated certain barriers, causing the system to change for lasting effects. (EMERGING TECHNOLOGIES FOR BATTLING
COVID-19 : applications and innovations., 2022)
(Extended Reality Usage During Covid 19 Pandemic., 2022) our findings show that under extraordinary circumstances (here in the shape of COVID-19, extraordinary measures (that have previously not been accepted) can suddenly be both prescribed and trusted. Our findings indicate that current practices have effectively broken down previous barriers to change comprising cultural components and the lack of technological competencies and sense of urgency and built the base for a new normal from which the digital transformation will not only commence but also increase in terms of both rate of change and speed. We argue that the rapid shift to digital models imposed by COVID-19 has affected internal processes, which have ultimately also affected their external constituents as well as those of the firms in a holistic sense.
(The Post Covid-19 Pandemic Future of Work, 2021)
What are the benefits of using digital technology?
(Bjørn Lomborg, 2018) In many parts of the world, digital technologies have proliferated quickly. The larger development gains from employing these technologies, known as digital dividends, have trailed behind. Digital technology has increased growth, extended opportunity, and enhanced service delivery in many cases. (Information Resources Management
Association, 2018) However, their overall influence has been limited and unevenly dispersed.
To ensure that digital technologies benefit everyone everywhere, the remaining digital gap must be bridged, particularly in terms of internet access. However, increasing digital usage alone will not be enough. Countries must also focus on the "analogue complements" to get the most out of the digital revolution, such as increasing legislation to ensure business competitiveness, adapting employees' skills to the needs of the new economy, and ensuring that institutions are responsible.
Today's digital technology has altered modern living by providing endless advantages. Nowadays, we all carry smartphones, which are essentially a miniature computer, a storage device, and a camera with artificial intelligence and comfort.
Modern technology has drastically changed the way we travel, work, shop, communicate, and enjoy ourselves. In recent decades, digital technology has undergone steady change. It's becoming more difficult to locate an electrical equipment or piece of machinery that doesn't use digital technology, rendering older technology obsolete. (Pierre-Jean Barlatier and Anne-Laure Mention, 2020) Devices have become smaller, quicker, lighter, and adaptable because of digital technology. Locally, remotely, and nearly immediately, large volumes of data and information may be stored or retrieved. Digital technology has vastly improved social connectedness. It's now much easier to keep in touch and connect with friends, family, and coworkers from anywhere in the globe. You can interact by text, video or video chat, and voice messages and
phone calls.(Sabri, 2019)
What are the disadvantages of using digital technology?
(Charalambous, 2020) when it comes to the drawbacks of digital technology, the complexity of the system, the information security protocol, and the absence of sociability are what each business worries about. The consequences and evolution of such advanced technologies are difficult to fathom, because they are still in progress. Overuse of any chemical or material is dangerous, so be aware of the issues and determine Complexity Every second, technology updates itself.
(Vermaat et al., 2018) Many problems and vulnerabilities in the system are discovered years after introduction, along with the updates. Non-tech clients will have a difficult time navigating the interface, which may include tiny laptop flaws, intricate phone bugs, and gadgets found in autos and household appliances. whether or not utilizing these gadgets is beneficial or inconvenient.If a buyer encounters any of these issues, they will undoubtedly be dissatisfied with their purchase. One of the biggest drawbacks of digital technology is the program's complexity.
1. Workplace Overburden:
(Jean-Eric Pelet, 2020) digital technology, as we all know, has sped up the execution of tasks. Employees are given a lot of tasks to cope with every day to enhance productivity. Workers from all over the world must manage a lot of data, emails, and information, which may be stressful. Analyzing a significant amount of data takes more time, concentration, and attention, which can lead to employee alienation and discomfort.
2. Missing Out on Job Opportunities
(Sabri, 2019) People can accomplish their work on the internet thanks to digital technology. You don't need to be physically there to do a task unless it can't be completed through the internet. Employees can accomplish the same job for less money because of the internet. Workers will have fewer job possibilities because of the scenario. Digital technology will obliterate their career chances. There will be fewer job options as more digital technology enters the workplace.
3. Information Security
The Data Protection Act was passed to empower individuals to take control of their personal data and to provide organizations with the means to lawfully process personal data. The Act also provides backup and recovery services to safeguard against information loss.
A security measure refers	specifically	to	measures	taken
to prevent manipulating and deleting data from a system.	(Data	Protection	(GDPR)	(from
Corporate Compliance Training EN)., 2021)
4-  What is data protection technology?
These tools help you adhere to data protection regulations, such as GDPR and CCPA, that require you to secure information and ensure privacy. They also help you comply with laws that require you to ensure data security. (Taal, 2021)
Conclusion
In conclusion, digital gadget tools and skills, systems devices, and resources that produce, store, or process data are all examples of digital technology. Social networking, online gaming, multimedia, and mobile phones are just a few examples. Also known as "digital learning," this term refers to any sort of learning that involves the use of technology. Digital technologies are the most important aspect in business nowadays. Digital technology gives businesses an opportunity to connect with all other businesses, friends, family, and also work remotely. People can communicate using audio, words, video calls, and social media. Furthermore software, apps and websites have been developed to help all businesses to connect and keep up to date with what's happening. A Lot of business benefits from digital technology will increase the growth, extend opportunity and also enhance service within the company. There is also disadvantages with digital techonolgyies which are, data security, crime and terrorism, complexity, privacy concerns, social disconnect, work overload, digital media manipulation and job insecurity. It's also important to have on place data protection Act (Data Protection Act 2018) this act help to empower each company or individuals to keep their personal data safe by law, also the use of the policies such as GDPR AND CCPA is very important which is design to protect the user as well as the designers.
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