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Health and social care provision for Mrs Thompson
Importance of effective communication in Mrs Thompson's care.
Mrs Thompson an 84-year-old living with mild dementia, memory difficulties and sometimes confused with communication this affects her safety and quality of life this also effects communication of carers with each other.
Mrs Thompson and family involvement helps prevent miscommunication with medication or being dressed inadequately in colder weather periods.
Mrs Thompson's cognitive changes are affected, and all care professionals need to help by using simple, clear sentences, giving time to process information, use positive body language and being patient with Mrs Thomas to understand her. Family members involvement must be open, transparent and respectful, allowing Mrs Thompson to be involved as much as possible. These practises are in line with Equality Act 2010, and their principles are the elimination of discrimination advance equality of opportunities and keeping good relations with one another. Mrs Thompson is a protected under the protected characteristics of age and disability, this shows communication must be accessible, visual prompts, written medication reminders, or speaking slowly are important to ensure she is not excluded from decisions about her care. We can apply the Shannon and weavers 1948 communication model is a process one the sender encoding channel decoding receiver and feedback, with noise as barriers that disrupt the message. In Mrs Thompson's case, noise speech marks could be several factors environmental cognitive changes lack of time, professionals can adjust how they encode messages, for example using simple instructions and visual aids and ask for feedback, for example you can ask Mrs Thompson to repeat what she understands, confirming what she heard was correct. This reduces misunderstanding and lowers risks of missed medication, and communication is consistent, inclusive and safe.
. Importance of good administrative skills and record keeping
It is vital to have strong administrative skills accurate, timely, and organise record keeping these are legal and professional requirements to ensure safe continue T of care for Mrs Thompson admin support accountability and helps to ensure care plans are being followed and shows clear audit of what happened, why and what further steps have been taken in Mrs Thompson’s case missed medication and not suitably dressed were recorded, this documentation showed that missed medication This documentation showed that in medication review and counsel review showing how potential administration uses observations into action and reduces the recovery risks.
Record keeping has four key purposes, it supports continuity of care between different staff shifts, evidence of compliance with standards, help with patterns and risks, this protects both the service user and the professional in case of concerns or complaints. Records must be factual, accurate, legible, dated, timed and signed. Opinions should be clearer from facts and know entries should be omitted or changed at all for Mrs Thompson, detailed notes about her medication patterns, mood, memory lapses, and daily living observations help professionals understand her changing abilities and give support accordingly. Records are governed by the Data Protection Act 2018; this incorporates the UK GDPR. The core principles that are required include health and care records, are processed properly, fairly and are transparent, kept accurate and up to date, stored securely, used for the purpose it was collected, and kept no longer than necessary. Mrs Thompson has the right to access her records and to be informed how it's being used, it's essential that professionals ensure confidentiality is maintained, you can share information only when there's legal basis or when it's in her vital interests for example, showing relevant details with the GP or community nurse to protect Mrs Thom health this aligns with health and social care policies include the Care Act 2014, which requires that care records support person centred outcomes and CQC fundamental standards, which mandate safe, effective and well documented care. Good communication ensures that the incident regarding missed medication is not just logged but leads to a clear updated care plan such as prompted medication visits or visual reminder charts using information into improved safety and support for Mrs Thompson.
Importance of collaborative working in multi-agency care Mrs Thompson's needs are complex, she requires clinical oversight, medication management, daily practical support, and safeguarding oversight. This cannot be given by single professional alone collaborative multi agency working is essential to ensure consistency safe care and prevent gaps that put Mrs Thompson at risk.
Involvement of the GP, community nurse, domiciliary care carers, and the local council allows professionals to use expertise, the GP review and prescribes medications, the nurse monitors recovery and health changes, carers deliver daily support and observe well-being and the council ensures safe housing and safeguarding oversight.
Effective collaboration relies on shared goals and person centred focus, ensuring all professionals agree that Mrs Thompson's needs preferences and safety are the priority, clear communication channels, such as regular case conferences, shared care plans, and agreed ways of contacting each other, clear roles and responsibilities, avoiding confusion about what who does what, for example confirming who is responsible for prompting medication and who updates the GP if doses are missed, and trust and mutual respect, recognising and valuing the expertise of each role.
However, challenges always happen, differing working hours, communication delays, inconsistent information sharing varying record systems or differing professional priorities. Mrs Thomas could face these barriers such as missed medication, inadequate clothing happening consistently. The strategies we can use to overcome these challenges are using agreed shared communication tools, setting clear times for handover updates, having a single named lead professional to coordinate care, ensure confidentiality and information sharing complies with legislation, and conducting regular reviews to identify and fix gaps in the service. Professionals’ collaboration reflects effectively Wayne and Mrs Thompson receives joint up care, a medication review is arranged quickly, support prompts are adjusted, and safeguarding concerns adjusted promptly collaboration does not only improve safety it supports Mrs Thompson to remain living independently in sheltered housing with her dignity and autonomy protected. 
In conclusion effective communication a Mrs Thompson’s case is very important for example I've discussed shared care plans and agreed ways to contact each other is a great tool to ensure clarifications of roles and responsibilities we should take Mrs Thompson’s preferred methods of communication and help accordingly.
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