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INTRODUCTION 
The field of data analysis includes data gathering, processing, and visual display, is referred to as business intelligence. Put simply, it is merely a tool that makes it possible to assess why certain things are happening and what might happen in the future (Darwiesh et al., 2022). Improving corporate decision-making inside the company is the primary goal of business intelligence. It gets a lot simpler to interpret the facts and take right action. It uses a variety of techniques and instruments to gather and process data in the intended way. Charts and other graphical representations are used to create data visualisations. BI is distinct from business analytics in that the former uses data to gain insight, while the latter uses the data it has studied to create future business plans. Business intelligence (BI) tools are crucial to businesses because they enable them to gather and store data in a way that makes it possible to use it to see trends. Using BI technologies also helps businesses work more efficiently, which promotes informed decision-making throughout the strategy creation phases. They also offer a precise measurement of the benchmarking and performance procedures. By using the action insights, it improves business consistency in tracking their ultimate goals. Using tools and pertinent data more effectively gives gathered data more insightful information. The BI trends, tool usage, and application are evaluated and shown with examples in the business report that follows. Five BI developments that support business decision-making are also justified.
TASK
Why BI Trends Tools and Applications are future of business.
Business intelligence plays a more expansive and revolutionary function in the data-driven world. The global context is becoming more complicated. According to De Jong et al. (2021), corporate firms, governments, and private organisations use BI tools as a guide. Below is an evaluation of some of its practical uses:
• Information as money: Increased data accessibility enables business intelligence (BI) users to use data to uncover hidden business trends and insights and to make well-informed decisions. They allow obtaining useful knowledge from raw data sets. 
 • Better corporate decision-making: Real time analysis and monitoring of current data is the foundation that makes it possible to get extremely correct business predictions to support anyone’s decision making for the future. 
 • Improve company decisions: business Intelligence (BI) often presents useful information extracted from the status of data availability. It explains the way to develop strategies by historical approach on the gross while providing step by step methods to develop victorious and effective movements. 
 • Recognising customer preferences: BI can be applied in consumer associations to understand customers’ experiences and needs to satisfy their needs as individuals. It also offers the business a shot at re-strategizing and refining the way it engages customers. 
 • Future analysis:  BI system tool, predictive analysis has the capability to revolutionize industries to the core. For instance, one of the trends could be the change in stock positions or fluctuation in company’s market dangers could be predicted through BI. BI tool examples from a range of industries:
• Application of BI tools in the retail industry: According to Kumar et al. (2023), retail organisations use these tools to forecast changes in consumer demand over a specified period. Business Intelligence (BI) eases the expansion of inventory and the effective and efficient understanding of consumer behaviour. 
• Application of BI tools in the banking industry: By using financial indicators, BI solutions help financial organisations evaluate their financial performance. It affects the company's learning management.
• BI applications in the automotive mobile sector: BI tools are also used by automakers and dealers to oversee their supply chains, inventory, and vehicle testing, as well as to enhance customer experience.
• Application in businesses in the hospitality sector: Spreadsheet software used by hospitality companies could be used to gather the dataset. After that, it is used with BI software to perform precise analysis and comparison. They make use of it to analyse sales.
Benefits of BI tool use include:
 • Accurate reporting may be produced with the use of BI tools and software. To help them decide more quickly, they can produce more correct, tailored reports.
• They can also watch business operations using critical insight by using BI technologies. Sales, productivity, and staff performance metrics provide analysts with relevant data (Chen and Lin, 2021).
• By employing data analytics to predict future risk and possibilities beforehand, it helps businesses to gain a competitive edge. It also improves the quality of the company's decision-making, giving it a stronger competitive edge. 
Consequences adverse to employing BI tools:
The use of BI tools drives up business expenses. Because BI technologies are more expensive, the organisation will need to make more investments.
When BI technologies are unable to give definitive answers, data interpretation can become unsettling at times.
A corporation may face serious risks from data breaches and other security issues if its corporate data is not properly governed.
It can result in erratic results. Making poor decisions can result from having conflicting interpretations.
How the five BI trends can help in making decisions that have repercussions in a prompt and efficient manner.
Businesses are using BI technologies to gain more insights from their current data. The following five BI trends help with prompt decision making:
• Natural language processing: This advances machines' ability to understand and react to human language in a deliberate way by combining computational linguistics and artificial intelligence. One benefit of adopting it is that it makes user engagement simple and may be done in plain English (Chowdhary & Chowdhary, 2020). To obtain the intended results on data, data analysts must communicate like humans. One of its drawbacks might be that the NLP algorithm's output could become difficult to understand.
• BI systems hosted on the cloud: These solutions let the company store its data in a scalable manner and allow for easy adjustments, but they come with a price tag. Positive effects include an improvement in ability to manage big data sets and provide real-time, wherever access to them. Negative effects include frequent outages and network disruptions can result from technical issues.
• Predictive analysis is currently employed as Benefits of BI tool use include the ability to forecast future circumstances based on historical data from the past. They help marketers find the information that is most prevalent in the data and is used in an efficient manner. The analysis is predicated on the quality of the data. One benefit of this trend is that it allows the company to better understand what customers predict from them. On the downside, it causes more problems with data reliability and accuracy.
• Advanced Data Visualisation: This section covers graphical representation and charts. It is possible to compare multidimensional data in a single display, improving data comprehension. Positively, it helps people better understand the data that is visualised. On the other hand, it could lead to erroneous correlations and data fabrication.
• Mobile BI: This type of BI involves accessing BI tools from anywhere by using digital mobile devices. Users can utilise it anywhere to make thoughtful, well-informed decisions (Schön, 2023). One benefit of using Mobile BI is that it gives consumers improved accessibility in an updated way. Their commercial capabilities are enhanced by using real-time information. One of the negative effects is that there is a significant chance of data leaks. It is not recommended for purposes involving sensitive data.
CONCLUSION
Based on the analysis presented above, it is exampling that business intelligence is a tool that helps the collection of insightful observations using the data under examination. It strengthens the reliability of decisions. Today, it is in used in every industry within business. It also has both favourable and unfavourable effects on the business. NLP, cloud-based solutions, predictive analysis, advanced data visualisation, and mobile BI tools are the five BI trends that have been examined. To give themselves a competitive edge, firms must improve their efficiency, data, and consumer insights.
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