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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  07/06/2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objective for this observation was to review the current care and support plan under the Social Services and Wellbeing Act (Wales) 2014 framework. This was required to ensure that all outcomes were being met or being worked towards and identify how all needs could be met. 

The individual in this case will be referred to as Female 1. Female 1 identified as a white, English lady in her forties. Female 1 resided in a rural village in West Wales with minimal local amenities. Female 1 was first language English; the ‘Active Offer’ (Welsh Government, 2022), was provided but was declined. Female 1 had been in receipt of direct payments to assist her with daily living tasks, emotional support and assist with accessing the community. Without this support there is a significant risk that her mental health would decline. Female 1’s direct payments worker had given notice, and a review of her current needs was required to identify what support was currently required. 

Female 1 was contacted via telephone prior to the observation to request consent for my mentor to be present to observe me during our meeting and ask her about my practice. Female 1 used to be care coordinated by my mentor and stated that she would be more than happy for her to attend with me. 

Prior to the observation I considered the impact of the observation on Female 1 and identified that given Female 1’s history with my mentor it was an appropriate observation and may help support Female 1 further by having someone familiar to her there. I balanced this with how having my mentor being present could have changed the purpose of the visit and made the discussion more difficult. I identified overall that this could be managed and the positive influence which my mentor could bring to this review could be more beneficial for Female 1.  

Word Count: 313









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Identifying if I had the necessary communication skills required was not only essential to consider when reflecting on this observation, but I believe it is an essential aspect to consider during any social work intervention completed. It is important to ensure that I effectively communicated both the rationale for my involvement as well as communicated the possible outcomes; this is essential when assessing those in need of care and support and aims to ensure that they are at the centre of all decisions made. This is a pivotal aspect of the Social Work and Well-being (Wales) Act 2014, whereby Social Workers work with individuals to identify their own care and support needs and identify ways of meeting these needs whilst promoting their voice and autonomy. 

“Working with individuals in person centred ways and using this as the basis for social care and support” (Social Care Wales, 2017), is noted as key in the Code of Professional Practice, to working within social care and is essential to me as a social work practitioner. I believe the term, “Person centred ways” (Social Care Wales, 2017), provides flexibility and creativity to social workers to ensure that they consider all methods of how an individual can be at the centre of their assessments for care and support. 

On reflection during the observation with Female 1, I started working in a person-centred way prior to the intervention starting, with the preparation. As addressed, I contacted Female 1 prior to the intervention to seek consent. I needed to be clear with the intention of the meeting, as well as my role within this assessment as also being a newly qualified Social Worker requiring observation. I relied solely on my verbal communication skills to convey this information which were required to be clear, concise, and direct. With being person centred I considered the impact of inviting another individual to observe my practice, and whom would be best placed to fulfil this role. In addition, I ensured that this was a meeting which would help Female 1 to identify ways of meeting her care and support needs and the aim of this was to empower her to make decisions regarding identifying achievable outcomes and identify ways of being able to support her to achieve these. 

Working in a person-centred way also includes high priority being given to individuals language needs and having an awareness and understanding of different cultures and supporting them accordingly. Working in Wales the “More than just words” framework has been developed by the government to ensure that providing the “Active Offer” is an essential aspect of practice to ensure that individuals are provided with assessment and services in their preferred language (Welsh Government, 2022). Reflecting on this observation, although Female 1 did not wish to have the assessment completed in Welsh, she was provided with the option. Should Female 1 have advised that she wished to have the assessment completed in Welsh it would have been important to have provided her with this assessment through the medium of her preferred language. I am a fluent Welsh speaker and could have provided this service however had I not been I would have identified a Welsh speaking Social Worker to support me to complete this assessment. 

Language forms part of not only communicating effectively but also means both recognises individuals’ identity and cultural needs. An example of this from my own practice, was from an assessment which I completed with an individual whose mental capacity was being assessed under the Mental Capacity Act 2005. In this case the gentleman was provided with the “Active Offer” (Welsh Government, 2022), and accepted. The gentleman was assessed as lacking capacity to make decisions regarding his finances when conversing in English, however when assessed in Welsh he was assessed as having capacity. The importance of the “Active Offer” (Welsh Government, 2022), is therefore evidenced in this example, as without the gentleman being offered the assessment in his preferred language, should he be assessed as lacking capacity, the ability to make decisions regarding his finances would have been potentially taken away from him, and decisions would have been made for him under Best Interest (Mental Capacity Act 2005). The “Active Offer” (Welsh Government, 2022) promotes autonomy, voice and control, all of which are essential in working in a person-centred way.  
Returning to the observation, culture and geography are also important to consider during assessment. In this observation, Female 1 resided in a rural community in Wales and ensuring that this was considered during the assessment was also important in informing which services may be most appropriate and available to her location. In addition, culture is also an important factor to consider when assessing to identify if there are any areas which could have impacted on Female 1. 

With this observed practice I reflected on my communication skills and identified that although it was clear from the feedback received by the individual that she appeared to understand the purpose of my visit, she commented that she had found one of the questions asked around education “awkward”. I recognise that when assessing individuals there are many questions which need to be asked which can be difficult, for a variety of factors. This comment made me consider if there was anything which I could have done differently to prevent her from feeling awkward or uncomfortable. 

On reflection I believe I could have outlined at the beginning of the meeting that there may be topics which could be difficult for her to discuss and if she wanted to stop the review at any time, she was able to. I believe that this could have given her more control over the discussion. This is something which I often will ask individuals during my first assessment with them. I believe that I did not do this during this meeting as I had been working with the individual for a long time and perhaps became complacent with believing that she may tell me if she did not want to discuss a topic. This feedback I believe to be highly beneficial to my growth as a practitioner as I was able to identify that there still may be times when Female 1 does not feel able to discuss topics and in the moment is unsure what to say and may feel awkward. This is something which I will be taking forward with me to ensure that individuals have further control during their meetings. 

Communication is not just about verbal communication, with Ashenden (2020) stating that “most experts agree that 70 to 93 percent of all communication is nonverbal”. This point is very important to consider when reflecting on my communication during this observation. Considering where each person had positioned themselves and my body language, Female 1’s body language and the body language of my mentor during this observation was also important. During the observation there was a question which made Female 1 feel “awkward” during this time, she did not say that was how she was feeling, but I could see from her closed body language, where she had her arms folded, and reduced eye contact, that she did not appear to be comfortable with the question being asked. This enabled me to recognise when I needed to move the topic of conversation on and perhaps return to a question which she had appeared more comfortable with to provide her with reassurance and ensure that she remained in control of her care and support planning. 

It is important to note that during COVID-19 there were substantial difficulties particularly with remote working and wearing of medical masks which impacted greatly on effective communication. It does make me reflect on my work during this time and question if there were times when the outcomes for individuals could have been different if I had been able to see their facial expressions, or body language when discussing topics over the phone, for example. I believe this experience however ensured that my verbal communication improved substantially due to this barrier. 

To conclude, this observation provided me with further learning on my own skills in communication. As a Social Work practitioner my communication skills continue to be challenged and developed. Going forward, I believe that utilising time to reflect is essential for my continued development. Ensuring that reflection is incorporated into each of my supervision sessions, I believe would benefit my continued development significantly. I believe that reflection can help with problem solving both in preparation, reflection and during practice. 

Word Count: 1415
















































Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	“On time”

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	“Yes, assessed at her work as a Social Worker.”

	Were you clear why the social worker met with you today?

	“To discuss care and support plan and talk about care package”

	How well prepared do you think the social worker was for his or her meeting with you?

	“Was prepared”
“Awkward when asked about education”

	  How has the social worker listened to you and respected your views and wishes?

	“The care plan shows my needs”

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	“She asked to speak in Welsh, but I preferred English”



	How has the social worker’s involvement met your expectations for this visit?

	“Was hoping care package had been found, but I know something will come soon”

	Are there any other comments or suggestions that you would like to make?
	“Hoping that the plan discussed today is fulfilled”
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