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	Name of Referee: Ruth Groff


	Faculty/Centre/Department/School: Yr Athrofa – Social Justice and Inclusion


	Position: Counselling Lecturer


	Role: PD BA Counselling/Psychology & BSc Psychology and Counselling


	Length of Service at UWTSD: 9 years 10 months


	Recognised by the HEA?        YES  

	Category of Recognition:
FHEA




Please note that when completing this reference form you should be familiar with the UK Professional Standards Framework (UKPSF). (Please see the Guidance Note)

Reference for Jane Masters

	
Please insert your reference here:


Jane Master

Jane is an essential and expertly qualified member of the Student Services Team, demonstrating respect for students and staff alike within her role as a Specialist Support Lecturer.   Jane works holistically with her students, encouraging and supporting them to find alternatives and supportive assistance that best suits their needs, whilst at the same time providing them with the latest examples and assistive technology (AT) support packages that reflects the currency within her field.  

Her expertise and understanding students who struggle with Specific Learning Difficulties SpLD such as dyslexia and dyspraxia are invaluable, along with an array of issues where students are in need of support. As noted within her application, Jane understands the various challenges and complexities of SpLD within the adult learner in Higher Education today. Her background allows her to help the learner in the processing of substantial and complex information as demonstrated throughout her application.  

Jane models a lovely calm reflective style within her work that enables the student to process the information.  She encourages the student to learn from their mistakes to develop strategies to improve.  She demonstrates a co-constructive process that allows the learner to grow in confidence, building autonomy and becoming a more independent learner, and identifying transferable skills for future employment.  “Working from a position of ability rather than disability”.  Her interactive relationship with the learner and the various subjects she is working with allows for creativity and imagination.  Just give Jane a whiteboard and let the magic unfold.  

It is clear within her application she meets the standards guided by UK Professional Standards Framework UKPSF and continues to develop further skills with continuing professional development (CPD) highlighted within the application.  Many of her current and on-going CPD opportunities will continue to enhance her work with students, colleagues and perhaps provide further knowledge for the wider university in understanding the complexities and needs of HE student today.  

Finally Jane’s care, compassion, and passion for her work is commendable and I am confident that Jane has demonstrated that she has achieved the criteria for a Fellow of the HEA and recommend her for a Fellowship.  

Kind regards,
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Ruth Groff MPS MA HEA Registered Accredited BACP



























THE UK PROFESSIONAL STANDARDS FRAMEWORK (HEA)

Dimensions of the Framework

Areas of Activity

A1	Design and plan learning activities and/or programmes of study

A2	Teach and/or support learning

A3	Assess and give feedback to learners

A4	Develop effective learning environments and approaches to student support and guidance

A5	Engage in continuing professional development in subjects/disciplines and their pedagogy, incorporating research, scholarship and the evaluation of professional practices
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Professional Values

V1	Respect individual learners and diverse learning communities

V2	Promote participation in higher education and equality of opportunity for learners

V3	Use evidence-informed approaches and the outcomes from research, scholarship and continuing professional development

V4	Acknowledge the wider context in which higher education operates recognising the implications for professional practice

Core Knowledge

K1	The subject material

K2	Appropriate methods for teaching and learning in the subject area and at the level of the programme

K3	How students learn, both generally and within their subject/discipline area(s)

K4	The use and value of appropriate learning technologies

K5	Methods for evaluating the effectiveness of teaching

K6	The implications of quality assurance and quality enhancement for academic and professional practice with a particular focus on teaching
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