Analysis of results
This section of the study focusses on the results obtained using survey created by the researcher. The researcher conducted a questionnaire to determine how mental health calls have impacted the police service. The questionnaire consisted of 14 questions using mixed method approach, a range of qualitative and quantitative questions were asked to draw information to assist in collecting data for the researcher. 
The researcher acknowledged the best source of information would be obtained from within the organisation. The questionnaire was advertised using the South Wales police internal messaging service. It stipulated how respondents will be kept anonymous. All associates in South Wales police have access to the internal messaging service allowing them to participate by clicking on a secure link to gain access.
As a result, 58 participants took part in the survey. The researcher is aware this is a small sample size compared to the size of the organisation, however all persons working within the organisation were given the opportunity to participate, Results show a high percentage of participants did not take part. 

The researchers aim was to target different departments to obtain a diversity of participants opinions from the organisation to assist with the collection of data. The response has been successful in doing this, and identified 22.4% work in response policing, 8.6 % work in NPT, 8.6% are Police Sergeants, 1% CID, 3% HUB and 53.4% of participants answered other.
To establish the amount of experience the participants have within the organisation, question two asked the participants their length of service, ranging from 0-2 years up to 6-10 years with the option of answering other, exhibiting the participant has more experience than the multiple-choice answer. Table one has shown 43.1% of participants responded with other. Other establishes participants have had longer than 10 years’ experience. Table 1 reveals that most participants have a longer service than 10 years.
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Establishing if police are believed to be attending more mental health calls
The questionnaire continued with a question related to police attending mental health calls. In question 4 participants were asked if they have attended more mental health calls than crime. 45.8% responded to yes, 22.2% responded 30.6%. Participants had the option to respond with other and if they did so were asked to provide further comments. 
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Seven respondents gave further information to support their answers, respondents 7,5 and 4 answered yes and indicated their roles as response officers and stated how it feels like every call police attend is mental health related and they attend these calls every day.
Respondent 14 answered other, in their role of Force Intelligence Manager (FIM), their personal experience of overseeing every incident reported to the police service, is that the police are attending more mental health incidents, due to the failure with partner agencies. 
45.8% of respondents answered yes to attending more mental health calls than crime, research from the researcher’s literature review agrees with the report ‘Everything is connected to everything else’ produced in 2018 by policing in partnership in Wales, how police are attending more mental health incidents than crime. (Wales, 2018)
Notably respondent 28 answered yes and commented ” the police service is being over deployed to incidents that should not be attended by police, as we are not equipped to deal with what we face”. 
Participant 57 answered no and was the only person giving further detail to their answer highlighting how police attend more crime than mental health, however police attend more crime with a mental health element. Further information on answers given are available in the Appendix.

Questions relating to - are people suffering with their mental health more?
Question 5 asked how many mental health calls are attending monthly. The respondents were given an option of multiple choice to answer the question.
17.5% participants responded by answering with 0-5, 28.1% answered 6-10, 28.1% answered 11-20 and 26.3% answered other. Answering other revealed participants felt they responded to more than 20 mental health incidents a month.  Research backs up research (John Mcdaniel,2020) highlighting police deal with more mental health incidents since the funding crisis in 2008, as stated in the researcher’s literature review.
[image: ]
    
To gain further knowledge related to outcomes of police attending mental health calls, question 6 asked participants what the outcome had been when dealing with a mental health call.
Participants answered by multiple-choice, 40.4% answered they Left subject in the care of a family member. 24.6% stated they had taken the subject to Triage/A&E. 
2% replied with having to use S136 of the mental health act to detain the individual. 7% of respondents answered that the individual had been arrested for another crime. 24.6%, respondents used the option of answering other but did not comment.
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It is already noticeable from data collected, that respondents feel they are attending a lot of mental health calls, suggesting people are suffering with their mental health more. 
Question 10 asked participants if they believed police are the correct emergency services to attend mental health calls. Participants were given the option of multichoice to answer their questions and were asked to provide further details to elaborate on their answers. 50.9% respondents responded yes and 47.4% responded no, 1 respondent chose not to answer the question and one answered other. 27 respondents provided the researcher with further detail all highlighting how a medical professional is far more suited to deal with a person suffering with their mental health. Overall participants do not feel they have the expertise and training to deal with mental health, this information is available in the Appendix.
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Question 11 asked respondents if they feel police work well with mental health support available. 13 respondents answered yes, and 22 respondents answered no. 22 participants answered using other Notably both no and other received the same response of 22. Further comments highlighted that the police do not work well with mental health services and officers are left to pick up the pieces for the health service failing. Further information is available in the Appendix.
The researcher has data highlighting that police officers feel they are not adequately equipped to deal with mental health incidents however by referring to the researcher’s literature review, IOPC have praised how police officers have dealt with these situations. (Conduct, 2020)
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What training police officers receive to respond to people suffering with mental health.
To elaborate, what training police officers receive to deal with mental health calls, the researcher included multiple choice questions and open-ended questions in the survey.
Question 12 asked participants if they felt they had received adequate training to deal with mental health incidents. One participant did not answer the question, no respondent answered yes however 68.4 % answered no and 31.6% responded with other. All 31.6% of Respondents who answered other have provided additional comments highlighting how police are not mental health or medical professionals and to deal with mental health incidents it would require police to upskill knowledge. By viewing the data provided from this question It appears to the researcher the participants agree to not having adequate training. All replies to other, are available in the Appendix.
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Question 13 asked participants what training they have received to deal with mental health incidents. Respondents had a selection of multiple-choice answers to choose from and could select other to provide further comments. 40.4% of respondents answered with classroom-based training.  0% answered they received practical based training. 40.4% of respondents answered by Ncalt. 19.3% of respondents answered other. Participant 48 highlighted how they have received no further training since joining South Wales Police back in 2000.
Research during this shows similarity to previous study’s seen in the literature review, study agrees with (Cummins,2022) that police officers do not feel adequately trained and posses the knowledge to deal with mental health incidents.
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