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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
Throughout my tutorship I have used a number of different coping strategies to help me manage stress and also develop my resilience. I have had to do this to help me to adapt to the role of a constable within the organisation.  Bortons (1970) model of reflection has been a useful tool for myself throughout my tutorship to be able to reflect on situations that I have found to be stressful.  
When using Bortons model in relation to ‘What’ One area that I have found particularly difficult to adapt to is the shift pattern of mornings, afternoons and night shifts. In relation to ‘So what’ 
I found this difficult as I had been in a routine of being in a training classroom for 5 days a week, working 9am-5pm and having weekends off. This has now changed to a structured shift pattern.  I have found this difficult to adjust to as I have not previously had to work night shifts and have found this a challenge to adapt to. The change in shifts has also had an impact on my sleeping pattern, I am mindful of the impact of sleep on my well-being. MIND, 2018 States that ‘Being well-rested can increase your ability to deal with difficult situations’. 

When looking at the ‘Now what’ section of the Model, To help deal with adjusting to the new shift pattern I have ensured that I have managed my time efficiently and spent my days off completing activities that I enjoy. I have ensured that my own well-being is a priority for myself and I have begun making an effort to concentrate on developing interests and hobbies that I enjoy outside of work. By doing this it has allowed me to take my mind off work related matters that can sometimes be challenging or stressful, I feel that carrying out activities that I enjoy has helped reduce my feelings of stress and build my resilience. One of these activities I have found particularly useful is exercising, I play rugby for a local team, enjoy running and attend the gym when possible. I have found exercise to be a successful coping mechanism throughout my training and have continued to implement this throughout my tutorship, I believe has helped me significantly both physically and mentally. Exercise has a number of proven benefits to individuals well-being and mental health (MIND, 2017).  
Another activity I have undertaken is renovating a property. This has helped me by keeping myself busy and by giving me an interest outside of my job role to concentrate on (MIND, 2018 ).

Another aspect of my tutorship that I have found to be stressful is the nature of some calls that I have attended, such as calls involving child neglect or domestic abuse. I have never experienced situations such as these before becoming a constable and am eager to learn but can find these situations difficult to deal with due to their nature and my lack of experience.
To help manage my stress and to build resilience to this I have sought guidance and supervision from my tutor and my fellow constables. I have had conversations on how they would deal with situations of this manner and compared it to how I had dealt with it. This has allowed me to be able to reflect, process the situation, and increase my knowledge and practice, for future reference. 

I have also made a conscious effort to find a balance between my working role and my home life, I believe that this has aided me in building resilience. I believe that I have found a comfortable balance between my work and home relationships and need to be mindful of keeping this balance to aid my personal well-being. MIND, 2018 suggests finding balance in your life and focusing time and energy on other parts of your life, like family, friends or hobbies. 
I felt aspects of stress when joining the team I have been allocated to. Due to the team already being established and myself being the newest member I was nervous and doubtful of my capabilities. When joining the team I was put at ease very early on. I have had a supportive tutor throughout who has aided in helping to build my resilience. My tutor has provided me with supervision and guidance throughout my tutor ship. This has helped build both my confidence in the role and also my resilience to dealing with difficult situations. 

In conclusion, I feel that I have been able to manage stress well since becoming a constable during my tutorship period. I have used a number of coping strategies to deal with stress and to aid with building resilience. As a result feel that these strategies are proving to be successful. I plan to carry these coping strategies forward throughout my career and plan to continue to progress and develop in building resilience and managing stress.


Word Count- 817
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Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





[bookmark: _Hlk74489709]ANSWER:
When reflecting on an incident with the use of Bortons (1970) model of reflection in relation to the ‘What’ section, An incident where I played a role that involved a vulnerable individual is a call which I received regarding a 15 year old female who was standing on a bridge that was overlooking a dual carriageway.  Myself and another officer immediately made our way to the location, other officers had already attended the scene and had approached the female to speak with her. When we arrived on scene, I spoke to the officer that had already spoken to the female. The officer stated that the female had said the she wants to jump off the bridge and in front of a car. 
 
I prioritised the importance of situational awareness and immediately spoke to the traffic officers on my personal radio to see if they could stop traffic on the dual carriageway. I was required to assess the 
risk to myself, the individual and other members of the public in this situation. This would reduce the risk of the females proposed actions and also protect the public and safeguard any person driving on that road. I was required to make a dynamic risk assessment and make a decision of whether, how and when to be assertive in the situation and seek to take control (College of Policing, 2020). 
In relation to the ‘So What’ section of the model, Information was gained that the female had been on the same bridge the day before and had made the same remarks such as wanting to jump off the bridge. The female was also known to police for going missing on a regular basis and also committing numerous offences in the area. This information made it apparent the individual was in a vulnerable position. 
Myself and a fellow officer made our way up to the bridge to speak to the female. I approached the individual calmly with an open and non-threatening stance, I asked the female her name which she answered and also introduced myself (College of Policing, 2020). When talking the female appeared to be ill-tempered and dismissive to officers, this was apparent through her body language and choice of words. 
I attempted to build rapport with the individual and made conversation by asking open questions such as where she was from and what school she goes to. Open ended questions are a useful way of obtaining sufficient and reliable information to determine the next steps (College of Policing., 2021). The female was initially very short in her answers until I asked who she lived with. The female then began to talk about her family life and how she is unhappy at home. I listened carefully to the individual and gave her time to speak. I used my active listening skills to let the individual know that I had heard them and understood what they were saying. I repeated back to the individual what they had communicated, taking care that I did not inadvertently approve or disapprove anything they had said (College of Policing., 2020). I ensured that I was sensitive and compassionate with my approach. 
I used negotiation skills with the female and asked her if she would come down and sit in the van with me due to the weather being very cold and it was raining. Initially the female said no, she then said to me ‘I don’t really have a choice’. I explained to the individual that she does have a choice but that If she came to sit in the vehicle that we could discuss any support she requires to help her situation. The female climbed down and sat in the vehicle with me.
The model MOREPIES is useful in this situation. This was used throughout by using Minimal encouragers, Open questions, Reflection, effective pauses, Paraphrasing, Using I to personalise sentences, Emotional labelling to understand the effect the situation is having them on the individual and summarising the situation (College of Policing, 2020). 
Due to the individuals age, regard must be given to the child’s welfare, safety and well-being under section 2 of the Social Services and Well-being Act 2014 and The United Nations Convention on the Rights of the Child (GOV.UK, 2014). 
In relation to the ‘Now What’ section of the model, Due to the vulnerability of the individual and the comments she had made it was decided that it would be best that she attended the hospital and spoke to a mental health practitioner. We asked the female if she would be happy to attend which she agreed to. Due to her age an appropriate adult was required to attend with her, her parents were contacted but refused to come to the hospital. Due to this, In order to safeguard the female and reduce the risk to her we contacted social services so that they could provide her with a appropriate adult whilst in the hospital. The individual was conveyed to the hospital and taken to a children’s ward.
When arriving at the hospital nurses recognised the individual as she had attended the hospital a few days previously. The individual was asked if she had any sharp items on her, as she could potentially harm herself. 
The female said to the nurse yes, but when asked to hand them over the female refused. Myself and my colleague decided that the best course of action would be to restrain the female and to cuff her due to the comment of having a sharp object and making suicidal comments on the bridge. 
This was done to reduce the risk and potential harm that she could cause herself or other people around her. A female officer attended the hospital so that she could be searched as myself and my colleague were both male. The appropriate adult arrived to the hospital, so myself and the other officers left the individual to seek treatment.

When reflecting on the situation and discussing this with the officer who had attended with me, We both felt that the situation was dealt well and that all efforts were made to safeguard the individual. I believe that I dealt with the situation accordingly and that the best course of action was taken to ensure the well-being of all involved. 
Strengths that I believe were present in this situation is myself and the other officers communication skills. The use of effective communication was successful in prioritising the risk and ensuring the safety of all involved. The incident was resolved promptly and no harm was caused to the female or members of the public.
 Situational awareness was used and the road was closed at the earliest opportunity to protect the female and other road users. 
Areas that could have improved within the situation are that we should have searched the female at the scene to ascertain if she had any sharp objects on her. We didn’t feel it necessary at the time but when dealing with a similar incident in the future I will do this to limit the risk. 
Whilst talking with the female, she disclosed that she had problems at home and felt that she was left out of family life. I passed this Information to social services who are already involved with the female. I also completed a Public protection notice so that further support can be put in place for the female. 
When dealing with the female I had to take into account the relevant core principles such as remaining respectful and courteous with the at all times and not be judgemental of her decision making.  I remained honest with the female and took a non-leading approach when speaking to her, to safely get her off the bridge. I used appropriate language and not tried to be to authoritative towards her as I wanted her to talk with me and be open about her situation. This was successful and allowed us to get her more appropriate help (College of Policing, 2014).
Throughout the situation I took into account the individuals’ vulnerabilities and ensured that my actions were appropriate and in accordance with these.  After the incident I kept the information confidential and did not discuss this, except for with social services with the aim of getting the female extra help.

Word Count- 1376 
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

An interview that I have taken a part in and have also lead was a interview in which a female had been suspected of child neglect. 

The female had driven a car while intoxicated and over the legal limit with her friend in the passenger seat and also had her infant in the rear of the vehicle. The female had driven the vehicle before having a collision that resulted in the vehicle landing on the roof of the car.  

The child was still secured in the car seat but the seat had ended up coming loose and ending up in the footwell of the vehicle after the collision. 
Police arrived at the incident and breathalysed the female who was found to be over the prescribed limit of alcohol. 

The female was then arrested for driving or attempting to drive after consuming so much alcohol that the proportion of it in his or her breath, blood or urine exceeds the prescribed limit under section 5 of the Road Traffic Act 1988. The female was taken to custody where further tests were carried out to determine her alcohol levels. 
	
To prepare for this interview I carried out a planning seesion that involved looking at the hand on package that was provided by the Officer that was dealing with the case previously.
 I checked if there were any witness statements provided as this would build a better picture of what had happened at the time of the incident. 
There were two statements, both had witnessed the vehicle on the roof but knew nothing leading up to the time of the incident.  There was not a statement provided by the other female in the vehicle as she was taken to hospital to ascertain if she had any injuries from the crash. 

To further prepare for the interview I looked through the Evidence that was gathered from the scene. One item was a small wine bottle that had supposedly been ejected from the vehicle when it crashed. I took a photo of this and planned to ask questions regarding this in the interview. There was no CCTV of the incident that we were aware of at this time so this could not be used within the interview.

The Interviewees characteristics were taken into consideration such as their gender, age, cultural background, physical and mental heal and religion. I conducted a Police National Computer check on the suspected female to see if she had any known vulnerabilities, The search results came back as negative. When in Custody I asked the Custody sergeant whether the female had disclosed any vulnerabilities such as mental health issues, this was negative as the female had not disclosed anything when brought into custody. 


Before the interview could take place I had to take into account the PACE codes of practice, the relevant codes to an interview are.
Code C, this covers the detention treatment and questioning of suspects. I have to allow the suspect to have legal representation if they want it. The person can be detained under this code if there is a necessity such as in this case a prompt and effective investigation. This code also protects a individuals rights whilst in custody. If the female was aged between 10-17 I would also have to have an appropriate adult present. 
Code E and code F covers audio and visual recordings being used during the interview. It covers the procedures and the way that the recordings are stored so that the individuals rights are safeguarded (Bryant, 2020).

During the interview process I went through The PEACE model, the first part of the model is planning and preparation. This was completed previous to the interview. I prepared for the interview by gathering evidence and planning the topics I wanted to discuss and prepared questions surrounding it. I also took into account the individuals language preference and ensured that this could be conducted in a language of their choice. 


The second part of the model is Engage and explain, I engaged with the suspect by having a brief chat before the interview started, this was not about the offence. I Explained what was going to happen during the interview and the process I needed to go through before I began asking questions. I did this so that the suspect became more relaxed and was more likely to answer my questions (Bryant, 2020).

The third part of the PEACE model is account, clarity and challenge.  I allowed the suspect to give their account of what had happened.  If I felt that I wanted to get more clarity around a certain comment they had made, I would ask more questions around that before continuing on the conversation (Bryant, 2020). 

 During the interview when there were aspects of the conversation that I felt the suspect was being untruthful I challenged the female on this.
For example, during the interview the suspect was unsure who had fastened the seatbelt of the infant. I asked the individual numerous times to allow them to answer my question truthfully and not lie to me. When challenging any anomalies in the statement I ensured that I remained calm and professional throughout.
The fourth part of the PEACE model is Closure, this is where I went through the statement that the suspect had given. This gave the suspect the opportunity to clarify anything that they wanted and also add anything else that they may have remembered (Bryant, 2020).

The last part of the model is evaluation, to achieve this after the interview I went through the account of what had happened and looked to see if there was any evidence outstanding. In this case the witness statement of the female passenger who was present had not been taken. I set up a time that was convenient for the female to attend the police station, this is so the statement could be taken and could be used as evidence. 
During the interview I asked many questions around the incident that had happened. I used the points from the Acronym GRRR, Which includes Greeting, I took consideration on how I greeted the individual, Reasons, I explained to the individual why the interview was taking place, Routine and Route map, I explained the interview process to the individual (Bryant, 2020). 


In this interview, the female was being questioned regarding child neglect which she denied. During the interview when being questioned by myself the female stated that she had consumed alcohol and was not in an acceptable state to drive a car. When asked if she thought she should have been in charge of a child she stated ‘probably not’. I believe that I had asked all relevant questions regarding the incident and the female had stated she should not be in charge of a child. 

Word Count- 1131








[bookmark: _Hlk74566349]Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:
Gibbs (1988) Model of reflection is a useful way of reflecting on an incident that involved a number of individuals. To describe an incident  that I have been involved in where I have had to deal with anti-social behaviour would be when I had to attend an area that had been serving alcohol outdoors to numerous individuals. This area had numerous premises that were serving takeaway alcohol to people. The issue that arose was that the individuals were staying in the vicinity of the premises and were blocking public foot paths and the road. Myself and fellow officers had advised individuals to ensure that they allowed people to pass but numbers were quickly rising and thus making it difficult to maintain control of the situation. 

This carried on until 9pm when certain individuals began displaying anti-social behaviour by shouting, swearing and throwing bottles at police vehicles. Others were also starting to chant football songs and started to influence the crowds in joining them and increasing the crowds hostility. 
To police this incident, we firstly spectated the groups and maintained order by speaking to individuals who were displaying anti-social behaviour. When the crowds started to increase the decision was made to increase the amount of officers to ensure safety for all involved maintain more control if the situation were to worsen. 

A number of incidents of anti social behaviour started to happen.  A section 35 order was placed on the area. This is legislation to which the rank of inspector or higher can authorise, this allows constables to give individuals a notice to leave a designated area for up to 48 hours.  If individuals do not comply, they can be arrested. 
The anti-social behaviour effected the local community as it prevented the members of the public from being able to safely access the pavements and roads. The incident also took place during a national lockdown due to the covid-19 outbreak. Due to the mass amount of people social distancing was not being maintained. This could have an effect on both the local and wider community if infection rates were to rise due to the lack of social distancing. 
There is also residential accommodation in the area. The incident may have affected residents due to the noise disturbance. Residents were also approaching police officers to escort them to their complex as they felt intimidated by the crowds. There was also a lot of litter around the area caused by these individuals which would have an effect on the community. This is another reason why the section 35 notice was put into place.


When responding to the anti-social behaviour we had to make sure that we were targeting the right individuals and not people who were acting lawfully. We had to treat everyone with respect at all times. When we believed someone was being anti-social we approached them and spoke with them and explained that their behaviour was unacceptable and would not be tolerated.   


If this didn’t work we again spoke with the individuals again and stated if they behaviour persists we would issue them a section 35 notice to leave the area immediately. Most people we talked to understood what we were telling them and their behaviour subsided, only a few individuals were issues the section 35 notice. No individuals were arrested after the section 35 notices were handed out so seemed to be the right choice of enforcement. 
 During the incident in regards to what I was thinking and feeling, this was the first incident that I had dealt with that involved anti-social behaviour, at times it felt daunting due to the mass amount of people involved but I feel that my previous experience as a prison officer was helpful in giving me the confidence to approach the situation. 
When evaluating the situation I feel that the best course of action was taken as by using commination skills and talking with individuals this was effective in diffusing the situation. When this was not effective with particular individual the section 35 notices were used which further diffused the situation. 
If a similar incident were to arise again, I believe that the same course of action should be taken as it was successful all risks were managed and there was no need for arrests. 
After the incident was dealt with there was a meeting with the local council and the police to decide what can be done to prevent this happening again or limit the effect on the area if this happened again. It was decided to construct barriers around the public main square so that members of the public could not gain access to it and thus controlling the amount of people in the area. This did have a positive impact on the area a few weeks later as this limited the people in the area to having to be on the pavements and not on the road. Police also attended the premises and spoke to the managers, they were happy with the steps put into place. 
This incident differs to previous incidents as it had happened due to the pubs being closed and individuals not being able to sit indoors. Evidence-based policing was used as mass gatherings have been dealt with in the city but not in that particular area before. We could use tactics used in previous gatherings but it were unable to predict what would happen as it has never been seen in that area before. Using the information gathered and the tactics used to control the incident it will be easier to use evidence-based policing if an incidents like this happens in the future (College of Policing, 2021).
To conclude the incident in what else could have been done, the amount of individuals in the area should have been monstered early in the day and dispersed under covid regulations this would have helped to prevent anti-social behaviour later in the evening . 

Throughout the incident many policing values were engaged, one of those being integrity. This was engaged by being open and honest with the individuals when asking them to stop what they are doing and to calm their behaviour down (Bryant, 2020). We discussed with individuals that they were being anti-social and if it persists, they will be required to leave the area for a period of time. 
Another policing value that was used is impartiality, we stayed impartial at all times and did not make choices based on our own interests. The people were entitled to be there as long as they were not presenting anti-social behaviour in public and respecting covid regulations. Due to low numbers of members of the public being intimidated by the crowds it was decided to let the groups be there as the majority were behaving respectfully and respecting rules. We did not have power to remove them until the anti-social behaviour escalated. 

Another value that we engaged was public service, we are there to protect members of the public and also enforce laws when they have not been abided by. We are not there to push individuals own interests but to uphold the interest of the public Bryant, 2020).  In this case the majority of people were being lawful and not doing anything they shouldn’t be. Only a small minority of the public were displaying anti-social behaviour.
In this incident it is very to easy to make decisions based on my bias towards the individuals. One type of Bias is “Psychological Bias, this is making decisions or taking action is an irrational way” Bryant, 2020).
I can also have cognitive bias, this can affect my ability to make decisions for my-self and can also can make hinder my problem solving abilities. This can affect me as it can increase anxiety and thus making my choices led thought out which could make this situation dangerous for my colleagues. I need to control my bias towards individuals and focus on the task at hand such as protecting the public from anti-social behaviour (Bryant, 2020).
During the incident I had to make many decisions when dealing with individuals. The National Decision Model was used to inform these decisions, at the centre of this is the code of ethics. I had to gather as much information and intelligence as I could to make a decision, before that decision can be implemented, I had to assess the threat and risk to myself colleagues and also the suspected individuals. I then had to consider powers and policies that I have to adhere to.
I also had to think about what options and contingencies I could implement if the situation were to change or escalate. 


 After this has all been completed I could then take action, once the incident has been dealt with I am required to review what has happened to see what could have been done differently and improved.  
Another part of the decision-making process if the use of discretion.
During the incident I used discretion throughout. I did this by speaking to individuals and asking them to calm their behaviour and then once again before asking them to leave. I believe that discretion was one of my greatest tools that I could utilise as it makes the situation less hostile to deal with and supported keeping the incident under control.  
Section 35 notices could have been handed to everyone who was displaying anti-social behaviour but the use of discretion was better in this instance.
The potential impact of bias on my decision making could influence me to make a decision to do something that I wouldn’t normally do. Bias can disrupt and distort the decision-making process (College of Policing, 2021). It is important that I reflect on situations and am aware of my own personal Bias. 
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