Chapter 4: - Analysis of Results

Introduction 4.1
The purpose of this chapter is to analyse and critically interpret the data obtained from the survey. Due to time constraints the researcher was unable to utilise PNLD as planned as there was a requirement for slow time liaison with the forum administrators.  The survey was disseminated through email and internal intranet to officers of South Wales Police and received a total of 22 responses. Only the key data that is relevant to the research objective will be presented in this chapter. 

[bookmark: _Hlk147654993]Results to Questionnaire 4.2
Q4. 
The data shows all but two respondents were relatively young in service. Only two respondents had 6-10 years’ experience. 
[image: Forms response chart. Question title: 4. What is your length of service?. Number of responses: 22 responses.]




Q5. 
The purpose of this question was to establish what rank respondents were and to investigate if rank had any impact on knowledge and perception. All but 1 respondent were Police Constables. This data was expected due to the dissemination methods. 
[image: Forms response chart. Question title: 5. Rank. Number of responses: 22 responses.]

Q.6 
Due to the large number of departments within South Wales Police, like the previous question, the researcher aimed to establish if there were differing perceptions across departments. All but 2 respondents were response police officers. This data was expected due to dissemination methods. 
[image: Forms response chart. Question title: 6. What is your role?. Number of responses: 22 responses.]

Q.7 
Majority of respondents received 4-6 months initial training. This data was expected upon sighting the results of question 4 regarding length of service. The data supports findings within the literature review where it is stated initial training typically sits between 20-30 weeks.  
[image: Forms response chart. Question title: 7. Length of initial training to join the force . Number of responses: 22 responses.]
Q8. 
19 out of the 22 respondents answered ‘yes’. Previous findings noted in the literature review chapter suggested that new officers were receiving minimal or no training regarding County Lines. This data offers new and contrasting information. 
[image: Forms response chart. Question title: 8. Did your initial training incorporate lessons on county lines?. Number of responses: 22 responses.]


Q9. 
Only 16.7% percent of respondents received a full day of training. The answers largely support the findings in the literature review where it was noted officers receive minimal training, despite the multiple complexities of County Lines. 

[image: Forms response chart. Question title: 9. If so, how long was the training? 


Please skip this question if you did not receive training and answered no. . Number of responses: 18 responses.]

Q11. 
This question is directly linked to the research question. This question was key to establish Officer perceptions. Most respondents did not feel the training was sufficient. This data supports the findings in the literature review. 
[image: Forms response chart. Question title: 11. Do you feel the training provided, if any was sufficient?. Number of responses: 22 responses.]
Q.12
The data mirrors the findings of question 8. Again offering new and contrasting information. 
[image: Forms response chart. Question title: 12. Did your initial training incorporate a lesson on victims and vulnerability?
. Number of responses: 22 responses.]

Q.13
The data shows that respondents received significantly more training on victims and vulnerability than they did specifically County Lines. This was expected due to the nature of policing, whereby police deal with vulnerable persons daily as noted in the literature review. 
[image: Forms response chart. Question title: 13. If so how long was the training?


Please skip this question if you did not receive training and answered no. 
. Number of responses: 20 responses.]



Q15. 
50% of respondents felt their training was not sufficient, with 9.1% not receiving any training. This data shows a contrast of opinions, however, does offer some support to previous findings noted in the literature review.  
[image: Forms response chart. Question title: 15. Do you feel the training provided, if any was sufficient?. Number of responses: 22 responses.]
Q.16
The data heavily supports finding in the literature review, whereby no respondents have received any refresher training on County Lines within the past 12 months. 
[image: Forms response chart. Question title: 16. Have you received any refresher training on County lines in the past 12 months?. Number of responses: 22 responses.]



Q.17  
There appears to be a relatively equal response to this question. This data was expected following the response to question 13 where it was established more training was provided around this specific topic. 
[image: Forms response chart. Question title: 17. Have you received any refresher training on vulnerability and victims in the past 12 months?. Number of responses: 22 responses.]

Q.18 
The data shows that only 6 out of the 22 respondents have not dealt with any County lines matters in the past 12 months. Therefore, the data obtained is from respondents who have had first hand experience and can be considered reliable. 
[image: A pie chart with different colored bars

Description automatically generated]


Q.19 
The data shows that the largest concerns for officers were around drug supply/dealing, CSE and CCE. It must be noted that CCE is heavily linked to the drug dealing aspect of County Lines as mentioned in previous research. This data was not surprising when taking into consideration the findings of the literature review. 
[image: A graph with purple bars

Description automatically generated]

Q.20 
Only a small proportion of respondents felt they had sufficient training, knowledge, and tools. The data supports findings in the literature review around the lack of Police officer knowledge and confidence due to lack of training. 
[image: A pie chart with a few colored circles

Description automatically generated with medium confidence]
Q.21 
The response to this question equally supports and opposes findings in the literature review. It has been highlighted that officers have difficulty in identifying victims of County Lines.
[image: A pie chart with numbers and a few words

Description automatically generated]
Q.24 
Only 40.9% of respondents felt the safeguarding provided was sufficient. This suggests that Officers are not confident in the current safeguarding processes and response. 
[image: Forms response chart. Question title: 24. Do you feel the safeguarding was sufficient? . Number of responses: 22 responses.]



Q. End: Feedback/concerns 
This question received 3 responses. . A prominent theme within these responses were that any training received has been limited and not sufficient when considering the real magnitude of County Lines. It was also mentioned that Officers feel other specialist departments could better support victims or potential victims through early intervention.  

Conclusion 4.3
The Survey obtained 22 responses from serving officers of South Wales Police force. All but one of the respondents held the rank of Police constable. Every respondent—all but two—was a response police officer. Although the survey was limited to responses only from South Wales Police, the survey provided valuable insight into responses police officers' perceptions of training on County Lines, Victims, and vulnerability. The data obtained was from officers who had first hand experience and is considered reliable and transparent. 
The data suggests that new in-service response police officers of South Wales Police have received minimal training. The perception is that the training is largely insufficient and does not allow officers to feel confident in their knowledge and skills to effectively deal with victims of County Lines and related incidents. The data provides evidence of lack of refresher training; therefore it would be recommended practices in relation to training are reviewed. 
If the time constraints hadn't existed, the researcher would have carried out the original plan to distribute the survey via PNLD to gather feedback from all UK police forces. To obtain additional responses, the survey could have been conducted for a longer amount of time. The literature review chapter points out that there is an absence of substantial research on police officers' opinions of training. A minor knowledge and research gap regarding police officer perceptions in SWP has been addressed by the survey; nevertheless, more study is needed to close the remaining gap with respect to all UK forces.  
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