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Evaluate Future Policy and Management Options

(Eua et al, 2020)

Primarily, it is recommended for the hospitality sectors to give more
priority to invest in smart energy management processes along with
sustainable technologies.

This process consists of deploying smart thermostats along with
occupancy sensors while also deploying renewable energy sources,
energy saving lighting and modern management systems.
Furthermore, it is recommended for the hotel brands to provide more
training and development for their staff to make sure that they become
proficient to use and maintain any smart energy management process.
Moreover, it is crucial for the hospitality sectors to make partnerships
as well as collaborations with technology providers, sustainability
experts followed by energy consultants.

This will help the hotels to stay updated with latest developments
regarding the smart energy management along with sustainable

technology.
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Additionally, the policymakers along with industry-based stakeholders are
recommended to incentivise the adaptation of smart energy management
processes using grants, taxes and different financial mechanisms.

Hence, by offering economic incentives, the sector can fasten the diverse
implementation of such technologies, particularly among the smaller hotels
which face financial barriers during this adaptation.

Lastly, the hotel industries are recommended to give more priority to
transparency as well as accountability to report their overall environmental
effect.

This process mainly includes measurement and disclosure of energy
savings, reduction of carbon emission followed by different sustainability

metrics for showcasing the benefits of such technologies.

(Sarigiannidis et al, 2021)

Contd...
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Conclusion

(Chan etal, 2020)

The above presentation has briefly shed light on valuable insights
regarding the integration of smart energy management systems
within the hotel industry.

Further, some of the possible benefits as well as challenges related to
such technology have been shown in the study.

Moreover, some theories and concepts such as Resource-based View
as well as Technology Acceptance Model have been provided for
embracing advanced technologies to save energy.

Lastly, some recommendations based on future policies as well as
management options like training, transparency, incentivisation and

many more have been covered in the study effectively.
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Introduction

The technology contemporary theme mainly consists of the
integration of systems for smart energy management which includes
thermostats as well as occupancy sensors

Hence, this theme is quite significant and suitable for the hotel sector
as it has possibilities for the reduction of operational expenses as well
as environmental impact.

The hotel sector is characterised by higher energy consumption with
major contributors like heating, ventilation as well as air
conditioning.

Hence, the deployment of smart energy management processes aligns
with the industry’s goals to reduce expense, environmental

responsibility followed by guest satisfaction.

Energy Efficiency

(Legrand et al,, 2022)
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Overview of Literature

Technology Acceptance Model (TAM)
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(ensblersofchange, 2023)
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This model offers a theoretical framework to understand the ways by
which users keep adapting to new technology and use them. As for
the hospitality sector, the implementation of smart energy
management systems which includes smart thermostats as well as
occupancy sensors can be easily analysed by using TAM.

This theory states that perceived usefulness along with ease of use
are major determinants of the intention of a person for using a special
technology.

Therefore, when it is applied for smart energy systems, this theory
can assist to explain the ways by which hotel workers and clients

perceive the usage of such technologies.
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Resource-Based View (RBV)
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Concepts

(Legrand et al, 2022)

Contd...

The concept regarding smart energy management includes the
utilisation of advanced technologies for optimising energy
consumption in current time.

Such a concept is related to the contemporary technology theme as
well as its effect on the hotel industry.

Moreover, sustainable hospitality represents another major concept
which aligns with the contemporary technology theme.

This concept focuses on the sector’s dedication to lessen  their
environmental footprint while increasing social as well as economic

benefits.
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Application to the Hotel and Hospitality Sector

* The particular area of the hotel sector which would be the main

emphasis is the deployment of smart energy management processes
in guest rooms.

« Hence, many hotel sectors have installed smart thermostats along
with occupancy sensors for optimising energy consumption.

« One of the major strengths of deploying smart energy management

processes in the rooms helps to save costs.

* One of the key limitations represents the initial investments needed

to install along with integrating smart energy management processes. (Stvlos eral, 2001)
« Also, the impact of such processes is mainly based on proper

installation, employee training and maintenance.
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