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JobTitle: Housekeeping Supervisor
· Location: Cardiff, Wales
· Employment Type: Full-time, Permanent
· Salary: £28,000–£32,000 per year (depending on experience) plus company benefits.
Job Summary:
· We’re seeking a reliable and motivated Housekeeping Supervisor to lead our team and maintain the highest standards of cleanliness in guest rooms and public areas. The successful candidate will supervise staff, organise daily schedules, inspect rooms, and ensure excellent customer satisfaction.

Key Responsibilities:

· - Supervise and support the housekeeping team.
· - Allocate daily cleaning tasks to staff.
· - Inspect guest rooms and public areas to ensure high cleanliness standards.
· - Train new employees and provide ongoing guidance.
· - Monitor stock levels and order cleaning supplies as needed.
· - Report maintenance issues to the relevant department.
· - Ensure all health and safety procedures are followed.
· - Deal professionally with guest requests and complaints.
· - Collaborate closely with reception and maintenance teams for efficient operations.

Essential Skills and Qualifications:

· - Previous experience in housekeeping.
· - Experience supervising or leading a team.
· - Excellent communication and organisational skills.
· - Good attention to detail.
· - Ability to work under pressure and meet deadlines.
· - Knowledge of health and safety procedures.
· - Good problem-solving skills.

Desirable Skills:

· - Experience in a hotel environment.
· - Knowledge of hotel management systems.
· Requires NVQ Level 2 in Hospitality or Housekeeping. Key qualities: reliability, punctuality, positivity, leadership, friendliness, flexibility for weekends/holidays, and commitment to customer service. Benefits: £28,000–£32,000 salary, 28 days paid leave (incl. bank holidays), pension, staff discounts, training, career development, employee assistance, free parking, and uniform.




Cover letter 
Denisa Grundzova
Cardiff, Wale
Dear Hiring Manager,
I would like to apply for the Housekeeping Supervisor position. I was excited to see this opportunity because I enjoy working in housekeeping and I have experience leading a team while making sure high standards are maintained.
Over the years, I have worked in housekeeping where I have gained valuable experience in organising daily tasks, supporting team members, checking that rooms are cleaned to a high standard, and helping to solve problems when they arise. I enjoy working in a fast-paced environment and understand how important it is to make guests feel comfortable by providing a clean and welcoming place to stay.
I would describe myself as hardworking, reliable, and organised. I like working with people and believe that treating colleagues with respect and supporting them helps create a positive team. I always try to stay calm under pressure, and I am not afraid to take responsibility or help wherever I am needed.
I believe my earlier experience, strong work ethic, and positive attitude would allow me to make a valuable contribution to your team. I am also keen to continue learning and developing my leadership skills while helping your business keep excellent standards.
Thank you for taking the time to consider my application. I would really appreciate the opportunity to discuss my experience further in an interview. I look forward to hearing from you.
Yours faithfully,
Denisa Grundzova





Denisa Grundzova 
25 Brontë crescent CF35PJ 
 07856 969103 
    Grundzova16@email.cz 
Career Profile 
[bookmark: _Int_XLG5vn9N]À reliable individual capable of working well as part of a team and in using own initiative. Enjoy communicating with people from all ages and backgrounds to develop good working and customer relationships. Willing to undertake any further training necessary to secure employment and will always complete any work task given to the best of my ability. Able to adapt well to changes in the workplace and flexible in considering a variety of employment opportunities where my skills and experiences can be developed further.

EDUCATION
2014-2015
ITEC Training, Cardiff
Childcare Level 1
Health and Social Care Level 1

EMPLOYMENT HISTORY
2016-2017
Showcase Cinema, Nantgarw
Cleaner
Cleaning cinema premises to a high and exacting standard
Carrying out all cleaning duties such as vacuuming, dusting, polishing, and emptying bins
Using cleaning chemicals and equipment in a professional and safe manner
Team working to complete tasks on time and to required standard
[bookmark: _Int_QIu5zu9H]Working within strict health and safety guidelines at all times

2016-2016
Liberty Severn Point, Cardiff
Housekeeper
Preparing shift rotas and assigning daily cleaning duties to room attendants are key responsibilities. I also inspect rooms to ensure standards are met, recording any faults or damage and arranging repairs. Recruiting, training and supervising staff are other important tasks, as is working closely with other department heads and the general manager.

Housekeeping supervisor/Cleaner
2018/2024
Hardworking and organised housekeeping professional with experience maintaining high standards of cleanliness and supervising housekeeping operations. Skilled in leading teams, training staff, inspecting rooms, managing daily schedules, and ensuring excellent customer satisfaction. Able to work under pressure, solve problems efficiently, and maintain health and safety standards at all times.
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