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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk169974194]The importance of maintaining a healthy mindset and a balanced lifestyle within this demanding and stressful career is crucial in carrying out this lifestyle for the long term. This outline of the past six months as a police constable demonstrates my coping mechanisms of this job internally and externally. Focusing of the term ‘wellbeing’, this is the quality of life which reflects on mental health and “Subjective wellbeing might be seen as a constituent or a result of a good life” (Austin.A, 2020 p.103). An important factor in a demanding career is resilience. This can be described as “a process linking a set of networked adaptive capacities to a positive trajectory of functioning and adaptation” (Akbar. Z, 2019). From this, it explains how the competency to adapt creates a positive and effective strategy in a stressful situation.  This reflection of both wellbeing and resilience will further my understandings of how to manage stress through personal understanding as well as research on reflection models such as the Driscoll Model. 

“The strain that individuals are compelled to bear reflects the fact that stress originates from continuous incivility given that such stress directly relates to a decline in performance and withdrawal from organizations” (Caza & Cortina, 2007 cited from Information Resources Management Association(ed.), 2020. p.6). To analyse this, stress can cause a deterioration of performance and directly affect the person by resulting in the person reacting in a different way compared to an individual who isn’t stressed in the same position. It is seen that stress is the body’s reaction from the events of the job compounded and not managed efficiently. To combat this, a coping strategy that can be used to reflect on a stressful event is the Driscoll model. The Driscoll model was developed by John Driscoll. This model consists of three questions which were initially asked by Terry Borton in 1970 according to Driscoll’s Model of Reflection. It can be described as “The reflective stage comprised [of] three parts, including description, analysis, and proposed actions.” (Golaghaie. F, 2018). The three questions asked by Borton were as follows; ‘what?, ’so what?, ‘now what?’. To analyse this, the description segment is of the event/action which recalls what happened. The ‘analysis’ of the situation is to further understand how to proceed and what the person feels best to proceed. The ‘action’ part is the doing section, whether that be a changed behaviour after reflection or what is proposed to do initially. This simple strategy is a beneficial reflection of any incident a person might face through this thinking, feeling, and doing motion. To apply this to my practice, I would describe the event, why it was necessary giving details as to why it is important.  Finally, further understand what I liked and disliked whilst also reflecting on the best strategy and outcome of the event and then applying this whilst also being critical in what I could do differently to improve. 

A coping strategy to minimise stress or other mental health issues is exercise. It is seen that “continuous exercise conditions resulted in similar decreases in tension and anxiety.” (Murphy, M.H., Blair, S.N. and Murtagh, E.M. 2009). This shows that maintaining a frequent exercise regime combats feelings of tension and anxiety. This is because “exercise releases endorphins, which create feelings of happiness and euphoria.” (Elmagd, M.A. 2016). Depression, anxiety, and stress are major factors in policing due to the nature of the job. Exercise helps fight against all three as it increases another chemical called norepinephrine which helps the brain reduce stress. Alongside the psychological benefits, exercise is also key for physical health. “Implementation of regular exercise/training programs, which focus on the maintenance of high [Physical Fitness] levels throughout the career and lifespan of police officers, thereby optimizing their practice, with potentially positive general health benefits.” (Sa, M. et al. 2021). Policing is a physically demanding job that requires a good level of fitness. This shows that physical health elongates life expectancy and enhances day to day life.  

“[people] with higher levels of identification with a local sport team have expressed higher levels of social self-esteem and social well-being (Lanter & Blackburn, 2004; Wann, 1994b; Wann & Pierce, 2005); higher levels of personal self-esteem, vigor (i.e., energy), and more frequent positive emotions (Branscombe & Wann, 1991; Wann, Inman, Ensor, Gates, & Caldwell, 1999); lower levels of loneliness, depression, alienation, and experiences of negative emotion (Branscombe & Wann, 1991; Wann, Dimmock, & Grove, 2003; Wann, Inman et al., 1999); higher levels of openness, conscientiousness, and extroversion (Wann, Dunham, Byrd, & Keenan, 2004); and lower levels of fatigue, anger, tension, and confusion (Wann, Inman et al., 1999)”. (Wann, D.L. 2006 P.273). A team sport I partake in is rugby. This is another benefactor to my wellbeing. Firstly, the social aspect, spending time with teammates from all different backgrounds creates a sense of belonging in the formation of a community perspective. This is due to everyone having the same passion and projecting motivation towards others that creates a positive atmosphere. This research shows that people who play team sports are less likely to experience depression and anxiety as well as a multitude of other factors and how it increases social self-esteem and openness. This way you get the benefits of exercise as well as socialising with friends which adds another social aspect to my personal life creating differentiation. 

Alongside of exercise, I also like to spend time with nature immersing myself in the elements. “Psychological studies have demonstrated the capacity of nature to increase life satisfaction and improve attention restoration and stress recovery.” (Chang, C.-C. et al. 2020). Being outside in nature makes me feel grounded and research shows that this is due to the reduction in cortisol, a stress hormone and how my biophilia is a benefactor in building my connections with nature. “Spending just 20 minutes connecting with nature can help lower stress hormone levels” (Harvard Health (ed.) 2019), This can be when walking the dogs where there is silence, where I can take in the natural sounds of the environment giving a sense of relaxation. I find the sea calming and paddleboarding has been a coping strategy in de-stressing. 

Due to the stress and high demand of being a police officer, To-Do-Lists are a necessity. This is because it is easy to forget essential tasks when going for call to call on a busy day. The Eisenhower matrix is an efficient to do list strategy where it clarifies what to prioritise, delegate and schedule. “The matrix representing the method is a two times two squared box named the Eisenhower Box4 Its representations vary from an activity to another with the same background idea: the good time management and prioritizing” (NGANDAM MFONDOUM, A.H. et al. 2019). I find that developing strategies and writing down a plan, can help massively with organisation and clarity of the tasks I need to set myself and can visually see where I am and how much work I need to complete. Another benefactor of the Eisenhower matrix is that this strategy helps to break down big stressful job into fewer smaller jobs that are more manageable. This means that the probability of focusing on a task is higher and less likely to delay the job. This is both important in my personal life but also crucial in my job to maintain balance. Another strategy I do to complete tasks is incentivising the problem areas. Complete them first and then reward yourself by doing something you enjoy afterwards; it therefore reinforces this behaviour.

To conclude, I believe that the coping mechanisms that I use to prevent and relieve stress and the develop resilience are strategic. Alongside the research of these various strategies such as the Driscol model of reflection and the Eisenhower matrix, there is also the application and success. The strategies I use work the best for me. This is the most important aspect because everyone is different and require different mechanisms to maximise their personal performance.  


Word Count: 1328
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the short period of time working for the police, I have not faced much conflict to date. From a policing to public standpoint, I believe this is down to my behaviour and the way I act towards people and how I treat them. If I was to treat someone with disrespect, the likelihood is that I am going to make my job extremely hard because the person will become a problem as a reaction to how I have made them feel.

In terms of conflict amongst the public, there have been numerous occasions where I have been sent to negotiate with people who are deemed dangerous or have recently verbally or physically assaulted other officers. On my arrival the people are always calm and passive. I engage with them to show that I am a person just like them. This makes them relate to me a lot more. This always results in a positive reaction towards me, making my job far simpler. With this, I will be using a situation where there has been conflict between a man and woman in a relationship. The legislation used in this instance is ‘Section 18 Offences Against the Person Act 1861’ which later fell under ‘Section 39 Criminal Justice Act 1988’. This is because the injuries disclosed by the victim at the time resulted in grievous bodily harm but after further investigations, resulted in very little injuries that were deemed to fall under common assault by battery. 

This incident between the male and female in a relationship was a domestic assault. There was a report that the male had attacked his girlfriend after an argument causing grievous bodily harm. From assessing this information, I was alerted to the fact I would likely be dealing with an extremely aggressive person. With that in mind, I took the necessary precautions to get information from him, while also keeping him from getting agitated and aggressive towards myself.

At first, the male was hiding as he knew the police were trying to find him. I decided to go to his mother’s address to carry out arrest enquiries. The male was not at the address, but the mother was very cooperative and gave me the male’s phone number where I then managed to get in contact with him. When I talked to him, I suggested that he hand himself in of which he did. 

When the suspect turned themselves over, I arrested him and checked him into custody. There was not a need to use handcuffs due to how compliant he was. According to (Miles, M. 2022) “rapport is defined as a friendly and harmonious relationship. [Rapport can be seen as a] mutual agreement, [mutual] understanding, and empathy that makes the communication flow well” amongst individuals. Developing rapport is crucial as it comforts the person, making them feel safe around you and respect you. This helps when needing people to cooperate in my investigation. Active listening was a key part in this incident. “Active listening is a communication skill that involves going beyond simply hearing the words that another person speaks. It's about actively processing and seeking to understand the meaning and intent behind them” (Cunic, A. 2024). The rapport I developed with him helped me gather a lot of evidence and made him happy to talk to me. These simple strategies helped me in further understanding the situation and aided in the progress of the investigation.

Based off his name and ethnicity being disclosed to me, I knew he was Mexican. To build more of a connection with the suspect, I asked him about what it is like living over in Mexico. This in turn, made him relax further and helped maintain engagement and cooperation. This deterred all possible threats that the suspect could cause me, as he viewed me as being helpful and independent rather than me prosecuting him. I found out when interviewing him that his injuries appeared to be worse than the female as it turned out that the injuries sustained by the woman were superficial and those of common assault. The suspect claimed that the injuries the victim sustained were because he acted in self-defence. 

“The Betari Box model demonstrates how our attitude and behaviour are affected by others and how our own attitude and behaviour can affect other people.” (Revolution Learning and Development Ltd. 2022). Betari’s box model indicates how a continuous cycle of my attitude will affect the way I behave. This will result in a particular attitude from another person, affecting how they behave. This will consequently affect my attitude. Bearing this theory in mind, I introduced myself and gave him an opportunity to tell his side of the story. He was worried about the severity of the injuries and how that would impact on him. I explained to him the circumstances and that I would need to interview him. I gave him the opportunity for a voluntary attendance. Which essentially means that he hands himself in, so that I could formally interview him. He liked the idea of this because I explained that it looks more favourable for him, especially as he claimed that his actions were for self-defence purposes only. It also gave the male a sense of control over the situation, which would keep him calm. The reason I suggested this was so that he would spend as little time in custody as possible. It benefits him, his solicitor, myself and even the public.

Understanding the circumstances that I was about to attend, I used the drama triangle. “The drama triangle is a theoretical framework to describe and understand the roles (Victim, Rescuer, and Persecutor) that people assume and perpetuate in interpersonal relationships, especially in contexts of “drama” or conflict.” (Lac, A. and Donaldson, C.D. 2020). This theory suggests that these individuals don’t take accountability for their role in the situation and how interactions between each individual with the others determines the escalation or diffusion of the situation. In this circumstance, the ‘rescuer’ needs cooperation and communication with the ‘persecutor’ in order to diffuse the situation and proceed with the law. “[This] measure could be administered to offer insights to abusers with the aim that they will eventually recognize themselves as Persecutors and thereby seek counselling” (Lac, A. and Donaldson, C.D. 2020). The communication aspect is beneficial in this circumstance to show an external perspective to the ‘persecutor’ so that they understand what they have done. 

This is why I believe that it is a useful tool to manage the conflict in this situation. Applying this to the drama triangle, the first component is the ‘victim’. In this case the Woman who is in hospital. This is because of the male or ‘persecutors’ actions. To counter argue this based off the perspective of the male, the victim could not be taking accountability for their action in the situation. The ‘rescuer’ in this situation being the officers have entered the situation to resolve it and abide by the law. The rescuer gives a sense of protection for the victim and alternatively, it allowed the suspect to communicate their perspective and feel heard in the situation too. 

Reflecting on this incident, I understand the importance of diversity in a variety of different ways. Whether that is ethnic background, mental health, or economic status. I adapt to communicate with various people in each situation I am involved in as everyone is different and what communication techniques and strategies that work for one might not work for another. Using core principle of ethics such as compassion, trustworthiness, and a non-judgemental attitude towards both subjects. I am happy with how I have conducted myself in this incident and would not change anything in relation to them. Both outcomes from either incident resulted positively making the people more cooperative and manageable. The use of the ‘Betari Box’ and ‘Drama Triangle principle assisted in my understanding of managing people and situations as well as reflection on my actions and also allows reflection for all parties involved. 

Word count: 1333

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER

The incident I will be discussing is about a high-risk missing person. A call came in about a young male, roughly fifteen, that had been spotted walking through fields and lanes barefoot. We were alerted that he was shouting and screaming to himself.

With my geographical knowledge of the area, I recognised that the lanes in the area were extremely dangerous to walk on. This is due to cars travelling in both directions, on a single carriage, at the national speed limit with no pedestrian pathways. From the initial information gathered, I and another officer went to the call straight away as it was issued as a Grade one call. I was concerned that vehicles travelling at speeds close to sixty miles per hour down a narrow winding road, would limit the time for drivers to react and break once they have noticed the boy in the road.

Upon arrival, we completed an area search which resulted in us locating the boy. Once I spotted him and engaged with him, I noticed that the boy had notable signs of autism “The diagnosis of ASD is based on the identification of the pattern of behaviours characteristic of autism” (Cashin, A. 2020. P.ix). Autism Spectrum Disorder has both visual and unseeable symptoms, with various severity levels. This means that sometimes it is harder to notice the disorder. Due to my knowledge of identifying these behavioural characteristics, I was able to identify these traits in the male from my own personal experience with diagnosed family members which has been justified by my research. In this situation, the boy displayed recognisable attributes of autism. Immediately I noticed a lack of eye contact and when speaking to the boy, he would repeat the same phrases when asked questions “Unusual speech, such as repeating phrases and talking ‘at’ others” (NHS. 2022). I also discovered that a broken routine was the reasoning behind him running away. “Liking a strict daily routine and getting very upset if it changes” (NHS. 2022). To infer this, it is evident that an individual with an autism spectrum disorder will present negative emotions if they are in an unfamiliar setting that doesn’t align with what daily structure that they are used to. These characteristics are listed on the NHS website as signs of autism in older children. Upon further investigation, I was able to find out that he feels that he is not able to communicate effectively to his family, therefore it has resulted in the boy’s irrationally thinking of making the decision of running away.

Due to discovering the boy’s condition, I realised that I would have to communicate with him differently. To get him off the road, I asked if he would like to go for a drive in a police car. He agreed to do it and then we were able to question him about the situation in a far safer environment. I felt that this was the best strategy to get the male to cooperate and it proved successful. If I was in this situation again, I carry out the same protocol and any other officers in this situation, I would advise this too for future reference. 

Once in the vehicle, I asked if he was okay and where he was going. I suspected that he had a very young mental age by his answers. I asked him basic questions such as his name and where he was from, and he would answer his questions in full like a rehearsed conversation that was scripted as if he was taught how to have a conversation. My analysis of the male is backed up by this study, “these studies provide some preliminary support for improving partner-focused conversation skills of adolescents with ASD using explicit instruction plus visual supports” (Cole, C.L. et al. 2022). This suggests that when helping autistic adolescence to interact with others, they use different learning strategies to aid their social interactions with others. Along with other factors, I have gathered from this individual, the conversation that we had along with  the research to back this, reassured me that I believe this male has ASD. This led to further questions but keeping them very basic and understandable for him. He said that he was trying to get from his father’s address to his mother’s but got lost. So, we took him to his mother’s and contacted both parents explaining the situation. 

During the car journey, I did a person search on the young male. The results came back with warning markers for assaulting police officers. This led me to believe that officers previously provoked him and with his condition, he could not communicate how he felt. I believe that because he gets overwhelmed easily, the way we dealt with the situation resulted in a successful outcome.

Since this incident occurred, the young male went missing again. Due to the way officers approached him they got assaulted. This gives me further evidence of when startled, the boy panics and tries to escape. Officers chasing a person would frighten most, so this boy must feel extremely scared and confused when seeing this happen. Most likely assuming that he is in trouble. “This study seeks to further understand this potential for hidden injury by probing a national-level sample about the extent to which not only Blacks but also Whites and Hispanics worry about police brutality.” (Graham, A. et al. 2020). Although this research demonstrates how the police can contribute various amounts of consternation in a diverse community, it also backs my statement that people are intimidated by police officers.

However, from reading the history of this male, I found that he was a regular missing person. Due to his age and neurodevelopmental disorder, “Autism is a life-long neurodevelopmental condition characterized by difficulties in social communication, restricted and repetitive behaviors, and sensory processing issues” (Wadhera, T. and Kakkar, D. 2020. p.25). Neurodevelopmental disorders affect different areas of the brain. In this instance the disorder in question is one of the most common, which is autism. This means that the individual may not act, think, or talk the same as an individual classed as neurotypical. A neurotypical person is one that is deemed as standard within society and fits more social constructs and interactions.

I believed that it was crucial to file a public protection notice report. A public protection notice is “an information sharing document that records safeguarding concerns about an adult or child” (HMICFRS. 2023). These documents are then shared with police partner agencies to find the right people to help the person in need. In this case, social services and child protection services would be involved. The reason for my decision was due to his age, disability, and frequent repetition for running away barefoot. Filing the public protection notice will mean that the young male will be safeguarded by other agencies. This could result in the family getting assistance such as external carers, to help look after the boy. If the checks suggested that there is a level of neglect from the parents, then again certain agencies would be able to step in and resolve the predicament.

As a result of this, the young male and his family will receive the support they need by professionals and experts in the area. This therefore means that this case likelihood would be reduced which will mean that the resources can be used for other matters. Preventing this situation reoccurring means that we can help far more people when required. No codes of practice were needed in this incident as there were no crimes committed.

In this incident, I am happy with how I conducted myself throughout. I feel that I showed respect and was inclusive to the subject. I was able to handle and control the situation and the individual well, which I feel a lot of officers haven’t been able to with the same incident. As a result, I believe that I engaged with many of the policing values and made many considerations that included cultural, special needs and language preferences. I was happy with the result and how I conducted myself throughout a variety of different obstacles. 

Within this incident and others not mentioned, I consider various support groups that could benefit the victims of crimes. I submitted a public protection notice form for the male in this incident who I believed to have ASD. The reason for this consideration was due to his vulnerability and the fact that he had escaped his parents’ custody on numerous occasions prior to the incident that I dealt with. This led me to believe that he could be subject to neglect, or the family might just need additional support to help with his needs.

Word count:1451


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident that I am going to be talking about is when I attended a block of flats due to reports of a hate crime. The incident was a neighbour dispute that escalated, resulting in one of the neighbours racially abusing the other. This falls under, Section 4 of the Public Order Act 1986. The subject used insulting words that lead the victim to fear violence. The subject “intend[ed] to cause another person to fear [violence]” (Legislation.gov.uk) The aggravating factors to make it a hate crime, were the use of racist remarks. Throughout this incident, I used the national decision-making model (NDM) dynamically. This is a diagram that I will be using to explain my points throughout.
[image: Diagram of ethics ethical principles and guidance for behaviour](College of Policing. 2013)

The victim who reported the incident said that he had been arguing with his neighbour over being disturbed in the early hours of the morning. The neighbour had allegedly hurled abuse at him including racist remarks, but the victim did not want to make a formal complaint. The victim just wanted the police to assist by informing the council of the escalation of ongoing problems with the neighbour which had a detrimental effect on his living conditions.

Due to the disclosure of racist comments and using my discretion, I went to speak to the neighbour. “The discretion of Constables to preserve and enforce law was enshrined in common law” (Pearson, G. and Rowe, M. 2020). Discretion is important in policing as it requires competency from individual officers and trust from the organisation and public to be used correctly. Discretion is the ability to make decisions. In policing this can have a negative effect on people, so decision making is deemed as extremely important. I knew that although the victim did not want to press charges, positive action had to be taken to negate further problems. While knocking on the subject’s door, I could hear him screaming and shouting from within his residence. He was very erratic and when he heard me at the door, it seemed as if he started to damage his belonging or the flat. This assumption was due to the subject incoherently screaming followed by loud, banging noises coming from his address. I made the decision that it was necessary to force entry for his safety. He displayed concerning signs of his mental health deteriorating so I could justify my decision. It was clear to me that the man was having mental health problems and needed urgent assistance. “Discourse is perceived as incoherent when the flow of ideas seems disjointed or when loose associations between words are present, or tangential if there are digressions from the topic. Such incoherent discourse, often termed formal thought disorder (ThD), occurs in a variety of psychiatric and neurological conditions.” (B. Elvevåg. 2007). In this incident, the man displayed severe incoherence where he would ramble gibberish. At some points he would form sentences, but these sentences were random and not relevant to the conversation that I was having with him.

I contacted the firearms department who have method of entry training. Upon arrival of the firearms unit, I was constantly trying to reason with the subject to open the door. He refused but I found ways to keep an eye on him, one way was that the peep hole in the door was missing, and the man had filled the hole with tissue. Therefore, I pushed the tissue out to further assess the man inside. There were also multiple windows of which we could see in, until the subject closed the curtains. I could see that the subject had started to light candles throughout the house. He then threatened to cut his testicles off if the police did not leave. This is when entry was made on his property, under ‘Section 17 of Police and Criminal Evidence Act 1984’. This gives police the power of entry. In this instance the power was to save life or limb. While officers entered the address, the man had set fire to his hallway and tried to set fire to one of the police officers who entered first. The man was then tasered and arrested for arson with intent to endanger life. This is under ‘Section 3 Criminal Damage Act 1971’.

At the heart of policing is the national decision-making model. “The NDM has some obvious benefits, including acting as a clear prompt to consider multiple relevant facets of a decision and its role in recording of a defensible basis for decisions” (Prof. M Fenton-O’Creevy, Dr. N Miller, Dr. H Selby-Fell, Dr. B Bowles. 2022). Everything that a police officer does, decision making is key and is constantly assessed by superiors, the Crowns Prosecution Service and even the public. Having a model to follow will result in officers making decisions that are deemed appropriate and defensible. Every decision made can be justified against the NDM.

With the role of a police officer being under so much scrutiny, it is essential that every decision is justified, proportionate, legal, accountable, necessary, and ethical. This is where the decision-making model comes into play. It is split into six sections and the mnemonic CAIPOR.
· Code of Ethics
· Information
· Assessment
· Powers and Policy
· Options
· Action and Review

Looking back at this incident, I can break down the process using the NDM. First of all, I gathered the information that was in front of me about the subject. The victim informed me that the male seemed crazy and constantly shouted abuse in his direction. On top of this, when trying to engage with the subject, he came across mentally unstable. From this, I was able to assess the risk the male imposed to himself and others. I deemed that the risk was high. This is where I developed a strategy to carry out, to make sure the subject received the help he clearly needed. The strategy was to enter the building to speak to the male to develop further information, in order to help the male. This is where I considered the powers and policies that I can utilise to carry out these actions. I used the power of entry. I thought of the various options I had to enter the address but was left with no option but to break down the door. The other officers and I have then taken action, carrying out the method of entry. Now reflecting on these actions, I am confident that the right choices were made, and a successful outcome occurred.

Alongside the NDM, I used the Criminal Procedure and Investigations Act 1996 (CPIA). This sets out the guidelines for how officers must conduct their investigations and following procedures to make sure everything is legal and fair.

In my investigation I went to speak to the victim. This is where I got a disclosure of the crime that occurred. From this, I explained the options and outcomes that can come of this investigation. The reason for this is that the police are victim led. So, the police will take the actions that the victim deems necessary to seek justice and be happy with the outcome of the police involvement. In this case, the victim did not support prosecution, but did want it highlighted to the council and for words of advice to being given to the subject.

After obtaining this information from the victim, officers must use their discretion to decide whether the next steps would be in the publics interest. In this case, the matter at hand was racism. The public would be supportive of positive action being taken to stop racism in the community. Once I had spoken to the male, I had decided that an arrest was not necessary but detaining the male under ‘Section 136 Mental Health Act 1983’. This was due to the victim not supporting prosecution, my understanding that the subject’s actions could be due to poor mental health and detaining the male would be in the public interest. The reason for the public interest is because of mental health being a highly problematic issue in society.

To conclude, I believe the actions that I took have created a positive action. Although the circumstances that have occurred to reach the outcome are not desirable, they were out of my control. From my actions, the victim has got justice from a nuisance neighbour. The subject was arrested but later detained under ‘Section 136 Mental Health Act 1983’. Therefore, he will receive the medical treatment needed to help him with any mental disorders that may be highlighted in his assessment. This is a far better outcome than being criminalised, if he does not have the capacity to know the severity of his actions. This is also a great result for his family, who later informed me that the subject’s mental health has been a massive concern for some time. However, they have not been able to convince him that there was a problem. Finally, this is the perfect outcome for the police. The result instils confidence in the police by the public, which benefits us with future investigations.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Writing Digital Witness Statements





	· Reading through my digital witness statements thoroughly. This will help me cut out mistakes and minimise any errors in the story, that I might have misinterpreted.
· Reading through other people’s digital witness statements. This will help me develop my own statements because I would get a greater understanding as to how I should format the statements.
· Ask my tutor to read through my digital witness statements and ask for feedback. Listening to them will help me format a statement better and improve my story telling but also improve my ability to highlight the points to prove. This will make it clearer for the court to see the crimes that are committed.
· I could also ask other people to read and review my digital witness statements. This will give me a variety of feedback so I can develop in my own way by taking tips from more than one viewpoint.
	· Tutor,
· Other colleagues,
· Sergeant and other senior officers,
· Myself. I would do this by researching,
· Members of staff from training,
· My training notes and PowerPoints on writing digital witness statements.
	
I will expect myself to perfect statement writing within the first month of joining the job.

I write statements regularly, sometimes even daily. This is plenty of time to hit a high standard.

I started on 30/03/2024.

I expect to complete this development by 
30/04/2024

	

Improve my confidence in dealing with people, especially arresting people.









	· Watch how others treat and act towards people.
· Not worrying about making mistakes and understand that I can correct myself.
· Listen to my tutor and others. Take on board their praises and constructive criticism.
· Watch back BWV to analyse myself.
· Try to find positive and not over criticise myself.
· Believe I can do it and do not shy away from the public.
	· Myself. I am the only person who can make me improve on this matter.
· Tutors. Copy positive actions from them and develop my confidence over time.
· Sergent. Their backing of me will help me relax and feel more confident in the role.
	I want to improve this as quickly as possible. The reason for this, is that I believe it is very important. I would like to develop my confidence within the first few months. By the end of my tutorship.

	
Improving my fitness levels











	· I am currently transitioning the type of training I do. I usually go to the gym and train in the standard form of resistant and weight training. Although this is great for strength, I am looking to improve the functionality of my workouts.
· I am adding more cardio and bodyweight exercises to my workout schedule.
· I am starting to adopt HYROX training to help with my fitness goals. This is a perfect combination of cardio and functional training.
· Although I am fit enough to pass the police fitness test. I do not believe that this is a high enough standard. Therefore, pushing myself to constantly improve.
	· Myself. The only one who can improve my fitness is me. Eating healthy and maintaining a consistent training plan will help me improve massively.
· Setting goals such as running a half marathon and entering fitness events will help me stay focused on the task ahead.
· Friends. Training can become boring, so finding friends that have the same passion is a key to succeeding.
	This is a long-term goal. I want to constantly improve myself and therefore a timeline is hard to give.

However, I would like to take part in a fitness event by the end of the year. I am unsure as to which event that will be at this moment in time.
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