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Hello, good morning, I’m Megan and in my seminar today I will discuss the skills, tools and approaches required for effective practice with young people. I will also be focusing on an intervention of my choice and illustrate how this approach can be used to support young people, both in groups and on a one-to-one basis. 
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Firstly, I will be discussing the various skills, tools and approaches that are required for effective practice with young people.

· Interpersonal skills - essential for youth workers as developing these skills will - ensure young people will achieve the best possible outcomes from youth work practice
· Interpersonal skills are “the means through which all human relationships are initiated, negotiated, maintained, transformed, and dissolved” (Knapp, 2011, p.481)
· essential in order to communicate and interact effectively with individuals and groups
· Some of these skills include clear communication skills, empathy for others, listening to others, lightheartedness, awareness and patience
· “Interpersonal skills are vital to the development of human relationships” and “Human relationships are vital to personal well-being” (Knapp, 2011, p.481)
· obtaining these skills will enable youth workers to build successful relationships with young people - in order to support them and improve their personal well-being
· developing listening skills and having empathy for others - more likely that young people will open up to the youth worker as they begin to feel more comfortable discussing their issues
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Secondly, counselling skills are required to ensure the youth worker approaches the situation appropriately, develops relationships and is aware of the boundaries.

· Counselling skills can be defined as “a combination of values, ethics, knowledge and communication skills that are used to support another person’s emotional health and wellbeing” (BACP, 2020)
· Their use is “dependent on who is using them and the setting in which they’re used” (BACP, 2020)
· The BACP counselling skills competence framework “aims to broadly define the knowledge, skills, abilities, behaviours and attitudes needed to use counselling skills safely and effectively within relevant professional roles and setting” (BACP, 2020)
· The framework states that counselling skills enable professionals to - recognise when someone needs support, respond to the individuals needs and be aware of when an appropriate referral is required
· one of the competences of the framework is empathy + the importance of being sensitive with individuals’ emotions is clearly highlighted
· indicates how important it is to be sensitive with emotion - the conversation could go beyond the professional's ability - leave the professional feeling overwhelmed and unable to manage the situation
· framework relates to youth work - essential that youth workers are aware of how to use counselling skills safely, know their professional boundaries
· the youth worker - able to offer the best possible support to young people, avoid dealing with issues that are outside of their professional role
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Working with groups and obtaining group work skills can be very beneficial for youth workers as it is important to understand common patterns within groups in order to transfer this understanding to working with various types of groups.

· By working in groups - enables young people to learn from each other and the task or activity they are taking part in
· crucial to have an understanding of group processes as this can ”assist a youth worker to recognize when to intervene in a group and when to step back” (Sapin, K, 2009, p.126)
· “being able to identify patterns and changes in groups enables a youth worker to anticipate development and support positive change” (Sapin, K, 2009, p.128)
· the “study of human behavior in groups suggests that most groups exhibit similar patterns” (Payne, 2007, p.125)

· According to Payne, people adopt functional and behavioral roles when working with a group

· important to be flexible and adaptable when working with groups - different roles are required in various situations

· Gibson and Clarke (1995:64) identify three styles of working when discussing the role of a youth worker – 

· 1. “the worker makes the decisions and presents or sells them to the group”

· 2. “the worker offers tentative decisions, invites discussion but reserves the right to decide”

· 3. “the worker sets boundaries, shares information, initiates discussion and supports decision making by the group” (Gibson and Clarke, 1995:64 cited in Payne 2007 p.129)
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Tuckman (1965) portrays group development in stages which include forming, storming, norming and performing
· Forming - the formation of the group as people begin to interact together
· Storming - individuals debate group roles, relationships and values which can cause issues of leadership
· Norming - refers to group roles, norms and expectations being established
· Performing - when group processes are established, and when the group is able to work effectively together
· Tuckman’s theory indicates that “if groups did not explore the stages fully, teamwork and achievements would be limited” (Sapin, K, 2009, p.128)
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Carl Rogers suggested that therapy could be “simpler, warmer and more optimistic than that carried out by behavioral or psychodynamic psychologists” (McLeod, 2019)

· He proposed that “clients would be better helped if they were encouraged to focus on their current subjective understanding rather than on some unconscious motive or someone else's interpretation of the situation” (McLeod, 2019)
· Rogers believed that therapists should be “warm genuine and understanding” to ensure an individual's condition to improve (McLeod, 2019)
· He highly believed that theory should come out of practice and named his approach “client-centred or person-centred therapy because of the focus on the person’s subjective view of the world” (McLeod, 2019)
· There were 3 core conditions that Rogers believed to be necessary for clients to make progress in counselling
· 1. Empathy, which is “the counsellor’s ability to understand the client’s feelings”
· 2. Unconditional positive regard is “respect for the client”
· 3. The counsellor’s congruence or genuineness (Hough, M., 2014, p. 149
· The overall goals of the approach are to “foster good interpersonal skills” and have respect for others (Hough, M., 2014, p.154)
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Numerous therapeutic approaches can be applied when working with young people in order to allow them to open up in their own way to share and discuss their issues

· Dance/movement Therapy - can be beneficial in many ways for example: to improve individual's self-esteem and body image, gain insights into patterns of behavior and develop effective communication skills or relationships
· Music Therapy - used to support people whose lives have been “affected by injury, illness or disability through supporting their psychological, emotional, cognitive, physical, communicative and social needs” (BAMT, 2020)
· Art and Play Therapy - encourage “children and young people to better understand thoughts, feelings and behaviours” (CFHD, 2021) 
· Communicating through art - easier for young people to express their feelings as using words can be difficult for some individuals
· Young people are able to communicate their worries and feelings by - using small figures, art and craft materials, puppets and books
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Facilitation of learning is now described as self-directed learning since “teaching is no longer seen as imparting and doing things to the student” (Heron, 1999, p.2)

· The old model consists of the teacher being “principally responsible for student learning”
· New model, “the primary responsibility rests with the self-directing learner; and only secondarily with the facilitator” (Heron, 1999, p.2)
· Heron (1999) portrays facilitation through 3 ‘modes’ which are: the hierarchical mode, the co-operative mode and the autonomous mode
· The skills - flexibility, being focused, honesty, being an active listener, accessibility, management skills, patience and being open minded
· key points for effective facilitation - managing any conflict, keeping the group actively focused, establish ground rules and being prepared
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Next, I will be discussing the intervention I have chosen which is games and quizzes

· This intervention could work with a group of young people as the youth worker could create a quiz or game which relates with the issue being discussed e.g., a quiz to learn more about issues to do with bullying
· could also work on a one-to-one basis as the young person could create their own quiz or play an individual game by themselves
· important to talk to young people before deciding on an intervention
· essential to research into the issue you plan to discuss with the young people
· Playing games can break the ice to make the issue easier to discuss 
· the fun element in a game can be an effective way for young people to learn the key points about an important issue
· Quizzes can raise awareness about the issue and can develop a young person’s understanding
· This meets the values of the NOS as B4 states “provide access to information, support and guidance” (CLD Standards Council Scotland, 2019)
· This also relates to B2 as young people are able to take part in practical activities that raise awareness about important issues
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The National Youth Service Strategy for Wales discusses the outcomes for young people under 3 broad themes

· can include developing wider skills such as team building, communication skills and decision making (WAG, 2007)
· Individuals can increase levels of confidence and self-motivation by doing a quiz and playing games on a one-to-one basis
· can improve self-awareness, motivation and self-worth - the youth worker is able to work individually with the young person to discuss important issues (WAG, 2007)
· By working in groups - individuals will develop empathy and consideration for others - ensure the outcome of being able to sustain relationships in the future (WAG, 2007)
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Interventions are effective because they aim to improve young people’s outcomes by supporting them and discussing their issues through various activities and methods

· This meets the values of the NOS as B1 states, “Facilitate the personal, social, spiritual and educational development of young people” (CLD Standards Council Scotland, 2019)
· Relates to D1 as the youth worker plans and implements learning activities for young people
· Informal education - widely used within youth work and youth workers apply this approach when using interventions
· In schools - young people may feel less confident to discuss their issues as teachers use formal education to introduce new information and this is often through presentations
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There will now be an opportunity to take part in an activity which I believe would be effective in educating young people and raise awareness of mental health

· The quiz will focus on mental health stigma
· It will contain 3 questions and you will be able to choose the correct answer from the 3 options, which is A, B or C
· You can note down your answers to the questions and I will be listing the correct answers at the end. 
· You can then mark yourself to see how many questions you answered correctly
· The answer to the first question is – B. The answer to the second question is – C. The answer to the third question is – C
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To conclude, the various skills, tools and approaches I have discussed during this seminar are essential for effective practice with young people as having an understanding of these enable the youth worker to ensure young people receive the best outcomes from youth practice. I believe that games and quizzes are effective interventions for young people as they are an interesting way to learn about particular issues. They also provide various opportunities for young people to achieve valuable outcomes which can improve their lifestyle in the long term.




