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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
To answer this question, I will discuss a serious and complex investigation I conducted, whereby a 17-year-old male had sexually assaulted his 10- year- old stepsister. I will be giving an overview of the incident for context and then evaluating the appropriateness of approaches by the police and other agencies in relation to supporting vulnerable people involved in this case. Finally, I will be exploring what works in terms of addressing repeat victimisation, repeat offending and the tactics that were applied in this case. Throughout this essay, I will use Borton’s Reflective Model. McLeod (2024) explains Borton’s Model and says it’s a 3-stage process, looking at ‘What happened?’ ‘so what?’ and ‘now what?’ The idea is to build on each scenario for future improvement. 

A concerned father attended the front desk of the main police station. He reported that information was circulating regarding his son, which was causing tension within the community. The information he received was that his son (17) allegedly had indecent images on his phone of his younger half-sister (10). The father had not seen these images personally. 

From the limited information we had at this point, we decided to visit the subjects address to speak with him and gain further information, as the allegations could either hold truth or be malicious rumours. Prior to attending, I conducted police checks on him to explore any previous offending history or warning markers we should be aware of. College of Policing (2022) highlight the importance of background checks on subjects to assist with investigations and give officers an overview of the person. The only significant history found, was subject being witness to multiple serious domestic violence (DV) incidents between his parents throughout childhood until they separated in 2022. This was potentially important information, as Edwards (2019) discussed children who witness DV at such a crucial age can be cognitively under-developed. This means they can struggle with boundaries in relationships between siblings and friends. Additionally, there was a notable increase in DV witnessed by the subject during the COVID-19 pandemic. Ferrara et al. (2021) would agree and found that there was a general rise in DV incidents during the pandemic and children witnessing this violence can be affected in every element of their life, from aggressive behaviour mental health issues. However, Ferrara et al. says more research is required on how children were specifically affected by witnessing increased DV during the pandemic before conclusions can be drawn.

With the above information in mind, we attended the address to speak to the subject. As we pulled up outside the house, we immediately noticed there were youths who seemed to be watching the property from the other side of the road. We already had information from the father that unknown youths had assaulted the subject in the street over the allegation, so had to be mindful of the subject’s safety. I felt uneasy about entering the property with the youths outside and had awareness that police presence there could have escalated the situation. On reflection, it may have been beneficial to request assistance from response officers to wait in a marked police vehicle outside the property so we could have been alerted if there was a change to the youth’s behaviour, but also act as a deterrent if the youths did intend on entering/ attacking the property. 

Once inside the property, the father informed us that the subject had locked himself in his bedroom and was refusing to talk to police. This was a difficult situation, as at this point the report was vague, with no witnesses coming forward to say they had personally seen indecent images on the subject’s phone. Colleagues and I were discussing whether we felt we had enough grounds to arrest the subject, but at that point felt we did not. However, I was also conscious that there may be truth to the allegations and did not feel comfortable leaving with the subject in his home with younger siblings. Looking back on the subject not wanting to engage with police, I believe I may have let the subjects young age and background of witnessing DV influence my actions, and I backed off immediately and did not try as many tactical communications as I would normally to get him to engage with us. However, from this I have learnt how to manage my personal views and recognise that these sometimes need to be put aside to best manage the outcome of a situation. Millie and Hirschler (2021) studied new police recruits and how their morals and emotions influenced their judgements in policing. It was found that the more serious incidents they were exposed to, the more they were able to put emotional factors aside and deal with situations on a practical, common-sense basis. I would agree with this theory and believe my resilience in handling situations grows with each call. 

Whilst at the property, the suspects younger brother informed us that he was one of the boys that saw strange videos on his brother’s phone. He told us of one video he’d seen where the subject was filming the younger sister’s bottom area without her knowing. At this point, we felt we needed to arrest the subject to investigate the allegations thoroughly. I arrested the subject for making an indecent image of a child, contrary to section 1(a) the Protection of Children Act (1978). I considered the subject vulnerable due to his age and because of how he presented, as well as his known history of DV. I adapted my communication to suit the needs of the subject as even though he was being arrested, he was still vulnerable and required appropriate support. I ensured I communicated clearly with simple terms so he was aware of the process he was about to undergo. This communication technique with a vulnerable person is supported by the College of Policing (2022) and say that active listening and simple communication at a slow pace is the most affective way to communicate with someone vulnerable. I believe that my communication during the arrest went well, as at first the subject was showing cues that he was going to becoming aggressive, but I believe my calm, controlled approach brought him down to my level. Due to vulnerability, the custody sergeant put the subject on Level 4 supervision. College of policing (2024) say that Level 4 supervision requires the detainee to be constantly monitored, and the detainee is to be positively communicated with in regular intervals. I believe this worked well to prevent the subject causing any harm to himself in the cell, as his behaviour could be erratic. 

Whilst the suspect was in custody, a joint visit between police and social services was carried out with the stepsister. This was to establish if she had anything to disclose in relation to her brother and ensure safeguarding was in place. NSPCC (2023) discuss safeguarding and state that a multi-agency approach is the most effective way to protect the child and highlight the importance of agencies working together to get a complete overview of the situation and have a synchronized view on how to best safeguard the victim in this case going forward. I started off by building a rapport with the child with general conversation. Foster, Talwar and Crossman (2022) emphasise the importance of building rapport with a child prior to interviewing. They say that children are more likely to overcome their fear to disclose an experience when they are comfortable with the interviewer. However, Huziej (2023) notes that many young children do not report their abuse or can often take many years to do so. On this occasion, all the victim disclosed was that her brother did something that made her sad, but that she did not want to talk about it. I decided that I would revisit the victim at another date. Social worker present agreed to undergo direct work with victim to see if she would further disclose through activities. Walsh (2016) says that direct work utilises social work methods to support individuals going through emotional difficulty. Police and social services also agreed a safety plan, whereby the victim would not be allowed any contact with suspect and also discussed people the victim felt safe with. Harris (2021) explains that a safety plan is document between Local Authority and families to keep children safe. Although I feel I built a nice rapport with the victim during the visit, I may have rushed the rapport stage and gone into the topic of her brother too quickly. In future, I will try a slower approach and give the victim more time to speak. However, in this case I had the pressure of having the suspect in custody so was trying to ensure a disclosure prior to subject interview. 

The suspect was bailed to an auntie’s address the same night with conditions not to attend family home or contact victim. Youth Justice Legal Centre (2024) state that bail conditions are something a person can or cannot do whilst they are released from custody on bail. If these bail conditions are broken, the suspect can be arrested. The bail condition was set to safeguard victim and ensure no further harm. I feel these bail conditions worked well as the subject made no attempt to contact victim or attend family home. The bail conditions did make the suspect isolated. However, safeguarding of the victim took precedence and were necessary. 

I revisited the victim a few days later and she did disclose that her brother and touched her over clothes which made her uncomfortable. I believe this disclosure showed good multi-agency work from police and social services as we built rapport until she felt in a position to talk. However, the victim expressed she did not want to give an Achieve Best Evidence (ABE) Interview or make formal complaint. Ministry of Justice (2022) explain than ABE is a video interview that all victims under 18 are entitled to give instead of a statement. Although there was no formal complaint, we wanted to ensure that the victim was educated and made aware this behaviour from her brother was wrong, so she would be less likely to be a repeat victim in future. Social services continued direct work in terms of healthy relationships. NSPCC (2021) say that when children know how to form healthy relationships, they will feel safe. However, they also need to recognise unhealthy relationships and how these make them feel. Additionally, Committee for Children (2017) highlight importance of parents and schools teaching children about their body parts and that they are in control of them. This will make it easier to recognise if someone is doing something they do not like. 

The subject was re-arrested and interviewed for sexual assault by touching on a child under 13, contrary to section 7 of Sexual Offence Act (2003). The subject accepted his concerning behaviour and explained he is suffering mentally and will accept any support that could be offered. As there was an admittance, but no formal complaint from stepsister and the fact it was a first offence, we decided to deal with this with an Out of Court Disposal (OOCD) and referral to the Youth Offending Team (YOT). YJLC (2024) explain that children on out of court disposals are monitored by YOT to ensure they are completing their rehabilitation courses etc. Due to the subjects age, I believe an OOCD is the best chance of preventing him from reoffending. Criminal Justice Joint Inspection (CJJI) (2018) say that children who are first time offenders work with the YOT to reduce reoffending rates. They say that there’s a misconception about children having the easy way out with an OOCD, but the CJJI say that the children undergo intensive rehabilitation and education courses to change their outlook. Statistics from CJJI show that 85% of children fully comply with requirements of the OOCD and 81% of cases were less likely to go on to offend following YOT work. In this case the subject has completed the required course and asked for extra employment seminars, which is positive. 

To conclude, I believe that a multi-agency approach between Police, Social Services and the Youth Offending Team worked well to achieve a positive outcome. I believe that the initial quick response by the police following the report from the father meant that victim was imminently safeguarded. I also believe my communication with subject during the arrest was appropriate considering his vulnerabilities and kept the situation calm. Moreover, the custody sergeant’s decision to implement level 4 observations further kept a vulnerable person safe whilst in police custody. Furthermore, a collaborative approach between social services and police in terms of working with the victim was successful and a disclosure was made. Although I did recognise my need to take a slower pace during this stage. I believe the victim was safeguarded through appropriate bail conditions which prevented contact from subject. Additionally, I believe that preventing repeat offending has been addressed in this case by applying preventive work from the YOT, as the subject has fully engaged in course. As well as empowering the victim to keep herself safe in future by recognising unhealthy relationships and unsafe touching. 

(WORD COUNT- 2199) 

Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
To answer this question, I will refer to a complex case I conducted as part of my role in the Child Protection Investigation Unit, whereby there was a report that a father had raped his 9-year-old daughter. It also transpired that there was serious domestic abuse between father and child’s mother. This essay will explore the processes employed throughout the investigation and the importance of utilizing fast-track actions such as DNA swabs. I will also discuss the support I provided to victims and witnesses and how I managed my own personal values throughout. I will be utilising Borton’s reflective model again, as described by McLeod (2024) it is a useful reflective tool to look at the situation at hand, what I did and felt about it and what I would do differently in future. 

A call came in from a GP stating that a mother had brought her 9-year -old daughter in as she was complaining of back pain. For context, the mother and daughter were from the Muslim community and recently moved to the UK from Iran. Their English was limited, and their first language was Persian. As a result, the GP used Language Line, a translation service to communicate. Language Line (2024) state that they are the world’s most experienced translation service and provide 24/7 phone access to translators of over 290 languages. Through communications with the child, it became apparent that she was disclosing a sexual assault from her father the night before. The GP then immediately rang the police. 


Immediately, we collected the mother and daughter from the GP surgery and brought them to the police station to talk. It was understood that the father was at their home address, and we needed to take them somewhere safe to establish what was going on. Initial thoughts were that we needed to establish exactly what the child was disclosing. We requested a Persian interpreter from our police approved translation service to attend the station and translate for us. However, the interpreter available could not attend for 24 hours and as were unsure if there was forensic evidence to consider, we had to be very cautious with time. As a result, we too used the Language Line service, as it is a quick and efficient way of establishing the key facts. From communication with the child, we were able to ascertain that there had been some kind of penetrative assault two nights prior, but the child was unsure of time. The mother and child were understandably distressed, and we were as sensitive as possible with how we dealt with the situation. Sherman et al. (2019) expresses that how a professional responds to a disclosure of rape is important and a positive interaction, listening attentively and using words that empower the victim can assist the victim in recovering from their ordeal.  However, we had to explain the urgency of getting the child to a sexual assault referral centre (SARC) as soon as possible, as we believed we were still in the forensic window and wanted to collect as much evidence as possible, whilst we still had the opportunity. Rape Crisis England & Wales (2024) state that the best chance of collecting forensic evidence is during the first 72hours/ 3 days. After this, the likelihood of obtaining such evidence significantly reduces. Building as much evidence as possible in any trial in important, but especially in a rape trial as conviction rates are notoriously low throughout England and Wales. Hohl (2022), a doctor in criminology reports that over 99% of rapes in England and Wales do not end in a conviction due to victim withdrawal, evidential difficulties and the general intrusive nature of the investigation. However, CPS (2021) discuss that new minimum standards have been introduced to ensure rape victims are supported regardless of court outcome and consist of single points of contact in the police, multi-agency team access for rape victims to be supported and improved communication between police and victims of rape, which I believe going forward will assist in reducing the number of victims who withdraw evidence in rape trial before court. 

UK Parliament (2022) reinforces Hohl’s statistics and released rape statistics for the year 2021-2022. It was found that out of all the rapes reported on a child under 13, only 1.7% of suspects were charged to court. Whilst entering a rape investigation knowing these statistics can be disheartening, I know that I owe it to each and every victim to investigate thoroughly and try my utmost best to do right by the victim and get them justice. It is also important for me that despite the outcome at trial, the victim feels listened to and believed, as we know the conviction rate does not truly reflect the number of victims who have endured being raped. It is also difficult in these cases to not let subconscious bias affect how I deal with a situation as I know what the suspect has done is wrong. However, Care Learning (2024) emphasizes the importance of not letting personal opinions affects decision making as this can lead to conflicts of interest when managing situations and not doing right by the individuals involved.




It was crucial that the suspect was arrested before the victim and mother returned home to ensure their safety. Therefore, whilst we were in the SARC with the victim and mother, we asked response officers to assist with the arrest of the suspect. As he too had not been in the country long, we had very limited information about him on our police systems and wanted to ensure there was a secure police van to convey him to custody after his arrest. The suspect was arrested at the family home for Rape of a Child Under 13, contrary to section 5 of the Sexual Offences Act (2003) by response officers and taken to custody. Under section 32 of the Police and Criminal Evidence Act (1984) officers had grounds to enter and search the property for evidence relating to the offence. As a result, bedding and clothing was seized for forensic examination as the victim and mother were able to advise us of clothing worn on the day of the assault. Whilst at custody, other officers from the Child Protection Unit visited the suspect in his cell and took intimate swabs that could provide forensic evidence, as he too would still be in the forensic window of 72 hours. Faculty of Forensic & Legal Medicine (2021) state that these swabs should be obtained by a trained forensic recovery officer who should also make note of any distinguished marks/piercings that could be referred if victim discloses certain details. They also discuss the importance of suspect receiving a full mental health assessment. The suspect in this case was referred for an assessment to custody nurse to ensure the assessment was conducted for his own wellbeing and safety. 

Whilst at the SARC, the investigation became even more complex. The mother of the victim asked if she could speak to officers away from her daughter. She then disclosed via Language Line that she too had been a victim of domestic abuse violence and rape at the hands of her husband/ victim’s father for many years and that now the abuse involves her daughter, she felt she had to come forward to inform what he is really like. Office for National Statistics (2023) state that in the year ending 2023, there were approximately 2.1 million domestic violence victims, with only around 889,000 victims coming forward to police, so it was important that I empowered the victim with positive interactions and made her feel supported, as suggested by Sherman et al. (2019), which is something I would feel naturally compelled to do anyway as both victims have endured an awful ordeal, but also understand the requirement to remain professional throughout as discussed by Care Learning (2024). 

The woman then explained further why she was so fearful to return home. She stated that even if her husband was kept in custody and never returned home, she felt her life was still in danger. At this point, I was somewhat confused as to what she was referring to, as if the suspect was in custody, I did not understand who else could harm her. However, she then explained that her husband being arrested due to reports made by her and the daughter would bring shame on the family. She told us that she had no family of her own in the country other than her daughter, whereas her husband had many family members present, and they all lived within close proximity to the mother and daughter victims. The mother had a genuine fear that she and/or her daughter would be killed by the husband’s family as a punishment for turning him into the police. I then linked what she was telling us back to a training session I previously received on Honour Based Abuse and noticed there were multiple similarities with how she has been treated by her husband’s family and the input I received. Safeguarding Hub (2024) state that Honour Based Abuse is an umbrella term that describes treatment used as punishment or to control someone within a family to protect their cultural beliefs. Within their report, Safeguarding Hub state that people can be victims of Honour Based Abuse if they report a rape or domestic abuse against their spouse, as this is seen to bring shame to the family. Honour based Abuse can vary from verbal threats and abuse to physical violence and murder. Additionally, Reducing the Risk (2024) estimate that one girl or woman is killed every month in the UK in the name of ‘’honour’’, which highlights the potential risk in this case. From what the mother told me about previous incidents with the family, I believe it was possible for the Honour Based Abuse to escalate as a result of police involvement. It was vital that I did everything possible to ensure the victims were protected and felt safe, so I told the mother I would look at accommodation for her and the daughter. On reflection, maybe I should have not discussed accommodation with the mother until it was guaranteed as not to raise hopes. Luckily, in this instance it paid off, but it is something I will consider in future.

Following on from this conversation, I had to act quickly to ensure provisions were in place for the mother and daughter that night. As I was not comfortable with the risk of them returning home. I then found the organisation ‘BAWSO’ (2024). They state that they are a 24/7 charity who provide support for Black Minority Ethnic and migrant victims of Domestic and Honour Based Abuse, as well as other crimes. They provide the victims with emotional support and refuge accommodation for those looking to flee abusive relationships. I spoke to someone at the charity and explained the situation. I was not sure at this point if the family were aware of the suspect’s arrest, but explained the need for urgent support to not only protect the victims, but also protect the integrity of the investigation. As, if the family had opportunity to threaten the victims, they may have decided not to pursue the investigation and put themselves at risk. A worker at BAWSO eventually rang me back and informed me that she had found safe accommodation for them, and I transported them once finished in the SARC. I believe the fast-track action of arranging the accommodation so swiftly ensured the safety of the victims. 

Ultimately, a video interview was conducted with the child and a statement taken from the mother. Whilst this case has not gone to trial yet, we received the results from the forensic exam. The results show that the suspects DNA was found on the child victim during the examination, which gives us a strong foundation to go to trial with. Additionally, the victims are still in safe housing and the suspects family have not been able to contact them or establish their whereabouts, meaning whilst the victims have endured an ordeal, they currently feel safe where they are. 

To conclude, I believe that the investigation was managed well in this case by utilising fast-track actions and providing appropriate support for victim, witness and suspect. Firstly, speaking to child victim via Language Line saved crucial time in terms of collecting forensic evidence whilst still in the 72-hour window. Additionally, arranging accommodation for the victims prior to them leaving the safety of the SARC meant they were safeguarded from any potential Honour Based Abuse that may have arisen from suspects family. Additionally, DNA was promptly collected from the suspect, meaning that too was in forensic windows. The suspect was also supported appropriately and provided a mental health assessment in custody. It was important that throughout this investigation I remained professional, regardless of my emotions towards the case, which I feel I managed well, but will learn from certain instances such as informing the mother I will secure her accommodation before it is guaranteed. 
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