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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _21/5/2024 _  _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

I work within a children’s team, in which we assess if a child is at risk of abuse, neglect or harm or if there is a need for a Care and Support. In line of Part 3 of the Code of Practice, assessing individuals needs of the Social Services and Well-Being (Wales) Act 2014. My objectives with working with the family was to ensure that the children were not at risk of harm and to support the family to reduce the risk. Additionally, ensuring that the family had relevant information for additional support within the community.
The family was allocated to me, due to the children’s father contacting the department, sharing his concerns that the children’s mother had begun a relationship with an individual that was known in the community to be a dealer of illicit substance and had a history of domestic violence. The family live within a small Welsh speaking, white, Christian community. However, it is vital for the social worker to be aware of different cultural differences within communities (Welsh Government, 2024). Additionally, I will be working in line with (SSWB(W)A), Human rights Act 1998, Wales safeguarding process, and the Children’s Act 1989.
My first initial contact with the mother was by telephone. I explained that the department had received a referral, in which the mother became very upset and distressed on the phone. I assured the mother that she doesn’t need to worry, that I will be there for a discussion and see how we can support. I asked the mother if she would mind that one of my colleagues would attend to observe me, as part of my development. The mother shared that she did not mind and understood that we had to be reviewed. Having two social workers attending the families’ home could feel intimidating and intrusive for the family (Ferguson, 2016). Therefore, consent is vital. Additionally, it will begin the process of trust (Barnes et al., 2015).
Word count -327










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).

On arrival I introduced myself and my observer and asked the mother once more if she was happy for me to be observed during the visit. In which the mother said she did not mind. Additionally, I went over the referral again to ensure she understood why I was there, which is important in ensuring that the individual is clear of the purpose of the assessment (Doel, 2016). The mother instantly became defensive of her new partner and stated that they have a healthy and safe relationship. In which I shared that we could give her a disclosure through the police of any historical domestical offences he has committed (Jacobs, 2021). The mother became distressed and was very upset and shared that she was afraid of losing her children. I assured the mother that we were there to support her and the children and try to prevent and raise awareness of her new partner. Social work focus on preventative work to be able to create a more sustainable solutions for families to reduce crisis intervention (Welsh Government, 2019c).

Due to the mother being upset during the telephone discussion, I had planned that I needed to ensure I used the necessary skills to ensure that she felt listened to and understood. Hunter and Ritchie (2007) shared the importance of the individual to feel empowered and it requires certain method and skills from the practitioner to achieve an outcome. I ensured that I looked at the mother while I spoke, I used body language such as nodding, smiling and I ensured I positioned my body that I was sat up straight and leaning towards her showing I was interested in what she was saying. Additionally, the tone of my voice. The tone of someone’s voice can communicate if you are feeling empathetic to being impatience or having no interest in what they are saying (Lishman, 2009). I continually assured the mother as she would consistently apologising for being upset. It is reported that good communication skills are at the core of social work practice (Koprowska,2020). When a practitioner can feel empathy, shows warmth, a good listener and compassionate they will be able to support the individual to achieve better outcomes and build a professional relationship (Healy, 2018).

Additionally, I ensured that I used clear language while communicating. Professionals can use jargon and a certain terminology that an individuals might not understand. For example, with the mother I said the full term of domestic violence instead of DV. In which Thompson (2012) states that jargon can make the individual feel discriminated and not understanding what is being said which can affect the outcome for the individual. I can recognise that I had used my interpersonal skills well with the mother. For example, at the beginning of the visit, the mother was adamant that she knew what her partners history was, and she did not think that she wanted a disclosure. However, at the end of the visit, she agreed to the disclosure. This might demonstrate that she felt supported, listened to, and we had built rapport for the mother to agree to the disclosure, which was voluntree. Galavani (2012) express that if the social worker listens to the individual rather try to fix, without the individual wanting the change, it is less likely they will achieve the change.

Additionally, I had been open and honest with the mother on what could happen long-term if the children would be exposed to domestic violence. Which could lead to further assessments, leading to a safety plan and a possibility of placing the child on the child protection register to ensure the child is being monitored not to be exposed to additional trauma or exposure to domestic abuse (Radford et al., 2011). Domestic abuse significantly impacts children, leading to emotional, psychological, and behavioural issues. Children that are exposed to such environments often develop anxiety and depression (Smith, 2018). Additionally, the trauma of witnessing violence can hinder the development progress and increase the likelihood continuing the cycle of abuse in adulthood (Brown & Harris, 2019). Therefore, early intervention and support is crucial in reduces these affects and building on resilience on affected children (Smith, 2018). Being open and honest is an important value a practitioner can withhold, which additionally is Part 6 of the Code of Professional Practice, 2017. Additionally, she was given the opportunity to reflect upon my interaction with her through the feedback questions, which would have given her a feeling of respect and self-worth. Anthony (1993) stated that good communication from the practitioner will support the individual to make positive changes, changing their attitudes, how they feel and what they would like to achieve in their life.

Furthermore, I worked within a person-centred approach as it is essential for delivering effective and ethical support. This approach focuses on understanding and responding to the needs, preferences, and values of the individual and they are actively part of the decision making, which is line with the Code of Practice. I asked the mother open question which allowed her to elaborate more on what she felt, wanted and was able to fully express her thoughts and feelings more freely, and ensuring a deeper understanding and rapport (Miller & Rollnick, 2013). This approach helps social workers gather comprehensive information and supports empowerment for the individual (Healy, 2014). 
On arrival I asked the mother what language she wanted to talk, which is the “Active Offer” in Wales. The active offer in Wales ensures that the individual is provided with choice of language proactively, without the need to request. This policy is part of the “More Than Just Words” strategic framework, that guarantees Welsh and English services are of equal standard and providing a better communication and care for Welsh speakers (Welsh Government, 2015a). This approach is embedded in the (SSWB(W)A), emphasising the importance of the meeting the linguistic needs to enhance the individual’s dignity and respect.
Additionally, a culturally sensitive practices involve acknowledging and respecting the diverse and cultural backgrounds and linguistic preferences of individuals within Welsh communities, promoting inclusivity, and reducing barriers (Betancourt et al., 2003). This involves not just translation but the creation of an environment where the Welsh language is visible and audibly present. For example, bilingual signage, availability of Welsh speaking staff and provisions of materials in both Welsh and English being fundamental. Additionally, I choose to wear a name badge lanyard with the Welsh language logo to promote the active offer (Welsh Government, 2015a).
Furthermore, it is vital for the practitioner to understand cultural norms and communication styles. As an individual’s cultural background can influence their beliefs and behaviours. Therefore, tailoring communication and the care for the individual will be essential for better practice which will lead to improved services, accessibility, higher satisfaction levels among Welsh speakers and enhanced community engagement, by encouraging an environment that respects and promotes linguistic and cultural diversity (Welsh Government, 2016).
However, in reflection I have identified that I missed an opportunity to gather additional information during the visit. During the time when the mother was upset, she spoke briefly of the alleged drug taking and we continued to speak about the possibility of her children being exposed to domestic violence. I can identify that I should have questioned the subject of illicit drugs further, as I might have missed crucial information. However, due to reflection I have identified that I missed an opportunity to ask more about the subject. Therefore, I can discuss the additional topics in the next home visit. Reflective practice allows social works to critically assess their actions, biases, and the impact of the intervention (Thompson & Thompson, 2018). This ongoing self-evaluation helps improve professional skills and ensuring ethical and effective support (Davies, 2019).  Word Count -1290









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	On time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	She had notes and she had looked on file.

	  How has the social worker listened to you and respected your views and wishes?

	Yes

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	I was scared, but she reassured me.

	Are there any other comments or suggestions that you would like to make?
	No.
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