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[bookmark: _te204wu0tagx][bookmark: _Toc84425729]Introduction
   Analysing the various aspects of the business and the current trend of the consumers is very much significant for effective decision making and strategy formulating. In this report, the current trend of business intelligence will be analysed briefly and also discuss the various aspects related to the effective usage of data warehousing and data mining in effective decision making and formulating strategy making. The report will also discuss the emerging trend in and impact of business intelligence and analytics in organisations operating in India (Divatia et al., 2020). 

[bookmark: _Toc84425730]Business intelligence

    Business intelligence is a method or a process that is directly guided or driven by technological innovation. Business intelligence is primarily utilised by large multinational companies and organisations for effective analysis of data and transmitting information and data which can be used by the management of the company or the organisation for taking several actions and decisions for the betterment of the company (Yigitbasiogl 2018).
   Just as Rikhardsson (2018), states that “business intelligence is a significant factor that can help the organisation to grow and analyse the various external factors affecting the business or the company’s operations.  Business intelligence helps a company for effective evaluation of the various data and analytical factors of the company which are homogeneous in nature and require extensive attention for its evaluation.”


[bookmark: _eibj62i6vigk]
[bookmark: _v6pe3mft5tuh][bookmark: _Toc84425731]Implementing business intelligence in work

   A business intelligence structure is a system that consists of a combination of complex software and storage systems to analyse and interpret data and provide an effective analysis of the incorporated data. The data and information obtained for analysis are generally stored at warehouses that are specifically built for storing such massive amounts of data. The data and information which are used by the organisation are stored in various servers of Big-Data analytics for effective evaluation and storage. Utilizing such data analysis methods businesses can access various historical data and information of various activities along with the utilisation of various real-time information (Bhatia, 2019).


[bookmark: _rtxquxrv52wu][bookmark: _Toc84425732]Significance of Business intelligence

  Pursuant to Costa (2017), “In the modern era of rapid globalisation and modernization, several organizations and companies around the world are adopting technological innovation which helps the company to attain a competitive advantage and cater to various present-day needs and requirements of the business of companies. India is a developing country and in recent years a rapid influx of technological advancement has been undertaken by the various companies operating in the country for developing the nation and upgrading the technological framework operating in the country.”
   India started its digital program in the year 2020 which tends to move the country’s business infrastructure in the digital platform.  Business intelligence is used for effectively accelerated business activities as the information and data processed by the business intelligence software helps in addressing various issues of the organization and helps the company in generating higher revenue and attain enhanced performance (Santos, 2017).

[bookmark: _enbyyohis9t2][bookmark: _Toc84425733]Data Warehousing

   The process or method of creating and using data warehouses efficiently is referred to as data warehousing. Data-warehouses are built or created by combining data and information from several assorted sources that particularly help in analysis and reporting, structured resolving of issues and queries, integration of data and consolidation of data. For various huge collections of data storage and analysis, several companies are given the charge which helps in managing effective data and information and ensure timely delivery of services (Bhatia, 2019). 

[bookmark: _tnc8rbv6p5z][bookmark: _Toc84425734]Uses of information from data warehouses

   Data obtained from the warehouse are raw and require extensive analysis for its evaluation. By obtaining such data and information from the data warehouse and effectively analysing them the company can attain a series of strategies to compare and contrast between several products in the market and the existing brands of the company ensuring a higher rate of success. The data and information obtained from the data warehouses help the researchers and the analysts to understand the several factors of consumer satisfaction and helps a company effectively analyse the needs and wants of the consumers (Divatia, 2021).
   According to Eidizadeh et al (2017), “the organisation which uses data warehousing effectively can primarily focus on developing various effective marketing strategies which help the company in enhanced growth and development. The warehousing data also helps the organisations and companies in managing the needs and requirements of the consumers by effectively analysing the historical data of the consumers and predicting the current trends of the market. This also helps in understanding the environmental feasibility of the organisation and making effective changes for correcting the course of operations of the organisation for effective development. “
   Effective data warehousing and mining utilise methods for incorporating and integrating various heterogeneous data such as query-driven data approach and update-driven data approach which helps the organisation ineffective statistical analysis of the given data source and report (Eidizadeh, 2017).
   In developing countries, the query-driven data approach is utilised by various organisations and companies to effectively evaluate the orientation of the consumers in the region. Various organisations and companies operating in India do effectively use both heterogeneous ways of data warehousing which helps them to understand the various analytics of the consumers with their effective query and feedback (Puklavec et al., 2018).
[bookmark: _ruvo3iwldttz][bookmark: _Toc84425735]Incorporation of Big Data in Business Intelligence

   The incorporation of Big Data analytics in the business intelligence framework helps in an in-depth analysis of the various metrics of the consumers and understanding the needs and wants of the consumers. The multinational organisations working in India incorporate Big Data systems for analysing the data and information of the market and the consumer's demands. Big data systems help in organizing data and information of the demographics of the consumers effectively. The system of Big Data assists ineffective storage of the data on a historical basis and current update basis. This helps the companies and organisations strategies based on historical analysis of the consumers and predict the variance in the marketing structure of the current market. The current update approach and storage system helps companies, organisations and institutions in apprehending effective orientation of the strategies circulating in the market and analyse the market trend to attain higher profitability and enhance performance (Costa et al., 2017).

[bookmark: _n34m5ppgr6wr][bookmark: _Toc84425736]Analysing the trend in Business Intelligence, Data warehousing and Data mining

[bookmark: _r2vp17dyfghc][bookmark: _Toc84425737]Data warehousing
   In the era of rapid globalisation, businesses and organisations operating in various sectors are shifting to the digital mode for conducting and operating business. Due to such requirements, organisations and companies require an enormous amount of storage facilities for storing and analysing the data. Developing nations such as India which has seen a boom in the digital mode of business possess the requirements for data warehousing, and companies such as Big Data effectively help in meeting such demands of the companies (Rikhardsson, 2018). 
   According to a survey conducted in 2019 the data warehousing sector has seen a growth of 40%. Due to the rise in the sector, the investment also increased significantly by 53% and the support system developed by 49%.

[bookmark: _4zfaehnu52zx][bookmark: _Toc84425738]Business Intelligence

   In the modern world business intelligence has become an essence for developing and growing the business. It helps in understanding various consumer dynamics of the market and helps in making strategies for effective market capitalisation and formulating effective strategies for decision making. Due to the impact of Covid, businesses and enterprises in various parts of the globe have shifted to digital mode. According to “Emerging trends and impact of business intelligence & analytics in organizations: Case studies from India” 70% of the business shifted the operations of the business to the online mode which developed the requirement of business intelligence to help the company in understanding the needs and requirements of the consumers for effective development and managing the change in the trends. The primary trend of business intelligence seen in 2020 is the growth of cloud technologies. Due to less storage and convenience of operation cloud-based business intelligence has seen significant growth in India by 95%. 

[bookmark: _7mp50j40yaqt][bookmark: _Toc84425739]Data mining

   The method by which organisations and companies such as Big data extract data is referred to as data mining. With effective development and technological advancements in commercial-system mining, data has become very much complex. The companies and organisations to remain competitive have to mine data efficiently and effectively.  Due to the rise in digitalization companies the multimedia data mining method has seen an incremental rise in adoption by 70%. This method helps in mining and extracting data from various sources at a single point of time without any hassle and due to the rise in digital usage, the requirement and need for such a method also increased significantly (Puklavec, 2018).

[bookmark: _Toc84425740]Conclusion

   In this report, the current trend of business intelligence has been analyzed briefly and covers the various aspects related to the effective usage of data warehousing and data mining in effective decision making and formulating strategy making. The report also discusses the emerging trend in and impact of business intelligence and analytics in organisations operating in India.
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