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[bookmark: _Toc224637201]Task 2: Personal Statement
I am seeking a position in the health and social care sector as I love assisting individuals and aiding those who might require assistance in their day-to-day life. I am a caring, tolerant, and industrious individual who would always attempt to treat others with respect and understanding. I think these are extremely significant in cases of working with those, who might require care, assistance, or guidance.
I attended Saltley School where I got interested in health and social care. When I was studying, I got to know that people need to be taken care of, various needs should be respected, and people should be assisted in a safe and responsible manner. It is through my education that I realised that individuals in health and social care are required to be patient, respectful and supportive.
I have also worked in a pharmacy setting. In this position, I could see the way healthcare professionals deal with the community and make them realise their medicine and health requirements. This experience allowed me to realise the value of effective communication and how supportive people should be once they have questions or concerns regarding their health. Another lesson I got working in this environment is the importance of being polite and professional to everyone.
I am also a driving instructor besides this. The job has enabled me to acquire various useful skills that are essential in health and social care. As a driving teacher, I am in close contact with human beings and help them in the process of mastering a new skill. Some of the learners are very nervous every time they start learning how to drive; hence I should be calm, patient and encouraging. This experience has assisted me to gain better communication skills and the ability of assisting those who might be anxious or feel unsure.
I am always ready to assist people and this stands out as one of my greatest strengths. I like helping and enabling others to feel at ease and assured. I also make a responsible and reliable individual who is serious about his work. In my opinion, kindness, respect, and hard workers are very valuable traits in the field of work in health and social care.
I have the ability to work both in a team and individually. I realise that health and social care practitioners should collaborate in order to offer the best care to individuals (Rämgård, Blomqvist and Petersson, 2015). I also listen well and I put myself in the position of others by trying to know their needs first before giving assistance.
I would like to be in the field of health and social care where I can contribute to people positively under the influence of my caring nature and my experience. I am also interested in further cultivating my abilities and acquiring more experience in this sphere in order to be able to keep assisting those people who need care and support.
In my opinion, my education, the job I did in the pharmacy area, and my job as a driving instructor have enabled me to acquire valuable skills that include communication, patience, responsibility, and comprehension. Such are the skills that would enable me to work positively within an organisation that offers health and social care services.
[bookmark: _Toc224637202]
Task 3 : SWOT analysis and Personal Development Plan (PDP)
[bookmark: _Toc224637203]a) Personal SWOT Analysis
	Strengths
	Weaknesses

	Strong sense of kindness and care, helping patients feel safe and supported in difficult situations
	Limited direct hands-on experience in a professional health and social care setting

	Good communication skills developed through experience dealing with different individuals, including nervous or uncertain people
	Lack of confidence when starting new tasks or working in unfamiliar environments



	Opportunities
	Threats

	Access to healthcare training programmes and qualifications to improve knowledge, skills, and career progression
	High competition for healthcare roles requiring continuous skill development and experience

	Opportunity to gain practical experience in care homes, hospitals, and community services to improve confidence and competence
	Emotional and physical demands of the role, including stress when dealing with vulnerable individuals



[bookmark: _Toc224637204]b) Personal Development Plan (PDP)
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Gain employment as a Health Care Assistant
	Apply for relevant roles, prepare a professional CV, practice interview skills, register on job portals, and tailor applications to job descriptions
	NHS Jobs, Indeed, CV templates, career advisors, interview preparation resources
	Within 6 months
	Review after 3 months

	Increase healthcare knowledge
	Study healthcare guidelines, complete CPD courses, read books and articles related to patient care, safety, and ethics
	NHS learning resources, online platforms (e.g. CPD courses), textbooks, professional guidelines
	Within 12–18 months
	Review every 6 months

	Develop patient care skills
	Attend certified training in first aid, manual handling, infection control, and Basic Life Support (BLS), and observe experienced staff during placements
	Training providers, workplace learning, online certification courses
	Within 12 months
	Review every 6 months

	Improve communication and teamwork skills
	Work closely with healthcare professionals, participate in workshops, practice active listening, and engage in team-based care activities
	Mentors, supervisors, workshops, workplace training sessions
	Ongoing
	Review every 6 months

	Build confidence in clinical settings
	Take part in practical experiences, gradually handle responsibilities, seek feedback from supervisors, and reflect on performance
	Supervisors, mentors, reflective practice tools, workplace support
	Within 12 months
	Review every 6 months

	Prepare for future healthcare career progression
	Research further education pathways (e.g. nursing), consult career advisors, and plan long-term professional development goals
	Universities, career services, online guidance resources
	Within 24 months
	Review annually



[bookmark: _Toc224637205]Task 4: Reflection Gibbs Reflective Cycle
The Reflective Cycle (1988) by Gibbs offers a methodical approach to experience learning revisiting the activities and identifying the ways to improve them. It has found extensive application in health and social care to aid professional development.
Description:
In the assessment of the LCHS4009 Component 1, I gave a presentation on the skills in health and social care in the profession. The objective was to prove the familiarity with such important skills as communication, professional conduct, and respect to people as individuals and their dignity. I made up my slides before so as to arrange my thoughts properly and I read them before my lecturer and classmates. Subsequently, verbal feedback was provided to me that identified strong areas and aspects that needed to be improved.
Feelings:
At the time of the presentation, I was anxious and feared forgetting. Nevertheless, the preparation and practice contributed to making me more confident. I felt more comfortable as I went on with my presentation. Towards the conclusion, I was relieved and pleased with my performance.
Evaluation:
The presentation was a success in most parts. The slides were properly structured and this assisted in presentation of information in a clear manner. Nevertheless, I was too nervous, and I could sometimes talk too quickly, which could have influenced comprehension. It was mentioned that I need to take it easier and elaborate on points.
Analysis:
This experience has demonstrated the significance of effective communication in health and social care. Speaking at an inappropriate speed can be misunderstood and this can affect the management of a patient. It also demonstrated that confidence and delivery can be enhanced by more practice. Feedback was very important in determining areas where improvement was necessary.
Conclusion and Action Plan:
The experience, in general, helped me develop my presentation skills, but I realized that I should focus on better pace and confidence. I will train more and talk more distinctly and interact more with the listeners in future. I will also request feedback to keep on improving my communication skills to achieve academic and professional success.
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EDUCATION

University of Wales Trinity Saint David
Secondary Education & Relevant Studies
Core Modules: Health and Social Care
Systems, Pharmacy-related Healthcare
Knowledge, and Community Health
Management.

Focus: Understanding the legal
frameworks of care and the biological
basis of common medications.

ACHIEVEMENTS &
CERTIFICATIONS

Clinical Excellence: Commended for
maintaining 100% accuracy in
medication-related support and patient
documentation.

Community Impact: Successfully
supported hundreds of individuals in the
Birmingham area through health
education and instructional roles.
Reliability Award: Recognized for a
consistent record of punctuality and
willingness to cover emergency shifts at
short notice.

REFERENCES

Rameen
Contact: +44 7470 795490

PROFESSIONAL DEVELOPMENT

« Interpersonal Excellence: Advanced training in
communication styles, allowing for effective
interaction with patients from diverse linguistic
and cultural backgrounds.

Conflict Resolution & Crisis Management:
Developed a toolkit of techniques for managing
aggression and high-stress scenarios safely
and ethically.

Person-Centred Care Training: Focused on
placing the patient at the heart of all decision-
making to promote independence and self-
worth.

Infection Control & Hygiene: Knowledge of
standard precautions to prevent the spread of
healthcare-associated infections (HCAIs).

ADDITIONAL INFORMATION

Right to Work: Confirmed Full Right to
Work in the United Kingdom.

DBS Status: Fully prepared to undergo
an Enhanced DBS check for both Child
and Adult workforces.

Driving Credentials: Full UK Driving
Licence holder with a clean record;
confident in operating various vehicle
types.

Availability: Flexible to work a 24/7 rota,
including bank holidays, night shifts,
and "on-call" requirements.
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