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An extended essay making an argument for or against a selected issue. This must be researched and supported by argument. This may take the form of social commentary or satirical commentary – or it may be a personal obsession.


Since the introduction of social media to our society with worldwide accessibility to the internet, it has changed how we communicate, how we receive news updates, how businesses operate and a new generation creating jobs for themselves. It has been predicted that “the number of worldwide users is expected to reach some 3.02 billion monthly active social media users by 2021, around a third of Earth’s entire population”[footnoteRef:1]. The rise in popularity in social media has not only benefitted teenagers and young adults, but everyone, including the elderly. For example, helping to improve relationships with family and friends who live further away, providing comfort for those who are lonely or isolated in rural areas. Communicating with people has been of great importance since the earliest form of long distance communication: letters. Today there are much simpler ways to keep in contact with family members living abroad or an online friend with the help of social media. There are opportunities to create jobs, as seen through the rise of internet bloggers and working to promote companies through the use of advertisements. Social media has also provided opportunities to help individuals get their voices heard. Social media platforms are significant in todays society as they improve how we communicate with others, provide new jobs and, with the rapid growth of users, help spread important topics in the news. 	Comment by Jeni Williams: there was no ref for ‘it’ and a solid statement is a better starting point for an essay  	Comment by Jeni Williams: good	Comment by Jeni Williams: sentence awkward - the internet offers much simpler …. 	Comment by Jeni Williams: examples?	Comment by Jeni Williams: eg to spearhead campaigns eg for environmental issues? forced marriages? fundraising for local hospitals? etc. always support with facts	Comment by Jeni Williams: good [1:  Social Facts, “Topic: Social Media”, www.statista.com, 2018 <https://www.statista.com/topics/1164/social-networks/> ] 

Important news articles and topics are broadcast on social media faster than any other media platforms as they reach a wider area and a larger audience of people. Almost 80% of traditional media reporters say that they look on social media to check for breaking news. “[T]he biggest change in digital media has been the growth of news accessed via social media sites like Facebook, Twitter, Instagram, and Snapchat.”[footnoteRef:2]. Events have been reported on social media before traditional media outlets because of users sharing, sending and publishing relevant information with a simple click of a button. Such events include: the Paris attacks in France on Nov. 13, 2015 reported across Twitter, Facebook, and Vine, the Ebola outbreak in Nigeria and Sierra Leone in July 2014 discussed on Twitter, the Boston marathon bombing on April 15, 2013 on Twitter, and the Aurora, CO, theatre shooting on July 20, 2012 across Twitter and YouTube. This also provides people with the opportunity to express their concerns more easily, starting discussions, as well as enabling them to contact family and friends in the area to share the events, alerting them of the situation or to help guide them to safety.	Comment by Jeni Williams: excellent source	Comment by Jeni Williams: good [2:  Nic Newman, David A. L. Levy, Richard Fletcher, and Rasmus Kleis Nielsen, “Reuters Institute Digital News Report 2016 Tracking the Future of News”, <http://reutersinstitute.politics.ox.ac.uk/sites/default/files/research/files/Digital%2520News%2520Report%25202016.pdf?utm_medium=referral&utm_source=digitalnewsreport.org>] 

Additionally, the law enforcement uses social media to catch and prosecute criminals, stating that “social media helps solve crimes more quickly[footnoteRef:3]”. A survey by the International Association of Chiefs of Police found that “85% of police departments say they used social media to solve crimes”[footnoteRef:4]. The New York Police Department was one of the first forces to add a Twitter tracking unit and use social networking to arrest criminals who have bragged about the details of their crimes online. Social media sites have helped in the prosecution and conviction of a number of crimes, including: a professional soccer player charged with inappropriate activity with a minor in the UK in 2016, a gang charged with the beating of a gay couple in Philadelphia, PA, in 2014, and rioting hockey fans in Vancouver, Canada in 2011. This in turn has helped people feel safer by having an easy access to police departments via social media to report crimes if they are in a difficult or uneasy situation where dialling will reveal themselves.	Comment by Jeni Williams: good examples (refs?) [3:  LexisNexis, “Social Media Use in Law Enforcement: Crime Prevention and Investigative Activities Continue to Drive Usage”, <https://www.slideshare.net/socialmediadna/lexis-nexis-social-media-use-in-law-enforcement-crime-prevention-and-investigative-activities-2014>]  [4:  McClatchy-Tribune News Service “More Departments Utilizing Facebook to Catch Criminals”, <https://www.policeone.com/social-media-for-cops/articles/181012006-More-departments-utilizing-Facebook-to-catch-criminals/>] 

Social media has provided people to improve their relationships and make new friends online. It has been reported that in the past few years “93% of Facebook users say they are Facebook friends with family members, 91% say they are Facebook friends with current friends, and 87% say they are connected to friends from the past.”[footnoteRef:5]. Furthermore, social media is important for teenagers to make new friends as well as stay connected to existing friendships, “64% of teens who have met at least one new friend online report meeting a friend through social media. ”[footnoteRef:6] This shows the importance of social media to communicate with people from across the world, to keep people connected, and to make new relations, helping to shape the world into a friendlier environment.	Comment by Jeni Williams: good [5:  Maeve Duggan, Nicole B. Ellison, Cliff Lampe, Amanda Lenhart, and Mary Madden, “Demographics of Key Social Networking Platforms”, <http://www.pewinternet.org/2015/01/09/demographics-of-key-social-networking-platforms-2/>]  [6:  Amanda Lenhart, “Teens, Technology & Friendships: Video Games, Social Media and Mobile Phones Play an Integral Role in How Teens Meet and Interact with Friends”, <http://www.pewinternet.org/2015/08/06/teens-technology-and-friendships/>] 

Senior members of society report to feel more connected to the modern society because of social media. According to a 2015 Pew Research Centre study, “the 65 and older age group is one of the fastest growing demographic groups on social media sites, with usage rising from 2% of seniors in 2008 to 35% in 2015”[footnoteRef:7]. Seniors have said that they are happier with social media advancements because of the ease of connecting with family and access to useful information like church bulletins that have gone out of print but are instead put up online for easier access.  	Comment by Jeni Williams: ok [7:  Andrew Perrin, “Social Media Usage 2005-2015”, <http://www.pewinternet.org/2015/10/08/social-networking-usage-2005-2015/>] 

Social media provides a form of communication for young adults and teenagers who are socially anxious or shy. Research shows that “more than one in four teens say that using their social networking site makes them feel less shy (29%) and more outgoing (28%); one in five says it makes them feel more confident (20%)”[footnoteRef:8]. Teenagers suffering with anxiety report that “social media gives them a place to make friends”[footnoteRef:9] and quiet students suffering with confidence issues in school “feel more comfortable being vocal through a social media platform used in class”[footnoteRef:10]. This is an important discovery because it allows anxious students to feel comfortable voicing their opinions, meaning they are more likely to feel like they are part of the school rather than an outsider. 	Comment by Jeni Williams: good [8:  Common Sense Media, “Social Media, Social Life: How Teens View Their Digital Lives”, <https://www.commonsensemedia.org/research/social-media-social-life-how-teens-view-their-digital-lives/key-finding-2%3A-teens-more-likely-to-report-positive-impact-->]  [9:  Mary Wilks, “Online Social Networking’s Effect on Adolescent Social Development”, <http://dinus.ac.id/repository/docs/ajar/Mary_Wilks.pdf> ]  [10:  Jewish Action, “The Social Media Revolution: What Does It Mean for Our Children?”, <https://jewishaction.com/family/parenting/the-social-media-revolution-what-does-it-mean-for-our-children/>] 

Being able to connect via social media platforms gives business women a support group of like-minded individuals who are often scoffed at offline. Many popular social media sites are dominated by women: 80% of Pinterest users, 70% of Snapchat users, 68% of Instagram users, 64% of Twitter users, and 58% of Facebook users. Business women have found that using Twitter messenger chats provides a platform to support each other, give and receive peer knowledge, and share their knowledge. In addition to this, employers find employees and job-seekers find work on social media with approximately 96% of recruiters using social media in the recruiting process. This helps unemployed people, who are struggling to find work, discover a new and exciting job opportunity because of advertisements shared across social media. Not only is it useful to find jobs or recruit people, it can also be used to help students find internships, with reports of nearly 70% of students finding successful internships on social media. This is significant because it helps young people become more successful, allowing them to give back to society, helping it to grow. 	Comment by Jeni Williams: challenges to the old boy networks of the past?	Comment by Jeni Williams: ok good
	The rise in social media platforms has paved the way for young people to create their own success through YouTube or Instagram. With platforms like YouTube providing millions of different creators, each one unique and with different ways of entertaining, the days of scrolling through television channels are over, “technology now provides more versatility for watching content from the internet”[footnoteRef:11]. The partnership YouTube provides with its creators allows them to receive payment for creating their content. There are many articles online that argue over how much money the popular YouTubers earn, but this is a positive for society. People can make a career out of posting entertaining videos online, which may lead to them having a manager, which further provides more jobs for people in the industry.  [11:  Tim Lewis, “YouTube Superstars: The Generation Taking on TV – And Winning”, The Guardian, 2018 <https://www.theguardian.com/technology/2013/apr/07/youtube-superstars-new-generation-bloggers>] 

However, social media is not entirely a positive space, for example with anonymous hate groups: “Traditionally, hate groups recruited members and spread extremist messages by word of mouth and through the distribution of flyers and pamphlets”[footnoteRef:12]. A Baylor University study explored Facebook hate groups focused on President Barack Obama and shared their findings, including a reappearance of racial slurs and stereotypes dehumanising race, values and gender. This is further explored by a study of English-language Twitter posts that found “there are approximately 10,000 uses per day of racist and ethnic slur terms in English (about 1 in every 15,000 tweets)”[footnoteRef:13]. The language used in these tweets include racism that has not been used in decades. This information is a concern in our society that should be working against these types of prejudices and racist terms as everyday insults.	Comment by Jeni Williams: perhaps a short summary of the unquestionable goods (increased ease of communication), before moving to aspects that give cause for anxiety (increased ease of anonymous communication of emotional states and the association risks of bullying and harassment) 	Comment by Jeni Williams: good [12:  Mia Moody, “New Media-Same Stereotypes: An Analysis of Social Media Depictions of President Barack Obama and Michelle Obama”, The Journal of New Media & Culture, Summer 2012 <https://www.ibiblio.org/nmediac/summer2012/Articles/obama_facebook.html>]  [13:  Jamie Bartlett, Jeremy Reffin, Noelle Rumball, and Sarah Williamson, “Anti-Social Media”, <https://www.demos.co.uk/files/DEMOS_Anti-social_Media.pdf>] 

	Another critical negative that downside to social media is cyberbullying, with “52% of students have reported being the victim of cyberbullying”[footnoteRef:14]. A report showed results from “a survey given to approximately 2000 middle school children that indicated that victims of cyberbullying were almost 2 times as likely to attempt suicide than those who were not”[footnoteRef:15]. Cyberbullying is a major critical issue to the rise in users across the internet. With the ability to remain anonymous online, this creates serious problems because people can be as abusive as they like while being safe to do so behind a screen. Bullying online may be considered worse than other types of bullying because social media has such a wide coverage and there are so many different forms of bringing someone down, from chipping away at their insecurities to sending death threats. 	Comment by Jeni Williams: expression 	Comment by Jeni Williams: this is an American report – so it says something about the US – despite the international reach of online communication it may be different for children in eg South Africa or Italy. 	Comment by Jeni Williams: good – reinforcing dominant conventions and values? fat shaming, age, islamophobia, homophobia etc.  [14:  Statistic Brain, “Cyberbullying / Bullying Statistics”, <https://www.statisticbrain.com/cyber-bullying-statistics/>]  [15:  David D. Luxton, Jennifer D. June, and Jonathan M. Fairall, “Social Media and Suicide: A Public Health Perspective”, American Journal of Public Health, <https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3477910/>] 

Social media is captivating and lures people in to waste time. With new messages continuously popping up every second, people are drawn into constantly refreshing their feeds to get the latest scoop. A survey conducted showed that “the average internet user is now on social media and messaging services for over 2 hours per day”[footnoteRef:16]. Further research into this topic has revealed that “when alerted to new social media activity, such as a new tweet or Facebook message, users take 20 to 25 minutes on average to return to the original task. In 30% of cases, it took two hours to fully return attention to the original task”[footnoteRef:17]. This is a problem as important tasks get delayed or put off entirely because the internet is so distracting, with the ability to follow one link to the next; checking out a friends latest Instagram photo can lead to scrolling through the rest of your feed an hour later.	Comment by Jeni Williams: this aspect is different to that of communication – it affects behaviour and the ability to concentrate. Announce the shift 	Comment by Jeni Williams: ok [16:  Jason Mander, “Daily Time Spent on Social Networks Rises to 1.72 Hours”, <https://blog.globalwebindex.com/chart-of-the-day/daily-time-spent-on-social-networks/>]  [17:  Urs Gasser and John Palfrey, "Mastering Multitasking," Educational Leadership] 

	Social media is significant in making strong friendships, helping businesses grow and discovering the news in our society today. It has already changed and adapted in the past 20 years to continually develop and explore these new concepts. Where will this take us in the future? Hopefully more will be done to close down the negative aspects of social networking so that the world can focus on connecting together to build a brighter and stable future for generations to come. Nevertheless, social media has already shown that it has plenty of opportunities for advancements to work towards.
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