


University of Wales Trinity Saint David





Student Name:  Racquel Lewis

Student ID:  1914918

Module Code: BMSW4003

Module Title: Digital Skills and Research Methods

Lecturer’s Name: Koushik Modak

TABLE OF CONTENTS


1. Introduction………………………………………………………….3
 
1.1 Rationale…………………..……………………………………….3
 
1.2 Research Objectives…………………..………………………….4

2 Literature Reviews…………………......…………………………4-5

2.1 Recommendations………………………………………………..6

2.2 Literature Review………………………………………………..6-7

2.3 Recommendations………………………………………………..7

3 Methodology…………………………………………………………7

4 Population…………………………………………………………..7-8

5 Sample and Sample Size…………………………………………..8

6 Data Collection………………………………………………………8

7 Primary Data…………………………………………………………8

8 Secondary Data……………………………………………………..8

9 Ethics in Data Collection……………………………………………8

10 Findings and Analysis……………………………………………..8

11 Summary of Findings………………………………………………8

12 Recommendation…………………………………………………..8

13 Conclusion…………………………………………………………..9


14 Result charts on the questionnaire of the impact of VLE on the
     students at University of Wales Trinity Saint David…………10-14 

15 References………………………………….……………………..15

16 Appendix 1…………………………………………………………16

17 Appendix 2………………………….……………………………..17




DIGITAL SKILLS AND RESEARCH METHODS 

INTRODUCTION 

A virtual learning environment (VLE) is a web-based platform which is used for the digital aspects of courses of study, which is normally carried out within educational institutions. They present resources, activities and interactions within a course structure and provide for the different stages of assessment.  The VLE is usually report on participation; and have some level of integration with other institutional systems, (Wikipedia, 2020).

VLE users are assigned either a teacher ID or a student ID. The teacher normally sees what a students sees, and the teacher has additional user rights to create or modify curriculum content and track student performance, (Rose, 2020).

In the age of technology, there is constant need for different ways of delivering our learning experience. No longer are we confined to the classrooms only for learning.  With modern technology, our classrooms can be in one part of the world and the class lecturer can be in another part of the world.  VLEs extend communication out of the classroom and into the digital world. Users can exchange instant feedback via discussion threads, forums, polls and surveys – ensuring learners get the support they need, when they need it (OneFile Ltd., 2005 - 2020).

As a society, we are more use to things being done speedily.  Everything is about convenience.  Because of this convenience, the manner with which learning is developed also had to adopt.  There is increase productivity and no longer the need for face-to-face classroom environment (OneFile Ltd., 2005-2020).

Rationale 
At the University of Wales Trinity Saint David campus in London, numerous benefits have being identified in using the virtual learning environment which is based on the Moodle system.  Students have expressed their satisfaction in their use of the Moodle system and this is encouraging.  Students have also stated that the use of this system gives them the opportunity to access previous lectures that they may have missed due to their absence from school.  In addition, by having the opportunity to access their lectures at a later date, student will be able to more carefully analyse any lectures that they did not understand whilst attending class. 

When compared to manually entering grades in the past, with the VLE, assignments grades can entered more quickly.

With the use of sophisticated reporting tools, this makes is much easier for lecturers to monitor trends across a cohort of students.  This allows the lecturers to deal with any potential problems prior to their development.
 
Not only is the VLE beneficial to students, but parents can have access to look at their child/children’s graded assignment.  In having this access, parents are able to obtain information more frequently on the progress of the child/children’s work at school, Titus Learning

Research Objective 
This research has been carried out in order to ascertain information on the use of the virtual leaning environment and whether or not there is a place for this when delivering lectures in this modern era.  One of the reasons for the conducting of this research is to come to a conclusion as to whether there can be a more efficient way of delivering the high expectation of the educational system.  In addition, whether this type of learning will have any adverse effect on a student’s learning.

Literature Review
In a study conducted by University of Minho, Portugal, (Alves, et al, 2017).  During this study, it was highlighted that the virtual learning environment (VLE) which is associated with formal learning and the relationship between, teachers, students and school.   With the constant evolution of technology especially digital, the VLE is considered to be dynamic in concept.  This is primarily because of the importance place on it due to the learning process for both teachers and students. 

As with any new technology, people expectations are very high.  They want to experience a more simplified user experience and faster delivery of information.  With the VLE, this is highly expected.  According to the website, (scand.com, 2020), the use of the VLE has allowed the educational system to become more flexible.  This is most useful during term times.  Students are able to have a more stable access to their learning materials.  In addition, students are able to schedule their learning around other commitments and activities.  

Because learning is accessed online, students do not necessarily have to be physically in class.  This gives an advantage to those students who are disabled and requires the use of a wheelchair to get around.  Students can be in the comforts of their own homes which makes learning more enjoyable as they are in a more comfortable environment.  Students who live in different countries are also able to attend the class of their choice without the need to leave their family thousands of miles away.

According to the contributing writers who are Paulo Alves, Luísa Miranda and Carlos Morais, the VLE is able to provide set tools which are aimed at supporting the production and the “distribution of contents, communication, and the assessment of the teaching and learning process”.  It was also highlighted that the VLE contains several dimensions of which the highly relevant being associated with “virtual space, time, resources and strategies”.

From the perspective of teaching especially within the educational system, this assist in the originating of innovative experiences.  Because this method of teaching is in some way a duplicate of the traditional method of delivering teaching content, there can be online messages as well as notices for students and discussion forums.  This is especially helpful to those students who are struggling in their lessons.  Another benefit for the virtual learning environment (VLE) is that teachers are able to plan lessons, complete all administrative work, track their students performance.  In addition, they are able to offer assistance to those students that need it.  If there are changes to the school’s curriculum, this can be easily updated should the need arise. 

Another benefit that was highlighted relates to the more mature students who have been out of education for a number of years and have started a family.  They are able to work around their existing family arrangements and demands.  They are able to focus more on their lectures at a time that is most convenient to them.  There is a level of flexibility because students are not pressured into keeping up with other members in their classroom who may grasp the particular subject matter more quickly.

Although challenges have been identified during the research conducted by Paulo Alves, Luísa Miranda and Carlos Morais, it was difficult to obtain the result as it was determined to be inconclusive.  This is because this study was centred around the main generalised strategies that are used in higher education especially with the use of ICT by teachers, researchers, students and institutions.  The results that were obtained indicated that students who study online have a different approach with regards to learning which has a direct effect on how they use the VLE.

Within the same research paper, it was identified that is would be impossible to draw to a conclusions “on students’ involvement based solely on the number of times a student clicks whenever they access the VLE”.

Recommendations
Of the over 6,000 students who participated in this research study, it was determined that the higher the number the course offered for which students with access to the VLE, the higher the pass rate.  It was also identified that when a student can access the VLE on a frequent basis, this will assist both teachers and educational institutions in identifying and developing procedures in order to limit the number of academic failure and/or dropout.

Another study that was analysed was undertaken by Mario Barajas of Universitat de Barcelona, October 2002, across nine tertiary institutions in six European countries, highlighted numerous keys facts about the VLE (Barajas, 2002).

Mr. Barajas stated that this type of learning paves a path for a new and modern way of learning.  In doing so, education is now brought into the home of the student.  This has broken the usual way of how the structure of educational institutions deliver their lessons.  He also highlighted that not only has the “virtual campuses” been implemented in distance learning courses, but also in other educational institutions that normally have face to face contact with students.

Due to this new way of learning, a completely new way has been form as a result of online education programs.  Because of this new way of delivering lessons, educational institutions will have to adapt their course management and method of teaching in order to meet these new needs.

Literature Review
A comparison was made between routine universities and open universities.  It has been accepted that they both are on different ends of the spectrum because they are aiming at different segments of the market.  It was determined that the routine universities will continually have a high student enrolment especially regarding undergraduate degrees for adults.  If these routine universities fail to adapt to these new ways of learning their future viability as higher education providers will have to be re-examined.

Due to the increased use of the “virtual campuses”, routine universities are now embracing two ways of delivering their lessons, that is: in person as well as distance learning.  No more are they delivering their lessons one way.  In this new two way system of delivering lessons, formal programmes can be taught to students in the usual way, whereas special programmes in relation to adult learning and community education can be offered by way of distance learning.  This is because this type of learning is off-campus.

This way of delivery for lessons can be met with opposition because there are some who strictly are against changes.  In addition, because the technology needed to deliver this new way of learning can be expensive, some may shy away from implementing this type of technology in their university.  There are lecturers who are completely opposed to change, hence there may be an up hill battle in adopting this new technology within the universities studied.

Recommendations
It has been recommended that the various European bodies, this is, the European Commission, European Parliament and the Council of Europe, adopt and implement “concrete measures in the field of cross-cultural approaches in their educational and training system”.

Methodology
Research methodology can be defined as conducting research by systematically design of studies.  This ensures that valid and reliable results addressed the main aims of the research and its objectives.When collecting the data, the researcher normally uses two different types of data collection, which can be broken down into primary and secondary.
 
What is primary data?  This is done when the researcher is responsible for carrying out their own research, whereas secondary data collection is obtained by extracting the information from research undertaken by someone else. 

Two of the main objectives in methodology are qualitative and quantitative (Jansen (MBA) et al, 2020). Qualitative research focuses with the collection and analysing of words, whether written or spoken as well as the collection of textual data.  Quantitative research primarily focuses on measuring and collecting with the use of numerical data.  This study focused primarily on quantitative research with email being used as the data collection tool. 

During this research, a total number of 18 students were surveyed.  All 18 students currently attend the University of Wales Trinity Saint David.  All 18 students have in the past used the University’s virtual learning environment (VLE).  Of the 18 students surveyed, 10 are undertaking other courses at the University while 8 are in my class.

Population
Population can be defined as all the inhabitants of a particular area.  Approximately 2,500 students are enrolled at our University of Wales Trinity Saint David London campus.



Sample and Sample Size 
The sample size is a part of a particular area used do conduct a survey or experiment.  The data that was collected in class showed a sample size of 360 students and the sample works out to be 5%.


Data Collection
This is a process of collating information which is appropriate to the source in order to determine what the answer is in relation to the research problem 

Data can be defined as the characteristics or information which is numerical and is primarily collected through observation.  Data can also be defined as values in relation to qualitative or quantitative variables which is about one or more persons, (Wikipedia, 2020). This is a process of collating information which is appropriate to the source in order to determine what the answer is in relation to the research problem.  The data that was used in conducting this research is primary data and not secondary data.

Primary Data
What is primary data?  This is done when the researcher is responsible for carrying out their own research.   

Secondary Data
Secondary data collection is obtained by extracting the information from research undertaken by someone else. 

Ethics in Data Collection
In conducting the research, all the primary data collection findings was undertaken by me personally.  In no way did I copy anyone’s finding and present this as my personal work. I have spend in excess of 5 hours in conducting this research. 

Findings and Analysis 
The information and feedback that I got from the students using primary data is what was used in order to plot the various charts below.  In order to collate the information, questionnaires were sent out to the participants of the survey.  The information received was then analysed and used in both pie chart and bar graph.


Summary of Findings
Based on the results of the findings from the questionnaire, 70% said the virtual learning environment (VLE) had a positive impact on them, while 20% preferred in class lectures and 10% did not have any preference.

Recommendations
Everyone is not positive about the virtual learning environment (VLE), therefore, a new research needs to be conducted in the future in order to improve on the virtual learning so that it can have a more positive impact on students.


Conclusion
All together, the entire round up of students that was examined and recorded, 70% satisfactory among students with using the virtual learning environment (VLE).  Students personally found the virtual learning environment (VLE) adaptable to their lifestyle.  They can be learning anywhere, anytime as it only takes a laptop and internet connection.  During this process, students are more relaxed due to the support that is given by lecturers.  The lecturers are available and supportive towards the student’s progress and is there to explain any chosen lesson in order to bring more understanding.  

Approximately most of the students prefer virtual learning environment (VLE).  20% of the students chose the in class environment and lectures.  In comparison with the virtual learning environment (VLE) and in class lectures, 10% of students chose non of these alternatives.  They only wanted to have the lesson being thought on time by a lecturer that can provide them with information that support their lessons.


Result findings on the questionnaire of the impact of VLE on the students at University of Wales Trinity Saint David
	Have you ever used virtual learning, The Moodle?

	Yes
	No

	17
	1






















	Students using the virtual learning is it effective to your learning?

	Yes
	No

	16
	2


















	Has the number of students decrease this year 2020, due to using virtual learning (VLE)

	Yes
	No

	14
	4
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APPENDIX 1

 In-Class exercise: Questionnaire Design 

Student Name: Racquel Lewis ID Number 1914918 

Module Name: Digital Skills and Research Methods Term 2 Group: 13 

Aims: This exercise is aimed to help you in questionnaire design for your assignment. Please write down your questions that you are going to use in your primary data collection. Try to have different types of questions such as yes or no question, multiple choice question, Likert scale question and open-end question. 

Further questions, please list your questions below. 

1. Have you ever used virtual learning the Moodle? 

O Yes 
O No 
2. Students using the virtual learning, is it Effective to your Learning? 

O Yes 
O No 
3. Has the number of students decrease this year 2020 due to using Virtual learning?. 

O yes 
O No 
4. How Satisfied are the Students at the University OF Wales Trinity St David using the Moodle. 
A) Very Satisfied B) Satisfied C) Neither Satisfied nor Dissatisfied D) Dissatisfied 


5. Do you think using the Moodle helps the Students to understand the assignments better ?. 
A) strongly agree B) agree C) Neither agree nor disagree) D) Strongly disagree 

6. On a scale of 1-5 how would you rate Studying on the Moodle? ( 5 is Excellent) 

A)1 B)2 C)3 D)4 E)5 
7. How can the Moodle be improved for better future Learning? 

8.Would you recommend using online Virtual Learning to anyone? If yes or No please state why? 
 








APPENDIX 2

Below is the detail of an in class exercise that was carried out in the form of a questionnaire.

	Racquel Lewis:        ID:  1914918
RESULTS ON THE QUESTIONNAIRE ABOUT THE IMPACT OF VIRTUAL LEARNING ENVIRONMENT ON THE STUDENTS OF UWTSD LONDON

	1.  Have you ever used virtual learning, The Moodle?

	Number of students and friends answering:  18
	Yes:  17
	No:  1

	

	2.  Students using the virtual learning, is it effective to your learning?

	Number of students and friends answering:  18
	Yes:   16
	No:   2
	

	3.  Has the number of students decrease this year 2020, due to using virtual learning (VLE)

	Number of students and friends answering:  18
	Yes:   14
	No:   4
	

	4.  How satisfied are the students at the University of Wales Trinity St David using the Moodle? 

	Number of students and friends answering:  18
	A) Satisfied :  14
	B). Neither satisfied nor dissatisfied: 2
	C) Dissatisfied: 2


	5.  Do you think using the Moodle helps the students to understand the assignment better?

	Number of students and friends answering:  18
	A) Satisfied  :   14
	B) Neither satisfied nor dissatisfied: 2
	C) Dissatisfied: 2


	6.  On a scale of 1-5 how would you rate studying on the Moodle? 
Open Ended Question (5 - excellent)

	Number of students and friends answering:  18
	A) Agree : 15
	B) Neither agree or disagree :   3
	C) Disagree. :  0

	7.  How can the Moodle be improved for future learning?
Open Ended Question:  Most students stated it was perfect as it is.

	Number of students and friends answering:  18
	A) Perfect as it is :  8
	B) Can be made easier :  4
	C)  No comment :  6

	8. Would you recommend using online virtual learning to anyone?  If yes or no, please state why:
Open Ended Question: most students stated yes it is flexible to use

	Number of students and friends answering:  18
	A) Yes flexible: 16
	B) No, prefer in class study : 2
	



Students using the virtual leaning, is it effective to your learning?



Yes	No	16	2	Has the number of students decreased this year, 2020 due to using virtual learning (VLE)



Yes	No	14	4	How satisfied are the students at the University of Wales Trinity Saint David using the Moodle? 
Satisfied	
14	Neither satisfied nor dissatisfied	
2	Dissatisfied	
2	
Number of Students and Friends Answering


Do you think using the Moodle helps the students to understand the assignment better?
Satisfied	
14	Neither satisfied nor dissatisfied	
2	Dissatisfied	
2	
Number of Students and Friends Answering


 On a scale of 1-5 how would you rate studying on the Moodle? 
Open Ended Question (5 - excellent)
Agree	
15	Neither agree or disagree	
3	Disagree	
0	
Number of Students and Friends Answering


Would you recommend using online virtual learning to anyone?  If yes or no, please state why:
Open Ended Question: most students stated yes it is flexible to use
Yes, flexible	
16	No, prefer in class study	
2	
Number of Students and Friends Answering


How can the Moodle be improved for future learning?
Open Ended Question:  Most students stated it was perfect as it is.
Perfect as it is	
8	Can be made easier	
4	No Comment	
6	
Number of Students  answering


Have you ever used virtual learning, The Moodle?



Yes	No	17	1			Page 1 of 2
